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B4t ky va tat ca cdc théng tin, bao gdbm cau tlr, hinh anh, d6 thi va nhitng thi khdc déu thudc tai san cta Cong
ty TNHH Phan mém EZVIZ Hang Chau (sau day goi tat 1a “EZVIZ”). Khong dwoc sao chép, thay d6i, dich hay phan
phdi, du chi mét phan hay toan phan trong cudn sach hwéng dan st dung nay (sau day duoc goi tit 1a “sach
hudng dan”) bang bat ky phuong tién nao ma khong cé sw cho phép trudc bang van ban ctia EZVIZ. Trir khi cé quy
dinh nao khac, EZVIZ khong dua ra bat ky su bao dam, bdo 1anh hodc cam doan nao, cho du rd rang hay khéng,
lién quan dén sach hudng dan.

V& cudn sach hwéng dan nay

Cudn sach hudng dan bao gém cac hwdng dan st dung va quan ly san phdm. Hinh anh, biéu d6, minh hoa va tat
ca cac thong tin khédc sau day chi dé mo ta va gidi thich. Théng tin trong sach hwdng dan cé thé thay d6i ma khong
can thong bao trudc do cap nhat firmware hodc cac ly do khac. Vui long tim doc ban méi nhat trong trang web
cla EZVIZ ™ (http://www.ezviz.com).

Theo dai Stra déi
Phat hanh mdi - thdng 1 nam 2025

Chirng nhan Thuong hiéu

[ X
EZVIZm & ™, va cac thuong hiéu va logo khac clia EZVIZ 13 tai san cda EZVIZ tai cac khu viee phap Iy khac nhau.
Cac thuong hiéu va logo khac dwoc dé cap dudi day 13 tai sdn cla céc chl s& hitu tuvong ng.

Tir chéi Trach nhiém Phép ly

TRONG PHAM VI TOI DA BUQC PHAP LUAT HIEN HANH CHO PHEP, SAN PHAM BUQC MO TA, CUNG VG PHAN
CUNG, PHAN MEM VA FIRMWARE CUA NO, PUOC CUNG CAP “NHU HIEN TRANG”, VO TAT CA CAC LOI VA SAI SO,
VA EZVIZ KHONG DAM BAO, CHO DU RO RANG HAY KHONG, BAO GOM NHUNG KHONG GIG1 HAN, KHA NANG SU
DUNG, CHAT LUONG HAI LONG, MUC PO PHU HOP CHO MOT MUC BICH CU THE VA SU KHONG VI PHAM CUA
BEN THU' BA. TRONG MQI TRUONG HQP, EZVIZ, CAC GIAM DOC, CAN BO, NHAN VIEN HOAC DAI LY CUA MINH SE
KHONG CHIU TRACH NHIEM CHO BAT KY THIET HAI DAC BIET, DO HAU QUA, NGAU NHIEN HOAC GIAN TIEP NAO
MA BAN GAP PHAI, TRONG DO BAO GOM NHI'NG THIET HAI DO MAT LOI NHUAN KINH DOANH, GIAN DOAN
KINH DOANH HOAC MAT DU LIEU HOAC TAI LIEU, LIEN QUAN DEN VIEC SU DUNG SAN PHAM NAY, NGAY CA KHI
EZVIZ DA DUOC THONG BAO VE KHA NANG XAY RA NHUNG THIET HAI DO.

TRONG PHAM VI TOI DA MA CAC QUY DINH PHAP LUAT CO LIEN QUAN CHO PHEP, TRONG BAT KY HOAN CANH
NAO, EZVIZ KHONG PHAI CHIU TRACH NHIEM CHO BAT KY THIET HAI NAO VUQT QUA GIA MUA BAN PAU CUA
SAN PHAM.

EZVIZ KHONG CHIU TRACH NHIEM CHO THUONG TAT VE NGUGI HAY HU HONG TAI SAN BI SAN PHAM HOAC
NGUNG CUNG CAP DICH VU DO: A) LAP DAT KHONG DUNG CACH HOAC SU’ DUNG V&1 MUC DICH KHAC SO VO
MUC DiCH BUQC YEU CAU; B) BAO VE LOI iCH QUOC GIA HOAC CONG CONG; C) TRUONG HOP BAT KHA KHANG;
D) BAN THAN BAN HOAC BEN THU' BA, BAO GOM KHONG GIOI HAN, SU DUNG BAT KY SAN PHAM, PHAN MEM,
(NG DUNG VA NHING THU KHAC CUA BAT KY BEN THU' BA NAO.

pOI VG1 SAN PHAM CO QUYEN TRUY CAP INTERNET, BAN PHAI HOAN TOAN CHIU TRACH NHIEM CHO NHUNG
RUI RO LIEN QUAN DEN VIEC SU’ DUNG SAN PHAM. EZVIZ SE KHONG CHIU TRACH NHIEM CHO NHU'NG HOAT
DONG BAT THUONG, RO Ri QUYEN RIENG TU' HOAC NHU'NG THIET HAI KHAC DO CAC CUOC TAN CONG MANG,
TIN TAC TAN CONG, NHIEM VI-RUT HOAC RUI RO BAO MAT INTERNET KHAC; TUY NHIEN, EZVIZ SE CUNG CAP HO

TRQ KY THUAT KIP THOI NEU DUOC YEU CAU. LUAT GIAM SAT VA LUAT BAO VE DU LIEU KHAC NHAU TUY THUOC
VAO MBI KHU VUC NAM TRONG PHAM VI QUYEN HAN. VUI LONG KIEM TRA TAT CA CAC LUAT CO LIEN QUAN TAI
KHU VUC PHAP LY CUA BAN TRUOC KHI SU’ DUNG SAN PHAM NAY DE DAM BAO RANG VIEC SU DUNG CUA BAN
TUAN THU LUAT HIEN HANH. EZVIZ SE KHONG CHIU TRACH NHIEM TRONG TRUONG HOP SAN PHAM BUQC SU
DUNG VOI MUC DICH TRAI PHAP LUAT.

