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Legal Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH 
ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS, 
AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, 
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND  
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS, 
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR 
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, 
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH 
THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ’S TOTAL 
LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT. 
EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS 
THE RESULT OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER 
INSTALLATION OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL OR 
PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT 
LIMITATION, USING ANY THIRD PARTY’S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG 
OTHERS.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY 
AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, 
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, 
VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE 
TIMELY TECHNICAL SUPPORT IF REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION 
LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION 
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE 
APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH 
ILLEGITIMATE PURPOSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER 
PREVAILS.
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IMPORTANT SAFETY INSTRUCTIONS
Alternating current.

Direct current.

LPS The outlet of the transformer is Limited Power Source.

Indoor use only.

Class II equipment.

Safety isolating transformer, short-circuit proof.

Power supply unit, switch mode.

•	 Inspect your transformer thoroughly to prevent or minimize breakdowns. Before installation, 
monitor your transformer by checking for any burnt odor, damaged power cords and 
connectors or any parts that are improperly installed.

•	Keep the power off when working on the transformer. Make sure there is zero electrical 
leakage or continuity between the current source and the system.

•	Learn the maximum voltage requirements of your transformer. Be careful of system overload 
from a single transformer, with the understanding that multiple transformers help balance the 
impedance of each load.

•	Keep spare nuts, bolts and other objects away from your work, so that they don’t touch or fall 
into the transformer.

•	Always keep your transformer and all of its components dry and free from any kind of 
moisture or water. To protect unskilled onlookers, set up caution signs that warn people to 
keep away from danger.

Package Contents​

Transformer (x1) Regulatory Information (x1) Quick Start Guide (x1)

What’s Required for Installation?
Head Screwdriver.
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Installation
1.	Shut off the Electricity at the Breaker

 Warning: Since you’ll be working with high-voltage electricity, first shut off the main power switch on your fuse box or 
consumer unit.

2.	Locate your existing Transformer

Your transformer is most likely in your fuse box or consumer unit. If not, look in other places where electrical components are 
installed.

If you need help with this process, or if you live in an area where it's illegal to work on your fuse box or appliance, hire a 
qualified electrician.

3.	Wire your Transformer

1.	 Disconnect the 4 wires from your existing transformer and remove it from your fuse box or other installation location.
2.	 Connect these 4 wires to your new transformer, taking care not to mix up the main and secondary wires.
3.	 Insert the wire ends into each terminal and tighten each connection with a screwdriver.
4.	 Ensure that each wire is firmly clamped for a strong connection.

                                 

In: 230 VAC

To your Monitor

Out: 24V DC Output
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4.	Restore Power at the Breaker

Specifications

Input

Voltage Range 85 ~ 264VAC (277VAC Max)
120 ~ 370VDC (390VDC Max)

Frequency Range 47 ~ 63Hz

AC Current 0.88A/115VAC 
0.48A/230VAC

Output

DC Voltage 24V

Current Rating 1.5A

Rated Power 36W

General

Working Temperature -22 ~ 158°F (-30 ~ 70°C)
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