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COPYRIGHT ©2017 Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries. ALL RIGHTS RESERVED

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all other
information hereinafter are for description and explanation only. The information contained in the Manual is subject to
change, without notice, due to firmware updates or other reasons. Please find the latest version in the BZWI1Z™
website (http://www.ezvizlife.com)

Any and all information, including, among others, wordings. pictures, graphs are the properties of Hangzhou Hikvision
Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be “Hikvision”). This user manual (hereinafter
referred to be “the Manual”) cannot be reproduced, changed, translated, or distributed, partially or wholly, by any
means, without the prior written permission of Hikvision. Unless otherwise stipulated, Hikvision does not make any
warranties, quarantees or representations, express or implied, regarding to the Manual

Trademarks Acknowledgement

ezviz" zng and other Hikvision's trademarks and logos are the properties of Hikvision in various

jurisdictions. Other trademarks and logos mentioned below are the properties of their respective owners

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE,
SOFTWARE AND FIRMWARE, 1S PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS. AND HIKVISION MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS
DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE T0 YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL.
OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT. EVEN IF
HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HIKVISION'S TOTAL LIABILITY FOR ALL
DAMAGES EXCEED THE PURCHASE PRICE THE PRODUCT.

HIKVISION does not undertake any liability for personal injury or property damage, as the result of product interruption
or service termination cause by: a) improper installation or usage other than as requested: b} the protection of
national or public interests: c) Force Majeure: d) yourself or the third party. including not limitation, using any third
party’s products, software, applications, and among others.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR OWN
RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER
DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY
RISKS: HOWEVER, HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.

The purpose of the Products is to provide an adequate warning in the event of illegal encroachment in certain area;
however, the proper installation of the Products will not eliminate, but only reduce, that accidents will not occur or



that there will be no personal injury or property loss as a result. You are highly recommended to raise your vigilance and
strengthen the safety

awareness in the daily life

SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION BEFORE USING
THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. YOU FUTHER AGREE THAT
THIS PRODUCT IS ONLY FOR CIVIL USE. AND HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED
WITH ILLEGITIMATE PURPOSES, SUCH AS THIRD PARTY RIGHTS INFRINGEMENT, MEDICAL TREATMENT, SAFETY EQUIPMENT
OR OTHER SITUATIONS WHERE THE PRODUCT FAILURE COULD LEAD TO DEATH OR PERSONAL INJURY, OR WEAPON
OF MASS DESTRUCTION, CHEMINCAL AND BIOLOGICAL WEAPON, NUCLEAR EXPLOSION, AND ANY UNSAFE NUCLEAR
ENERGY USES OR ANTI-HUMANITY USAGES. YOU SHOULD UNDERTAKE ALL RESPONSIBILITIES FOR LOSSES OR DAMAGES
RESULTING FROM THE ABOVE USAGES WHATSOEVER

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATER PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired operation

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This product generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this product does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator and your body.
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two
conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.



Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum [or
lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference to other users, the
antenna type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.rp.) is not more than
that necessary for successful communication.

EU Conformity Statement
This product and - if applicable - the supplied accessories too are marked with “CE" and comply

therefore with the applicable harmonized European standards listed under the Radio Equipment
Directive 2014/63/EV, the EMC Directive 2014/30/EU, the RoHS Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted
municipal waste in the Eurapean Union. For proper recycling, return this product to your local supplier
upon the purchase of equivalent new equipment, or dispose of it at designated collection points. For
more information see: ww.recyclethis.info.

2006/66/EC (battery directive): This product contains a battery that cannot be disposed of as
unsorted municipal waste in the European Union. See the product documentation for specific battery
information. The battery is marked with this symbol, which may include lettering to indicate cadmium
Cd). tead (Pb). or mercury (Hg). For proper recycling. return the battery to your supplier or to a
designated collection point. For more information see: www.recyclethis.info.

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou Hikvision Digital Technology Co., Ltd. declares that the radio equipment type [CS-CV240
(B0-21WFR)] is in compliance with Directive 2014/53/EU

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:
http:/funmny.ezvizlife. com/declaration-of-conformity.

Safety Instruction

CAUTION: THE PRODUCT IS BUILT IN A REPLACEABLE BATTERY. RISK OF EXPLOSION IF BATTERY IS
REPLACED BY AN INCORRECT TYPE. DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.
Due to the product shape and dimension, the name and address of the importer/
manufacturer are printed on the package.