TRONG TRUONG HOP €O BAT KY MAU THUAN NAO GIUA CAC DIEU TREN VA LUAT HIEN HANH, LUAT HIEN HANH
SE BUOC U'U TIEN AP DUNG.
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Hudng dan

+ Viéc 1ap dat Khoa van tay thong minh EZVIZ (sau day goi la “kh6a”) sé anh hudng dén hoat dong binh thutng va
tudi tho clia khéa. Nén d€ cac chuyén gia lap dat va khoan 16 cho bd khéa phu hgp véi tam mau khoan 16 trong
phu luc.

+ Ban nén thao khoa néu nha ban dang dugc trang tri va lap lai khéa sau khi trang tri xong phong truting hop khéa
bi huhdng va giam tudi tho.

* Xin luu y rang chat khirtrung c6 thé& lam hong than khoa.

* Vui long luu y rang céc dung dich 1am sach an mon c6 thé lam héng hoc &n mon théan khéa.

« Tranh lap dat khoa trong méi trudng hoan toan ngoai troi.

* Sau khi khéi tao hoan tat, khoa sé xo6a tat ca thong tin ngudi dung. Sau khi cai dat va cau hinh khoa, vui long
thém khudn mat, dau van tay hoac ma sd theo nhu cau.

* Néu dién ap pin yéu sau khi str dung mot thai gian, thiét bi sé phat bao déng dién ap thap. Thay pin kip thai va
chu y dén cuc duong va cuc am.

+ Néu ban roi nha hoac khéng st dung khéa trong mét thoi gian dai, hay gilr chia co bén ngudi va khéng dé lai
trong nha. Ban nén thao pin d&€ dam bao tudi tho clia khoa.

* Xét dén viéc khoa dugce dat trong méi trudng md, chung t6i dé xuat ban chu y dén an toan khi strdung, bao gém
gilr cac bo phan nhé nhu chia khoa co mot cach dung cach. Ban nén ki€m tra mai trudng xung quanh trude khi
ma& khoéa va cap nhat cai dat mat khau cua minh dung thoi gian d€ tranh nguy co bi danh cap hoac sao chép
thong tin mé khéa clia ban mét cach trai phép.

« Dai v6i ngudi dung co van tay phang hoac méng, nén sirdung ngén tay cai dé dang ky van tay dé tang ty 1é thanh
cong va dang ky nhiéu hon mét van tay cho cung mét ngudi dung. mét ngudi dung hd trg t6i da 5 dau van tay.

* Khoa chira t6i da 50 d4u van tay, 50 méat khau va 100 thé.

+ Céng nghé nhan dang sinh hoc trong san pham nay hoat dong hoan toan CO CAC CAC trén san pham ma ban tu
diéu khién va quan ly va chi phuc vu muc dich duy nhat |14 hé trg quyét dinh md& khéa clia ban. Trong sudt khéa
hoc, di¥ liéu da luu ludn chi chira gid tri ky thuat, tie 12 dir liéu sinh trac hoc thu dugc tir cac mau ban da cung
cap chd dong trudc dé (chédng han nhu hinh anh khuén méat, mau van tay, mau tinh mach long ban tay), khéng
th& dugc str dung dé€ tai tao dir liéu ban dau.



Phiéu déng géi

S6 Tén bd phan S6 luong
1 Bang trudc x1
2 Bang sau x1
3 Khuén 16 x1
4 Than khoa x1
5 Tui vit than khoa x1
6 Tui vit tiéu chuan x1
7 Ac—quy x1
8 Tui chia khoa x1
9 Thanh vuéng x1
10 Nhan dan x1
11 Thong tin quy dinh x1
12 Hudng dan khédi dong nhanh x1

o Vé bé ngoai clia khoa phu thudc vao san pham thuc té ban da mua.



Téng quan
1. Bang diéu khién truéc

@ Mé-dun Nhan Dién Khuon
Mat 3D

Thau kinh @ Cam bién

@ Chibéo LED

@ Dau doc van tay (phia sau
ban phim)

Nut chudng ctra

Nut Ché Do Roi Nha @ Chi bao pin yéu

@ Ban phim sé

Ban phim sé

Khéa co
(Phia sau nap che)

& ezviz

Truot d& md khoa bao vé

@ Céng Ngubn Cap Cau

® Loa



2. Bang sau

J—. Nap khe pin

f————————® Manhinh
———@ Nut Home

——@ Nt md khoéa dién tir

@ Taynam

Bia clia Bang Diéu Khién
Phia Sau

————@ Khda m& khan cap

Nut khoa dién tir

Nuat SET

@ Nhan d€ md khéa néap phia sau

0 Vé bé ngoai cta khoa phu thudc vao san pham thuc té ban da mua.



Cai dat
1. Xem video cai dat

Vui long nhan @ dé xem video cai dat.

