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Bat ky va tat ca cac théng tin, bao gém cau tlr, hinh anh, do thi va nhirng thir khac déu thubc tai san
clia Cong ty TNHH Phan mém EZVIZ Hang Chéau (sau day goi tat la “EZVIZ"). Khong dugc sao chép,
thay d&i, dich hay phan phai, du chi mét phan hay toan phan trong cuén sach hudng dan sir dung nay
(sau day dugc goi tat la “sach hudng dan”) bang bat ky phuong tién nao ma khong co su cho phép
trude bang van ban cta EZVIZ. Trir khi cé quy dinh nao khac, EZVIZ khéng dua ra bat ky su bao dam,
béo 1anh ho&c cam doan nao, cho du ré rang hay khéng, lién quan dén sach hudéng dan.

Vé cudn sach huéng dan nay

Cubn sach hudng dan bao gom céc hudng dan st dung va quan ly san phdm. Hinh anh, bi€u d6, minh
hoa va tdt ca cac thong tin khac sau day chi d& mo ta va giai thich. Théng tin trong séch hudng dan
6 thé thay déi ma khong can thong béo trude do cap nhéat firmware hodc cac ly do khac. Vui long tim
doc ban mdéi nhat trong trang web clia ezviz ™ (http://www.ezviz.com).

Theo doi Stra ddi

Phat hanh mdi - thang 1 nam 2024

Chung nhan Thuong hiéu

czviz™ ‘5‘\’ ™, va cdac thuong hiéu va logo khéc ctia EZVIZ 1a tai san cua EZVIZ tai cac khu vuc phéap
ly khac nhau. Céc thuong hiéu va logo khac dugc dé cap dudi day la tai san clia céc chu sd hitu tuong
ung.

Tir chdi Trach nhiém Phap ly

TRONG PHAM VI TOI DA BUGC PHAP LUAT HIEN HANH CHO PHEP, SAN PHAM BUQC MO TA, CUNG
V31 PHAN CUNG, PHAN MEM VA FIRMWARE CUA NO, PUQGC CUNG CAP “NHU HIEN TRANG”, VO
TAT CA CAC LOI VA SAI SO, VA EZVIZ KHONG DAM BAO, CHO DU RO RANG HAY KHONG, BAO GOM
NHUNG KHONG GIGI HAN, KHA NANG SU' DUNG, CHAT LUONG HAI LONG, MUC O PHU HQP CHO
MOT MUC DICH CU THE VA SU' KHONG VI PHAM CUA BEN THU BA. TRONG MOI TRUONG HQP,
EZVIZ, CAC GIAM DOC, CAN BO, NHAN VIEN HOAC DAI LY CUA MINH SE KHONG CHIU TRACH NHIEM
CHO BAT KY THIET HAI DAC BIET, DO HAU QUA, NGAU NHIEN HOAC GIAN TIEP NAO MA BAN GAP
PHAI, TRONG DO BAO GOM NHUNG THIET HAI DO MAT LQI NHUAN KINH DOANH, GIAN DOAN KINH
DOANH HOAC MAT DU LIEU HOAC TAI LIEU, LIEN QUAN DEN VIEC SU DUNG SAN PHAM NAY, NGAY
CA KHI EZVIZ DA DUQC THONG BAO VE KHA NANG XAY RA NHONG THIET HAI BO.

TRONG PHAM VI TGl DA MA CAC QUY BINH PHAP LUAT CO LIEN QUAN CHO PHEPR, TRONG BAT KY
HOAN CANH NAO, EZVIZ KHONG PHAI CHIU TRACH NHIEM CHO BAT KY THIET HAI NAO VUQT QUA
GIA MUA BAN DAU CUA SAN PHAM. )

