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Scan the QR code with the EZVIZ App
to add the device to your account.
Please keep it for further reference.

www.ezvizlife.com






COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.
Any and all information, including, among others, wordings, pictures, graphs
are the properties of Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred
to as “EZVIZ"). This user manual (hereinafter referred to as “the Manual”)
cannot be reproduced, changed, translated, or distributed, partially or
wholly, by any means, without the prior written permission of EZVIZ. Unless
otherwise stipulated, EZVIZ does not make any warranties, guarantees or
representations, express or implied, regarding to the Manual.

About this Manual

The Manual includes instructions for using and managing the product.
Pictures, charts, images and all other information hereinafter are for
description and explanation only. The information contained in the Manual is
subject to change, without notice, due to firmware updates or other reasons.
Please find the latest version in the €zVvI1Zz ™ website (http://www.ezvizlife.
com).

Revision Record

New release — January, 2019
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%§’ ™, and other EZVIZ's trademarks and logos are the properties

EzZVizZz
of EZVIZ in various jurisdictions. Other trademarks and logos mentioned
below are the properties of their respective owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE,
IS PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT
WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE
LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS
OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR
DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN
IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL EZVIZ'S TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL
PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY



OR PROPERTY DAMAGE AS THE RESULT OF PRODUCT INTERRUPTION
OR SERVICE TERMINATION CAUSED BY: A) IMPROPER INSTALLATION
OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF
NATIONAL OR PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR
THE THIRD PARTY, INCLUDING WITHOUT LIMITATION, USING ANY THIRD
PARTY’S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG OTHERS.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF
PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL NOT
TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY
LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK,
HACKER ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY
RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF
REQUIRED.SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY
JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE
CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE
EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE
APPLICABLE LAW, THE LATTER PREVAILS.

Regulatory Information

FCC Information

This Camera complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) This Camera may not cause harmful interference, and

(2) This Camera must accept any interference received, including interference
that may cause undesired operation.

Note: This product has been tested and found to comply with the limits for
a Class B digital Camera, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This product generates, uses, and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this product does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to



which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by
the party responsible for compliance could void the user’s authority to operate
the equipment.

This equipment should be installed and operated with a minimum distance
20cm between the radiator and your body.

This Camera complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions:

(1) this Camera may not cause interference, and

(2) this Camera must accept any interference, including interference that may
cause undesired operation of the Camera.

Under Industry Canada regulations, this radio transmitter may only operate
using an antenna of a type and maximum (or lesser) gain approved for the
transmitter by Industry Canada. To reduce potential radio interference to other
users, the antenna type and its gain should be so chosen that the equivalent
isotropically radiated power (e.i.r.p.) is not more than that necessary for
successful communication.

2012/19/EU (WEEE directive): Products marked with this symbol
cannot be disposed of as unsorted municipal waste in the
European Union. For proper recycling, return this product to your
local supplier upon the purchase of equivalent new equipment,
or dispose of it at designated collection points. For more
information see: www.recyclethis.info.

mmmm  2006/66/EC (battery directive): This product contains a battery
that cannot be disposed of as unsorted municipal waste in the
European Union. See the product documentation for specific
battery information. The battery is marked with this symbol,
which may include lettering to indicate cadmium (Cd), lead
(Pb), or mercury (Hg). For proper recycling, return the battery
to your supplier or to a designated collection point. For more
information see: www.recyclethis.info.

EU Conformity Statement

This product and - if applicable - the supplied accessories too
are marked with "CE" and comply therefore with the applicable
harmonized European standards listed under the Radio

Equipment Directive 2014/53/EU, the EMC Directive 2014/30/
EU, the RoHS Directive 2011/65/EU.
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EC DECLARATION OF CONFORMITY

Hereby, Hangzhou EZVIZ Software Co., Ltd . declares that the radio equipment
type [CS-CV206] is in compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the
following web link:

http://www.ezvizlife.com/declaration-of-conformity.

Safety Instruction

Due to the product shape and dimension, the name and address of the
importer/manufacturer are printed on the package.

Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us” for our
local contact details.




Setup EN

Step 1 Power-on

Plug the power cable into the camera and to the power adapter
and then into a power outlet, as shown in the figure below.

Power Outlet

Step 2 Camera Setup

1.Create a user account

- Connect your mobile phone to Wi-Fi using your 2.4GHz network.
Download and install the EZVIZ app by searching “EZVIZ" in
App Store and Google Play™.
Launch the app and register for an EZVIZ user account
following the start-up wizard.

2.Add a camera to EZVIZ

- Log in the EZVIZ app.

- From the EZVIZ app Home screen, tap “+" on the upper-right
hand corner to go to the scan QR code interface.




- Scan the QR Code on the bottom of the camera.

Bottom of theo
Camera

- Follow the EZVIZ app wizard to finish Wi-Fi configuration.
Please make sure your phone is connected to the 2.4GHz
Wi-Fi from the router for Wi-Fi configuration.

3.Change the default password (Optional)
After adding the camera, you are required to change
the device password to ensure your video security. The
password is used for the Image Encryption. If you turn
on the Image Encryption, you are required to input your
password when you live view or play back the camera.

- Go to the camera settings screen to change the default
password.

- Tap on “Change Password”.

Image Encryption m

Change Password

The default password is the device verification
code.

- Tap on “Edit".

- Enter the original verification code located on the bottom
of the camera.

- Enter the new password. Please use letters and numbers
between 6 to 12 characters.

2



Installation EN

Step 1 Install the Metal Plate (Optional)
Pick a clean and flat surface and secure the metal plate
to the desired position with the foam stickers or screws
(not included).
There's a magnet piece inside the camera. You can skip
this step if the surface is made of metal.

Step 2 Install the Camera
Secure the camera magnetically to the metal plate or metal
surface (see figure below).

Foam Sticker

5
Metal Plate

Step 3 Complete Installation
Adjust the camera angle as required.



Appendix

Basics

LED Indicatore

Power Inpute---

Lense--

Speakers-

Name Description
Speaker Two-way talk.
Power Input  ==5V+10%

micro SD Card

RESET

For micro SD card (not included with this product). You
can purchase separately. Recommended compatibility:
Class 10, maximum space 256GB. After inserting the
card, you can record the event inside the camera.

Hold down the RESET button for 5 seconds while

the camera is running, the camera restarts and all
parameters are reset to default.



Name Description EN

LED Indicator + Solid Red: Camera is starting up.

Slow-Flashing Red: Wi-Fi connection has failed.

Fast-Flashing Red: Device exception (e.g. MicroSD

card error).

Solid Blue: Video is being viewed or played back in

EZVIZ App.

Fast-Flashing Blue: Camera is ready for the Wi-Fi

connection.

Slow-Flashing Blue: Camera is running properly.
Auto light source for dark environment. The camera

IR Light video has two modes: color (for daylight recording) and
black and white with IR illuminator (for night condition).

Box Contents

o

Power Adapter (x1)

O -y

Metal Plate (x1)
Foam Sticker (X2)  (3.5mm Hole Diameter)  Quick Start Guide (x1)

Camera (x1)



Install Memory Card

Insert a micro SD card into the slot until a click.

Initialize Memory Card

1.In the EZVIZ app, check the memory card status by tapping
on the Storage Status in the Device Settings interface.

Wi-Fi Configure TEST-WiFi &

Storage Status

Vixxx build x0000¢

Device Version
No new version

2.1f the memory card status displays as Uninitialized, tap to
initialize it. The status will then change to Normal. You can
then start recording any event triggered video in the camera
such as motion detection.



Troubleshooting m

Q: “Thedevice is offline.’ or “The device is not registered.” prompts
appear when adding the camera using the EZVIZ App.
A: 1.Make sure the network, which the camera is connected to, is
working properly and the router's DHCP is enabled.
2.Hold down the RESET button for 5s to reset the settings if you
change the network parameters.

The mobile phone cannot receive alarm prompts when the

camera is online.

1.Make sure the EZVIZ app is running on your mobile phone.

2.For Android OS mobile phone, make sure the app is running
in the background; and for iOS mobile phones, enable the
message push function in “Settings > Notification”.

Does the camera support power via USB devices or a portable
battery?

It's advised to use the EZVIZ standard power adapter to provide a
stable voltage supply.

o For detailed information, please visit www.ezvizlife.com.



Configuration

Etape 1 Mise sous tension
Branchez le cable d'alimentation a la caméra puis I'adaptateur
d'alimentation a une prise électrique, comme illustré dans la
figure ci-dessous.

Etape 2 Configuration de la caméra

1. Création d'un compte utilisateur

- Connectez votre téléphone mobile a votre réseau Wi-Fi 2,4 GHz.

- Téléchargez et installez I'application EZVIZ en recherchant
«EZVIZ » dans I'App Store ou Google Play™.

- Lancez I'application et créez un compte utilisateur EZVIZ en
suivant I'assistant de démarrage.

2. Ajout d'une caméra a EZVIZ

- Connectez-vous dans I'application EZVIZ.

- Depuis I'écran d'accueil de I'application EZVIZ, appuyez sur « + »
dans le coin supérieur droit pour accéder a l'interface de lecture
du code QR.




Scannez le code QR situé sur le fond de la caméra.

Fond de lac
caméra

- Suivez l'assistant de l'application EZVIZ pour terminer la
configuration de la connexion Wi-Fi.
o Veuillez vérifier que votre téléphone est connecté au réseau Wi-Fi
a 2,4 GHz a partir du routeur pour effectuer la configuration Wi-Fi.

