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COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of Hangzhou EZVIZ Software Co., Ltd. (hereinafter
referred to as “EZVIZ"). This user manual (hereinafter referred to as “the Manual”) cannot be reproduced, changed, translated, or distributed,
partially or wholly, by any means, without the prior written permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make any warranties,
guarantees or representations, express or implied, regarding to the Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all other information hereinafter are for
description and explanation only. The information contained in the Manual is subject to change, without notice, due to firmware updates or other
reasons. Please find the latest version in the EZVIZ ™ website (http://www.ezvizlife.com).

Revision Record

New release — January, 2019

Trademarks Acknowledgement

EZVIZ ™ , @ ™, and other EZVIZ's trademarks and logos are the properties of EZVIZ in various jurisdictions. Other trademarks and logos
mentioned below are the properties of their respective owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE,
IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY.
IN NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE
ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS THE RESULT OF PRODUCT INTERRUPTION OR
SERVICE TERMINATION CAUSED BY: A) IMPROPER INSTALLATION OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL
OR PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT LIMITATION, USING ANY THIRD PARTY’S
PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL NOT
TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK,
HACKER ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT
IF REQUIRED.

SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN
THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential installation. This product generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this product does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for compliance could void the
user’'sauthority to operate the equipment.



This equipment should be installed and operated with a minimum distance 20cm between the radiator and your body.

EU Conformity Statement

This product and - if applicable - the supplied accessories too are marked with "CE" and comply therefore with the applicable
harmonized European standards listed under the Radio Equipment Directive 2014/53/EU, the EMC Directive 2014/30/EU, the RoHS
Directive 2011/65/EU.

European Union. For proper recycling, return this product to your local supplier upon the purchase of equivalent new equipment, or

E 2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted municipal waste in the
dispose of it at designated collection points. For more information see: www.recyclethis.info.

2006/66/EC and its amendment 2013/56/EU (battery directive): This product contains a battery that cannot be disposed of as
unsorted municipal waste in the European Union. See the product documentation for specific battery information. The battery is

E marked with this symbol, which may include lettering to indicate cadmium (Cd), lead (Pb), or mercury (Hg). For proper recycling,
return the battery to your supplier or to a designated collection point. For more information see: www.recyclethis.info.

lapaHTUIAHbIN CPOK-T rog

Cpok cny6bI-3 roaa
[ H [ MpousBoguTenb:XaHakoy XUKBXH Ouaxutan TexHonopxu(Kntarn)

Mmnoptep-noctaBwuk B Poccnm: 3A0 "XnkeuxH"
Mmnoptep-nocTasLymk B Pecnybnuke benapycs:000 "Toprosbiin Jjom "ABAHT-TEXHO"
Canm:www.ezviz.ru

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou EZVIZ Software Co.,Ltd. declares that the radio equipment type [CS-LC1C] is in compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:

http://www.ezvizlife.com/declaration-of-conformity.

Safety Instruction

CAUTION: THE BLUE LIGHT DAMAGE OF THIS PRODUCT TO THE EYES IS CLASSIFIED AS CATEGORY 1. DO NOT OBSERVE THE LIGHT IN SHORT
DISTANCE. DO NOT TURN ON THE LIGHT DURING ASSEMBLY, INSTALLATION AND MAINTENANCE, IF MUST, PLEASE FULLY PROTECT EYES BY
WEARING PROTECTIVE EYEWEAR.

GENERAL: All ELECTRICAL CONNECTIONS MUST BE IN ACCORDANCE WITH LOCAL AND NATIONAL ELECTRICAL CODE (N.E.C) STANDARDS. IF
YOU ARE UNFAMILIAR WITH PROPER ELECTRICAL WIRING CONNECTIONS OBTAIN THE SERVICES OF A QUALIFIED ELECTRICIAN.
WARNING-TO HELP PREVENT THE POSSIBILITY OF ELECTRICAL SHOCK, THE USE OF RUBBER SOLE SHOES IS RECOMMENDED. EXERCISE CARE,
UDE WORK GLOVES WHEN HANDLING THE FIXTURE TO AVOID CUTS OR ABRASIONS.

