COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.
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contained in the Manual is subject to change, without notice, due to firmware updates or other
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Trademarks Acknowledgement

ezviz ", & ™ and other EZVIZ's trademarks and logos are the properties of EZVIZ in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH
ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND
ERRORS, AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY. INNO EVENTWILLEZVIZ,ITSDIRECTORS,
OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN
CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S
TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE
PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE
AS THE RESULT OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A)
IMPROPER INSTALLATION OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF
NATIONAL OR PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY,
INCLUDING WITHOUT LIMITATION, USING ANY THIRD PARTY’'S PRODUCTS, SOFTWARE,
APPLICATIONS, AND AMONG OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE
WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL
OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK,
HACKER ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER,
EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.SURVEILLANCE LAWS AND
DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN
YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE
CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS
PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE
LATTER PREVAILS.



Cai dat nhanh

Huéng dan

Téng quan

Lap dat khoa

Cai dat khoa

St dung khoa

Bao dudng

Phu luc

Vui ldng truy cap lién két bén dudi dé xem video hudng dan 13p dat.
https://support.ezvizlife.com/videos/map?id=38&title=How%20t0%20Install%20L2

Vui Idng truy cap lién két bén dudi dé xem video hwdng dan cai dat.
https://support.ezvizlife.com/videos/map?id=39&title=How%20t0%20Setup%20L2



Hwéng dan

Viéc 1&p d&t Khoa van tay thong minh EZVIZ (sau day goi 1a “khda”) s& anh hudng dén hoat dong binh thudng va tudi
tho ctia khda. Nén dé cac chuyén gia lp dit va khoan 16 cho bd khéa phu hep véi tdm mau khoan 18 trong phu luc.
Ban nén thao khéa néu nha ban dang duoc trang tri va 13p lai khéa sau khi trang tri xong phong trudng hop khoéa bj
hu héng va giam tudi tho.

Xin luu y réng chat khir tring cé thé lam hong than khéa.

Sau khi hoan tat khéi chay, khda s& xda tat ca thong tin ngudi dung. Sau khi 18p dit va cau hinh khéa, vui long thém
van tay, mat khau hodc thé néu can.

Néu dién &p pin yéu sau khi str dung mét thai gian, thiét bj s& phat bao ddng dién ap thap. Thay pin kip thoi va chu
y dén cyc duong va cuc am.

N&u ban roi nha hodc khéng st dung khda trong mot thoi gian dai, hdy gilt chia co bén ngudi va khong dé lai trong
nha. Ban nén thao pin d& dam bdao tudi tho cla khoa.

D3i v&i ngudi dung cd van tay phang hodc mong, nén dung ngdén tay cai dé dang ky van tay nham ting ty |é thanh
cbng va cing mdt ngudi dung nén dang ky nhiéu van tay.

Khoa cé thé chira téi 50 van tay, 50 mat khdu va 50 thé.

Tong quan

Mat ngoai Mat trong
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Lap dat khoa
DPa&i hwéng tay cam (Tuy chon)

1.D6i hwdng tay cam
- Thao boc cao su va thdo vit ddo chidu bang tudc no vit.
- Xoay tay cam 180 d5 lén trén.
- Vin vit ddo chiéu vao 106 vit d&i dién.

Vit dao chiéu

2.X4c nhan hwdng chét ly hop
- Bang diéu khién trudc: LAp thanh vudng vao 6ng |6t va nang tay cam. Xoay &ng 16t 90 do néu tay cam khong hoat
dong.
- Bang diéu khién sau: Gat chot an toan. Ldp thanh vudng vao 6ng I6t va nang tay cam. Xoay &ng
16t 180 d6 néu tay cam khong hoat dong.
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Da6i chét cai chia khéa (Tuy chon)

@ Xoay chét cai 180 d6. Xoay phan trung tam @ Nang miéng kim loai & day
90 d6 va nhét vao trong.
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© An chét cai vao than khoa.
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Cac budrc lap dat
0 o Céc phuy kién tiéu chudn ctia san pham nay ho tro ldp dat cho cira gd 40mm-50mm. Néu d6 day clia clra vurgt qua pham vi
nay, vui long lién hé véi dai ly tai dia phwong cla ban.

o Khi c6 dinh bang diéu khién truwéc va sau, tranh dé ép vao cap két néi noi bo.
o Khi lap dat bang didu khién trudc va sau, hay thao tac can than phong truong hop lam hu hai bang diéu khién.