Sac day pin

K&t ndi pin (da bao gém trong goi san pham) vdi 6 cam dién théng qua bé chuyén déi nguén.

Chibéao LED ®
Do bam: Dang sac.
Mau Xanh Dam: Pa Sac Day.

Day Nguon

@ - Trudc khi strdung lan dau tién, vui long sac pin lithium.
+ Trude khi sac pin, vui long théo pin ra khéi bang diéu khién phia sau.
Vui long mua mét bd chuyén ddi ngudn 5V 2A, vi n6 khdng dugc bao gém trong géi san pham.
Nén strdung day cap dién dugc bao gém trong hop san pham.
Khi dén bao LED chuyén sang mau xanh déc, né cho biét pin da dugc sac day.
Khi pin yéu, khéa ctra sé phat ra canh bao dién ap thap va thiét bi sé tw déng chuyén sang ché do tiét kiém dién: Nhan
dién khuén mat chi hé trg thic tinh tha céng
+ Khi pin cuc thap, khéa clra sé phat ra bao déng dién ap thap, d€ dam bao md khoa khan cap, khoa cira sé tu ddng ngoai
tuy&n, man hinh trong nha khéng thé thirc day, chi cé thé thuc hién xac minh cuc bd.


https://support.ezviz.com/videos/map?id=145&title=DL50FVS-5085%20Tutorial%20Video

Lap pin

1. Sau khi cai dat, hay loai bd nap khe pin tir bang sau.

2. Cai dat pin lithium (da bao gém trong géi san pham) vao khe pin.
3. Dat lai nap.

N

¥ lio

© - Lap dat pin dung cach trong trudng hop né
+ Khi khéng strdung pin trong thoi gian dai, hay thdo né ra khdi khe pin.
* Vui long tiéu hdy pin da sirdung theo luat bao vé moi trudng dia phuong.

Thiét 1ap huéng mé ctra

Sau khi cai dat hoan tat, vui long lam theo hudng dan giong néi d€ thiét 1ap hudng md cira.

O Nhan "v" d& tiép tuc qua trinh. @ "1""2" trén ban phim sang lén.
+ Nhan "1" d€ dat ctra thanh "MO phai”.
+ Nhan "2" d& dat ctra md sang trai.




Tao mét Quan tri vién mai
Vui long lam theo hudng dan giong néi dé tao ngudi quan tri dau tién.

© Cham vao khu vuc ban @ "" "v” trén ban phim sang @ Nhap ma truy cap hop 1é @ Lap lai mat ma mot
phim dé& kich hoat khoa. lén. tr6-10 chirsd twong ing  lan nira va nhan "v" dé
o Nhan "D" dé thoat. va nhan "v" d& xac nhan. xac nhan.
e Nhan "V" thém quan trij vién.

Tai &rng dung EZVIZ

1. K&t ndi dién thoai di déng cla ban vd&i Wi-Fi 2.4GHz (dwoc dé xuét).
2. Tai vé va cai dat (rng dung EZVIZ bang céch tim kiém “EZVIZ” trong App Store hodc Google Play™.
3. Khai chay tng dung va dang ky tai khoan nguoi dung trén EZVIZ.

L
L

Ung dung EZVIZ
2 Download on the
@& App Store ® Google Play

@ NEu ban d3 sir dung (rng dung tir trudc, hdy dam bao rdng ban dang dung ban méi nhat. Dé biét cé ban cip nhat hay
khong, truy cap Clra hang Ung dung va tim EZVIZ.




Thém Khoéa vao EZVIzZ

0 Giao dién (rng dung cé thé khac nhau do cip nhat phién ban va giao dién (rng dung ban da cai dat trén dién thoai cla
minh sé duoc vu tién.

Vui long thém khaéa vao EZVIZ theo cac budc sau:

1. Dang nhap vao tai khoan ing dung EZVIZ ctia ban.

2. Trén man hinh Trang chd, nhan “+” & géc trén bén phai man hinh dé truy cap giao dién Quét ma QR.Press the
button at the bottom of the rear panel to remove the cover of the rear panel.

3. Nhan nat & dudi bé mat sau dé thao nap bé mat sau.

Bezviz

4. Nhan va gitr nat SET trén bang diéu khién phia sau cho dén khi khéa guri 16i nhac bang giong néi va Bén bao
LED bat dau nhap nhay, cé nghia la ché do ghép néi da dugc bat.




5. Quét ma QR duoc hién thi trén man hinh.

Scan QR COde

6. Thuc hién theo trinh huéng dan img dung EZVIZ d€ hoan tat cau hinh Wi-Fi, thém khda vao tai khoan img dung
EZVIZ.

Cai dat khéa

Sau do, ban c6 thé thiét 1ap khoa theo can thiét.
o * Thao mang bao vé khai khoa trude khi str dung lan dau.
* Xin luu y rang chat khir trung c6 thé lam héng than khoa.

1. Ban phim

Biéu tugng Mo ta

Huy bd, trd lai hoac thoat
Xac nhan

ch& do r&i nha

Coi clra

Chi bao pin yéu




2. Truy cap vao menu

@ Vuilong lam theo cac busc sau dé cai dat.