Due to the product shape and dimension, the name and address of the importer/manufacturer are printed on the package.

Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us" for our local contact details.



KomMnnekT noctaBKku
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Kamepa BuaeoHaboAeHUs C NMPOXEKTOpamu Ha6op Lwypynos PyKoBOZCTBO MO 6bICTPOIi HAaCTpoiiKe

Kamepa BM,D,EOHaGHIOAEHMSI C NpPOoXeKTopamMu

MHes[o KapTbl MicroSD o-------

O6BEKTUB o--- - - o

A o [poxekTop

(3a KpbILWKOIA)

KHonka c6poca o----

PIR-patumnk o----- s o Perynatop nonoxeHus npoxekTopa (HaknoH)

@
PerynmpoBoYHOE KOMbLO KaMepbl 0= ----------------- AL dm N AN - - PerynsiTop nonoyeHusi npoxektopa (nosopoT)

HaumeHoBaHue

Perynstop nonoxexus
npoxxekTopa (HakIoH)

Perynstop nonoxxexnus
npoxekTtopa (MoBopoT)

PerynupoBo4Hoe KonbLo
Kamepbl

KapTa microSD
(npuo6peTaeTcs 0TAENBHO)

KHonka c6poca
PIR-gaTtumnk

OnucaHue

OcnabbTe perynsitop st HakNoHa npoxxekTopa Ao 180°. Mo 3aBepLUeHUM 3aTAHUTE PErynsTop NonoXeHus
npoXkeKTopa.

OcnabbTe perynMpoBOYHOE KOMbLO MPOXeKTOopa 1 yCTaHoBUTe TpebyeMblil yron nosopoTa (fo 360°). Mo 3aBepLueHun
3aTAHWUTE PerynMpoBOYHOE KOMbLIO NpOXeKTopa.

OcnabbTe perynMpoBoYHoe KOoJbL,O Kamepbl U yCTaHOBUTE TpebyeMblii yron nosopoTa (Ao 360°). Mo 3aBepLueHnn
3aTAHUTE PEryNMpoBOYHOE KOJbLIO KaMepbl.

Mepepn ncnonb3oBaHMeM KapTbl MHULMANU3NPYITe ee B NpunoxeHun EZVIZ.

HaxxmuTe 1 yaepxwusaiTe 5 cek. ansi nepesarpysku n cépoca Bcex napamMeTpoB K 3HAYEHWSIM MO YMOTYaHUIO.
Bnarogaps gatuunky PIR (naccuBHblit IK) ycTPOMCTBO MOXET 06HapY)XXMBaTb JIOAEN, XKMBOTHbIX U ApYyrie 06beKTbl.
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2@ Ckayaiite npunoxexue EZVIZ

1. MoakntoynTe Mo6UNbHbIN TenedoH k ceTu Wi-Fi, paboTatoLeit Ha yactoTe 2,4 [T,
2. Hangwnte npunoxenue EZVIZ B App Store nnu Google Play™.

3. 3arpyauTe u yctaHoBUWTe NpusioxeHue EZVIZ.

4. 3anycTuTe NpUIOXeHNE U 3aperncTpupymnTe y4eTHyHo 3anncb nonbsosartens EZVIZ.

YcTaHoBKa

(i ) + BbicoTa ycTaHOBKM GyAeT onpefensiTb YyBCTBUTENbHOCTb AaTYMKOB ABUXKEHUS; PEKOMEHAYeMas BbICOTa YyCTaHOBKM KaMepbl
BUAeoHabNoAeHUs ¢ npoxekTopamu: 3 Metpa (10 dyToB) Hag 3emneit.
+ PekoMeHAyeMblii yron HakoHa: 22 rpagyca (CM. HUXeE).

War 1 Orknouute nogavy asieKTponutaHua aBToMaTU4eCKUM BblKJlouaTesnemMm, KOTOprﬁ Pa3MbIKaeT Lenb NMPOoXXeKTopa.