EZVIZ KHONG CHIU TRACH NHIEM CHO THUONG TAT VE NGUOI HAY HU HONG TAI SAN BGI SAN
PHAM HOAC NGUNG CUNG CAP DICH VU DO: A) LAP DAT KHONG DUNG CACH HOAC SU' DUNG
V31 MUC BICH KHAC SO VGI MUC BICH DUQC YEU CAU; B) BAO VE LQI iCH QUGC GIA HOAC CONG
CONG; C) TRUONG HOP BAT KHA KHANG; D) BAN THAN BAN HOAC BEN THU' BA, BAO GOM KHONG
GIGI HAN, SU DUNG BAT KY SAN PHAM, PHAN MEM, UNG DUNG VA NHONG THU KHAC CUA BAT KY
BEN THU BA NAO. ‘

DOl V&I SAN PHAM CO QUYEN TRUY CAP INTERNET, BAN PHAI HOAN TOAN CHIU TRACH NHIEM
CHO NHONG RUI RO LIEN QUAN DEN VIEC SU' DUNG SAN PHAM. EZVIZ SE KHONG CHIU TRACH
NHIEM CHO NHONG HOAT DONG BAT THUONG, RO Ri QUYEN RIENG TU' HOAC NHUNG THIET HAI
KHAC DO CAC CUOC TAN CONG MANG, TIN TAC TAN CONG, NHIEM VI-RUT HOAC RUI RO BAO MAT
INTERNET KHAC; TUY NHIEN, EZVIZ SE CUNG CAP HO TRQ KY THUAT KIP THOI NEU BUGC YEU CAU.

LUAT GIAM SAT VA LUAT BAO VE DU’ LIEU KHAC NHAU TUY THUQC VAO MOI KHU VUC NAM TRONG
PHAM VI QUYEN HAN. VUI LONG KIEM TRA TAT CA CAC LUAT CO LIEN QUAN TAI KHU VUC PHAP LY
CUA BAN TRUGC KHI SU' DUNG SAN PHAM NAY BE DAM BAO RANG VIEC SU' DUNG CUA BAN TUAN
THU LUAT HIEN HANH. EZVIZ SE KHONG CHIU TRACH NHIEM TRONG TRUONG HOP SAN PHAM
PUQC SU' DUNG VGI MUC DICH TRAI PHAP LUAT.

TRONG TRUONG HQP CO BAT KY MAU THUAN NAO GIJA CAC DIEU TREN VA LUAT HIEN HANH,
LUAT HIEN HANH SE BUQC UU TIEN AP DUNG.
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Téng quan
1. Chi tiét bd san phdm

Camera (x1) DE vit (x1) DE& nam cham (x1)
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BO vit (x1) Thong tin quy dinh (x1) Huéng dan st dung nhanh (x1)

2. Théng tin co’ ban

L6 RESET
NGt Ngudn Cong ngudn

. X Power Port Silicone Cover
Khe cam thé Micro SD

Loa

Tén M6 ta

L6 RESET Chén dau ghim duoc cung cap vao 16 RESET trong 4 gidy dé khdi dong lai va cai dat
t4t ca cac thong s6 vé mic dinh.

Nut Ngudn o Bat ngudn: Nhan va gilt trong 2 gidy & trang thai tat.
o T4t ngudn: Nhan va gilt trong 4 gidy dé tit camera.

Thé Micro SD Khéi tao thé trong (rng dung EZVIZ trudce khi st dung.

(ban riéng) Loai tuwong thich dé xuét: Class 10, dung lwgng t8i da 512 GB.

C6ng ngudn Dé sac camera.




Ong kinh

ben bdo LED

ben Spotlight

ben Spotlight

Dén hdng ngoai

® Dén hdng ngoai

Dién tré quang PIR

Tén M6 ta
beén bédo LED @ S4ng xanh duong: Camera dang khdi dong hodc dang duoc xem truc tiép
trong (ng dung EZVIZ.

eeee Nhdy nhanh mau xanh duong: D3 sdn sang cau hinh Wi-Fi cho camera.

e e |Xanh duong nhay cham: Camera hoat dong binh thuong.

o o Nhadycham mau dd: L6i k&t ndi mang.

eeee Nhdy nhanh mau dé: Li camera / Pin yéu.

e |S4ng xanh 14: D3 sac day camera.

o o Nhdy chdm mau xanh |a: Bang sac.