@ Nhan nat SET moét [an. @ Khi ban phim duoc bat sang, xac © Ban phim sé nhap nhay “1” “2"
minh bang khuén mat, van tay hoac ma  “3” “4" 5" “6" “".
truy cap cla quan trj vién.

3. Chi muc menu

o Danh muc & day chi mang tinh chat tham khao.

Thém khudn mat con ngudi
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4. Thém quan tri vién/ngudi dung

@ V0 danh muc.(PE biét cic thao téc chi tiét, @ Nhan "1" déthém quan tri vién, hodc nhan "2" dé thém nguoi dung.
vui long tham khao "Vao Menu")

a a
D 2
5 5
S| B

Vai trdo M@ khoa cira Vao Danh muc va cai dit khoa
Quan tri vién v v
Nguoi dung v X

Ngudi dung thong thudng chi cé thé mé khda clra sau khi nhap phuong thirc mé; quan tri vién khéng chi cé thé mé khoa
clra ma con cé thé didng nhap vao menu dé thém va xéa ngudi dung cling nhu van hanh céc cai dat khac.

0 Khi ban thém quan tri vién hodc ngudi diing, cac s6 twong (ng véi s6 ngudi dung s& sang 1én tir 001 theo mic dinh (vi
du: d8i v&i s6 ngudi dung 001, ba s6 001 s& an lwgt nhdp nhay).

5. Thém khu6n mat con nguoi
© Thém t6i da 1 khudn mat clia con ngudi cho mdi ngudi dung.

© Nhap vao menu. (D& biét thao tac chi tiét, @ Nhan "1" d& thém quan trj vién hoac nhan "2" d& thém nguoi
vui long tham khao "Nhap vao Menu") dung.

©ONhan "1" d& thém khudn méat nguoi. O Hay lam theo 16i nhac giong
n6éi dé€ thém mot khudén mat
con nguoi.



@ - Vui long dung truc tiép trude bang diéu khién phia trude cia khoa va gilr khoang cach mot tay tirkhoa, (&
ngoai khoang cach nay cé thé lam cho nhan dang khuén mat that bai)
* Hay lam theo 1&i nhac giong néi d&€ hoan thanh nhan dién khudn mat (vui long tham khao noi dung giong néi
thuc té trong trudng hgp diéu chinh), nhu dugc hién thi trong hinh bén dudi.
+ Can dam bao khong co chudng ngai vat trén mat trong qua trinh nay
* Vui long khéng rung hoéc di chuyén co thé ctia ban trong qua trinh; néu khéng, né cé thé€ dan dén that bai.
+ Sau khi thém mét khudn mat, ban c6 thé st dung nhan dién khuén mat dé ma khoéa cura.

Vui long ha dau xudng mot
chut.

Vui long ngang dau lén mot

© \uilong nhin thang vao khéa. @ chut

e

Vi

@ Vuilong xoay nhe sang trai. @ Vuilong xoay nhe sang phai. @ Hoat dong thanh cong.

= ]

b
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6. Thém Van Tay
@ Thém t6i da 5 van tay mdi ngudi dung.

© Nhap vao menu. (D€ biét thao tac chi tiét, @ Nhan "1" d& thém quan trj vién hoac nhan "2" d& thém nguoi
vui long tham khao "Nhap vao Menu") dung.




© Nhin "2" dé& thém van tay. O Khi "1" sang |&n, hdy cham vao dau doc @ ° Nhan "2" dé thém van tay lién

d4u van tay va lap lai thao tac 6 [an, 1~6 tuc. . L
[an luot sang 1én, kém theo tiéng bip thanh : Nh?” > dé quay lai cap do
cong, van tay duoc thém thanh cong. truge do.

0 Khi van tay da dugc thém vao va ban ¢d gang thém lai, ban sé nghe thay |&i nhac giong néi: van tay da ton tai.

7. Thém mat khau
@ Co thé thém t6i da 1 ma sd bao mat cho méi ngudi dung.

© Nhap vao menu. (D€ biét thao tac chi tiét, @ Nhan "1" d& thém quan trj vién hoac nhan "2" d& thém nguoi
vui long tham khao "Nhap vao Menu") dung.

O Nhip mat khdu hop & 6-10 chir s8 @ Lip lai mat khdu mét [3n nita, nhin
twong &ng. Khi mat khau dwoc nhdp vao "v" dé& xac nhan, kém theo tiéng bip
> 6 chit s6, luc nay "V" sang 1én, nhan "v" thanh céng, mat khdu d3 dugc thém
dé xac nhan. thanh cong.




8. X6a quan tri vién/nguoi dung

@ Nhan "3" dé xéa mot quantri  © Nhap s8 cla ngudi dung va nhin
vién/mot ngudi dung. V.

© Nhap vao menu. (P& biét thao tac chi
tiét, vui long tham khao "Nhap vao Menu")

9. Cai dat huéng mad ctra

@ Nhap vao menu. (D€ biét thao tac chi @ Nhan "4" dé thiét 1ap © - Nhén "’ dé dat cira thanh
tiét, vui long tham khao "Nhap vao Menu”)  huéng md cira. MG phai". o .
* Nhan "2" dé dat clira mé&

sang trai.