@ ° Ec/v Bbl He 3HaeTe, rae HaXOAMTCA aBTOMATUHECKMIA BbIKKOYATE b MIW Kak Pa3OMKHYTb Lie/b IPOXEKTOPa, 06paTnTeCh K MpodeccroHansHoOMy
SNEeKTPUKY.

* He Bkntovante nogavy aneKTponmTaHua A0 3aBepLlleHna npouecca yCTaHOBKWU.

LLlar 2 YcraHoeka kapTbl microSD (f0NONHUTENbHO).

1. OTKpOTE KPbILLKY B 60KOBOM YacTu KaMepbl.
2. YcTaHoBUTe KapTy microSD (Mpuo6peTaeTcsi OTAENbHO) B CMOT [0 LenyKa.
3. YcTaHOBUTE KPbILWIKY Ha MeCTO.

0 Mocne ycTaHOBKM KapTbl microSD 1 nepep ee MCNonb3oBaHNMEM HEOBXOAUMO MHULMANU3UPOBaTb KapTy B npunoxexnun EZVIZ. NMoapobHble
[encTBuA cM. Ha cTp. 20: MHuymnanusawms kaptel microSD.




Llar 3 OTcoeguHMTe OT MOHTAXXHOrO KPOHLUTEHHA KaMepy BUAEOHAGNI0feHNSA C MPOXXEKTOPOM.

1. OTBUHTUTE 2 KONMayKa OCHOBAHMS C pe3b6oW. 3. Ha pucyHKe HuxXe npuBeAeHO pacnosioXXeHne 31eMEHTOB YCTPONCTBA
2. CHUMWTE C MOHTaXXHOMO KPOHLLTEHA KaMepy BUAEOHAOOAEHS rnocrie Toro, Kak OT MOHTaXXHOrO KPOHLUTENHa 6blila 0OTCoeAuHeHa
C NPOXEKTOPaMM U OTK/IFOUMTE OT HErO NPOBOAHOW COeANHUTESb. Kamepa BUAeOHabOeHMs C NMPOXEKTOPaMU.

MOHTa)HbIN KPOHLUTEeH Konnayok ocHoBaHUs ¢ pe3bboii

LWTaHrm KpenneHua

@ He cHuMmaiiTe ¢ MOHTaXHOTO KPOHLUTEHA LUTAHI KperieHus.

LLlar 4 YcraHoBuTe MOHTaXXHbIN KPOHLUTEIH.

o + Tpu ycTaHOBKE MOHTa)KHOMO KPOHLUTENHA creanTe 3a TeM, YTo6bl CTpesika psfoM ¢ Hagnuckto UP (BBEPX) ykasbiBana BBepX.
+ epep ycTaHOBKOM y6eAnTeCh, YTO CTEHA I MOTOJIOK JOCTAaTOYHO MPOYHbI M MOTYT BblAEpXKaTb BEC, B TPU pa3a MpeBbILLatoLLnii BeC
Kamepbl BUAEOHAGNMIOAEHUS C NMPOXEKTOPAMMU.

Kamepy BUAEeOHabMIOAEHNS C MPOXEKTOPAMMN MOXKHO YCTaHOBUTb Ha CTEHE UK MOTosKe. PacCMOTPMUM HacTEHHbI MOHTaX B KayecTBe Npumepa.
1. Bbi6epuTe YNCTYHO U NIIOCKYH MOBEPXHOCTb.

2. MpoceepnnTe ABa OTBEPCTUSI B CTEHE M BCTaBbTE B HUX AtOGENN.

3. lMpoTawuTe NpoBoAa N3 CTEHbI Yepes Pe3nHYy MOHTaXXHOIO KPOHLUTENHa.

4. TpuKpennTe MOHTaXHbI KPOHLUTENH K CTEHE C MOMOLLbHO KPEMNeXHbIX LWypyrnoB.

e}
Orobenb KpenexHbli Wwypyn

LlWar 5 MoakniouuTte npoBoAa.

BbINosHWTe cnepytoLLme AeNCTBIS, YTOObI MOLKFOUYMTL MPOBOAA U3 CTEHbI K MPOBOZAAM B Kamepe BUEOHaBb0eHUs, Kak MOKa3aHO Ha PUCYHKE HUXE.