1.Khoan L6

San pham ap dung cho clra gb va clra kim loai chdng trdm. Khoan 16 phlu hop véi tdm mau khoan 16 trong phiéu
dong goi.

2.L3p dat

Vui long truy cap lién két bén dudi dé xem video hwdng dan lap dat.
https://support.ezvizlife.com/videos/map?id=38&title=How%20t0%20Install%20L2
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9 Lap thanh vudng vao bang diéu khién trudc va lap bang diéu khién trwdc vao clra nhu hinh dudi day.
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9 C6 dinh tdm gan va miéng dém cao su vao ctra bang (D chét dinh vi va ) 8ng 16t siét chat.

Miéng dém
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gTrong khi gitt nim an toan thang dirng, hay c6 dinh bang diéu khién sau bang cac vit nhu hinh dudi day.
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Cai dat khoa

Sau khi Iap d&t, thado ndp sau clia khoang pin va I3p 4 pin loai AA. Sau d6, ban c6 thé thiét lap khéa néu can.
Vui long truy cap lién két bén dudi dé xem video huéng dan cai dat.
https://support.ezvizlife.com/videos/map?id=39&title=How%20t0%20Setup%20L2

o  Vui long thdo mang bao vé khoi khda trudc khi sir dung Ian dau.
o Xin lwu y rang chat khir tring cé thé lam héng than khoa.

Kich hoat khéa

Cham vao khu virc ban phim dé kich hoat khéa.

Vao Menu

Nh&n 3571# dé vao menu.

« O trang thai gdc, hdy nhap m3 ngin dé vao cai dit.

o N&u khong phai trang thai géc, trudc tién hdy xadc minh bang van tay, mat khau hodc thé da thém. Sau dé nhap ma
ngan dé vao cai dat.

Chi myc menu

11# ——Thém van tay
«E 12# ——Thém mat khau

13# ——Thémthé

21# ——Xda van tay
«EZZ# —— Xéa mat khau

23# ——Xodathé

Menu——

31# ——Xda van tay
«E?;Z# —— Xba mat khau

33# ——Xodathé

41%# —— Amlwonglén
«Eﬂ# —— Am lwgng nhd

43# —— Tattiéng
L 3570# — Khdichay

0 Sau mdi [an cai dat thanh cong, ban s& quay lai menu. Sau d6, ban cé thé nhap lai ma ngan dé thiét lap hodc nhan * dé thoat.




Thém van tay/méat khau/thé

Thém van tay

© Sau khi vao menu, nhan 11# dé thém van tay. @ Cham vao dau doc van tay. Sau dé
cham lai khi duoc nhéc bang giong
néi va |3p lai thao tac 5 lan dé xac
nhan. S6 cua van tay s& nhap nhay
trén ban phim khi hoan tat.

“ * 56 Ian s& duoc hién thi trén ban phim mai khi ban cham vao dau doc van tay.
o Hay ghi nhd s8 cla van tay, ban s& can s8 nay khi muén xda van tay.
o Khong thé thém lai van tay d3 duoc thém trude do.

L4y van tay

Khi 18y van tay, vui Iong diéu chinh ngén tay clia ban dé t8i da hda bé mat ti€p xuc clia van tay nhu hinh duéi day, diéu
nay s& gilip nang cao ty 1& xac minh van tay thanh cong.

A
/2/

Thém mat khau

@ Sau khi vao menu, nhan 12# dé thém mat khau. @ Nhap mat khau (6 dén 10 chit s6) va nhan #. Sau d6
nhap mat khau va nhan # mot Ian nita dé xac nhan.
S8 clia mat khau s& nhap nhdy trén ban phim khi
hoan tat.