10. Clear Bluetooth Pairing Information

© Nhap vao menu. (D& biét thao tac chi @ Press "5" to clear Bluetooth ~ @ * Press V" to confirm.

tiét, vui long tham khao "Nhap vao Menu")  pairing information. * Press"J"toreturnto the
previous level.

If you want to change your lock’s Bluetooth, follow the steps above. For example: If you have already
disconnected the Bluetooth matching from user A, and connect to another one.



11. Xéa thong tin két néi Bluetooth

© Nhap vao menu. (D€ biét thao tac chitiet, @ Nhan "6" dé tra ctu thong @ Khoda sé phat séng théng tin
vui long tham khao "Nhap vao Menu") tin hé théng cla khéa. hé thong.

Khoa sé phat song so serial khoa, phién ban thiét bj hién tai va ma xac minh bang tiéng Anh [an lugt, nhan O
dé quay lai cap d6 trudc d6. Hoac hé théng sé tw ddng quay lai cap do trudce d6 sau khi hoan thanh phat song.

12. Ché do Ghép doi

Nhan va gilrnat SET trén bang diéu khién phia sau cho dén khi khoa guri 16i nhac bang giong néi va Dén bao LED bat
dau nhap nhay, c6 nghia la ché& do ghép noi da dugc bat.

Vui long |am theo hudng dan hé théng dé hoan thanh viéc két ni trong vong 3 phut.

0 Hé thong sé tu dong thoat khéi ché do ghép ndi sau 3 phut.



St dung khéa
1.Phuong phap md khéa ngoai troi

Biéu tugng Phuong phap mé khéa

Md khéa nhan dang khuén
mat

Md& khéa van tay

Qe

000

00 Mé& khoa mat khau
(X X}

Mé khoa khoa co

M¢& khéa bang khéa Bluetooth

Mé khoa tirxa

000

0 + Khi mé& ctra bang chia khoa co, hay chén va xoay chia khéa.
* Vui long cham vao khu vuc ban phim dé kich hoat khoa trudc khi md cira bang mat khau.
+ P& bao mat quyén riéng tu clia ban, ban nén thay dai mat khau va lam sach khu vuc ban phim thudng xuyén
trong trudng hop van con dau vét.

+ San pham nay c6 chirc nang bao vé an ninh, néu sé [an nhan dién khudén mat/van tay/mat khau sai lién
A tiép dat dén 5 [an trong vong 5 phut, hé thang sé bi khéa manh trong 3 phut.

+ Hé thdng sé tw dong md khoa sau 3 phut.

* Ban c6 thé tat tinh nang nay trong ing dung EZVIZ.

« M0 khéa nhan dang khuon mat

Kich hoat tu dong

Khi mat gan véi pham vi phat hién cta khéa, khoa sé tu dong nhan dién mat va mad khoa cura.

Kich hoat thui cong

Ban can cham vao ban phim d& kich hoat khéa dé kich hoat chirc nang nhan dién khuén mat. Trong ché do
nhan dién khuén mat, den héng ngoai nhan dién khuén mat sé nhap nhay, nhu dugc hién thi trong hinh dudi day.



¢ MG& khéa van tay

Dat ngdn tay cua ban Ién dau doc van tay, khéa sé xac minh van tay va mé khéa ctra.

+ M& khéa mat khau

San pham dugc bao vé bang Mat khau chéng nhin trom. Trong trudng hop ai dé dang theo ddi ban nhap mat
khau, ban c6 thé thém céac chir sé cuc dai vao truée hodc sau ma ban dau ctia minh dé lam cho ma trd nén
phtrc tap ma van c6 thé méd khoa.

@ Cham dé kich hoat ban phim. ® Nhap mat khiu va nhan v. © Khoa sé xac minh ma truy cap va mé khoéa
clra.




+ M& khéa bang chia co
0 Vui long gilr chia khoa co dung cach d€ sir dung thém.

© Trugt nit d&€ mé nap khoa co. @ Chén chia khéa va xoay né, ctra sé mé khoa.

2.Phuong phap ma khéa trong nha
+ MG& khéa bang nat dién tir

Nhan nat mé khoa dién tir d&€ md khda cira.

« Mé khéa num khan cap

Gilr va nhan nat mad khan cap, sau d6 xoay né mét vong va nira d&€ ma khoa cira.

(7
& ezviz

3.Nhiéu phuong phap khéa
* Khéa bén ngoai

Khi ctra dugc ma tirbén trong, "v" trén ban phim clia bang diéu khién trudc sé sang Ién, va nhan "v" d€ xac nhan
khoa.

* Khéa bén trong
Sau khi dong ctra, nhan nut khoa dién tir trén bang diéu khién phia sau dé xac nhan khoa.
+ Khéa dém ngugc
M& chirc nang "khéa dém ngugc” trong tmg dung EZVIZ. Sau khi chirc nang nay dugc kich hoat, khoa cira sé ty



dong khoa sau khi dém ngugc két thac.

Van hanh va quan ly
1. M¢& khéa khan cap

Khi hét pin, hay két n6i giao dién cap ngudn khan cap cla bang diéu khién phia truwdc véi ngudn dién dé sac khéa théng qua
cép ngudn micro-USB réi md khoa clra.