1. MpvKpenuTe 3a3eMNsAIOLLMIA NPOBOA ()KENTO-3e/eHblit) U3 CTeHbI K MPOBOZY TaKoro Xe LiBeTa Ha KaMepe BUAEOHA6I0AeHUS C MPOXEKTOPaMU.

2. MpukpenuTe NpoBog tasbl (KOPUYHEBDIN) U MPOBOZA HYNsA (CUHUIA) U3 CTeHbI K MPOBOAAM TaKOro Xe LiBETa Ha Ballel Kamepe BUAeoHaboAeHus
C MPOXeKTopaMMu.

3. 3aKpenuTe UX C NOMOLLbIO OTBEPTKU (NMpUoBpeTaeTcs OTAENBHO).

&



PMCYHOK: nogkmnovyaemM npoeoga

I'Iposona U3 CTEeHbl

YKento-3eneHbli-
3a3eMsieHne

KopuuHeBblit-hasa

CUHUI-HONb

LLlar 6 YctaHoBuTe coeguHUTENb NPOBOAOB.

MopaknioueHune K COOTBETCTBYHOLWUM
npoeojam Ha Kamepe

YXenTo-3eneHbii

KopuyHeBbI

CuHuin

[Mocne kpenneHua NPpoBOAOB yCTaHOBUTE COeAMHUTENb B OCHOBaHNE MOHTa)XHOI0 KPOHLUTENHA.

MOHTaXHbIA o - - - - _
KPOHLUTENH

******** < CoeanHUTeNb
npoBoLOB

Lllar 7 YctaHoeuTe kamepy BugeoHabniogeHus ¢ LLlar 8 Bkniouute nogauy aneKTponuTaHus.

NMPpoXXeKTopaMn Ha KPOHLUTEUH.

CoBMeCTUTE LTaHMM KpenneHns ¢ 0TBEPCTUAMU Ha Kamepe BkntouunTte nojavy a/ieKTponnTaHusa B Lienun NpoXxekTopa.

BWEOHABIOLEHMNS C NPOXEKTOPAMM U HAlaBUTE Ha HUX, YTO6bI
3aUKCUPOBaTb MOMOXKEHNE C NMOMOLLbIO KONMAaYyKoB OCHOBAHUS C pe3b6oii.
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LWar 9 Y6eputech, yTo KaMepa BUAeoHabNOAeHUS C NPOXXKEKTOpaMy MNOAKIIIOYEHA K 3/IeKTPONUTaHUIO

1. Mocne nogayn aNeKTponnTaHua akTUBUPYHOTCA NPOXEKTOPDbI, a CBETOAMO,D,HbIIZ MWHOWKAaTOp Ha nepe,quVl 4YacTu KaMepbl Ha4YHeT 6bICTp0
MUratb CUHUMM — KaMepa BVI,D,EOHa6J'II-O,D,eHVIF| C NPOXeKTopamMu rotoea K HaCTpOVIKe.
CeetoguogHbin CraTyc

WHAUKaTOp
KpaCHbIVI * [TOCTOSIHHO ropuT KpacHbIM: Kamepa 3arnycKaeTcs.
* MeasieHHO MUraeT KpacHbIM: oLun6Ka nogkntoueHust Wi-Fi.
+ BbICTPO MUraeT KpacHbIM: oLUn6GKa KaMepbl (Hanpumep,
oLmbKa KapTbl microSD).
CuHun * MOCTOSAAHHO rOPUT CUHUM: B NpunoxeHun EZVIZ

BOCMPON3BOAUTCSA BUAEO.
MepasieHHO MUraeT CMHUM: Kamepa paboTaeT NpaBUbHO.
BbICTPO MWUraeT CMHMM: KaMmepa roToBa A5l NOAKIIOYEHUS
k cetn Wi-Fi.

,,,,,,,,,, <~ CBETOANOAHbIN
WHAMKATOP

[o6aBneHue B cucteMy EZVIZ kamepbl BUAEOHA6IHOAEHNS C NPOXXEKTOPaMM

1. Bongute B npunoxexue EZVIZ.
2. B BepxHeEM npaBoM yriy rnaBHOro akpaHa npunoxxeHus EZVIZ HaxxmuTe «+», 4Tobbl OTKPbITb MHTepdeic ckaHupoBaHust QR-koga.