Cai dat

Lam theo cac bwéc sau dé cai dat camera:

1. Tai &ng dung EZVIZ va dang nhap vao tai khoan &ng dung EZVIZ.
2. BAat ngudn camera.
3. Thém camera can cai d&t vao tai khoan EZVIZ.

1. Tai &rng dung EZVIZ

- Két néi dién thoai di dong ctia ban véi Wi-Fi (dwoc dé xuét).
- Tai vé va cai dat 'ng dung EZVIZ béng cach tim kiém “EZVIZ” trong App Store hodc Google Play™.
- Khéi chay (rng dung va dang ky tai khoan nguoi dung trén EZVIZ.
2€
ng dung EZVIZ

2 Download on the GETITON
@& App Store ® Google Play ‘

@ Néu ban da s dung (rng dung tr trudc, hay dam bao réng ban dang dung ban mai nhét. Dé biét c6 ban cap nhat hay
khong, truy cap Ctra hang Ung dung va tim EZVIZ.




2. B4t nguén Camera
1. M& nap bao vé silicone I6n hon trén camera.
2. Trong trang thai tat, nhan va gitr nit ngudn trong 2 gidy dé bat nguén.
3. Dat lai ndp phu lén.

3. Sac day pin cho mdy anh

Né&u camera hét pin, hay xoay nap nhua silicone nho ctia céng dién trén camera.

Tuy chon 1: K&t ngi camera vai 6 cam dién bang bd chuyén Tuy chon 2: K&t néi camera véi tdm pin mat troi dé sac.
d6i ngudn dé sac (5V 2A).

il

* Thao camera khoi tudng trude khi sac.

o Ca bd d6i ngudn (5V 2A) va tdm pin ndng lvgng mat trdi déu can dwgc mua riéng.
* Vui long khong sac camera khi nhiét dé vuot qua 45 dé hoac dudi 0 do.

o Khéng duoc phép sac camera véi bd d6i ngudn ngoai troi.

o Khi sac, camera sé tu dong dugc bat.



4. Thém camera vao EZVIZ

Khi dén bao LED nhap nhéy nhanh mau xanh lam, camera d& san sang cho cau hinh Wi-Fi.

Dang nhap vao tai khoan cda ban bang ing dung EZVIZ.

Trén man hinh Trang chd, nhan “+” & goc trén bén phai man hinh dé truy cap giao dién Quét ma QR.
Quét ma QR trén trang bia ctia hudng dan st dung nay hodc trén than cia camera.

HMon =

5. Lam theo hudng dan cua (rng dung EZVIZ d€ hoan tat c&u hinh Wi-Fi.
0 N&u ban mudn thay d8i Wi-Fi clia may anh ctia minh, hay thir d&t lai may anh cla ban nhu sau va I3p lai cac budc & trén.
1. M& nap bao vé silicone I6n hon trén camera.

2. Chén ma PIN dugc cung cap vao 16 RESET trong 4 gidy, khi deén LED nh&p nhdy mau xanh nhanh, cho biét may
anh da san sang cho cau hinh Wi-Fi.

Lap dit camera
1. Vi tri lap dat

Chon mdt vj tri cé trwdng quan sat rd rang, khéng bi chan va cé tin hiéu khéng day t6t d&n camera. Hay ghi nhé nhitng meo sau:

* Dam bao tudng dl khode dé chiju dugc ba an trong lwgng clia camera.

e Chiéu cao ldp dat khuyén nghi: Cach mat dat 7-10 ft (2-3 m).
Goc ldp dat khuyén nghi: Nghiéng xudng 20 do.

* Dam bao rang ddi twong quan sat di qua trudng quan sat clia camera. Cam bién chuyén dong clia camera nhay cdm hon véi chuyén dong
tir bén nay sang bén kia cla trwdng quan sat so véi chuyén dong truc ti€p vé phia hodc ra khdi camera.