Ngudn Dién

T

2. Bao dong
1. Bao dong chdng gia mao
Khi bi thdo g& bang luc, khoa sé phat ra bao dong kéo dai khoang méot phat.

2. Bao dong da khoa hé thong
Xac minh sai van tay, mat khau hoéc thé 5 [an lién tiép, hé thong sé bi khéa trong 3 phut.

3. Canh bao pin yéu
Khi dién ap pin yéu, ban sé dugc nhac thay pin qua 16i nhac bang giong noi.
3. Khéi phuc vé cai dat goc

1. Théo nap pin cta bang diéu khién sau va lay pin ra.
2. Nhan nut SET trong 5 giay, dong thai lap lai pin vao khe cam pin.
3. Nha nat SET va nhan v d€ xac nhan sau 1&i nhac bang giong noi.



Hoat dong trén Ung dung EZVIZ

@ Giao dién ing dung c6 thé khac nhau do cap nhat phién ban va giao dién img dung ban da cai dat trén dién
thoai ctia minh sé dugc uu tién.

1. Trang cht

Khi ban khéi chay img dung EZVIZ va nhan vao khoa ctia minh, ban c6 thé xem va quan ly khéa khi can trén trang
chu.

Théng s6 M6 ta

Pin Ban c6 thé xem dung lwgng pin con lai tai day.

Tin hiéu Ban c6 thé xem cudng d6 tin hiéu Wi-Fi cla khda tai day.
Bluetooth Ban c6 thé xem trang thai két ndi Bluetooth.

Soéng Nhan d€ xem video ngoai troi.

M¢& khéa Bluetooth Nhan d€ md khoa qua Bluetooth.

Ban c6 thé cham d& quan ly nguoi dung & day.

@ Sau khi thém ngudi dung, ban ciing c6 thé thém cac phuong thiic mé khéa cho
ngudi dung d6, chang han nhuvan tay, ma s, thé tiém can va ma sé khan cap. Luu
y rang phuong thirc md khoa can phai hoat dong trén khoa.

Quan ly nguoi dung

M3 théng bao tam thai Cham d€& tao ma truy cap tam th&i cho khach ghé tham mé cra.

Chia kh6a Bluetooth Cham dé tao ma ghép ndi Bluetooth cho khach truy cap md/khéa clra qua
Bluetooth.

Tat ca su kién Kiém tra tat ca cac sy kién da xay ra véi khoa.




2. Cai dat

Théng s6 M6 ta

Tén Xem ho&c nhan dé tuy chinh tén thiét bi ctia ban tai day.

Cai dat ma khoa Ban c6 thé& kich hoat mé& khoa tirxa & day.

Pin Kiém tra noi chira pin cla khéa.

Phat hién thong minh Ban c6 thé lua chon gitra cac loai phat hién khac nhau cho thiét bi caa ban.

Thoéng bao tin nhan Ban c6 thé& quan ly tin nhan thiét bi va théng bao img dung EZVIZ.

Cai dat ?m thanh Ban c6 thé& dat cac théng sé am thanh lién quan cho thiét bj ctia minh.

Cai Pat Anh Ban co thé& dat cac théng s6 hinh anh cé lién quan cho thiét bi ciia minh

Cai dat man hinh Ban c6 thé& dat cac théng s6 man hinh cé lién quan cho thiét bj ciia minh

Den Ghi Am Ban c6 th&€ xem dung lugng thé nhd micro SD, va cling ¢6 thé bat hoac tat dich vu luu
trir ddm may tai day.

Cai dat riéng tu. « Ch& d riéng tu: khi ban bat ché do riéng tu, khong thé md khéa clra bang van tay,

mat kh3u va thé cdm (mg clia ngudi dung hay bang chia khoa co. Va dong thai chia
khoa sé tat tiéng
+ Khéa thirva 16i: khi dugc kich hoat, hé théng sé bi khéa trong 3 phut va ban khéng
thé& str dung chia khoa dién t&r € mé khoa khi 16i md khoa lén t6i 5 [an trong vong
5 phat.
Cai dat mang Ban c6 thé xem trang thai k&t ndi Wi-Fi va thiét |ap dé kich hoat/tat két ndi Wi-Fi.
@ Trong truong hop mang khéng 6n dinh, nén tat chiric nang nay dé kéo dai tudi tho pin.

Thong tin thiét bi Ban c6 thé& xem thong tin thiét bj tai day.

Chia sé thiét bi Ban c6 thé chia sé thiét bj vai thanh vién gia dinh hoac khach ctia minh.
X6a thiét bi Nhan dé xéa khoa khoi tai khoan EZVIZ cuta ban.

Bao dudng

1. Bao dudng hang ngay

+ Khoéng dé& khoa ti€p xuc vai cac vat chat cé tinh &n mon dé tranh khoa bi huhdng va anh hudng dén dé bong cua
khoa.

+ N&u ctra bi bién dang thi sé lam tdng ma sat khi chot cai két hgp di vao tam 6p khéa hdp va chat khong thé mé
rong hoan toan. Luc nay, can diéu chinh vi tri ctia tam 6p khoa.

* Sac pin ngay khi dién ap pin thap d& dam bao sir dung binh thutng cta khoa.

* Gilr chia co dung cach.

+ Khi lay van tay, hay an ngon tay ctia ban Ién dau doc theo chiéu ngang.