2 3 2 3

& &

0 o Hay ghi nhé s6 clla mat khau, ban sé can s nay khi mudn xéa mat khau.
o Khéng thé thém lai mat khiu d3 dwoc thém trudc dé.




Thém thé

@ Quet thé. S6 cla thé s& nhap nhdy trén ban phim khi

@ Sau khi vao menu, nhan 13# dé thém thé.
hoan tat.

o o Hay ghi nhd s6 clia thé, ban s& can s6 nay khi muén xda thé.
o Khéng thé thém lai thé d3 duoc thém trudc dé.

X6a van tay/mat khau/thé

Xoa van tay

@ sau khi vao menu, nhan 21# dé x6a van tay. @ Nhiap s6 clia van tay va nhan #.

2 3

© S6 cua van tay s& nhap nhay va sau d6 nhan #.

1 2 3

Khong thé xda van tay da xac minh hién tai.
Vi dy: néu ban xac minh béng van tay 1, thi s& khong thé xéa van tay 1.




Xda mat khau

@ Sau khi vao menu, nhan 22# dé xéa mat khau. @ Nhap s6 cla mat khiu va nhan #.
1 2 3
4 4
: . g

© 56 clia mat khau sé nhap nhay va sau d6 nhan #.

1 2 3

Khéng thé x6a mat khau d3 xac minh hién tai.
Vi du: néu ban xac minh bing mat khau 1, thi s& khong thé xéa mat khau 1.

Xba thé
© Sau khi vao menu, nhan 23# dé xda thé. @ Nhap s6 clia thé va nhan #.
2 3
4 4
: . g

© S6 cha thé s& nhap nhay va sau d6 nhan #.

1 2 3

Khéng thé xéa thé da xc minh hién tai.
Vi dy: néu ban xac minh béng thé 1, thi s& khong thé xda thé 1.




X6a van tay/mat khau/thé

© Sau khivao menu, @ Nhan # dé xac nhan.
nhan 31# dé xda van tay,
nhan 32# dé x6a mat khau,
nhan 33# dé xda thé.

1 2 1T 2 3
4 4

*
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Khéng thé xéa phuong thirc dd xdc minh hién tai.
Vi dy: néu ban xac minh béng van tay, thi s& khong thé xda van tay.

Khéi chay

© sau khi vao menu, nhin 3570# dé khéi chay. @ Nhan # dé xac nhan.

1 2 1T 2 3
4 4

*
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Piéu khién am lwgng

Sau khi vao menu, nhan 41# dé chon Am luwgng 16n,
nhan 42# dé chon Am lugng thap,
nhan 43# dé chon Tat tiéng.

N

0 Chi c6 thé tit tiéng am thanh phim bam va am thanh xac minh.

11




S dung khoa
M& khéa
M& khéa binh thuwong

M@ khda bang van tay

0 Khi mé clra bang chia co, xoay chia khéa va gat
tay cAm xuéng.

M@& khéa bang chia khoa

M& khoa bang mat khau oo,

Mé& khéa bingthé o. | 1 2 3 i
4. 5 6 Vui long cham vao khu vuc ban phim dé kich
; \? 9 hoat khéa truéc khi mé clra bang mat khau.
x 0 @

Mat khau ngiu nhién

Khéa théng minh ap dung chirc nang mat khau ngau nhién. Mat khau ngau nhién ting d6 an toan va tranh bi nhin trom
mat khau.

Khi nhap mat khau, ban cé thé nhap bat ky s6 ngau nhién nao trudc sau diy mat khau ding. Chiéu dai tdi da: 20 chir
s& (mat khau ngau nhién + mat khau dung).

Vi du: mat khau duing 1a 123456, ban cé thé nhap xxx123456xxx va két thic bang “#” dé xac nhan, va clra s& mé khoéa.