3. Modification du mot de passe par défaut (facultatif)
Apreés avoir ajouté la caméra, vous devrez modifier le mot de
passe de 'appareil pour garantir la sécurité de votre vidéo. Le
mot de passe est utilisé pour le chiffrement des images. Si
le chiffrement des images est activé, vous devrez saisir votre
mot de passe au moment de I'affichage de la vue en direct ou
pour lire les vidéos de la caméra.

- Accédez a I'écran des réglages de la caméra pour modifier le
mot de passe par défaut.

- Appuyez sur « Change Password » (Modifier le mot de passe).

Image Encryption m

Change Password

The default password is the device verification
code

- Appuyez sur « Edit » (Modifier).
Saisissez le code de vérification d'origine situé sur le fond de
la caméra.
Saisissez le nouveau mot de passe. Veuillez utiliser des
lettres et des chiffres pour le mot passe d'une longueur de 6 a
12 caracteres.



Installation

Etape 1 Installation de la plaque métallique (facultatif)
Choisissez une surface plane et propre, puis fixez la
plague métallique a la position souhaitée a I'aide des
autocollants expansés ou des vis (non fournies).

La caméra dispose d'un élément magnétique interne.
Ignorez cette étape si la surface est métallique.

Etape 2 Installation de la caméra

Fixez a l'aide de sa partie magnétique la caméra sur la plaque
ou la surface métallique (voir la figure ci-dessous).

Autocollant
expansé
°

Plaque métallique

Etape 3 Fin de l'nstallation
Ajustez I'angle de la caméra le cas échéant.

10



Annexe
Notions de base

Objectife--

Indicateur lumineuxe- -

,~Logement de la carte
microSD

Nom Description

Haut-parleur Conversation bidirectionnelle.

Entrée ==5V+10%

d'alimentation

Carte microSD Pour carte microSD (non fournie avec ce produit). Vous pouvez

I'acheter séparément. Compatibilité recommandée : classe 10,
capacité maximale de 256 Go. Aprés avoir inséré la carte, vous
pouvez enregistrer les événements sur la caméra.

REINITIALISATION Maintenez enfoncé le bouton de REINITIALISATION pendant 5 s
alors que la caméra fonctionne. La caméra redémarrera et tous
les parametres seront réinitialisés aux valeurs par défaut.

11



Nom Description

Indicateur + Rouge fixe : la caméra est en cours de démarrage.
lumineux « Clignotement lent en rouge : la connexion Wi-Fi
a échoué.

Clignotement rapide en rouge : anomalie de |'appareil
(p. ex. erreur de carte microSD).

Bleu fixe : la vidéo est en cours de visionnage ou

de lecture dans |'application EZVIZ.

Clignotement rapide en bleu : la caméra est

préte a établir la connexion Wi-Fi.

Clignotement lent en bleu : la caméra fonctionne
normalement.

Source lumineuse automatique pour les lieux sombres.
La caméra dispose de deux modes vidéo : couleur
(pour I'enregistrement en lumiére du jour) et noir et
blanc avec I'éclairage IR (fonctionnement de nuit).

0 ¢

1 adaptateur
1 caméra 1 cable USB d'alimentation

1 plaque métallique

2 autocollants (Orifice de 35 mmde 1 guide de démarrage
expansés diameétre) rapide

Eclairage IR

Contenu du carton

i

12



Installation d'une carte mémoire
Insérez une carte microSD dans le logement jusqu’a
ce que vous entendiez un clic.

Initialisation de la carte mémoire
1.Dans l'application EZVIZ, vérifiez I'état de la carte mémoire
en appuyant sur « Storage Status » (Etat du stockage) dans
I'interface « Device Settings » (Réglages de l'appareil).

Wi-Fi Configure TEST-WiFi &

Storage Status

Vxaxx build x00000¢

Device Version
No new version

2.Si I'état de la carte mémoire affiché est « Uninitialized »
(Non initialisé), appuyez sur la commande pour l'initialiser.
L'état deviendra alors « Normal » (Normal). La caméra
commencera a enregistrer la vidéo dés qu'un événement
déclenchera 'enregistrement, tel que la détection d'un
mouvement.

13



Résolution des problemes

Q : Lemessage « The device is offline » ('appareil est hors ligne) ou
«The device is not registered » (Lappareil n'est pas inscrit) apparait
au moment de I'ajout de la caméra dans I'application EZVIZ.
R : 1. Vérifiez que le réseau, auquel la caméra est connectée, fonctionne
correctement et que le service DHCP du routeur est activé.
2. Maintenez le bouton REINITIALISATION enfoncé pendant
5 s pour réinitialiser les réglages si vous avez modifié les
parametres de réseau.

qQ:le téléphone mobile ne regoit pas les messages d'alarme lorsque la
caméra est hors ligne.
R : 1. Vérifiez que I'application EZVIZ est en exécution sur votre téléphone
mobile.

2. Pour un téléphone mobile sous systeme Android, vérifiez que
I'application s'exécute en arriere-plan . Pour un téléphone mobile
sous systeme iOS, activez la fonction de message direct (push)
dans « Settings » (Réglages) > « Notification » (Notification).

(Q : Lacaméra peut-elle étre alimentée via des ports USB ou une batterie
portable ?

R - llest conseillé d'utiliser 'adaptateur d'alimentation EZVIZ standard pour
fournir une tension électrique stable.

0 Pour obtenir des informations détaillées, visitez le site www.ezvizlife.com.

EXPOSITION AUX RADIOFREQUENCES (RF)

Les bandes de fréquence et les limites nominales de la puissance transmise
(rayonnée ou par conduction) applicable a ce dispositif radio sont les
suivantes :

Bande Wi-Fi 2,4 GHz
Fréquence De 2,412 GHz a2 2,472 GHz
Puissance transmise (PIRE) 60 mW

14



Configuracion

Paso 1 Encendido
Conecte el cable de alimentacion a la camara y al adaptador de
corriente y después a una toma. Consulte la siguiente figura. m

Paso 2 Configuracion de la camara

1.Cree una cuenta de usuario

- Conecte su teléfono movil al wifi a través de su red de 2,4 GHz.
Descargue e instale la aplicacion EZVIZ buscando “EZVIZ" en el
App Store y Google Play™.

- Abra la aplicacion y registre una cuenta de usuario EZVIZ
siguiendo las instrucciones del asistente de instalacion.

2.ARada una camara a EZVIZ

- Inicie sesion en la aplicacién EZVIZ.

- Desde la pantalla de inicio de la aplicacion EZVIZ, toque el
simbolo “+" situado en la esquina superior derecha para
acceder a la interfaz de escaneo del cédigo QR.




Escanee el cédigo QR situado en la parte inferior de la camara.

Parte inferioro
de la camara

- Siga las indicaciones del asistente de la aplicacion EZVIZ
para finalizar la configuracion de la conexién wifi.
Para la configuracion de la red wifi, asegurese de que su
movil esté conectado a la red de 2,4 GHz del enrutador.

3.Cambie la contrasefia predeterminada (opcional)
Una vez afiadida la camara, debera cambiar la contrasefia
del dispositivo para garantizar la seguridad de su video.
La contrasefia se utiliza para codificar la imagen. Si activa
la codificacion de imagen, debera escribir la contrasefia
cuando vea la camara en directo o la reproduzca.

- Vaya a los ajustes de la camara para cambiar la
contrasefa predefinida.

- Toque “Change Password” (Cambiar contrasefia).

Image Encryption m

Change Password

The default password is the device verification
code.

- Toque “Edit" (Editar).
Introduzca el cédigo de verificacion original situado en la
parte inferior de la camara.
Introduzca la contrasefa nueva. Utilice letras y nimeros
entre 6y 12 caracteres.
16



Instalacion

Paso 1 Instale la placa metalica (opcional)
Seleccione una superficie lisa y limpia y coloque la placa
de metal en la posicién deseada con los adhesivos de
espuma o los tornillos (no incluidos). m
En el interior de la cdmara hay un iman. Si la superficie
de instalacion es metalica, puede omitir este paso.

Paso 2 Instale la camara

Monte la cdmara en la placa de metal o en la superficie
metalica usando el iman (consulte la siguiente figura).

Adhesivo de

Placa de metal

Paso 3 Complete la instalacion
Ajuste el angulo de la cdmara seguin sea necesario.

17



Anexo
Informacion basica

Lentee--

Indicador lede- -

,~Ranura para tarjetas
microSD

Altavoze-

Entrada de-- - - - ~—~REINICIO
alimentacion

Nombre Descripcion

Altavoz Intercomunicador.

Entrada de alimentacion ===5V +10 %

Tarjeta microSD Para la tarjeta microSD (no incluida con este producto).
Puede adquirirla por separado. Compatibilidad
recomendada: Clase 10, espacio maximo de 256 GB. Tras
insertar la tarjeta, puede grabar con la camara.

REINICIO Mantenga pulsado el boton de REINICIO durante 5 segundos

con la camara en funcionamiento. La camara se reiniciara y
recuperara los parametros predeterminados de fabrica.

18



Nombre
Indicador led

Luz IR

Descripcion
Rojo fijo: la cdmara se esta iniciando.

Rojo intermitente lento: fallo en la conexion wifi.
Rojo intermitente rapido: problemas con el

dispositivo (p.ej., error de la tarjeta microSD). m
Azul fijo: el video se esté viendo o reproduciendo

en la aplicacion EZVIZ.

Azul intermitente rapido: la camara estéa preparada

para conectarse al wifi.

Azul intermitente lento: la cdmara esta funcionando

correctamente.

Luz automatica para ambientes oscuros.
La videocamara tiene dos modos: color
(para grabacion durante el dia) y blanco y
negro con luz IR (para ambiente nocturno).