SAVE THIS MANUAL FOR FUTURE REFERENCE




Setup

Step 1 Power-on
Plug the power cable into the camera, and then plug the power adapter into an outlet as shown
in the figure below. The LED indicator will flash red and blue when the camera is ready for
setup.

Power Qutlet

0 For details of the LED indicator status, refer to the Basic section.

Step 7 Camera Setup
1. Create a user account
- Connect your mobile phone to Wi-Fi using your 2.4GHz network.
- Search for "EZVIZ" in the App Store or Google Play ™
- Download and install the EZVIZ app.
- Launch the app.
- Create, and register an EZVIZ user account by following the startup wizard.
2. Adding a camera to E2VIZ
- Log in to your account using the EZVIZ app
- Tap "+" on the Home page to go to the Scan OR Code interface.



Home + E_
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"‘l), glli::k here to add yéur EzVIZ
“‘ device(s)

- Scan the QR Code on the bottom of the camera or the front cover of the Quick Start Guide
- Enter the password for your Wi-Fi network

- Select the correct time zone and DST information

- Tap "Finish” to finish setup

Bottom of the Camera ~ ©---------

o |f the camera fails to connect to your Wi-Fi network, press and hold the RST
button for 3s and repeat Step 2.2.

o To select another Wi-Fi network, press and hold the RST button for 3s to reboot
the device. When the LED indicator flickers red and blue, you can choose a new
Wi-Fi network.



3. To Change the Default Password
The camera uses the verification code found on the bottom of the camera as the default
password. After adding the camera to your network, you will be required to change the device
password to ensure video security. The password is used for Image Encryption, too. If you
turn on the Image Encryption, you will be required to input your password when you view live
video or playback stored video from the camera.
- Go to the camera settings screen to change the default password.
- Tap on "Change Password".

Image Encryption m

Change Password

The default password is the device verification
code

- Tap on "Edit”.

- Enter the original verification code located on the bottom of the camera.

- Enter the new password. Please use letters and numbers to make a password anywhere
from 6 to 12 characters in length

4. Angle Adjustment
You can adjust the camera using the EZVIZ app to find the best angle. The camera pans from
0° to 340° and tilts from -80° to 50° (-80° to 0° is the range of privacy mask coverage).



Turning on Smart Mask

- Log into the EZVIZ app. m

- Select the camera.
- Tap on the “Smart Mask” icon. The camera lens will rotate up and hide under the lens cover.

s \4
& =

Lens will rotate up under the lens cover



Wall Mounting (Optional)

The camera can be mounted on the wall or ceiling.

o Make sure the wall is strong enough to withstand three times the camera’s weight
o The installation surface should be clean and flat.

1. (Optional) If you want to install the microSD card, insert the microSD card into the microSD
card slot on the rear side of the camera. Otherwise, you can skip this step.

1. Attach the camera base to the place where you want to affix the camera

3. (Optional) If the wall is solid, drill and insert three expansion screws.

4. Affix the camera base onto the template using the three metal screws.

1y

&= =
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b. Make sure the @ on the base towards you and fix the base to the wall with three screws
6. Install the camera on the base, and turn it 15° to secure it.

ﬁs
~
7. Connect the power cable to the camera. If the camera was previously connected to the Wi-
Fi network, it will automatically connect to the same Wi-Fi network

H
)

Wooden Wall




Appendix

Box Content

Power Adapter (x1)

Quick Start Guide (x1)




Basics

B O Lens

N

LED Indicator Status
= Blue Flicker: The network is properly
connected.

olED Indicator = Solid Red: The device is activating.
Slow Red Flicker: Invalid network connection.
Fast Red Flicker: MicroSD card or other error
occurred.

S Alternating Blue and Red Flicker: Camera is
ready for Wi-Fi setup.



Power Input ©--------

Network Interface O

Name

O RESET Button

---o MicroSD Card Slot

Description

Power Input
Network Interface
Reset Button
MicroSD Card Slot

=5V210%
T0M/100M Self-adaptive Ethernet Interface
Hold down the reset button for 10 seconds to restore default settings

Insert microSD card for local storage.



Troubleshooting

Q:
A:

“The device is offline.” or “The device is not registered.” prompts appear when adding the

camera using the EZVIZ app.