Van hanh va quan ly

Ngudn dién khan cap
Khi hét pin, hay két ndi gidc cdm ngudn dién khan cap micro-USB cla khda véi pin du phong (hodc dién thoai hd trgr
OTG) dé sac khdéa qua dudng sac micro-USB, sau d6 mé khéa clra.

L3p pin

1. Lap pin: thao ndp pin, Iap 4 pin loai AA vao khoang pin va vin chit nip pin.
2. Luu y: ldp dung pin phong truong hp chay né.

o Khikhoéng st dung pin trong thoi gian dai, hdy thao pin ra khéi khoang pin.
e Khoéng str dung pin méi cung vdi pin cii.

o Khong dit pin c6 dau (+) va (-) khéng dung chiéu.

e Vit bo pin d& qua st dung theo luat bao vé méi trwong cla dia phuong.

Bao dong
1. Bdo doéng pha hoai
Khi bj thdo g& bang luc, khda sé phét ra bao dong kéo dai khodng mét phut.

2. B4o dong d3 khoa hé théng
X4c minh sai van tay, mat khdu hodc thé 5 [an lién tiép, hé théng sé& bj khéa trong 3 phut.

3. B4o dong dién ap thap
Khi dién ap pin yéu, ban s& dugc nhac thay pin qua |oi nhic bang giong néi.

Khoi phuc vé cai dat géc

1. Thao nap pin clia bang diéu khién sau va lay pin ra.
2. Nhan nat dit lai trong 5 gidy, trong khi d&t lai pin vao khoang pin.
3. Nha nut dat lai va nhan “#” dé xac nhan sau 1i nhic bang giong néi.

TIEP XUC V&1 TAN SO VO TUYEN RF

Cac bang tan va gidi han dinh danh cla céng suat phat (duoc birc xa va/hodc duoc truyén tai) 4p dung cho thiét bi vé
tuyén nay nhu sau:

Bing tan RF 13,56 MHz

Tan s6 Tir 13,553MHZ dén 13,567MHZ

Truyén tai dién (EIRP) 20mwW




Bao dud'ng

Bao duwdng hang ngay

Khéng dé khoa tiép xc véi cac vat chat cé tinh 8n mon dé tranh khoa bi hu hdng va anh hudng

dén d6 béng clia khoa.

La bd phan quan trong clia khda, khéng duwoc treo bat ky vat gi 1én tay cdm vi tinh linh hoat cla

tay cdm s& anh hudng truc tiép dén viéc sir dung khda.

Né&u clra bi bién dang thi s& lam tang ma sat khi ch&t cai két hop di vao tdm 6p khéa hdp va chét khéng thé mé rong
hoan toan. Lic nay, can diéu chinh vi tri cla tdm &p khda.

Sau khi s dung dau doc van tay trong mot thoi gian dai, bé mat cla dau doc cé thé bi 6 ban hodc 4m wét. Lau nhe
bang khan mém va kho.

Thay pin ngay lap ttre khi dién 4p pin y&u dé dam bao khda sir dung binh thudng. Chi y dén cuc dwong va cuc 4m
cua pin khi thay.

Giit chia co dung céach.

Khong lam xuwédc dau doc van tay va bé mat ban phim béng vat cling, sac nhon.

Khi 18y van tay, hdy &n ngén tay clia ban I&n dau doc theo chiéu ngang.

Yéu cau cac chuyén gia kiém tra khéa néu khéa khong linh hoat hodc khéng thé gitr ddng vi tri.

Gilt chat bbi tron trong bd phan quay cla khéa dé gilt cho bd phan nay quay tron tru va kéo dai tudi tho cla khéa.
Ban nén kiém tra khéa sau thang hodc mét ndm mat [an va kiém tra xem cac vit cd dinh c6 bi ldng hay khéng.

B6i mot lwgng nho bot than chi hodc bot but chi vao khe xi-lanh khéa dé& dam bao cé thé cdm va rit chia khéa tron
tru v&i tan suat thuwdng xuyén (moét ndm hodc siu thang). Tuy nhién, khong duoc bbi bat ky loai ddu m& nao dé boi
tron phong trudng hop dau m& dinh vao 16 xo khéa tru.