Contenido de la caja

1 camara

O

2 adhesivos de (con orificios de 3,56 mm

espuma

1 cable USB

1 placa de metal
de didametro)

19

1 adaptador de
corriente

1 guia de inicio rapido



Instalar la tarjeta de memoria
Inserte una tarjeta microSD en la ranura hasta encajarla
(oira un clic).

Inicializar la tarjeta de memoria
1.En la aplicacién EZVIZ, compruebe el estado de la
tarjeta de memoria tocando en Storage Status (Estado de
almacenamiento) de la interfaz Device Settings (Ajustes del
dispositivo).

Wi-Fi Configure TEST-WiFi &

Storage Status

Vixx build x0000¢

Device Version
No new version

2.Si el estado de |a tarjeta de memoria es Uninitialized
(No inicializada), téquela para inicializarla. Tras ello, el
estado cambiara a Normal. Ya puede empezar a grabar
cualquier video activado por evento en la camara, por
ejemplo, los activados por deteccion de movimiento.

20



Resolucion de problemas

P:

Al afadir la camara usando la aplicacion EZVIZ, se muestra el
mensaje “The device is offline” (El dispositivo esta sin conexion)
o “The device is not registered. (El dispositivo no esta registrado).
1. Compruebe si funciona correctamente la red a la que esta
conectada la cdmara y si estéa activado el DHCP del enrutador.
2.Mantenga pulsado el botén de REINICIO durante 5 segundos
para restablecer los ajustes si cambia los parametros de la red.

El teléfono mavil no recibe mensajes de alarma cuando la camara

esta en linea.

1.Asegurese de que la aplicacion EZVIZ esté funcionando en su
teléfono.

2.En teléfonos moviles con sistema operativo Android, la
aplicacion funciona en segundo plano; y en teléfonos moviles
con i0S, active la funcién de notificacion automatica desde
“Settings (Ajustes) > Notification (Notificacion)”.

¢Puede la cdmara recibir alimentacion desde dispositivos USB o
desde una bateria portatil?

Se recomienda utilizar el adaptador de corriente estandar de
EZVIZ para garantizar una alimentacion eléctrica estable.

0 Para obtener mas informacion, visite www.ezvizlife.com.



HacTtpouka

lllar 1 BkmoueHne nuTaxna

MoaknoumnTe Kabesb NUTaHNUs K Kamepe 1 K CeTeBOMY afianTepy, a 3aTem
BCTaBbTe afjanTep B PO3ETKY AIEKTPOCETH, KaK MOKa3aHO Ha PUCYHKE HIKE.

Lllar 2 HacTpoiika kamepbl

I

. CosaaHue yyeTHON 3anucy nonb3osaTens

MoakntounTte MobunbHbIN TenedoH k cetn Wi-Fi, pa6oTatoLlen Ha
yactoTte 2,4 Ty,

3arpysuTe u yctaHoBUTE Npuoxenue EZVIZ, BbINOAHMB NoucK no
cnosy «EZVIZ» B App Store unm Google Play™.

3anycTuTe NPUIOXKEHNE 1 3aPErnCTPUPYITE HOBYIO YUETHYIO 3anich
nonb3oBatens EZVIZ, cnepys ykasaHusam MacTepa 3anycka.
[o6aBneHue kamepsbl B cuctemy EZVIZ

BonguTte B npunoxenue EZVIZ.

HaxmuTe B BEpXHEM NPaBoM Yy r1aBHOTO dKpaHa NPUIoXKeHUs
EZVIZ «+», 4T06bI OTKPbITb UHTEPdENC cKaHupoBaHus QR-koaa.

Home N
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OTckaHupyiTe QR-KOA Ha HUKHEN NaHenu kamepbl.

HwxHas o
naHenb
Kamepbl

- YTOoGbl 3aBepLUMTbL HACTPONKY noaktoyeHns Wi-Fi,
crieflyiTe yKasaHWAM B npunoxxeHun EZVIZ.

Mepep HacTpoWkoi nogxntoyenus Wi-Fi y6egutecs, 4to
Baw TenedoH nogknroyeH K cetu Wi-Fi nocpeacteom

MapLupyTM3aTopa, paboTatollero Ha YactoTe 2,4 [T,
Vi3MeHeHWe Napons No YMOYaHUIO ([0M0SIHNTENBHO)
Mocne po6aBneHns Kamepbl HEO6XOAUMO UBMEHUTb Naposib
YCTPOWCTBA ANA 3alUMTbI BalLMX BUEOAaHHbIX. Maponb
ucnonb3yeTcs Ans WndpoBaHus nsobpaxeHuin. Ecnu
WMpPOBaHNe BKNKOYEHO, Bbl 0/KHbLI BBECTW Naposib Kak Ans
NpOCMOTpa U306paxeHuit C KaMepbl B peanbHOM BPEMEHU, Tak
W Ans NpocMOTpa 3anucen.

YT06bI M3MEHUTb NApPOJIb MO YMONYAHMUIO, NepernanTe Ha aKpaH

HacTpoek KaMmepbl.
HaxmuTe «Change Password» (M3MeHUTb naposb).

Image Encryption m

Change Password

@

The default password is the device verification
code

- HaxmuTe «Edit» (M13MeHUTD).
BBeAu1Te OpUrMHaNbHbINA KOA BepUdUKALIM, yKasaHHbIA Ha
HWXHE NaHenn kamepbl.
BBeaWTe HOBbIN Naponb. Mcronb3yiTe oT 6 Ao
12 6yKBEHHO-LMPPOBBIX CUMBOJSIOB.
23



YcTtaHoBKa

War 1

War 2

War 3

YcTaHoBKa MeTaslIM4yeckomn NAacTuHb! (J0MOSHUTENBHO)
BblﬁepMTe YUCTYHO U POBHYIO MOBEPXHOCTb U NMpuKpenuTe
B HY>)XHOM MeCTe MeTaJlJIM4eCKyro NiacTuHy, UCNosib3ya
HaKnenku ns rneHomMmaTepwuana uiv BUHTbI (nocnemme He
BXOAAT B KOMMJIEKT I'IOCTaBKI/I).
BHyTpVI KaMepbl Haxo4UTCA MarHuT. 9T0T War
MOXXHO NMponycTUTb, eCiii UMeeTCsA MeTanm4yeckas
NOBEPXHOCTb.

YcTaHOBKa Kamepbl

YcTaHoBUTe KaMepy C MarHUTHbIM KperieHnem Ha
MEeTasIMYECKYIO NAACTUHY UK Ha JIH06YH0 METanIYecKyo
MOBEPXHOCTb (CM. PUC. HUXKE).

Hakneitka ns
neHomarepuana
0

L]
MeTtannuyeckasn nnactuHa

3aBepLueHne YCTaHOBKM
OTperynupyiTe yros Hak/loHa KaMepbl, Kak TpebyeTcs.
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MpunoxeHue
OCHOBHbIe cCBefeHUs

06beKTUBbI®- -

CBeToANOAHbIM - -
VHAMKaToOp

,~PasbeM Anisi KapTbl
microSD

HaumeHoBaHue OnucaHue
InHamuk O6ecneynBaeT ABYXCTOPOHHIOKO FOSIOCOBYHO CBSA3b.
Bxoa nutaHus ==5B+10%

KapTta micro-SD [ins kapTbl Micro-SD (He BXOAMT B KOMMNEKT). Bbl MoXxeTe
np1o6pecTu ee OTAENLHO. PeKOMEH/yeTCs UCMoNb30BaTh
cnepytoLme KapTbl: knacca 10 emkocTbto ao 256 I'b. Mocne
YCTaHOBKM KapTbl Ha HEe MOXHO 3aMnChIBaTb BUACOCUTHaNbI
Kamepbl.

KHonka «C6poc» Ecnu Bo Bpems pa6oTbl KaMepbl yAepXX1BaTb KHOMKY
c6poca HaxaToil 5 cekyHa, NPon3oinaeT nepesarpyska u Bce
napameTpbl BEPHYTCS K 3HAYEHUAM N0 YMONYaHMIO.
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HaumeHoBaHue OnwucaHue

CBeTOANOAHbIN + ToCTOAHHO CBETUTCH KpacCHbIM: Kamepa
MHAMKaTop 3aryckaeTcs.
N MEAJ'IEHHO MuraeTt KpacHbIM: c6on NoAKIOYeHuns
k cetn Wi-Fi.

BbICTPO MUraeT KpacHbIM: C60M YCTPOMCTBa
(Hanpumep, ownbka kapTbl MicroSD).
TMOCTOSIHHO CBETUTCS CUHUM: BUAEO
NpOCMaTPUBAETCA UM BOCNPOM3BOAUTCS

B NpunoxeHun EZVIZ.

BbICTPO MUraeT CUHUM: KaMepa rotoBa Ans
nogknoyeHns k cetn Wi-Fi.

MeaneHHO MUraeT CUHUM: Kamepa paboTaeT B
HOPManbHOM pexume.

ABTOMAaTUYECKUIN UCTOYHUK UH(bPaKpaCHbIX Nyyelt Aist
paGoTbl HOUbIO. BuzieOKaMepa MMeeT ABa pexuma:
LIBETHOW (4191 3an1cy Npu AHEBHOM CBETE) U
YepHo-6enblii ¢ MK-noacseTKoi (415 paboTbl HOUbLHO).

KomnnekT noctaBku

NK-nopacBeTka

]

Kamepa, T wr. USB-ka6ensb, 1 WwT. ApanTtep nuTaHus, 1 WwT.

S =7

MeTannuyeckas nnacTuHa,

Hakneiikn ns T wr.
neHomarepuana, [anametp oTBepcTuit KpaTkoe pykoBoACTBO,
2 WwrT. 3,5 mm| T wr.
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YcTaHoBKa KapTbl NnaMATHU
BcTaBbTe kapTy micro-SD B pasbeMm A0 Lienyka.