Home +

O

Add Device

3. OTckaHupyiTe QR-kof Ha Kopryce Kamepbl BUAEOHABOAEHMUS C NMPOXEKTOPaMM.
4. YT06b1 3aKOHUUTL HacTpoiiky Wi-Fi, cnefyite MHCTpYKUMSAM MacTepa ycTaHoBKU EZVIZ.

@ ° Ecnv Bbl XOTUTE MOAKIIOUMTD Kamepy BUAEOHABNIOAEHMS C MPpoXeKTopaMu K apyroi cetn Wi-Fi, HakmMuTe KHOMKy c6poca v yaepxupaiite
ee 5 cek., a 3aTeM MOBTOpUTE LLArK 3Toro pasgena.
+ KaMmepa BUaeoHabntofeHNs C NpoxekTopammn paboTaeT B yacToTHOM AunanasoHe Wi-Fi 2,4 TTu. MNMpu Hanuuuu aByxAnanasoHHOro
MapLupyT13aTopa C oTAeNIbHbIMU ceTaMM YacToTon 2,4 Ty un 5 My y6eautech, 4To TenedoH NOAKIIOYEH K ceTu YyacToTon 2,4 Ty,
+ Ecnu B MecTe yCTaHOBKM KaMepbl BUAeoHabntogeHna ¢ npoxektopamu curHan Wi-Fi Huxe 50 %, pekoMeHAyeM Ucnonb3oBaTb
peTpaHcnsaTop Ans ycunenus curdana Wi-Fi B Touke yCTaHOBKM.

MHuumanusaymsa kaptbl microSD
1. MpoBepbTe COCTOAAHME KapTbl NaMsATU B NpuoxeHun EZVIZ, Haxas Storage Status (CocTosiHMe 3anoMuHaloLLEro YCTPONCTBA) B MHTEpdeiice
Device Settings (HacTpoiiku ycTpoiicTsa).

—~

Wi-Fi Configure TEST-WiFi = >

Storage Status >

Vxxx build oo

Device Version
No new version

2. Ecnu cocTosiHue KapTbl naMsATu oTo6paxkaeTcs Kak Uninitialized (He mHMLmanu3upoBaHo), Ha)XMyUTe COOTBETCTBYHOLLMIA 3HAUOK, YTOGbI
MHULUManmanposaTb ee. CocTosiHue nameHuTcs Ha Normal (HopmanbHoe).

[nsa nonyyeHus nogpo6Hou uHdopmanm nocetute Be6-caut www.ezvizlife.com.