1. Make sure the network, which the camera is connected to, is working properly and the
router's DHCP is enabled

2. Hold down the RESET button for 3 s to reset the settings and set the network again.

How to use the microSD for local sotrage?

Insert a microSD card into the card slot and add the camera to your EZVIZ account. Log in
the EZVIZ app and enter the "Device Details™ interface, if the “Initialize Storage Card” button
appears, you need to initialize the microSD card first

The microSD card storage for the mation detection recording is enabled by default.

The mobile phone cannot receive alarm prompts when the camera is online.

1. Make sure the EZVIZ app is running on your mobile phone.

2. For Android OS mobile phone, make sure the app is running in the background; and for i0S
mobile phones, enable the message push function in “Settings > Notification”.

Live view or playback failed.

Make sure your network is well connected. Viewing live video requires a good bandwidth. You

can refresh the video, or change a network and try again
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Cai dat

Buwéc 1 Bat ngudn
Cam cap ngudn vao camera, sau dé cdm phich bd dbi dién
vao & dién nhw hinh minh hoa dwai day. Dén LED sé nhay dé

o D& biét chi tiét v& trang thai ctia dén LED, tham khdo muc
Tinh Nang Co Ban.

Budc 2 Thiét lap camera

1. Tao tai khoan nguwoi diing
- Két néi dién thoai di dong véi Wi-Fi st dung mang 2.4GHz.
- Tim kiém "EZVIZ" trong App Store hodc Google Play ™.
- Tai xubng va cai dat ('ng dung EZVIZ.
- Khéi chay &ng dung.
- Tao va dang ky tai khoan ngudi dung EZVIZ béng cach lam

theo hwéng dan khéi dong lan dau.

2. Thém camera vao EZVIZ
- Bang nhéap vao tai khoan cla ban sir dung &ng dung EZVIZ.
- Nhé&n "+" trén trang chl dé vao giao dién Quét ma QR.



Home +

}‘ Chck here to add your EZVIZ
device(s).

- Quét ma QR & dwoi day camera hodc bia trwéc ciia Hwdng
dan St dung Nhanh.

- Nhap mat khdu mang Wi-Fi ctia ban.

- Chon mui gi& chinh xac va théng tin DST.

- Nhén "Finish (Hoan tét)" d& hoan tét cai dat.

bay camera o

0 Néu camera khong két néi duoc voi mang Wi-Fi, hay
an gil nut RST trong 3 giay va lap lai Bwdc 2.2.

» P& chon mét mang Wi-Fi khac, hay an git nat RST

trong 3 gidy dé& khéi dong lai thiét bi. Khi dén LED nhay

ddé va chuyén sang xanh, ban c6 thé chon mét mang

Wi-Fi m&i.



3. Bai mat khdu méac dinh
Camera si¢ dung ma xac thuc duoc tim thay dudi day
camera lam mat khau mac dinh. Sau khi thém camera vao
mang, ban s& duoc yéu cau déi mat khau thiét bi dé bao mat m_
video. Mat khau nay cling dwoc str dung dé Ma hoa hinh
anh Néu ban bat ché do M& héa hinh anh, ban sé dwoc yéu
cau nhap mat khdu mdi khi ban xem video tryc tiép hoac
phat lai video dwoc lwu trir trén camera.
- Hay vao man hinh cai dat camera dé ddi mat khdu méc dinh.
- Nhén "Change Password (Ddi mat khau)".

Image Encryption w

Change Password

The default password is the device verification
code

- Nhan "Edit (Chinh stra)".

- Nhap ma xac thuc ban dau duoc tim thdy & dwéi day cua camera.

- Nhap mat khdu mai. Hay st dung cac chi cai va sb dé tao mat
khau bat ky co d6 dai tir 6 dén 12 ky tw.

4. Piéu chinh géc
Ban c6 thé diéu chinh camera bang (ng dung EZVIZ dé tim
duoc goc tét nhat. Camera quét ngang tir géc 0° dén 340° va
quét doc tir goc -80° dén 50° (-80° dén 0° la pham vi clia viing

che mo riéng tw).



Bat Mat na théng minh

- Bang nhap vao rng dung EZVIZ.
- Chon camera.

- Cham vao biéu twong “Méat na thong minh”. Ong kinh ctia camera sé&
quay Ién va thu vao duwoi phan nap ong kinh.