UHuymanusauusa KapTbl namMaTn
1.MpoBepbTe COCTOSIHUE KapThbl MaMsSITU B MPUIIOXKEHNN
EZVIZ, HaxaB B uHTepdeiice Device Settings (HacTpoitku
ycTpoiicTea) Storage Status (CocTosiHWe 3aMoMUHaOLEr0
YCTpOIACTBA).

Wi-Fi Configure TEST-WiFi &

Storage Status

Vxaxx build x00000¢

Device Version
No new version

2.Ecnu cocTosiHMe KapTbl NaMsATH oToGpaxaeTcs Kak
«Uninitialized» (He nHuLManuampoBaHa), HaXKMUTE 3HAYOK,
4TO6bI MHULMANN3NPOBaThL ee. COCTOSHUE UBMEHNTCS Ha
Normal (HopmaribHoe). [Mocne 3Toro MOXHO 3anucbiBaTh
no6ble COGbITUA, KOTOPbIE aKTUBUPYIOT Kamepy (Kamepa
3anycKaeTcs Npy 06HaPYXXeHUN ABUKEHUS).
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YcTpaHeHue HeucnpaBHOCTeN

B: Tpu fo6aBneHnn kamepbl ¢ NOMOLLbI0 Npuoxerus EZVIZ nosensetcs
coobuenue «The device is offline» (YcTporcTBo He NoAKOYEHO K ceTH)
vnn «The device is not registered» (YCTpoiCTBO He 3aperMcTpMpoBaHo).

O: 1.Y6eanTecs, 4To ceTb, K KOTOPOIt NOAKIIOYEHA Kamepa, paboTaeT

JIOMKHbIM 06pa3oM, a Ha MapLIpyTU3aTope BKOYeH pexxum DHCP
2. ECnivt Bbl USMEHUIM NapaMeTpbl CETH, HAXXMUTE KHOMKY copoca
W yaepxuBanTe ee 5 cekyHa, 4To6bl COPOCUTL HACTPONKM.

B: Mob6unbHbiit TenedoH He NPUHAMAET YBEAOMIIEHNS O CUrHanax

TpeBory, Koraa kamepa B CeTy.

Q: 1.Y6eautech B TOM, uTO Npunoxerne EZVIZ pa6otaet Ha MOGUIIbHOM
TenedoHe.

2. ins TenedoHoB Ha 6a3e Android y6eanTech, YTO NpUNOXeHUEe
paboTaeT B GOHOBOM pexume; a 51s TenedoHoB ¢ cucTemoit i0S
aKTMBUpYiiTe PYHKLMIO Nepefjaumn coobLLeHnit B MeHto Settings
(HacTpoiiku) > Notification (YBegomneHus).

B: MoxeT nim kamepa nosyyatb anekTponuTaxme oT USB-ycTpoicTe unm
OT NOpTaTUBHOIroO aKKyMyﬂﬂTOpa‘.7

0' ,D,ﬂﬂ obecredyeHnsi CTabuIbLHOro Hanps>XeHus NUTaHua pekoMmeHayeTca
Mcnonb3oBaTh CTaHAAPTHbIV ceTeBoW aganTep EZVIZ.

0 [ns noslyyeHnsi noApo6HoN nHbopMaumm nocetTuTe BeG-cant
www.ezvizlife.com.



Kurulum

1.Adim Gicl agma
Asagidaki sekilde gosterildigi gibi, gli¢ kablosunu kameraya
ve gii¢ adaptoriine ve daha sonra da elektrik prizine takin.

2. Adim  Kamera Kurulumu

1.Bir kullanici hesabi olusturun

- 2.4 GHz aginizi kullanarak cep telefonunuzu Wi-Fi'ye baglayin.

- App Store ve Google Play™'de “EZVIZ" aramasi yaparak EZVIZ
uygulamasini indirin ve kurun.

- Uygulamayi baslatin ve baslangig sihirbazini izleyerek bir
EZVIZ kullanici hesabi igin kayit olun.

2.EZVIZ'e bir kamera ekleyin

- EZVIZ uygulamasinda oturum agin.

- QR kodu tarama arayiiziine gitmek igin EZVIZ
uygulamasinin Ana ekraninda sag tist késedeki “+”
isaretine dokunun.




- Kameranin altindaki QR Kodunu taratin.

Kameranin Altio

- Wi-Fi yapilandirmasini tamamlamak igin EZVIZ
uygulama sihirbazini takip edin.
Wi-Fi yapilandirmasi igin telefonunuzun yénlendiriciden
2.4 GHz Wi-Fi'ye baglandigina lutfen emin olun.

3.Varsayilan parolay degistirin (istege Bagl)
Kameray! ekledikten sonra, videolarinizin giivenligini
saglamak igin cihazin parolasini degistirmeniz gerekir.
Parola, Goriintii Sifreleme igin kullanilir. Goriintii
Sifreleme &zelligini agarsaniz, kamerada canli goriinti
izlerken veya kayit oynatirken parola girmeniz gerekir.

- Varsayilan parolayi degistirmek igin kamera ayarlari
ekranina gidin.

- “Change Password” (Parola Degistir)'e dokunun.

Image Encryption m

Change Password

The default password is the device verification
code

- “Edit” (Diizenle)'ye dokunun.

- Kameranin altinda bulunan orijinal dogrulama kodunu girin.

- Yeni parolayi girin. Lutfen 6 ile 12 karakter arasinda
harfler ve rakamlar kullanin.
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Montaj

1. Adim Metal Plaka Montaji (istege Bagl)
Temiz ve diiz bir yiizey segin ve metal plakay: kdptik etiketler
veya vidalar ile istenen pozisyonda sabitleyin (bunlar dahil
degildir).
Kameranin iginde bir miknatis pargasi vardir. Yiizey
metalden yapilmis ise, bu adimi atlayabilirsiniz.

2. Adim  Kamerayi Kurun

Kamerayl metal plaka veya metal ylizeye miknatisla
sabitleyin (asagidaki resme bakin).

Koplik Cikartma
°

—

6
Metal Plaka

3. Adim  Kurulumu Tamamlayin
Kamera agisini istediginiz gibi ayarlayin.
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Ek

Temel Bilgiler

Lense--

LED Gostergee:

Hoparlore-

Guig Girigio- - -

isim Aciklama
Hoparlor iki yénlii konugma.
Gug Girigi =5V+%10

micro SD Kart  Micro SD kart igin (bu Uriinde yer almaz). Ayrica satin

alabilirsiniz. Onerilen uyumluluk: Sinif 10, maksimum
alan 256 GB. Karti taktiktan sonra, olayr kameraya
kaydedebilirsiniz.

SIFIRLAMA  Kamera calisirken SIFIRLAMA diigmesine 5 saniye

boyunca basin, kamera yeniden baslatilir ve tim
degiskenler varsayilana sifirlanir.
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Isim Aciklama

LED Gosterge -+ Siirekli Kirmizi: Kamera baslatiliyor.

Yavas Yanip Sénen Kirmizi: Wi-Fi baglantisi

basarisiz oldu.

Hizh Yanip Sonen Kirmizi: Cihaz 6zel durumu

(6r. MicroSD kart hatast).

Stirekli Mavi: Video, EZVIZ Uygulamasinda goriintiileniyor
veya oynatiliyor.

Hizlh Yanip S6nen Mavi: Kamera, Wi-Fi baglantisi
icin hazirdir.

Yavas Yanip Sénen Mavi: Kamera diizgiin galigiyor.
Karanlik ortamlar igin otomatik 1sik kaynagi. Kameranin
iki video modu vardir: renkli (giin 1siginda kayit igin) ve
bunun yaninda IR aydinlatici ile siyah ve beyaz (gece
sartlar igin).

IR Isi1g1

Kutu igerigi

o

Kamera (x1) Glig Adaptérii (x1)

O o 5

Kopiik Gikartma Metal Plaka (x1) Hizli Baslangig
(x2) (3,5 mm Delik Gapr) Kilavuzu (x1)
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Hafiza Kartini Takma
Tik sesi duyana kadar micro SD karti yuvaya yerlestirin.

Hafiza Kartini Baglatma
1.EZVIZ uygulamasinin Device Settings (Cihaz Ayarlar)
arayiiziinde Storage Status (Depolama Durumu)'na
dokunarak hafiza kartinin durumunu kontrol edin.

Wi-Fi Configure TEST-WiFi &

Storage Status

Vixx build x0000¢

Device Version
No new version

2.Hafiza karti durumu Uninitialized (Baslatiimamis) olarak
goriiniiyorsa, baglatmak igin dokunun. Durum daha sonra
Normal olarak degisecektir. Artik hareket algilama gibi
tetiklenen videolari kameraya kaydetmeye baslayabilirsiniz.

34



Sorun Giderme

S:

7

Kamerayi1 EZVIZ uygulamasi ile eklerken “The device is offline.”

(Cihaz gevrimdis1.) veya “The device is not registered.”

(Cihaz kayith degil.) uyarlarn gortntyor.

1.Kameranin bagh oldugu agin diizgtin galistigindan ve
yonlendiricide DHCP'nin etkin oldugundan emin olun.

2.A§ parametrelerini degistirdiyseniz, ayarlar sifirlamak igin
SIFIRLAMA digmesini 5 saniye boyunca basili tutun.

Kamera gevrimigi oldugunda cep telefonu alarm uyarilarini alamiyor.