* Yéu cau cac chuyén gia ki€ém tra khéa néu khoa khong linh hoat.

* Gilrchat boi tron trong bo phan quay ctia khoa de gitr cho b phan nay quay tron tru va kéo dai tudi tho clia khoa.

* Ban nén kiém tra khéa sau thang hoac mot nam mot [an va kiém tra xem céc vit c¢d dinh ¢6 bi 16ng hay khéng.

+ B6i mot lugng nho bt than chi hoac bat but chi vao khe xi-lanh khoa d€ dam bao c6 thé cam va rut chia khoa tron
tru vai tan suat thuding xuyén (mot ndm hoéc sau thang). Tuy nhién, khéng dugc boi bat ky loai ddu m& nao dé€ boi
tron phong truong hop dau ma dinh vao 16 xo khda tru.



2. Cau héi thwong gip

@ Dé biét thém thong tin vé thiét bi, vui long tham khdo www.ezviz.com/vn.

Sucod

Nguyén nhan

Giai phap

Clra khéng th€ ma binh
thuong thong qua xac
thuc bang nhan dién
khudn mat, van tay hoac
ma sd.

Van dé lap khoa.

Vui long cho chuyén gia kiém tra lai viéc cai dat.

Quyén ngudi dung khéng nam
trong thoi gian hiéu luc.

Vui long strdung dau van tay, ma truy cap hoac thé
cuia nguoi dung khac, hodc cap nhat thai gian hiéu
luc ngudi dung thdng qua ing dung EZVIZ.

Khéng thé mé clra bang
chia khéa co.

Chia khéa co khoéng dung.

Vui long st dung chia khéa co dung.

Xi lanh khoa bj hu hdng.

Sau khi mé ctra, vui long ki€m tra va thay thé cac
linh kién bj hong béi chuyén gia.

Khéng thé chén chia khéa co
hoan toan.

Khéng c6 phan img tir
may doc dau van tay.

Dau doc dau van tay bj hu
héng.

Vui long cho chuyén gia kiém tra lai viéc cai dat.

Khoéa ludn ma.

L6i cai dat.

Vui long cho chuyén gia ki€m tra lai viéc thay thé.

Ly hop bi huhdng.

Vui long cho chuyén gia kiém tra lai viéc cai dat.

Khéng thé md cira bang
tay nam trén bé mat sau
cua cua.

Van dé cai dat.

Vui long cho chuyén gia kiém tra lai viéc cai dat.

Khong thé két néi voi
Bluetooth trén dién thoai
di dong cua ban.

Bluetooth trén dién thoai di
dong da bj tat.

Vui long kich hoat Bluetooth trén dién thoai di
déng cua ban va thir két nai lai.

Khoang cach gitra khéa va dién
thoai di dong cua ban vugt qua
pham vi Bluetooth (50m).

Vi xa khoa ctra, vui long lai gan khoa va thir lai.

Ma ghép ndi khong chinh xac.

Vui long nhap ma ghép néi chinh xac.

A. Mac dinh, ma ghép ndi la 0 cdng thém 5 chir sd
cudi clia s8 sé-ri.

B. Néu khong, ma ghép néi dugc tuy chinh. Néu
quén ma ghép ndi, xéa thong tin ghép néi (xem
Xo6a thong tin két ndi Bluetooth). Ma ghép ndi sau
d6 sé dugc khéi phuc vé gia tri mac dinh va co thé
duoc str dung dé két nai.

Nguyén nhan khac.

a. Sau khi khéi dong lai Bluetooth trén dién thoai di
déng, vui long thir lai.

b. Thoat va dang nhap lai vao tmg dung EZVIZ r6i
thir lai.

c.X6a théng tin ghép ndi (xem Xoa théng tin két
ndi Bluetooth) va sau d6 thirlai sau khi quén théng
tin ghép nai gilra dién thoai di ddng va khoa.




Nguoi dung va khuoén mat,
dau van tay, ma truy cap
khong thé dugc thém vao
Ung dung EZVIZ.

Mai trudng mang khéng 6n
dinh.

Vui long két ndi Bluetooth clia khoa trude, sau do
thém vao quan ly ngui dung trén img dung EZVIZ.

Thiét bi thudng xuyén
khong két néi dugc.

Dién thoai di dong ctia ban
khong dugc két ndi véi
Bluetooth ctia khéa.

Vui long chuyén sang tin hiéu mang 6n dinh.

Tiéu thu nang lugng pin
nhanh chéng.

Mai trudng mang khéng 6n
dinh.

Vui long tat céng tac WiFi trén img dung EZVIZ.

Vui long chuyén sang tin hiéu mang 6n dinh.




Sang kién vé Cach sir dung cac san pham video

Kinh gt Quy khach hang than thiét ctia EZVIZ,

Cong nghé anh hudng dén moi khia canh ctia cudc séng clia chiing ta. La mot cong ty cong nghé tién tién, ching t6i
ngay cang nhan thic dugc vai trd ctia cong nghé trong viéc cai thién hiéu qua va chat lugng cudc séng clia ching
ta. Pong thoi, chung téi cling nhan thirc dugc tiém nang nguy hiém cla viéc strdung cong nghé khéng ding cach. Vi
du, cac san pham video c6 thé ghi lai hinh anh thuc, day du va ré rang, do d6 ching c6 gia tri I6n trong viéc dai dién
cho sur that. Tuy nhién, viéc phan phai, sir dung va/hoac xtr ly khéng ding cach cac ban ghi video c6 thé vi pham
quyén riéng tu, quyén va loi ich hgp phap cua nguoi khac.