“ Do bi gi6i han b&i céng nghé phat hién PIR, camera c6 thé khéng phat hién chuyén ddng khi nhiét d6 méi trudng gan véi nhiét do
co thé ngudi hodc ai d6 ti€p can cdm bién PIR theo chiéu doc.

o Ban nén thiét |ap d6 nhay phat hién trén &ng dung EZVIZ khi chon vi tri. Do d6, ban c6 thé xac minh xem c6 thé phat hién chuyén dong
trong vi tri cla camera hay khong va diéu chinh dé nhay dya trén kich thuwdc va khoang cach cla déi twong dugc phat hién.

Lwu y quan trong gitp giam canh bdo sai:

e Khong Iap camera trong diéu kién anh sdng manh, bao gdm anh ning mét trdi, dnh sang tlr dén, v.v.

e D3t camera xa cac 6 cAm, bao gdm 16 thong hoi clia méy diéu hoa khong khi, & cdm may tao d6 am, 16 thong hoi truyén nhiét
clia may chiéu, v.v.

e Khong Iap camera & nhitng noi cé gié lén.

o Khong Iap camera d6i dién véi gwong.

e D3t camera cach xa moi thiét bi khdng day it nhat 1 mét, bao gom ca bd dinh tuyén Wi-Fi va dién thoai dé tranh nhiéu séng
khong day.

2. Lap thé Micro SD (Khong bat budc)

1. M@ nap bao vé silicone I&n hon trén camera.
2. Lép thé Micro SD (duoc ban riéng) vao khe Iap thé nhu minh hoa trong hinh duéi day.
3. Lép ndp day lai.

0 Sau khi Iap thé Micro SD, ban can khdi dong thé trong (rng dung EZVIZ truwdc khi st dung.

4. Trong &ng dung EZVIZ, cham vao Danh séch ghi trong giao dién Cai dit thiét bj dé kiém tra trang thai thé SD.
5. N&uthé nhd hién thj & trang thai Chwa dwec kh&i dong, cham dé khéi dong.

0 Sau d6, thé nhé sé& chuyén sang trang théi Binh thudrng va cé thé luu trit video.



3. Cac buérc 13p dat

1. Trudc tién, hdy thao tadm I3p khoi dé vit.

P&t tdm mau khoan Ién bé mat sach va phang.

(Chi danh cho twong xi mang) Khoan cac 13 vit theo t&m mau va ldp n& nhya.
Dung vit dé c& dinh tdm 13p theo t&m mau.

Xoay dé vit (Hinh 1) hodc dé tir (Hinh 2) vao tam I3p dat.

G&n camera vao dé.

oV s wN

Tam mau khoan D& ga D& vit

e — |
e —
° . i
N& nhya Oc vit Camera
Hinh 1: An toan bang co ché van vit
T4m mau khoan D& g4 Magnetic Base
e — m
/A
N& nhya Oc vit Camera

Hinh 2: An toan bang co sd tir tinh

0 DE c6 chat luwgng hinh &nh t6t hon, vui long g& bo 16p mang béo vé trén 8ng kinh trude khi st dung.



4. Piéu chinh géc do

1. Diéu chinh géc may anh va van 6¢ van chét (néu ban st dung co sd &c vit) theo hudng mdy anh (8c vit an toan cé thé
khéng dugc van chat trén mdy anh) dé cd dinh géc may anh.

2. Gilr 6ng kinh can bang dé dat két qua tot nhat.




. . 2
Xem thiét bi cua ban
0 Giao dién (rng dung c6 thé thay d6i do cap nhat phién ban. Vui long tham khao giao dién thuc té.
1. Xem truc tiép

Khi ban kh&i tao ing dung EZVIZ, trang thiét bj s& hién thi nhu hinh dudi day.
Ban cé thé xem va nghe video truyc ti€p, chup nhanh hodc ghi am va chon d6 phan giai video néu can.

=< Today v

3 clips in total. View Al r'Y

1:45:21
1:40 4§

Snapshot Record Talk Deinition e

0 Vust sang trai va phai trén man hinh dé xem thém cac biéu tugng.

@©
o

u tugng M6 ta

Chia sé. Chia sé thiét bj ctia ban.

Cai dat. Xem va thay d6i cai dat thiét bj.

Pin. Xem dung lugng pin con lai.