1. Cep telefonunuzda EZVIZ uygulamasinin galistigindan emin olun.

2. Android igletim Sistemli cep telefonunda uygulamanin arka
planda ¢alistigindan emin olun, ve iOS cep telefonlari igin
“Settings (Ayarlar) > Notification (Bildirim)"de anlik mesaj
islevini etkinlestirin.

Kamera, USB cihazlar veya tasinabilir bataryalardan giig almayi
destekliyor mi?

Stabil gerilim kaynagi saglamak igin standart EZVIZ gii¢ adaptori
kullanmaniz tavsiye edilir.

o Detayli bilgi igin lutfen www.ezvizlife.com adresini ziyaret edin.
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LIMITED WARRANTY
Thank you for purchasing Hangzhou EZVIZ Software Co., Ltd. (‘EZVIZ") products. This limited warranty (‘warranty”)
gives you, the original purchaser of the EZVIZ product, specific legal rights. You may also have other legal rights that
vary by state, province or jurisdiction. This warranty applies only to the original purchaser of the product. “Original
purchaser” means any consumer having purchased the EZVIZ product from an authorized seller. The disclaimers,
exclusions, and limitations of liability under this warranty will not apply to the extent prohibited by applicable law. No
distributor, reseller, agent, or employee is authorized to make any modification, extension, or addition to this warranty.
Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials
and workmanship, or such longer period as may be required by law in the country or state where this product is sold,
when used normally in accordance with user manual.
You can request warranty service by contacting our Customer Service.
For any defective EZVIZ products under warranty, EZVIZ will, at its option, (i) repair or replace your product free of
charge; (i) exchange your product with a functional equivalent product; or (i) refund the original purchase price,
provided you provide the original purchase receipt or copy, a brief explanation of the defect, and return the product
in its original packaging. At EZVIZ's sole discretion, repair or replacement may be made with a new or refurbished
product or components. This warranty does not cover the shipping cost, insurance, or any other incidental charges
incurred by you in returning the product
Except where prohibited by applicable law, this is your sole and exclusive remedy for breach of this warranty. Any
product that has either been repaired of replaced under this warranty will be covered by the terms of this warranty for
the longer of ninety (30) days from the date of delivery or the remaining original warranty period.
“This warranty does not apply and is void:
If the warranty claim is made outside the warranty period o if the proof of purchase s not provided;
For any malfunction, defect, or failure caused by or resulting from the evidence of impact, mishandling; tampering;
use contrary to the applicable instruction manual; incorrect power line voltage; accident; loss; theft; fire; flood; or
other Acts of God; shipping damage; or damage resulting from repairs performed by unauthorized personnel;
For any consumable parts, such as batteries, where the malfunction is due to the normal aging of the product;
Cosmetic damage, including but not limited to scratches, dents, and broken plastic on ports;
Any software, even if packaged or sold with EZVIZ hardware;
For any other damages free from defects in material or workmanship;
Routine cleaning, normal cosmetic, and mechanical wear and tear.
DISCLAIMER OF WARRANTIES
EXCEPT AS STATED ABOVE IN THIS WARRANTY, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
EZVIZ DISCLAIMS ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT TO
THE PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION OF THIS
'WARRANTY, THE SECURITY OF THE PRODUCT, OR AVAILABILITY AND RELIABILITY OF PRODUCT INFORMATION OR

NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

LIMITATION OF DAMAGES

IN NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES,
INCLUDING ANY DAMAGES FOR LOST DATA OR LOST PROFITS, ARISING FROM OR RELATING TO THIS WARRANTY
OR THE PRODUCT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR RELATED TO THIS WARRANTY
OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE ORIGINAL
PURCHASER.

NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU,

LIMITATION OF LIABILITY

ALL PRODUCT INFORMATION AND DATA IS PROVIDED FOR YOUR CONVENIENCE, “AS IS”, AND “AS AVAILABLE"
EZVIZ DOES NOT REPRESENT, WARRANT, OR GUARANTEE THAT PRODUCT INFORMATION AND DATA WILL BE
AVAILABLE, ACCURATE, OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR USE OF THE PRODUCT
WILL PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA, AND THE PRODUCT AT YOUR
OWN DISCRETION AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND EZVIZ DISCLAIMS) ANY AND ALL
LOSS, LIABILITY, OR DAMAGES, INCLUDING TO YOUR WIRING, FIXTURES, ELECTRICITY, HOME, PRODUCT, PRODUCT
PERIPHERALS, COMPUTER, MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS, RESULTING FROM YOUR USE
OF THE PRODUCT INFORMATION, DATA, OR PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED BY EZVIZ
1S NOT INTENDED AS A SUBSTITUTE FOR DIRECT MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE,
A NOTIFICATION PROVIDED THROUGH THE PRODUCT IS NOT INTENDED AS A SUBSTITUTE FOR AUDIBLE AND
VISIBLE INDICATIONS IN THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY MONITORING SERVICE,
Please do not hesitate to contact your seller or our Customer Service, with any questions.



GARANTIE LIMITEE
Merci davoir acheté ce produit fabriqué par Hangzhou EZVIZ Software Co., Ltd. (« EZVIZ »). La présente garantie limitée
(« garantie » vous octroie, en tant quacheteur original du produit EZVIZ, des droits légaux spécifiques. Vous pouvez également
faire valoir dautres droits légaux, qui varient d'un Etat, d'une province ou dune juridiction & lautre. La présente garantie couvre
uniquement |'acheteur original du produit. « Acheteur original » désigne tout consommateur ayant acheté le produit EZVIZ auprés
d'un distributeur agréé. Les avis de non-responsabilité, les exclusions et les limitations de responsabilité au titre de la présente
garantie ne sappliquent pas dans la mesure ol les lois en vigueur linterdisent. Aucun distributeur revendeur, agent ou employé
nlest autorisé  effectuer des des des ajouts 2 la pi
Votre produit EZVIZ est couvert par la garantie pour une période dun (1) an & compter de la date d'achat, contre les défauts
matériels et de main-d'ceuvre, ou durant une période plus longue telle que pourrait lexiger Ia loi de Itat ou du pays o le produit
estvendu, en cas dutilisation normale de celui-ci au manuel d'utilisation.
Vous pouvez sollciter le service de garantie en contactant notre service client
Pour tout produit EZVIZ défectueux couvert par la garantie, EZVIZ pourra, a sa discrétion, (i) le réparer ou le remplacer
aratitement i) lechangor conire un autre prodit &quivalent fonctionnel ou (i) vaus rembourser san i dachat ntal 003
réserve de la fourniture de la facture d'achat originale ou d'une copie de celle-ci accompagnée d‘une bréve explication du défaut,
et du renvoi du produit dans son emballage d'origine. A la totale discrétion d'EZVIZ, la réparation ou le remplacement d'un produit
peut se faire avec un produit ou des composants neufs ou remis a neuf. La présente garantie ne couvre pas le codt d'expédition,
I'assurance ou tous autres frais accessoires pris en charge par vos soins lors du retour du produit
Sauf si la loi linterdit, la mesure ci-dessous constitue votre recours exclusif en cas de violation de la présente garantie. Tout
produit qui a été réparé ou remplacé en vertu de la présente garantie sera couvert par les termes de la présente garantie pour une
peride de quate ingdix (9) jours  compter de a date de aison au client u pour la pérode de aranie orginal estante
La présente garanti ne s'applique pas et est nule dans e cas i dessous
la réclamation au titre de faite hors la période de g: silapr 2 nlest pas fournie ;
tout dysfonctionnement, défectuosité ou panne causé par un impact, une mauvaise manipulation, une altération, une
utilisation en violation du manuel d'utilisation en vigueur, une mauvaise tension d'alimentation, un accident, une perte, un
vol, un incendie, une inondation, un cas de force majeure, un dommage lié a 'expédition ou un dommage lié aux réparations
effectuées par un technicien non agréé, ou résultant de fune des causes ci-dessous ;
les consommables, par exemple les batteries, dont le dysfonctionnement est da au vieillissement normal du produit
les dommages cosmétques, y comprs, mais sans sy lmiter. es égatignures, es bosses et e déchiement des pieces en
plastique gamissant les port
Tes logiteley compris cbux emballés ou vendus avec e matérel EZVIZ;
tout autre dommage que les dommages liés aux défauts matériels ou de main-d'ceuvre ;
I'usure liée au nettoyage de routine, l'usure cosmétique normale et 'usure mécanique.
EXCLUSIONS DE GARANTIES
A UEXCEPTION DES CAS PREVUS CI-DESSUS DANS LA PRESENTE GARANTIE, ET DANS LES LIMITES AUTORISEES PAR LA LOI
EN VIGUEUR, EZVIZ DECLINE TOUTE GARANTIE ET CONDITION EXPRESSE, IMPLICITE OU LEGALE RELATIVE AU PRODUIT, Y
CCOMPRIS LES GARANTIES IMPLICITES DE VALEUR MARCHANDE, DADEQUATION A UNE UTILISATION PARTICULIERE, DE DUREE
DE TOUTE GARANTIE OU CONDITION IMPLICITE APPLICABLE PAR RAPPORT A LA DUREE DE LA PRESENTE GARANTIE, DE
SECURITE DU PRODUIT OU DE DISPONIBILITE ET DE FIABILITE DES INFORMATIONS OU DES DONNEES RELATIVES AU PRODUIT.
REMARQUE : SI VOUS RESIDEZ DANS UN ETAT OU UNE JURIDICTION N'AUTORISANT PAS DE LIMITES SUR LA DUREE DE LA
GARANTIE IMPLICITE, LA LIMITE CI-DESSUS NE S'APPLIQUE PAS A VOUS.
LIMITES DE DOMMAGES
EZVIZ NE SAURAIT EN AUCUN CAS ETRE TENUE POUR RESPONSABLE DE TOUT DOMMAGE CONSECUTIF, ACCIDENTEL,
EXEMPLAIRE OU SPECIAL, Y COMPRIS EN CAS DE DOMMAGES DE PERTE DE DONNEES OU DE PROFIT, DECOULANT DE LA
PRESENTE GARANTIE OU DU PRODUIT. LA RESPONSABILITE TOTALE CUMULEE D'EZVIZ AU TITRE DE LA PRESENTE GARANTIE
00U DU PRODUIT NE PEUT PAS ETRE SUPERIEURE AU MONTANT EFFECTIVEMENT PAYE POUR LE PRODUIT PAR LACHETEUR
INITIAL
REMARQUE : S| VOUS RESIDEZ DANS UN ETAT OU UNE JURIDICTION NAUTORISANT PAS D'EXCLUSIONS OU DE LIMITES SUR
LES DOMMAGES ACCIDENTELS OU CONSECUTIFS, LA LIMITE OU LEXCLUSION CI-DESSUS NE S'APPLIQUE PAS A VOUS.
LIMITATION DE RESPONSABILITE
TOUTES LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT CONTENUES DANS LE PRESENT DOCUMENT SONT
FOURNIES A DES FINS DE COMMODITE, « EN ETAT » ET « SELON LEUR DISPONIBILITE ». EZVIZ NE DECLARE NI NE GARANTIT
‘QUE LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT SERONT DISPONIBLES, EXACTES OU FIABLES NI QUE LES
INFORMATIONS ET DONNEES RELATIVES AU PRODUIT OU LUTILISATION DU PRODUIT GARANTIRONT LA SECURITE DE VOTRE
DOMICILE. VOUS UTILISEZ LES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT ET LE PRODUIT SELON VOTRE PROPRE
VOLONTE ET A VOS PROPRES RISQUES. VOUS ASSUMEZ L'ENTIERE RESPONSABILITE (ET EZVIZ NE SAURAIT ETRE TENUE POUR
RESPONSABLE EN LA MATIERE) EN CE QUI CONCERNE LES PERTES, LES RESPONSABILITES OU LES DOMMAGES, Y COMPRIS
A VOTRE CABLAGE, A VOS ACCESSOIRES, A VOS INSTALLATIONS ELECTRIQUES, A VOTRE DOMICILE, A VOTRE PRODUIT, A VOS
PERIPHERIQUES DE PRODUIT, A VOS ORDINATEURS, A VOS PORTABLES ET A TOUT AUTRE ANIMAL DOMESTIQUE OU OBJET,
RESULTANT DE L'UTILISATION DU PRODUIT OU DES INFORMATIONS ET DONNEES RELATIVES AU PRODUIT. LES INFORMATIONS
ET DONNEES RELATIVES AU PRODUIT FOURNIES PAR EZVIZ NE SONT PAS DESTINEES A REMPLACER LES MOYENS DIRECTS
DIOBTENTION DES INFORMATIONS. PAR EXEMPLE UNE NOTIFICATION FOURNIE PAR LE PRODUIT NE SAURAIT REMPLACER LES
INDICATIONS AUDIBLES ET VISIBLES DANS VOTRE DOMICILE ET SUR VOTRE PRODUIT NI UN SERVICE DE SURVEILLANCE TIERS.
Si vous avez des questions, nhésitez pas a contacter votre distributeur ou notre service client.