Cam két d6i mai cong nghé vi surtdt dep, chung téi tai EZVIZ tran trong kéu goi mdi ngudi dung strdung san phdm
video mét cach ding dan va coé trach nhiém, nham cung tao ra mot mai trudng tich curc, trong do tat ca cac thuc
hanh va srdung lién quan tuan thu cac luat 1é va quy dinh ap dung, ton trong quyén lgi va quyén lgi ctia ca nhan, va
thuc day dao durc xa hoi.

Day |a nhimmg sang kién ctia EZVIZ ma ching t6i rat mong nhan dugc su chd y cua ban:

1. Méi ca nhan déu c6 ky vong hgp ly vé su riéng tu, va viéc st dung san pham video khdng nén xung dét vai ky
vong dé. Do d6, mét théng bao canh bao d€ lam ré pham vi giam sat nén dugc hién thi mot cach hogp ly va hiéu qua
khi lap dat san pham video trong cac khu vuc cong céng. Dai véi cac khu vue khdng cong cong, quyén lgi va lgi ich
clia nhimg ngudi lién quan nén dugc danh gia mot cach can than, bao gém nhung khong gidi han viéc lap dat san
pham video chi sau khi c6 dugc swrdéng y cua cac bén lién quan, va khong |ap dat san pham video rat khé nhin thay
ma khéng cé su hi€u biét ctia ngudi khac.

2. San pham video ghi lai khach quan hinh anh cac hoat déng thuc té& trong thai gian va khéng gian cu thé. Nguoi
dung phai xac dinh mot cach hgp ly nhimg ngudi va quyén lién quan trong pham vi nay trudc, dé tranh vi pham
quyén chan dung, quyén riéng tuhoéc cac quyén phap ly khac ctia nguoi khac trong khi bao vé ban than théng qua
san pham video. Dang chu y, néu ban chon kich hoat chirc nang ghi am trén may anh ctia minh, né sé ghi lai am
thanh, bao gém ca céac cudc tro chuyén, trong pham vi giam sat. Chung téi rat khuyén khich danh gia toan dién vé
cac ngudn am thanh tiém nang trong pham vi giam sat, dé hiéu day dd tinh can thiét va tinh hgp ly trude khi bat
chirc nang ghi am.

3. Cac san pham video khi strdung sé lién tuc tao ra dirliéu &m thanh hodc hinh anh tircac canh thuc té - c6 thé bao
g6m thong tin sinh trac hoc nhurhinh anh khudn mét - dua trén lira chon tinh nadng san pham clia ngudi dung. Dirliéu
nhu vay c6 thé dugc st dung hoac xir ly dé€ strdung. Cac san pham video chi la cac cong cu cong nghé va khong
thé& thuc hién cac tiéu chuan phap ly va dao dirc d€ hudng dan viéc sir dung di liéu hop phép va ding dén. biéu
quan trong la phuong phap va muc dich cta nhimg nguoi ki€m soat va str dung di liéu duoc tao ra. Do do, ngudi
diéu khién dirliéu khéng chi nghiém tuc tuén thu céc luat va quy dinh 4p dung, ma con ton trong day du cac quy tac
khéng bat budc bao gém cac hiép dinh qudc t&, tiéu chuan dao dirc, phong tuc van hda, trat tu céng cong va phong
tuc dia phuong. Hon nira, chiing ta luén uu tién bao vé quyén riéng tuva quyén chan dung, va cac lgi ich hop ly khéac.
4. Dirliéu video lién tuc dugc tao ra bdi cac san pham video mang trong minh cac quyén, gia tri va cac yéu cau khac
clia cac bén lién quan. Do do, viéc dam bao an ninh dir liéu va bao vé san pham khdi cac xam nhap déc hai la vo
cling quan trong. Méi ngudi dung va nguoi diéu khién dirliéu phai thuc hién tat ca cac bién phap hop ly va can thiét
dé& t8i da hoa an ninh san pham va dir liéu, tranh ro ri dir liéu, tiét 16 hoac st dung sai muc dich, bao gém nhung
khéng gidi han, thiét 1ap ki€ém soat truy cép, la chon méi trung mang phu hgp nai cac san pham video dugc két
nadi, thiét 1ap va lién tuc t6i wu hoa an ninh mang.

5. Cac san pham video da dong gop rat I6n dé€ nang cao suwan toan clia xa hoi ching ta, va chang téi tin rang chung
sé tiép tuc dong vai trd tich cuc trong nhiéu khia canh clia cudc séng hang ngay. Bat ky nd luc nao d& lam dung cac
san pham nay dé vi pham quyén con ngudi hodc tham gia vao cac hoat déng bat hop phap déu mau thuén véi ban
chat cla gia tri trong d8i mdi cdng nghé va phat trién san pham. Chung t6i khuyé&n khich méi ngui dung thiét 1ap
phuong phép va quy tac riéng clia minh dé€ danh gia va giam sat viéc sirdung cac san pham video, nham dam bao
rang cac san pham nay luén dugc sir dung dang céach, suy nghi va véi tinh than thién chi.