Cau héi thwong gap

Suw cd

Nguyén nhan

Giai phap

Khéng thé mé clra mac du
xac minh bang van tay, mat
khau va thé d3 thanh cong.

Sy cO vé lap dat khoa.

Yéu cau cdc chuyén gia kiém tra khoa.

Khi xdc minh bang van tay hodc
mat khau, tay cdm khong tré lai
duing vi tri.

Pua tay cam trd lai dung vi tri, sau dé nhap
lai mat khau hodc van tay.

Khong thé mé clra bang
chia co.

Chia co khéng dung.

S dung dung chia co.

Xi-lanh khéa bi huv hong.

Than khda bi hu héng.

Chia khéa khong thé cdm hét.

Yéu ciu cdc chuyén gia kiém tra khéa va thay
thé cac bo phan bi hu hdng sau khi m& clra
bang cac phwong phap khac.

Khi m& khda bang van tay,
clra khéng mé duoc.

Van tay khong hop 1é.

Van tay da bij xéa.

Mé& khoa cira bang van tay, mat khau hodc
chia co hop Ié.

DO léch I&dn véi van tay hop 1é.

Xac minh lai van tay, &n ngén tay lén dau doc
theo chiéu ngang dé giam d6 léch; hodc m&
khoa clra bang mat khau hodc chia co.

Van tay bi hu hai.

Thém lai van tay (nén dang ky nhiéu van tay
cho cung mét nguoi dung); hodc md khoa
clra bang mat khau hodc chia co.

Cac ngon tay qua kho, uét hoac
ban.

Xac minh lai van tay sau khi cac ngén tay &
trong tinh trang thich hop.




Su cd

Nguyén nhan

Giai phap

Khi mé khéa bang van tay,
clra khéng mé duoc.

Van tay bién dang do dung qud
nhiéu lyc khi 18y van tay.

Van tay khong hoan toan cham
d4u doc van tay vi dung qua it luc
khi 14y van tay.

Xac minh lai van tay theo dung cach.

Xac minh bang van tay,
mat khau va thé d3 thanh
cong, nhung dong co
khong hoat dong va khong
thé mé clra.

Dudng day két ndi léng léo.

L&i dong co.

Yéu cau cac chuyén gia kiém tra khéa va thay thé

céc bd phan bj hu hdng.

Ban phim sé khéng cé
phan héi.

Hét pin hodc I4p pin sai cach.

Mé& khoa théng qua ngudn dién bén ngoai hodc

chia co va kiém tra pin.

Déay két ndi gitra than khda trudc
va than khoa sau long léo.

Ban phim s6 bi hu héng.

Yéu cau chuyén gia kiém tra khéa sau khi mé clra

bang chia co.

Pau doc van tay khéng cé
phan hoi.

DPau doc van tay bj hu hdng.

Yéu cau cac chuyén gia kiém tra khéa va thay thé
céc bo phan bj hu hdng sau khi mé& cira bang cac

phuong phap khac.

Khoa duy tri trang thai m&
va khong thé sir dung binh
thuong.

L6i bo phan ly hop.

Yéu cau cac chuyén gia kiém tra khoa.

Khéa d3 vao ché do duy tri mo.

Xac minh bang van tay, mat khau hodc thé dé hay

ché& d6 duy tri ma.

Chét chinh khéng thé mé
rong hodc ma& rong mot
phan béng cach nang tay
cam lén.

Clra bi bién dang va chét chinh
khong khép véi 16 trén tam &p
khoa.

Yéu cau cac chuyén gia kiém tra khoa.

Phu luc

Phiéu déng géi

1 Bang diéu khién trudc x1
2 Bang diéu khién sau x1
3 Than khoéa x1
4 Thanh vuéng x1
5 Thé x2
6 Tam mau khoan 18 x1
7 Tai vit tiéu chuan x1
8 Tui vit than khoa x1
9 Tui chia khoa x1
10 Pin loai AA x4
11 Sach hudng dan x1