GARANTIA LIMITADA
Gracias por comprar productos de Hangzhou EZVIZ Software Co., Ltd. ('EZVIZ'). Esta garantia limitada ('garantia”)
le otorga a usted, comprador original del producto EZVIZ, derechos legales especificos. Quiza disponga de otros
derechos legales segin a regién, provincia o jurisdiccion. Esta garantia se aplica exclusivamente al comprador original
del producto. Por "comprador original” se ennende cualquier cnnsumldor que haya comprado el producto E2VIZ a un
vendedor autorizado. Las renuncias, bajo esta garantia no se aplicaran en
la medida prohibida por la legislacién vigente. ngun msmbmdur vendedor, agente o empleado esta autorizado a hacer
modificaciones, extensiones o adiciones a esta garantfa.
Su producto EZVIZ tiene garantia, que cubre defectos de materiales y fabricacion, por un periodo de (1) afio desde la fecha
de la compra o por un periodo mayor segun lo requiera la legislacion en el pais o region donde se venda este producto,
siempre que se utilice tal y como se indica en el manual de usuario.
Puede solicitar el servicio de garantia poniéndose en contacto con nuestro Servicio al Cliente.
Ante cualquier producto EZVIZ defectuoso, EZVIZ decidira si: (i) reparar o reemplazar su producto sin gasto alguno;
(ii) cambiar su producto por un producto funcional equivalente; o (iii) devolver el dinero original de la compra, siempre
que nos facilite el recibo de compra original, una breve explicacion del defecto y devuelva el producto en su embalaje
original. Segin considere EZVIZ, la reparacion o reemplazo puede realizarse con un producto o componente nuevo o
reacondicionado. Esta garantia no cubre los gastos de envio, seguro ni ningin otros gastos secundarios en los que usted
pueda incurrir al devolver el producto.
A menos que lo prohiba la legislacion vigente, este es su recurso nico y exclusivo por incumplimiento de esta garantia.
Cualquier producto que haya sido reparado o reemplazado bajo esta garantia quedara cubierto por los términos de esta
garantia por un maximo de (90) dias desde el dia de envio o por el periodo de garantia original restante.
Esta garantia no se aplica y quedara anulada:
Si el derecho a la garantia se ejerce fuera del periodo de la garantia o si no se proporciona ninguna prueba de compra;
Por cualquier averia, defecto o fallo provocado o que resulte de algin impacto; uso incorrecto; manipulacion; uso
contrario a lo indicado en el manual de instrucciones; tension de alimentacion incorrecta; accidente; pérdida; robo;
incendio; inundacién; u otros casos fortuitos; dafios de envio; o dafios que resulten de reparaciones realizadas por
personal no autorizado;
Para los elementos consumibles, tales como baterias, ya que el mal funcionamiento se debe al paso del tiempo del
producto;
Daiios superficiales incluyendo, entre otros: rasguiios, abolladuras y plasticos rotos en los puertos;
Cualquier software, aunque esté embalado o se venda junto a hardware de EZVIZ;
Por cualquier otro dafio que no sea por defectos en el material o de su fabricacion;
Limpieza rutinaria, dafios superficiales normales y desgastes mecanicos.
RENUNCIA DE GARANTIA
SALVO LO INDICADO EN ESTA GARANTIA Y EN LA MEDIDA PERMITIDA POR LA LEGISLACION, EZVIZ DECLINA TODO TIPO
DE GARANTIAS Y CONDICIONES EXPLICITAS, IMPLICITAS Y ESTATUTARIAS EN RELACION CON EL PRODUCTO, INCLUIDAS
LAS GARANTIAS DE COMERCIABILIDAD IMPLICITAS Y DE ADECUACION A UN PROPOSITO ESPECIFICO, LA DURACION DE
CUALQUIER GARANTIA O CONDICION IMPLICITA APLICABLE A LA DURACION DE ESTA GARANTIA, LA SEGURIDAD DEL
PRODUCTO, O LA DISPONIBILIDAD Y FIABILIDAD DE LA INFORMACION DEL PRODUCTO.
NOTA: ALGUNAS REGIONES O JURISDICCIONES NO PERMITEN LIMITACIONES SOBRE LA DURACION DE LA GARANTIA
IMPLICITA, DE MODO QUE LAS LIMITACIONES ANTERIORES PODRIAN NO APLICARSELE A USTED.
LIMITACION DE DANOS
EN NINGUN CASO EZVIZ SERA RESPONSABLE POR NINGUN DANO INDIRECTO, RELACIONADO, EJEMPLAR O ESPECIAL,
INCLUIDOS LOS DANOS POR PERDIDA DE DATOS O PERDIDA DE BENEFICIOS, QUE SURJA O ESTE RELACIONADO CON
ESTA GARANTIA O EL PRODUCTO, Y LA RESPONSABILIDAD MAXIMA DE EZVIZ RESULTANTE O RELACIONADA CON ESTA
GARANTIA O EL PRODUCTO NO SUPERARA LA CANTIDAD PAGADA POR EL PRODUCTO POR EL COMPRADOR ORIGINAL.
NOTA: ALGUNAS REGIONES O JURISDICCIONES NO PERMITEN LA EXCLUSION O LIMITACION DE DANOS SECUNDARIOS
0 INDIRECTOS, DE MODO QUE LAS LIMITICIONES Y EXCLUSIONES ANTERIORES PODRIAN NO APLICARSELE A USTED.
LIMITACION DE RESPONSABILIDAD
TODA LA INFORMACION DEL PRODUCTO SE LE PROPORCIONA PARA SU COMODIDAD "COMO ESTA" ¥ "SEGUN
DISPONIBILIDAD". EZVIZ NO ASEGURA NI GARANTIZA QUE LA INFORMACION DEL PRODUCTO ESTE DISPONIBLE O
SEA EXACTA Y FIABLE O QUE LA INFORMACION DEL PRODUCTO O USO DEL PRODUCTO SEA SEGURO EN SU HOGAR
USTED UTILIZARA LA INFORMACION DEL PRODUCTO Y EL PRODUCTO POR SU PROPIA CUENTA Y RIESGO. SOLO
USTED (Y EZVIZ DECLINA) SERA RESPONSABLE DE CUALQUIER OBLIGACION, DANO O PERDIDA, INCLUYENDO LA
INSTALACION ELECTRICA, MUEBLES, ELECTRICIDAD, HOGAR, PRODUCTO, PERIFERICOS DEL PRODUCTO, ORDENADOR,
DISPOSITIVO MOVIL, Y CUALQUIER OTRO ELEMENTO Y MASCOTAS, RESULTANTES DE LA UTILIZACION DEL PRODUCTO
0 LA INFORMACION DEL PRODUCTO POR SU PARTE. LA INFORMACION DEL PRODUCTO PROPORCIONADA POR EZVIZ
NO TIENE POR OBJETO SUSTITUIR OTROS METODOS DIRECTOS DE OBTENER LA INFORMACION. POR EJEMPLO, UNA
NOTIFICACION PROPORCIONADA MEDIANTE EL PRODUCTO NO TIENE POR OBJETO SUSTITUIR LAS INDICACIONES
AUDIBLES Y VISIBLES DEL HOGAR Y DEL PRODUCTO, NI TAMPOCO UN SERVICIO DE CONTROL DE TERCEROS.
No dude en ponerse en contacto con su vendedor o con nuestro Servicio al Cliente si tiene alguna duda.