Hinh trong hinh. Ban c6 thé chon xem céc hinh anh dugc chup déng thoi bdi
hai &ng kinh trong ch& d6 xem truc tiép.

Anh chup nhanh. Chup anh nhanh.

Ghi hinh. Bat dau/dirng ghi hinh thi céng.

NGi chuyén. Nhan vao biéu tugng, sau dé 1am theo hudng dan trén man hinh
dé& néi chuyén hodc nghe moi ngudi trude camera.

Bao dong. Am thanh hoic deén flash dé ngén chin ké xam nhap.

D06 phan gidi. Chon d6 phan giai video tir Full HD, Ultra HD hodc dd nét cao.

Truc ti€p da man hinh. Nhan dé chon bé cuc clra sé.

Sl NE IR BN CHOIR

Cham dé xem thém thong tin vé thiét bi

p—

Sap xép lai. Sap xép lai thir tu cla tat ca céc chirc néng & trén.

o Vui long tham khao giao dién thuc té dé biét thong tin cu thé.



2. Cai dat

Trong trang cai dat, ban co thé cai dat cac thong sé cua thiét bi.

Thong sé

M6 ta

Tén

Xem hodc nhan dé tuy chinh tén thiét bj clia ban tai day.

Phét hién thong minh

Ban c6 thé chon gitra cac ki€u phéat hién khac nhau cho thiét bi ciia minh.

Thong béo tin nhan

Ban c6 thé quan ly tin nhén thiét bi va thong bdo UNG DUNG EZVIZ.

Cai dat am thanh

Ban c6 thé dat |oi nhic bang giong ndi va am thanh cla thiét bi tai day.

Cai dat hinh anh

Ban c6 thé dat céc théng s& hinh anh lién quan cho thiét bj ctia minh.

Cai dat den

Khi & tuy chon tat, den béo cla thiét bi sé tat.

n Ngoai |é: Dén béo clia camera van sé& séng khi camera dang sac hodc camera gap ngoai lé.

Danh sach ghi

Ban c6 thé xem dung lugng thé micro SD, dung lugng da str dung va dung lugng tréng tai day va ban ciing
c6 thé bat hodc tat cac dich vu luu trir dam may tai day.

Cai dat quyén riéng tu

Ban c6 th& ma hoa video ctia minh bang mat khau méa héa.

Cai dat mang

+ Ban c6 thé xem Wi-Fi ma thiét b da két ndi va ban co6 thé cham dé chuyén sang Wi-Fi khac.
« Ban ciing c6 thé kiém tra d6 manh tin higéu Wi-Fi.

Thong tin thiét bj

Ban c6 thé xem théng tin thiét bj tai day.

Chia sé thiét bi

Ban c6 thé chia sé thiét bi v&i thanh vién gia dinh hoac khach cia minh.

Ban c6 thé dang ky va quan ly bd nhd dam may.

CloudPlay + Churc nang nay chi kha dung tai mét s6 quéc gia. Vui Idng xac minh tinh kha dung clia né tai dat nwéc clia ban
trwde khi mua.
+ Nha san xuét giv quyén giai thich cudi cting.
X6a Thiét Bi Cham dé& x6a thiét bi khéi (rng dung EZVIZ.




K&t néi EZVIZ

1. Dung Amazon Alexa

Nhirng hudng dan nay sé gitp ban diéu khién céc thiét bi EZVIZ cGia minh bing Amazon Alexa. Néu gép bat ky van dé nao trong qua trinh
thyc hién, vui long tham khao Xt ly sw 6.

Trwére khi bat dau, hdy dam bao rang:

1. Cc thiét bj EZVIZ duwgc két ndi véi (rng dung EZVIZ.

2. Trong &ng dung EZVIZ, hdy tit "M3 hoa Video" va bat "Am thanh" trong trang Cai dt thiét bi.

3. Ban cé mét thiét bj hd tror Alexa (chéng han Echo Spot, Echo-Show, All-new Echo-Show, Fire TV (t4t ca cac phién ban), Fire TV Stick (chi phién
ban thé hé thi hai) hodc TV théng minh Fire TV Edition).