OrPAHUYEHHASA TAPAHTUA
Bnarogapum Bac 3a nokynky npogykuuu EZVIZ (Hangzhou EZVIZ Software Co., Ltd.). 9Ta orpaHWyeHHast rapaHTus («rapaHTvsi») AaeT Bam Kak nokynaTesnto npogykTa
EZVIZ onpepeneHHble topuanyeckue npasa. Bbl Takke MOXeTe UMETb Apyrue ropuanyeckune npasa, KoTopble ornpefensoTca 3aKkoHaMu rocyfapcTea, MPOBUHLMN Un
topucaukumen. [laHHasa rapaHTus pacnpocTpaHsieTCsl TONbKO Ha NepBOHaYaibHOro NoKynaTensi NpoAykTa. TEPMUH «NepBOHaYasibHbIi MOKyNaTenb» 03Ha4yaeT N60ro
noTpeéuTens, KynveLuero npofykT EZVIZ y aBTopusoBaHHOro npoaasLa. OTKas OT OTBETCTBEHHOCTH, UCKITIOUEHUS M OrPaHNYEHNSt OTBETCTBEHHOCTY B COOTBETCTBUM
C [aHHOW rapaHTuell He AeiiCTBUTENbHbI B CNlyYae, €CNIM OHU MPOTUBOPEeYaT AeiCTBYOLEMY 3aKOHOAATENbCTBY. HY AUCTPUBBLIOTOP, HU AWNEP, HU @reHT, H COTPYAHMK
He MeIOT NpaBa BHOCUTb Kakune-mmbo N3MeHeHUs Unv JOMNOMHEHUs K AaHHOM rapaHTuu.
Ha Baww npogykT EZVIZ paetcs rapaHTusi Ha AedeKTbl MaTepUanoB U U3roToBNEHUss CPOKOM Ha 1 (OfiMH) rofi ¢ MOMeHTa MOKYMNKU UK Ha 6onee ANUTENbHbIN
nepuof, CornacHo 3aKoHoAaTelbCTBY rocyjapcTBa, rae NpoAaeTcs 3TOT NPOAYKT, MPW YCNOBUMN NPaBUSIbHOMO UCMOJIb30BaHNA B COOTBETCTBUN C PYKOBOACTBOM
nonb3oBaTens.
Bbl MOXeTe 3anpocuTb rapaHTUnHOE 06CNyXUBaHWE, 06PaTMBLLMCH B HaLLy CIY>X6Y MOAAEPKKN.
B cnyyae HeuncnpaBHOCTY NpofyKToB EZVIZ, Ha KoTopble pacnpocTpaHsieTcs rapaHTusi, KoMnanusa EZVIZ npousseaet no ceoeMy Bbl6opy (i) 6ecnnaTHblii peMOHT
UNK 3aMeHy NpoayKTa; (i) o6MeH npofykTa Ha GyHKLMOHaNbHO 3KBUBANEHTHbIW; (i) BO3BpaT nepBoHayasibHOM CTOMMOCTU NpU YCoBWMK, YTo Bbl npegocTaBuTe
OpUrnHan Uamn Komnuio Yeka, KpaTkoe onmncaHne HEUCNpPaBHOCTY, @ TaKXe BepHeTe NpoAYyKT B ero opuriHanbHoW ynakoBke. Ha ycmoTpeHune komnaHuu EZVIZ
MOXeT MPOU3BOANTLCA PEMOHT U/IM 3aMeHa Ha HOBbIW UM OTPEMOHTUPOBAHHbIW B 3aBOACKUX YCIOBUAX MPOAYKT MU €ro KOMMOHEHT. JJaHHas rapaHTusa He
pacnpocTpaHseTCsl Ha MOYTOBbIE PACXOAbl, CTPAXOBKY M Ntobble Apyrue HenpeaBUAEHHbIE PacXofbl, MOHECeHHble BaMu B CBS3M C BO3BPaTOM NPOAYyKTa.
3a UCK/IIOYEHNEM cryvaeB, 3anpelleHHblX AeACTBYIOWMM 3aKOHOAaTeIbCTBOM, 3TOT JOKYMEHT AABNsAeTCA BaWnM eAUHCTBEHHBIM U UCKIOYUTENbHBIM