OrPAHWHEHHAS TAPAHTUA
Braronapum Bac 3a nokynky npoayKumm EZVIZ (Hangzhou EZVIZ Software Co, Ltd). 97a orpasyuenas rapanThsi (srapastusi) aet
Baw Kak noKynaTento npoAyKTa EZVIZ onpegenenble pAAWHeCKie npasa. Bbi TaKKe MOXETe UMETL [pyre opHAWKecKie npasa,

KoTopbie SaKoHamm pOBUHLMN WA i1, [\aHHas rapaHTUA PacpOCTPAHACTCA TONbKO Ha
TEPBOAMSILHOND TOTaTeIN MPOR/KT. TepuH i o3Hauaer ooro KyNMBLLEr0 POAYKT

nponasua. OTkas ot " s <
nawou FapaHTHe He AEHCTBUTENLHbI B CRYae, eCni Mt i Hu W

nnep, Wi areT,
Ha Baw npoaykT EZVIZ AaeTCA rapanTus Ha Ae(eKTb! MATepHaNios W UIroToBNEHIA CPOKOM Ha 1 (o,w) FOR C MOMEHTa NoKyNKkM wnn
Ha Gonlee ATMTENbHII NEPUOA, COTAACHO 3aKOHOAATENLCTBY FOCYAAPCTBa, TAE MPOAGETCA ITOT NPOAYKT, NpH YCIOBUM NPABUILHOTO

o y y p

B cryae HeWCTPaBHOCTH NPORYKTOB EZVIZ, Ha KOTOpSIE pCTPOCTDAHAETCR FapaHTAS, KOMNaHWA EZVIZ  ponsBeeT o caoewy BuiGopy
(\) 6ecrnaTHbIi PEMOHT Wi 3ameHy NPoAYKTa; (ii) 06Me npoayKTa Ha i) Bo3Bpar

CTOMMOCT P YCAOBUM, 4TO Bl NIPEAOCTABATE ODATMHAN WM KOMMIO 4eKa, KDATKOE OMMCAHUE HEUCIPABHOCTH, a TAKKE BEpHeTe

IPOAYKT B €r0 OUTMHATLHOW YaKOBKe. Ha YCMOTDEHYE KOMNaHMM EZVIZ MOXET NPOMSBOMMTLCA PEMOHT WM 3aMeEH Ha HOBLI T

CTPEMONTIpOGHt B 3SEORCKIX YCTORMK PO W €10 KOMTOHEAT. aiar 3PHTI e PACTOCTPAHAETCA Ha noToBsie
nioGble Bawn a

yuaes, i STOT AOKYMEHT ABNAETCA BaLLMM EAUHCTBEHHbIM 1

OO SnH CPERCTHOM CYRSGHOR SaLTl B OT4aS HapyLIoHA Bl Pap, S0XPaTIEHHEI & AAHHOR FapauT, K MoBOMY

NIPOAYKTY, KOTOPSIit Gin OTPEMOHTMPOBAH WK 3AMEHEH 10 AGHHO FaPGHTUI, TIPUMEHMMbI TaPAHTHIiHbIE YCTOBUA B Tevenite 90

(nessrocTa) Avei ¢ win P
ﬂawnaw FAPAHTUS HE MPAMEHACTCR U AB/IAETCH HEAEHCTBNTENbHOI
sanek Ha it pemonT 1o @

* B enyua HeWGTPABHOCTe, AEEKTO WM NONOMGK, BUSBANHLIX WIN BUTEKAIOLINX 13 OATBEPXACHHOTD BaagelcTaur,
HapyLWeHN UHCTPYKLMA 110 SKCTNYATALWM, NP HENPABUTILHOM

ARG CET, B3P, YTEDE, DI, TGNAPE NABOANENU Y WHLIX CTIXHILX GEAETENT, TOSEXAEIM 20 Zpenn

Wi yue pem nMuam

B GTHOWEHwA MGGtk PACKSBMUIY HACTER, Tawis KOK SATAPERH, KOMAS HEWCTPABMOSTS TOOKCHORMT H-58 SCTECTRGHHOT CTEPEHHA

npoykra.
+ TIpH KOCMETWIECKUX NIOBDEWEHHSIX, B TOM SWCIE NP UGDANUHAX, BMATUHAX U CAOMAHHOM MAACTHKE Ha MOPTaX.
. . 2z
B OTHOLEHMM /I0GbIX ZIPYTWX MOBPEXACHHTL, HE CBASAHHbIX C ACHEKTAMM MATEpHaNa Wik U3TOTOBNEHHS.
B OTHOLEHWM N1aHOBOM YHCTKY, HOPMAJIEHOTO KOCMETHHECKOT M MEXaHHHECKOr HaHOCA.
OTKAS OT FAPAHTHI
3A VICKITIOMEHVEM CIYYAEB, YKASAHHBIX BILUE B JAHHOI FAPA HTUM, 1 B MAKCHMANLHOM CTEMEHM, JOMYCKAEMO
MPUMEHVMbIM 3AKOHOIATENILCTBOM, KOMIMAHMA EZVIZ OTKASBIBAETCA OT BCEX ABHbIX, MO/IPA3YMEBAEMbIX M
HOPMATMBHbIX TAPAHTUVA W YCIIOBUY B OTHOLWEHMN NPOAYKTA, BKJIOYAR NO/IPA3YMEBAEMBIE APAHTUY TOBAPHOTO
KAYECTBA NPOAYKTA 1 ET0 MPUFOAHOCTU A1 ONPEAENEHHOM LENW, ANMTENBHOCTb JI0BbIX MPUMEHMMBIX
T0/IPA3YMEBAEMBIX TAPAHTVY ATV YCTIOBISI CPOKA JIEVICTBYA [IAHHOV TAPAHTUM, BE30MACHOCTb MPOAYKTA, HATIUME
1 [I0CTOBEPHOCTb MHOOPMALM O NIPOAYKLINM
NPUMEYAHME: HEKOTOPBIE FOCY/IAPCTBA WM 10 HE or CPOKA EACTBMA
110/1PA3YMEBAEMOV OF PAHUHEHHOM TAPAHTHM, NOSTOMY or MOXET HE
HA BAC.
OTPAHVEHVE YUIEPBA
HU MPU KAKUX OBCTOSITENLCTBAX KOMIMAHMSA EZVIZ HE HECET OTBETCTBEHHOCTM 3A JIIOBBIE KOCBEHHBIE, C/YHAVHBIE,
WITPAGHBIE W/IN CMIELMATIBHBIE YBLITKM, BKNKOYAS YUIEPE B CBA3) C NOTEPEM AAHHbIX MW NOTEPEV NPUBLIM,
BOHUKAIOLLIEW M3 VWA B CBSI3M C JIAHHOV TAPAHTVEN WM A
KOMTAHMY EZVIZ, BLITEKAIOLIAR U3 /I B CBSI3Y C YCTIOBIAMY [IAHHO TAPAHTUY /M MCTIOSTb30BAHUEM MPOYKTA, HE
TPEBLICHT CYMMY, GAKTUHECK YINIAYEHHYIO 3A MIPO/IVKT MIEPBOHAYATIHBIM MOKYMATENEM.
NPUMEYAHWE: HEKOTOPBIE FOCY/IAPCTBA U/IW IOPUCAMKLIAM HE fIOMYCKAIOT MCK/IOYEHMA MW OT PAHUYEHNS
OTBETCTBEHHOCTH 3A WHBIA Nn 7 YLLEPB, NOSTOMY or MOXET HE
PACIPOCTPAHSTBCS HA BAC
MPEAESTb] OTBETCTBEHHOCTI
BCE CBE/IEHVA 1 MHOOPMALIMS O NPOAYKTE NPUBOASATCA /1A BAWENO Y/IOGCTBA B GOPMATE «KAK ECTb» 1 «KAK
LIOCTYTIHO». KOMIAHMS! EZVIZ HE BARBASIET U HE FAPAHTUPYET, YTO CBE/IEHUS U MHOOPMALS O MPOAYKTE BYAYT
TIOCTYHbI, TOUHbI 1 HALEXHE! WM YTO CBE/EHIS 1 UHGOPMALLAS| O MPO/YKTE WS EFO UCTIONIb30BAHVE OBECTIEMMT
BE3OMACHOCT B BAWEM JOME. Bbl UCMIO/Ib3YETE BCE CBEAEHVA U MHOOPMALWMIO O MPOAYKTE, A TAKKE CAM MPOAYKT
110 COBCTBEHHOMY YCMOTPEHMIO 1 HA CBOV PUCK. Bbl HECETE MOTHYIO OTBETCTBEHHOCTb (KOMAHIS EZVIZ HE HECET
OTBETCTBEHHOCTH) 3A BCE BO3MOXHBIE YBbITK, OBASATENBCTBA W/ YUIEPE, MIPUMMHEHHBIE B TOM Y/CHIE MTPOBOAIKE,
OCBETUTE/IHOMY OBOPY/I0BAHMIO, IEKTPOCUCTEME, 10MY, IPO/IYKTY, [IEPUGEPUAHBIM YCTPOMCTBAM NPOAYKTA,
KOMIbIOTEPY, MOBJIbHbIM YCTPOVICTBAM W BCEM APYTMM NPEAMETAM, JOMAUIHUM XMBOTHbIM, KOTOPBIE BblIN
MI0/IYHEHbI B PE3Y/IbTATE CBENEHN 1 0 MPOAIYKTE, A TAK)KE CAMOTO MPOAYKTA
CBE/IEHUS M MHOOPMALIAS O MPOAAYKTE, PEJOCTAB/IAEMBIE KOMTAHMEW, HE MOTYT CIYXWTb 3AMEHOV MPSIMbIM
CTIOCOBAM 0Ty 4HAR UHOOPMALIH. K PAMEPY, 1/ A TIOTLS0BATETS, it At CTOPOHHEV CITY)KBbI HABTIOZEHMS
NPOLYKTA, HE MOXET C/YXXUTb 3AMEHOM 3BYKOBBIM 1 BIU3YATIbHbIM
CMI’HAﬂAM VGXOLAM OT IZlOMA M CAMOTO MIPOAYKTA.