T

Ong kinh sé& quay l1&n thu
vao dwéi nap dng kinh



Gén twong (tuy chon)

Camera c6 thé duoc gén Ién twong hoac tran.
0 Hay dam bao rang tuwérng dd chac chan dé chiu dwoc ba 1an trong

lwong cua camera. . .

* Bé mat lap dat phai sach sé va bang phang.

1. (Tay chon) Néu ban muén Iap thé microSD, hay lap thé
microSD vao khe I&p thé microSD phia sau camera. Néu
khong, ban cé thé bé qua budc nay.

2. Gén dé camera vao noi ban muén Iap camera.

3. (Tuy chon) Néu twdng chéc chén, hay khoan va déng ba con né.

4. Gén dé camera Ién dudng st dung ba vit kim loai.

Tuong

ran chac % % @
&2 &
1 1
5. Dam bao mdi tén @ tren aé hwéng vé phia ban va gén dé 1én

twong bang ba éc vit.
6. Lap camera lén dé, va xoay 15° dé& cb dinh no.

Twong gb



7. Néi cap ngudn voi camera. Néu camera trugc do da duoc két
n6i v&i mang Wi-Fi, nd sé tw dong két noi voi mang Wi-Fi nay.



Phu luc
Pdng bod

0

Céap ngudn (x1)

B6 nén dién (x1) Huwéng dan St
dung Nhanh (x1)




Tinh Nang Co Ban

B o Ong kinh

= Nhay xanh: Két ndi mang tt.

- D& 6n dinh: Thiét bi dang kich hoat.
Nhay dé cham: Két ndi mang khéng
hoat dong.

Nhay d6 nhanh: L6i thé microSD
hoac 16i khac.

= Nhay xanh va dé luan phién: Camera
da sén sang dé cai dat Wi-Fi.

2]



Ngudn dién vao o O Nut dat lai

Giao dié ° '
iao dién mang —-0 Khe cam thé

MicroSD

Tén Mo ta
Nguédn diénvao = 5V+10%
Giao dién mang  Giao dién mang Ethernet tw thich trng 10M/100M

Nt dat lai Nhén gitv nat dat lai trong 10 giay dé khoi phuc
thiét 1ap méc dinh.

Khe cdm thé Cam thé microSD dé lwu tri¥ ndi bo.

MicroSD



Xt ly sw cd

H:

b:

F'.JF

Théng bao “The device is offline.” (Thiét bj ngoai tuyén.) hoac

“The device is not registered.” (Thiét bi chwa dwoc dang ky.) xuét

hién khi thém camera béng (rng dung EZVIZ.

1. Dam bdo mang ma camera két néi dang hoat déng binh thuong
va da bat tinh nang DHCP ctia bd dinh tuyén.

2. Nhan gitr nat DAT LAl trong 3 gidy dé cai dat lai thiét lap va cai
dat lai mang.

Céach st dung thé microSD dé lwu trir ndi bo thé nao?

Cam thé microSD vao khe c&dm thé va thém camera vao tai khoan

EZVIZ cta ban. Bang nhap vao &ng dung EZVIZ va vao giao dién

“Device Details” (Chi tiét thiét bi), néu nut “Initialize Storage Card”

(Khéi hoat thé lwu trir) xuat hién, truwdc tién ban can khéi hoat thé

microSD.

Tinh nang Iwu trie ban ghi phat hién chuyén dong bang thé microSD

dwoc bat theo mac dinh.

Dién thoai di déng khéng nhan dwgc thong bao canh bao khi

camera tryc tuyén.

1. Bam bao &ng dung EZVIZ dang chay trén dién thoai di dong ctia ban.

2. Dbi véi dién thoai dung Hé didu hanh Android, ddm bao (rng dung
nay dang chay ngdm; va ddi voi dién thoai dung Hé diéu hanh
i0S, hay bat chirc nang thong bao dy trong muc “Settings >
Notification” (Cai dat > Théng bao).

Khéng thé xem truc tiép hodc phat lai.

Dam bao mang clia ban c6 két néi 6n dinh. D& xem duwoc video tric

tiép ban phai co bang thong tét. Ban cé thé lam mai video, hoéc ddi

mang va tht lai.
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Pengaturan

Langkah 1 Menyalakan kamera
Pasang kabel daya ke kamera, lalu colokkan adaptor daya ke stopkontak seperti yang
diperlihatkan dalam gambar di bawah ini. Indikator LED akan berkedip merah dan biru saat
kamera sudah siap untuk pengaturan.