CpeACTBOM Cyfie6HOW 3alLMTbl B Crlyyae HapyLleHusi Balumx npa., 3aKpensieHHbIX B AaHHOW rapaHTum. K nto6oMy npoayKTy, KOTOpbIi 6bl1 OTPEMOHTUPOBAH MY
3aMEHeH MO [JaHHOW rapaHTuu, MPUMEHUMbI rapaHTUiHble ycnoBus B TeyeHne 90 (aeBAHOCTA) AHEH C MOMEHTa NMOCTaBKM UM OCTaBLLEroCs NepBOHa4yaabHOro
rapaHTUtHOro cpoka.
JaHHasa rapaHTus He NPUMEHAETCA U ABNAETCA HeleNCTBUTENIbHOM:
*B cnyyae nogaum 3asiBKU Ha rapaHTUIAHbIA PEMOHT MO UCTEUYEHWUWN FapaHTMIMHOTO CPOKa WM OTCYTCTBUS loKasaTelbcTBa hakTa MOKynKu.
‘B cnyuyae HeucnpaBHocTen, fedeKTOB UM MOMOMOK, BbI3BaHHbIX UV BbITEKAIOLWMX U3 NOATBEPXAEHHOIO BO3AENCTBUSA, HEMPaBUIIbHOrO UCMONb30BaHNS,
NOCTOPOHHEro BMellaTeNbCTBa, HapyLWeHUA UHCTPYKLUMA MO aKcnayaTauuu; Npu HenpaBuabHOM Hanps)>XeHUn ceTun, aBapuu, yTepe, Kpaxe, noxape,
HaBOJHEHWUWN UN UHBIX CTUXWUINHBIX 6eACTBUAX, MOBPEXAEHNN BO BPEMS TPAHCMOPTUPOBKMN UK yliepbe, HAaHECEHHbIMU B pe3y/ibTaTe PEMOHTA, BbIMOJHEHHOMO
HeyrnoSHOMOYEHHbIMU UL AMU.
*B oTHOLIEHNM No6bIX pacXOAHbIX YacTel, TakMx Kak 6aTapeiiku, Korfa HencnpaBHOCTb NMPOVCXOANT M3-3a eCTECTBEHHOIO CTapeHNs NPoAyKTa.
+[pn KoCMeTUYeCKNX NOBPEXAEHUAX, B TOM YKC/E NPU LlapanuHax, BMATMHaX U CIOMaHHOM MaacTUKe Ha noprax.
*B oTHOLLEeHNM Nto6oro NPorpaMMHOro 06eCneyeHws, Aaxe ecyin OHO 6bII0 yNakoBaHO UV NPoAaHO BMeCTe ¢ o6opyfaoBaHnemM EZVIZ.
*B oTHOLEHWM NOBbIX APYrUX MOBPEXAEHUN, He CBA3aHHbIX C AedeKTaMu MaTepuana uim u3roToBneHus.
*B OTHOLLIEHUW NTAaHOBON YNCTKM, HOPMaNbHOr0 KOCMETUYECKOro M MeXaHU4eCcKoro n3Hoca.
OTKA3 OT TAPAHTUI
3A UCKJTIOYEHWEM CITYYAEB, YKA3AHHbIX BbIWE B AAHHOW FTAPA HTUW, U B MAKCUMAJIbHOWN CTEMEHW, ONYCKAEMOWN NPUMEHUMbIM
3AKOHOOATENLCTBOM, KOMMAHUSA EZVIZ OTKA3BIBAETCA OT BCEX SIBHbIX, MOAPA3YMEBAEMbIX M HOPMATUBHbIX TAPAHTUW W YCITOBUM B
OTHOLLEHWW MPOAYKTA, BKJTIOYASA MOAPA3YMEBAEMbBIE TAPAHTUM TOBAPHOIO KAYECTBA MPOAYKTA W EFO NPUFOAHOCTU ANA ONPELEEHHONW
LIENW, AUTENBHOCTb JTIOBLIX MPUMEHUMbIX NMOAPA3YMEBAEMbIX TAPAHTUM WA YC/I0BUA CPOKA OEVCTBUS JAHHOW FTAPAHTUM, BE3OMACHOCTb
NPOAYKTA, HANMMYME N JOCTOBEPHOCTb MH®OPMALIMN O MPOAYKLNWN.
MPUMEYAHWE: HEKOTOPbIE FOCYAAPCTBA WU IOPUCONKLUWN HE OOMYCKAIOT OFTPAHUYEHNA CPOKA LENCTBUA NOAPA3YMEBAEMON
OrPAHUYEHHOW TAPAHTUI, MOSTOMY BbILLEYKA3AHHOE OrPAHUYEHUE MOXET HE PACIMPOCTPAHATHCA HA BAC.