4. Ung dung Amazon Alexa d3 dugc cai dat trén thiét bi théng minh clia ban, va ban d3 tao mot tai khoan.

Dé diéu khién cac thiét bi EZVIZ bang Amazon Alexa:

. M& (rng dung Alexa va chon "Skills and Games” (Ky nang va Tro choi) trong menu.

. Trén man hinh K§ n3ng va Tro choi, tim ki€ém "EZVIZ", va ban s& thay cac k§j ndng "EZVIZ".

. Chon ki nang cho tiét bi EZVIZ cGia ban, rdi nhan ENABLE TO USE (BAT BE SU DUNG).

. Nhép tén ngudi dung EZVIZ va mat khau, r8i nhan Sign in (Dang nhap).

. Nh&n nat Authorize (Uy quyén) dé dy quyén cho Alexa truy cap tai khodn EZVIZ va c6 thé digu khién céc thiét bi EZVIZ clia ban.

. Ban s& nhin thdy "EZVIZ has been successfully linked" (EZVIZ d3 dwoc lién két thanh céng), rdi nhin DISCOVER DEVICES (TiM THIET BI)
dé cho phép Alexa tim tat ca cac thiét bi EZVIZ cla ban.

7. Quay lai menu rng dung Alexa va chon "Devices" (Thiét bi), tai day ban s& thay tat ca cdc thiét bi EZVIZ cla minh.

DU hA WN

Piéu khién bang giong néi

Tim thiét bi thdng minh méi qua menu "Smart Home" (Nha thong minh) trong tng dung Alexa hodc chirc néng Diéu khién bang giong néi
Alexa.

Khi d3 tim thay, ban c6 thé diéu khién thiét bj bang giong néi ctia minh. Dua ra cho Alexa nhitng cau lénh don gian.

Vi du nhu tén thiét bj clia ban: “show xxxx camera" (Hién thj camera xxxx) cé thé dugc stra d6i trong (rng dung EZVIZ. M&i khi thay d6i tén thiét bi, ban s&
can tim lai thiét bj dé cap nhat tén.

X ly sw cd

T6i nén lam gi khi Alexa khéng tim duoc thiét bj cla t6i?

Kiém tra xem liéu c6 van d@é nao vé két néi Internet khéng.

Thir khéi dong lai thiét bj théng minh va tim lai thiét bj trén Alexa.

Tai sao trang thai thiét bj hién thj trén Alexa lai 1a "Offline" (Ngoai tuyé&n)?

Thiét bi ctia ban cé thé da bj ngat két ndi khong day. Khai dong lai thiét bi théng minh va tim lai trén Alexa.

C6 thé bo dinh tuyén clia ban khong cé san truy cap Internet. Kiém tra xem bo dinh tuyén clia ban da két ndi Internet chua va thir lai.

0 DE biét chi tiét vé cac quéc gia hd tro sir dung Amazon Alexa, hdy tham khao trang web chinh thirc ctia san pham.



2. Str dung tro’ ly Google

Vi Tro' Iy Google, ban cé thé kich hoat thiét bi EZVIZ clia minh va xem truc ti€p bang cach duwa ra nhitng cau Iénh thoai cho Tro ly Google.

Can phai cé cac thiét bi va &rng dung sau:

1.
2.
3.
4.

M6t (rng dung EZVIZ chira thiét bi.

Trong (rng dung EZVIZ, hay tit "M4 hoa Video" va bat "Am thanh" trong trang Cai dit thiét bj.
M&t TV ¢6 két néi Chromecast.

Ung dung Tro ly Google trén dién thoai cla ban.

Dé bat dau, hay lam theo cac buéc duéi day:

1.
2.
3.

0 N O b

9.

Thiét 1ap thiét bi EZVIZ va dam bao thiét bi hoat déng chinh xac trén rng dung.

Tai xuéng ng dung Google Home tir App Store hodc Google Play Store™ va ddng nhap vao tai khoan Google clia ban.

Trén man hinh myhome, nhan “+” & géc trén bén trai, va chon "Set up device" (Thiét Iap thiét bi) trong danh sach menu dé chuyén dén
giao dién Thiét lap.