Stopkontak Daya

0 Informasi selengkapnya mengenai status LED indikator dapat Anda lihat di bagian Dasar.

Langkah 7 Pengaturan Kamera
1. Buat akun pengguna
- Sambungkan ponsel Anda ke Wi-Fi menggunakan jaringan 2.46Hz.
- Cari "E2VIZ" di App Store atau Google Play ™.
- Unduh dan pasang aplikasi EZVIZ.
- Luncurkan aplikasi.
- Buat, dan daftarkan akun pengguna EZVIZ dengan mengikuti panduan penyalaan.
2. Menambahkan kamera ke EZVIZ
- Masuk ke akun Anda menggunakan aplikasi EZVIZ.
- Ketuk "+" pada halaman Utama untuk masuk ke antarmuka Pindai Kode OR.



Home +

' H|~
Click here to add your EZVIZ
é‘ !

o ID___

- Pindai Kode (R di bagian bawah kamera atau sampul depan Panduan Mulai Cepat.
- Masukkan kata sandi untuk jaringan Wi-Fi Anda.

- Pilih zona waktu dan informasi DST yang tepat.

- Ketuk "Finish (Selesai)" untuk menyelesaikan pengaturan.

Bagian bawah Kamera o

o o Jika kamera gagal tersambung ke jaringan Wi-Fi Anda, tekan dan tahan tombol RST
selama 3 detik dan ulangi Langkah 2.2
o Untuk memilih jaringan Wi-Fi lain, tekan dan tahan tombol RST selama 3 detik untuk
memulai ulang perangkat. Saat indikator LED berkedip merah dan biru, Anda bisa
memilih jaringan Wi-Fi baru



3. Untuk Mengubah Kata Sandi Default
Kamera menggunakan kode verifikasi yang ditemukan di bagian bawah kamera sebagai
kata sandi default. Setelah menambahkan kamera ke jaringan, Anda diharuskan mengubah
kata sandi perangkat untuk memastikan keamanan video. Kata sandi juga digunakan
untuk Enkripsi Gambar. Jika Anda mengaktifkan Image Encryption (Enkripsi Gambar), Anda
diharuskan memasukkan kata sandi saat melihat video langsung atau pemutaran kembali
video yang disimpan dari kamera.
- Masuk ke layar pengaturan kamera untuk mengubah kata sandi default.
- Ketuk “Change Password (Ubah Kata Sandi]".

Image Encryption m

Change Password

The default password is the device verification
code

- Ketuk "Edit".

- Masukkan kode verifikasi awal yang terletak di bagian bawah kamera.

- Masukkan kata sandi baru. Harap qunakan huruf dan angka untuk membuat kata sandi di
mana saja dengan panjang 6 hingga 12 karakter.

4. Menyesuaikan Sudut
Anda dapat menyesuaikan kamera menggunakan aplikasi EZVIZ untuk menemukan sudut
terbaik. Kamera dapat diputar 0° hingga 340° dan dimiringkan -80° hingga 50° (-80° hingga
0° adalah rentang cakupan pelindung privasi.



Mengaktifkan Masker Pintar

- Masuk ke aplikasi EZVIZ.
- Pilih kamera.
- Tekan ikon "Masker Pintar”. Lensa kamera akan berputar ke atas dan bersembunyi di bawah tutup

lensa.

=

Lensa akan berputar ke atas di
bawah tutup lensa



Pemasangan di Dinding (Opsional)

Kamera bisa dipasang di dinding atau langit-langit.
o o Pastikan dinding cukup kuat untuk menahan tiga kali berat kamera
 Permukaan pemasangan harus bersih dan rata.

1. (Opsional) Jika Anda ingin memasang kartu microSD, masukkan kartu microSD ke slot kartu
microSD di sisi belakang kamera. Jika tidak, Anda bisa melewatkan langkah ini

2. Pasang braket kamera di tempat kamera akan dipasang.

3. (Opsional) Jika dindingnya kokoh, bor dan masukkan tiga sekrup ekspansi.

4. Pasang alas kamera pada template menggunakan tiga sekrup logam.

Dinding Kokoh
1t

= =
1 11y

b. Pastikan bagian @ braket menghadap ke arah Anda dan pasang braket i dinding dengan tiga
sekrup.