OrPAHUYEHMUE YLLEPBA
HW NPWN KAKUX OBCTOATESIbCTBAX KOMIMAHWSA EZVIZ HE HECET OTBETCTBEHHOCTU 3A JIIOBbIE KOCBEHHBIE, C/TYHYAWHBIE, LUTPAGHbLIE NN
CMELUMAJIBHBIE YBBITKM, BKJIIOYAS YLIEPE B CBA3W C MOTEPEN OAHHbLIX U MOTEPEW MPUBbLISN, BO3HUKAIOLLEW U3 WX B CBA3WU C JAHHOW
TAPAHTUE NN NCMOJIb30BAHMEM NPOYKTA. COBOKYMHASA OTBETCTBEHHOCTb KOMMAHWW EZVIZ, BbITEKAIOLLASA U3 UK B CBA3W C YCITOBUSAMN
OAHHOW TAPAHTUW UNW NCMOJIb30BAHMEM MPOAYKTA, HE MPEBBLICUT CYMMY, PAKTUYECKN YMJTAYEHHYIO 3A MPOAYKT MEPBOHAYAJIbHbLIM
MOKYTATEJIEM.
NMPUMEYAHWE: HEKOTOPBIE TOCYOAAPCTBA UMW IOPUCONKUWW HE OOMYCKAKT UCKJTIOYEHUA TN OTPAHUYEHUA OTBETCTBEHHOCTU 3A
CNYYANHBIN NIU KOCBEHHbBIV YLLEPE, MO3TOMY BbILWEYKA3AHHOE OFPAHUYEHWE MOXKET HE PACMPOCTPAHATLCS HA BAC.
MPEAENBI OTBETCTBEHHOCTU
BCE CBEAEHVA N UHOOPMALUA O MPOAYKTE NMPUBOAATCA A1 BALWEIO YOAOBCTBA B ®OPMATE «KAK ECTb» U «KAK AOCTYMHO». KOMIMAHUA
EZVIZ HE 3AABNIAET U HE TAPAHTUPYET, YTO CBEAEHUA U UHOOPMALIMA O NPOAYKTE bYAYT AOCTYMHbI, TOYHbI N HAOEXXHbI WX YTO CBEAEHUA
N NHOOPMALIMA O MPOAYKTE UM EFO MCMOJIb30BAHUE OBECMEYNT BE3OMACHOCTb B BALWWEM AOME. Bbl UCMOJIb3YETE BCE CBEAEHUA U
MH®OPMALIMIO O MPOAYKTE, A TAK)KE CAM NMPOAYKT MO COECTBEHHOMY YCMOTPEHWIO M HA CBOW PUCK. Bbl HECETE MOJIHYIO OTBETCTBEHHOCTb
(KOMMAHUSA EZVIZ HE HECET OTBETCTBEHHOCTW) 3A BCE BO3MOXXHbIE YBEbITKWN, OBA3ATE/IbCTBA UMW YLWLEPBE, MPUYUHEHHBIE B TOM YUCIE
MPOBOAKE, OCBETUTE/IbHOMY OBOPYO0BAHWIO, 3/IEKTPOCUCTEME, JOMY, MPOAYKTY, MEPUDEPUNHBLIM YCTPOMCTBAM MPOOYKTA, KOMIMbIOTEPY,
MOBMWJ1IbHbIM YCTPOWUCTBAM M BCEM APYIMM MPEAMETAM, JOMALUHUM YXMBOTHbIM, KOTOPbIE EbINI MOTYYEHbLI B PE3YJIETATE UCMOJ/Ib30BAHMA
CBEJEHUI U MUHOOPMALIMM O MPOAYKTE, A TAK)XXE CAMOIO NMPOAYKTA. CBEAEHUA U MHOOPMALIMA O NPOAYKTE, MPEAOCTABNAEMbIE KOMIMAHUEN,
HE MOTYT CITYXWUTb 3AMEHOM MPSAMbIM CITIOCOBAM MONTYYEHUSA MIHOOPMALIMU. K MPUMEPY, HU 1151 MOJIb30BATESA, HX 419 CTOPOHHEWM CITYXEBbI
HABJIOOEHMA YBEQOMNEHWE, OTMPABJIAEMOE MOCPEACTBOM MPOAYKTA, HE MOXET CNY)XUTb 3AMEHOM 3BYKOBbLIM 1 BU3YAJTbHBIM CUTHASIAM,
nexogawmm ot A0OMA M CAMOTTO MPOAYKTA.
p1 BO3HWKHOBEHWM NtO6bLIX BONPOCOB 06paLlaiTech K MPOAaBLY UM B HaLLy CNy>X6Y NOAAEPXKKY.