. Nhéan vao Works with Google (Hoat déng bing Google) va tim kiém "EZVIZ", noi ban s& tim thay cac k§ niang "EZVIZ".

. Nhap tén ngudi dung EZVIZ va mat khau, réi nhan Sign in (Dang nhap).

. Nhan nat Authorize (Uy quyén) dé cho phép Google truy cap vao tai khoan EZVIZ va c6 thé kiém soat cac thiét bi EZVIZ cta ban.

. Nhan Return to app (Quay lai &rng dung).

. Thyc hién theo nhitng budc trén dé hoan thanh viéc Gy quyén. Khi hoan tat ddng b hda, dich vy EZVIZ s& dugc liét ké trong danh sach

dich vu ca ban. D& xem danh séch céc thiét bi twong thich trong tai khoan EZVIZ clia ban, nhan vao biéu tuwgng dich vu EZVIZ.
Bay gi® hay thir mot s6 1énh. S dung tén clia camera ma ban d3 tao khi thiét 13p hé théng.

Ngudi dung cé thé quan Iy cac thiét bi don Ié hodc theo nhém. Thém thiét bj vao phong cho phép ngudi dung sit dung mét [énh dé cling
IGc digu khién mdt nhom thiét bij.

Xem lién két sau dé biét thém thong tin:
https://support.google.com/googlehome/answer/7029485?co=GENIE.Platform%3DAndroid&hl=en

Cau héi thuong gap

o

9 T 9T

Né&u camera & trang thai ngoai tuyén trén Ung dung, qua trinh ghi video c6 dugc tiép tuc khong?

Né&u camera duoc bat ngudn nhung ngat két néi Internet, thi qud trinh ghi cuc bo s& tiép tuc nhung qua trinh ghi trén dam may sé
dirng lai. N&u camera bi tit ngudn, ca hai qua trinh ghi video s& dirng lai.

Tai sao canh bao dwgc kich hoat khi khéng cé ai trong anh?
Thir d&t d6 nhay canh bao thap hon. Xin lwu y rang xe ¢ va dong vat ciing la ngudn kich hoat.
Tai sao bao dong khéng dwgec kich hoat khi cé ngwei xuat hién trong khu vie phat hién PIR?

- Thir ddt d6 nhay canh bdo cao hon.

- Pam bao ring cé nguoi trong khu vuc phat hién va khoang cach phat hién PIR 1a 9 mét khi d6 nhay phat hién duoc dat thanh 100.

- Do bj gidi han b&i cdng nghé phat hién PIR, camera c6 thé khong phat hién chuyén dong khi nhiét d6 moi trudng gan véi nhiét do co
thé ngudi hodc ai dé ti€p can cdm bién PIR theo chiéu doc.

n DéE biét thém thong tin vé thiét bi, vui long tham khdo www.ezviz.com/vn.



Sang kién vé Cach strdung cac san pham video

Cam on ban vi da lua chon san pham cua EZVIZ.
Co6ng nghé dang anh hudng dén moi mét trong cudc séng cda ching ta.

Vi vai tro la mot céng ty céng nghé cao, ching t6i ngay cang thay ré céng nghé déng vai trd quan trong nhu thé
nao trong viéc nang cao hiéu qua kinh doanh va chat lugng cudc séng, nhung mat khéac, céng nghé co tac hai tiem
an néu dugc str dung khéng ding cach. Vi du, cac san pham video c6 kha nang ghi lai hinh anh mét cédch chan thurc,
day dd va ré rang. Diéu nay mang lai gia tri cao khi xem lai va luu gilr cac dir kién thoi gian thyc. Tuy nhién, diéu nay
ciing c6 thé dan dén viéc vi pham quyén va lgi ich hop phédp clia bén thir ba néu di liéu video dugc phan phéi, st
dung va/hodc xtr ly khéng thich hgp. Véi triét ly “Cong nghé mang lai diéu t6t dep”, EZVIZ dé nghi moi ngudi dung
cudi clia céng nghé video va san pham video tuan thd tat ca cac luat va quy dinh hién hanh, cling nhu cdc phong
tuc dao dirc, hudng t6i muc dich cung nhau tao ra mét cong dong t6t dep hon. Vui long doc ki cac séang kién sau:

1. Moi ngudi déu cé ky vong chinh déng vé quyén riéng tu va viéc lap dat cac san phdm video khong dugc trai véi
ky vong chinh dang nay. Do do, khi cac san pham video dugc lap dat & cac khu vuc céng céng, phai dua ra thong
bdo cénh bdo mét cach hop ly va hiéu qua trong d6 néu rd pham vi giam sat. Doi véi cac khu vuc khéng phai noi
cong cong, phai danh gia cac quyén va lgi ich cta bén thir ba khi lap dat cac san pham video, bao gém nhung khéng
gidi han, chi lap dat san phdm video sau khi cé sy déng y cla cac bén lién quan va khong lap dat cac san pham
video kho co thé trong thay.

2. Céc san pham video dugc san xudt nham muc dich ghi lai hoat dong thuc té trong mot thoi gian va khong gian
cu thé& va trong nhirng diéu kién nhat dinh. Vi vay, trude hét, moi ngudi dung phai xac dinh cac quyén hop ly cua
minh trong pham vi cu thé d6 dé tranh xam pham quyén chan dung, quyén riéng tu hodc cac quyén hop phap khac
cla bén thir ba.

3. Trong qua trinh s dung céc san pham video, dir liéu hinh anh video tir cdc canh thuc sé lién tuc dugc tao ra,
bao gém mét luong 16n dit liéu sinh hoc (chdng han nhu hinh dnh khuén mat) va di liéu dé cé thé duoc 4p dung
hoac xtr ly thém. Ban than céc san phdm video khong thé phan biét dugc thé nao 1a tét va xau vé cach sir dung dir
liéu chi dua trén hinh anh do cac san phdm video thu dugc. Két qua cua viéc str dung dir liéu phu thudc vao phuong
phdp va muc dich s dung clia ngudi kiém soat dir liéu. Do do, ngudi kiém soat dir liéu khéng nhirng phai tuan tha
tat ca cdc luat va quy dinh hién hanh ciing nhu cac yéu cau quy pham khac ma con phai ton trong cac chudn muc
qudc t&, dao dirc xa hoi, dao dirc tét, thong lé chung va cac yéu cau khéng bat budc khéac bén canh viéc ton trong
quyén riéng tu, quyén chan dung va céac quyén va lgi ich khac cua cé nhan.

4. Phai ludn can nhac céac quyén, gia tri va cac yéu cau khdac cla céc bén lién quan khac khi xtr ly dir liéu video
dugc lién tuc tao ra bdi cac san pham video. Vé van dé nay, an ninh san phdm va bdo mat di liéu 1a diéu cuc ky quan
trong. Do d6, moi ngudi dung cudi va ngudi ki€m soat di liéu phai thyc hién tat ca cac bién phap hop ly va can thiét
dé€ dam bdo bao mat dir liéu va tranh ro ri di liéu, tiét 10 khong ding céch va sir dung khong ding cach, bao gém
nhung khong gidi han & thiét lap ki€ém sodt truy cap, lva chon méi truong mang phi hgp (Internet hodc Intranet) qua
dé6 cac san pham video dugc két ndi, thiét 1ap va khéng ngirng t6i wu hda an ninh mang.

5. Céc san pham video da déng gop rat nhiéu vao viéc cai thién an sinh xa hoi trén toan thé gidi va ching téi tin
rang, nhitng san pham nay sé con déng vai tro tich cuc trong nhiéu mat hon nira cta doi séng xa héi. Moi hanh vi
lam dung céc san pham video vi pham nhan quyén hoac dan dén cac hoat dong t6i pham déu trai véi y dinh ban
d4u 1a d8i mai cong nghé va phat trién san pham. Do d6, mdi ngudi dung phai xay dung mot co ché danh gia va
theo ddi cho viéc ap dung sén phdm cdia minh d& dam bao rdng moi san phdm déu dugc sir dung ding cach, hop
ly va cd thién chi.
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