6. Pasang kamera di atas alasnya, dan putar 15° untuk mengencangkannya
A\
~

7. Sambungkan kabel daya ke kamera. Jika sebelumnya kamera tersambung ke jaringan Wi-Fi,
kamera akan otomatis tersambung ke jaringan Wi-Fi yang sama

Dinding Kayu




Lampiran
Isi Kotak

Adaptor Daya (x1) Panduan Mulai Cepat (x1)




Dasar-dasar

) DR O Lensa
MIC Ganda O——=- :
Indikator LEDOV—"T """"""""" Py \ 77777 ok
)

Status Indikator LED

olndikator LED

4

Berkedip Biru: Jaringan sudah tersambung
dengan benar.

Merah Pekat: Perangkat sedang diakifkan.
Berkedip Merah Lambat: Koneksi jaringan
tidak valid.

Berkedip Merah Cepat: Kesalahan kartu
MicroSD atau kesalahan lain terjadi.

Berkedip Biru dan Merah Bergantian: Kamera

siap untuk pengaturan Wi-Fi.
.



O Tombol RESET m

Voltase ©--=----

Antarmuka J O
ntarmuka Jaringan -=-O Slot Kartu MicroSD

Nama Penjelasan
Voltase = HV+10%
Antarmuka Jaringan Antarmuka Ethernet Swasuai 10M/100M

Tombol Reset Tekan tombol reset selama 10 detik untuk kembali ke pengaturan default

Slot Kartu MicroSD Masukkan kartu microSD untuk tempat penyimpanan lokal.



Penyelesaian Masalah

Q:
A:

Pesan “Kamera dalam keadaan tidak tersambung ke jaringan.” atau “Kamera belum terdaftar.”

akan muncul ketika kamera hendak ditambahkan menggunakan aplikasi EZVIZ.

1. Pastikan jaringan yang terhubung dengan kamera bekerja dengan baik dan router DHCP sudah
diaktifkan.

2. Tekan tombol RESET selama 3 detik untuk mereset pengaturan dan mengatur jaringan

Bagaimana menggunakan microSD sebagai tempat penyimpanan lokal?

Masukkan kartu microSD ke slot kartu dan tambahkan kamera ke akun EZVIZ Anda. Masuk ke

aplikasi EZVIZ dan masuk ke laman “Device Details (Rincian Perangkat)”, jika tombol “Initialize

Storage Card (Inisialisasi Kartu Penyimpanan)” muncul, reset kartu microSD terlebih dahulu.

Penyimpanan kartu microSD untuk merekam hasil deteksi gerakan diaktifkan secara default

Telepon seluler tidak dapat menerima pemberitahuan alarm ketika kamera sedang tersambung

ke jaringan.

1. Pastikan aplikasi EZVIZ sedang berjalan di telepon seluler Anda.

2. Untuk telepon seluler Android 0S, pastikan aplikasi tetap berjalan di latar belakang, dan
untuk 10S telepon seluler, aktifkan fungsi terima pesan dorong di “Settings > Notification
[Pengaturan > Notifikasi]".

Siaran langsung atau pemutaran gagal.

Pastikan jaringan Anda terkoneksi dengan baik. Untuk menonton siaran angsung video diperlukan
lebar pita yang cukup. Anda dapat memuat ulang video, atau berganti jaringan dan mencoba lagi



LIMITED WARRANTY

Thank you for purchasing EZVIZ products. This limited warranty gives you, the original purchaser of the EZVIZ

product, specific legal rights. You may also have other legal rights that vary by state, province or jurisdiction

The disclaimers, exclusions, and limitations of Liability under this limited warranty will not apply to the extent

prohibited by applicable law. No distributor, reseller, agent, or employee is authorized to make any medication,

extension, or addition to this limited warranty.

Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in

materials and workmanship, or such longer period as may be required by law in the country or state where this

product is sold, when used normally in accordance with user manual.

You can request warranty service by emailing us at support@ezvizlife.com

For any defective EZVIZ products under warranty, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ("the

Companywill, at its option, (i) repair or replace your product free of charge; (i) exchange your product with

a functional equivalent product; (iii) or refund the original purchase price, provided you provide the original

purchase receipt or copy, brief explanation of the defect, and return the product in its original packaging. At

the sole discretion of the Company, repair or replacement may be made with a new or refurbished product or
components. This warranty does not cover the postal cost, insurance and any other incidental charges incurred
by you in returning the product.