10Gbix B0NPOCOB IPORGBLY WM B Hay CRYXGY MOAAEPHKA




SINIRLI GARANTI
Hangzhou EZVIZ Software Co,, Ltd. (‘EZVIZ’) iriinlerini satin aldiginiz igin tesekkir ederiz. Bu sinirh garanti (‘garanti’)
size, EZVIZ iiriintiniin orijinal alicisina, beliri yasal haklar vermektedir. Ayrica eyalet, sehir veya hilkiimete gore degisen
baska yasal haklanniz da olabilir. Bu garanti yalnizea triiniin orijinal alicist igin gegerlidir, “Orjinal alici” EZVIZ Uriiniini
yetkili saticidan satin alan herhangi bir tiketici anlamina gelir. Bu garanti kapsaminda sorumluluk reddi, istisnalar ve
sorumluluk sinirlamalan, gecerli yasalarin yasakladid dlciide gegerli olmayacaktir. Bu garantide herhangi bir degisiklik,
uzatma veya ekleme yapma konusunda higbir distribitr, satici, temsilci veya alisan yetkili degildir
EZVIZ riiniiniiz, satin alma tarihinden itibaren malzeme ve isgilik hatalarina karsi kullanim kilavuzuna uygun normal
bir sekilde kullanildiginda bir (1) yil veya bu triiniin satildidi ilke veya eyalette yasalarin gerektirdii daha uzun bir siire
garanti kapsamindadir.
Misteri Hizmetlerimizle irtibata gegerek garanti hizmeti talep edebilirsiniz.
Garanti kapsamindaki tim kusurlu EZVIZ iriinleri igin EZVIZ kendi tercihine bagh olarak () iriiniinizil iicretsiz olarak
onaracak veya dedistirecek, (i) iirtininizii islevsel olarak esdeger bir triinle degistirecek veya (i orijinal satin alma
makbuzunu veya kopyasini, kusurun kisa bir agiklamasini ve orijinal ambalajinda triinii iade etmeniz kosuluyla, orijinal
satin alma fiyatin iade edecektir. EZVIZ'in tamamen kendi takdirine bagl olarak tamir veya degistirme yeni veya
yenilenmis bir i veya bilesenlerle yapilabilir. Bu garanti, nakliye bedelini, sigortay! veya iriiniin iadesinde tarafinizdan
yapilan dier olasi masraflar kapsamaz.
Bu, gegerli yasalanin yasakladig durumlar disinda, bu garantinin ihlalinin tek ve minhasir oziimidir. Bu garanti
kapsaminda onarilmis veya degistirilmis olan herhangi bir iirin, teslim tarihinden itibaren doksan (90) giin veya geri
kalan orijinal garanti siiresince bu garantinin kosullarina tabidir
Bu garanti asagidaki durumlarda gegerli degildir ve hilkimsiizdir:
Garanti talebinin garanti siiresi disinda yapilmasi veya satin alma belgesinin saglanmamast durumunda;
Hatall kullanim, darbe, kurcalama sonucu meydana gelen herhangi bir kusurlu alisma, bozukluk veya arizada;
gegerli kullanim kilavuzuna aykin herhangi bir kullanimda, hatali giic hatti voltajinda, kaza, kayip, alinma, yangin,
sel veya diger dogal afetlerde, kargo hasarinda veya yetkisiz personel tarafindan yapilan onarimlardan kaynaklanan
hasarlarda,
Anizanin, iriniin normal eskimesine bagh oldugu pil gibi sarf malzemesi parcalarinda;
Gizikler, gokmeler ve kirlmis plastikler dahil ancak bunlarla sinirli olmamak iizere baglanti noktalarinin iizerindeki
kozmetik hasarlarda;
EZVIZ donanimiyla birlikte paketlenmis veya satiimis olsa bile herhangi bir yazilimda;
+ Malzeme veya isgilik kusurlan harig diger zararlarda;
Rutin temizlik, normal yiizeysel ve mekanik aginma ve yipranmada.
GARANTININ REDDI
BU GARANTIDE 'YUKARIDA BELIRT\LEN VE GEGERLI YASALARDA BELIRTILEN MAKSIMUM OLCULER DISINDA, BELIRLI
ARANTILERI, BU GARANTININ SURESI iGIN GECERLI ZIMNI
i, URUN BILGISI VEYA VERILERININ KULLANILABILIRLIGI VE
GUVENILIRLIGI DE DAHIL, EZViz, URUNLE iLGILi TUM AGIK, ZIMNI VE YASAL GARANTILERI VE  KOSULLARI REDDEDER.
NOT: BAZI DEVLETLER VEYA HUKUMETLER, ZIMNi BiR GARANTININ NE KADAR SURDUGU KONUSUNDA
SINIRLAMALARA {ZIN VERMEZ, BU NEDENLE YUKARIDAKI SINIRLAMA SIZIN iGIN GEGERLI OLMAYABILIR.
HASAR SINIRLAMASI
EZViZ HIGBIR DURUMDA, BU GARANTI VEYA URUNDEN KAYNAKLANAN KAYIP VERILER VEYA KAYIP KARLAR
ICIN HERHANGI BIR HASAR DA DAHIL OLMAK UZERE HICBIR SONUGSAL, TESADUFI, ORNEK TESKIL EDEN VEYA
OZEL ZARARLARDAN SORUMLU OLMAYACAKTIR VE EZVIZ'IN BU GARANTI VEYA URUNDEN KAYNAKLANAN VEYA
BUNLARLA iLGILi TOPLAM KUMULATIF SORUMLULUGU ORIJINAL ALICI TARAFINDAN URUN iGIN ODENEN TUTARI
ASMAYACAKTIR.
NOT: BAZI DEVLETLER VEYA HUKUMETLER, KAZA VEYA DOLAYLI ZARARLARIN HARIG TUTULMASI VEYA
SINIRLANMASINA iZIN VERMEMEKTEDIR, YUKARIDAKI SINIRLAMALAR VEYA HARIG TUTULMALAR SiZIiN iGIN
GEGERLI OLMAYABILIR.
SORUMLULUK SINIRLAMASI
TOM UROUN BILGILERI VE VERILER, “OLDUGU GiBIi" VE “MEVCUT OLDUGU KADAR " SIZE KOLAYLIK SAGLAMAK
ICIND\R" EzViz, URUN BILGILERININ VE VERILERIN MEVCUT, DOGRU VEYA GUVENILIR OLACAGINI VEYA URUNUN
URUN BILGILERININ VE VERILERININ VEYA KULLANIMININ EVINiZDE GUVENLIK SAGLAYACAGINI iFADE ETMEZ,
GUVENCE VERMEZ VEYA GARANTI ETMEZ. TUM URUN BILGILERINI, VERILERINi VE URUNU KENDI TAKDIRINIZLE
VE RIiSKi KABUL EDEREK KULLANIRSINIZ. URUN BILGILERI, VERI VEYA URUN KULLANIMINIZDAN KAYNAKLANAN
KABLOLAMA, MUSTEMILAT, ELEKTRIK, EV, URUN, URUN GEVRE BIRIMLERI, BILGISAYAR, MOBIL CIHAZ VE DIGER
TOM OGELER VE EVCIL HAYVANLAR DA DAHIL TUM KAYIP, SORUMLULUK VEYA HASARLARDAN (VE EZViZ
FERAGATLERINDEN) SORUMLU OLACAKSINIZ. EZViZ TARAFINDAN SAGLANAN URUN BILGILERI VE VERILER,
BILGILERIN DOGRUDAN ELDE EDILMESI iGiN BiR TEMSILCi OLARAK TASARLANMAMISTIR. ORNEGIN, URUN
ARACILIGIYLA SAGLANAN BIR BILDIRIM, EVDE VE URUNDE SESLI VE GORUNUR GOSTERGE TEMSILCISi VEVA
UGUNCU PARTI iZLEME HIZMETI IGIN TASARLANMAMISTIR.
Liitfen herhangi bir sorunuz oldugunda saticinizla veya Milsteri Hizmetlerimizle iletisime gegmekten gekinmeyin.
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