Except where prohibited by applicable law, this is your sole and exclusive remedy for breach of this limited

warranty. Any product that has either been repaired or replaced under this limited warranty will be covered by

the terms of this limited warranty for the Longer of ninety (90) days from the date of delivery or the remaining
original warranty period.

This warranty does not apply and is void:

o |f the warranty claim is made outside the warranty period or if the proof of purchase is not provided.

o For any malfunction, defect or failure caused by or resulting from the evidence of impact, mishandling
tampering, use contrary to the applicable instruction manual, incorrect power line voltage. accident, loss,
theft, fire, flood or other Acts of God, shipping damage or damage resulting from repairs performed by
unauthorized personnel.

o For any consumable parts, such as batteries, where the malfunction is due to the normal aging of the
product

o Cosmetic damage, including but not limited to scratches, dents and broken plastic on ports.

o Any software, even if packaged or sold with EZVIZ hardware.

o Forany other damages free from defects in material or workmanship

o Routine cleaning, normal cosmetic and mechanical wear and tear.

Please do not hesitate to contact your seller, or send e-mails to us supportfdezvizlife.com, with any questions.

COPYRIGHT ©?2017 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ALL RIGHTS RESERVED.
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BAO HANH C0 GI0I HAN

Cim on quy vi @ mua sin phim EZVIZ. Gsi bio hanh ¢4 giéi han nay cho phép quj vi, véi tu céch la

nguii mua ban & éu cia sin phim EZVIZ, & uoc huing cic quyén hap phap cu the. Quy vicing & uic

hisng cic quyén hop phip khic tiy theo tiéu bang, tinh hoic khu vic co quyén tai phan. Cactuyén

bé mién tri, trung hop loai trirva gidi han tréach nhiem thudc gsi béo hinh nay sé khong d voc dp dung

trong pham vi ma luét phip hien hanh nghiém cim. Khong nhi phan phéi, nha bin i, dailj hay

nharp}wén nao @ uec phep o bit ky si & iéu chinh, ma ring hoic b sung nao @ i véi goi bio hanh co
idi han nay.

gén phim EZVIZ clia quy vi & uoc bio hanh trong thai han mat (1) nam ké tirngay mua cho cic

khiém khuyét vé vit lieu va ché tic hoac trong thei han dai hon lut phip clia quoc gia hoic tiéu bang

noi séndphé'm nay duoc bin cothé quy dinh, khi sin phim & uoc st dung binh thuing theo sich
huing dén sirdung.

Quy Vi ci thé yéu cau dich vu bio hanh bing cich gii email cho ching toi theo dia chi support@

ezvizlife.com.

6i vdi bit ky sin phim EZVIZ [6i nao & voc bio hanh, HANGZHOU HIKVISION DIGITAL

TECHNOLOGY CO., LTD. (“Congty”), tily theo lva chon cia minh, s (i) sia chia hoic thay thé

mién phi sin phim ciia quy vi: (i) d 0i sin phim clia quy vi bing mat sin phim co chic ning tiong

duong; (iii) hodc hoan tri lai tién mua ban & du, véi diéu kien quy vicung cip bin géc hoic bin
sao bién lai mua hing, gidi thich vén tit hu heng va hoin tré sin phim trong bao bi & Ong gdi ban
déu ciia séin phim. Theo toan quyén quyét dinh cia Ci)n%ty, viéc stia chiia hoic thay thé o thé st
dung sén pham hoic linh kien mdi hoc tan trang. Gei bio hanh nay khong bao gém buu phi, bio
hiém hay bit ky chi phi ngéu nhién nao khic ma quy vi phii chiu trong qua trinh g tré lai sin phim.

Trirkhi phip lugt hien hanh co quy @inh cim, &y [ bien phap khic phuc duy nhit va danh rieng

maquy Vi & uc st dung cho trusng hop vi pham goi bio hanh nay. Bit kj sin phim nio @i dwc sia

chiia hoic thay thé theo géi bio hanh co gidi han nay s tiép tuc & uoc bio hanh theo cic & iéu khoin
ciia bio hanh nay thém chin mui (90) ngay ké tir ngay giao lai sin phim sia chia hoic thay thé
hoic trong thoi gian bio hanh con lai.

Goi bio hanh nay sé khing ép dung va tré nén vo hieu:

» Néu yéu ciu bio hinh & uec & ua ra ngoi thei han bio hanh hoic néu khing cung cip & uoc bing
ching mua hang.

+ B6i vl loi hoat @ éng, khiém khuyét hay hong hic bit kj géy ra béi hoac phat sinh ma bing ching
chothiy lado va dép, bio quin khing tt, tvj can thiép, sirdung trii véi sich huﬁn% dindp dung
cho sén'phim, dién ép nguon khing & ing, tai nan, thét lac, trom cip, héa hoan, lilut hoic thien
tai, huhong khi chuyén phit hoic hirhéng do viéc sia chia cia ngusi khing ¢ uc iy quyén thuc

hién.
. Bﬁgydi bit ky b phin tiéu hao nao nhu pin, trong & léi la do sy gia héa thing thuing cia sin
am.

rhing ngoai quan, bao gim nhung khing gidi han ¢ cic vét tréy xudc, vét lom va nhua gay, v
trén ciC cing cla thiét bi.
+ Bit kj phin mém nao, cho dii & uoc & ing gdi hoic bin kem theo phin cing cia EZVIZ.
+ 96i vai cic truing hop hir hong khac khang phii do cic khiém khuyét vé vit lieu hoic ché tic.
« Vésinh thuing ky, hao monva hir hing co hoc va ngoai quan thing thtng.
Vui long lién hé vai bén bin hang clia quy vi hoic gii email cho ching tdi theo dia chi support@
ezvizlife.com, néu quy vi cé bit ky thic mic nao.

BAN QUYEN ©2017 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. Mol BiN
QUYEN BUOC BAO LUU.
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GARANSI TERBATAS

Terima kasih telah membeli produk EZVIZ. Garansi terbatas ini kami berikan kepada Anda,
pembeli asli dari produk EZVIZ, hak-hak hukum tertentu. Anda mungkin juga memiliki hak—-
hak hukum lainnya yang bervariasi oleh negara, propinsi atau yurisdiksi. Pelepasan tanggun
jawab, pengecualian dan batasan tanggung jawab di bawah jaminan terbatas ini akan tida
berlaku sejauh dilarang oleh hukum yang berlaku. Tidak ada distributor, reseller, agen,
atau karyawan yang berhak merubah, memperpanjang, atau melakukan penambahan pada
garansi terbatas ini.
Produk EZVIZ Anda memiliki garansi selama satu (1) tahun dari tanggal pembelian terhadap
kerusakan material dan pengerjaan, atau dalam jangka waktu lebih lama selama diperlukan
menurut hukum dimana produk ini dijual, ketika digunakan secara normal menurut panduan

engguna.
2ndg isa meminta layanan garansi dengan mengirim email ke kami di
support@ezvizlife.com

Untuk produk EZVIZ yang cacat dalam masa garansi, HANGZHOU HIKVISION DIGITAL
TECHNOLOGY CO., LTD. (“Perusahaan”) akan atas pilihannya (i) memperbaiki atau
mengganti produk anda secara gratis: (ii) menukar produk Anda dengan produk dengan
fungsi yang sejenis: (i) atau mengembalikan dengan harga pembelian asli, dengan
memberikan nota pembelian atau kopinya, penjelasan sekilas akan cacatnya, dan
mengembalikan produk ke kemasan aslinya. Atas kebijakan Perusahaan, perbaikan atau
penggantlan bisa menggunakan produk atau komponen baru atau rekondisi. Garansi
tidak termasuk biaya kirim, asuransi dan biaya tidak terduga lainnya oleh Anda saat
mengembalikan produk.

Kecuali bila dilarang oleh hukum yang berlaku, inilah ketentuan tunggal dan eksklusif Anda

untuk pelanggaran dari jaminan terbatas ini. Setiag Eroduk yang baik telah diperbaiki atau

diganti di bawah jaminan terbatas ini tercakup oleh ketentuan jaminan terbatas ini selama
lebih dari sembilan puluh (90) hari dari tanggal pengiriman atau sisa masa garansi asli.

Garansi ini tidak berlaku dan batal:

- Jika Z\a'\m garansi dibuat di luar masa garansi atau jika bukti pembelian tersebut tidak
tersedia.

« Untuk segala kerusakan, cacat atau kegagalan yang disebabkan oleh atau dihasilkan
dari bukti-bukti dari benturan, kesalahan penanganan, pengubahan, menggunakan
bertentangan dengan panduan pengguna, kesalahan daya tegangan, kecelakaan,
kehilangan, pencurian, kebakaran, banjir atau tindakan lain yang disebabkan oleh alam,
pengiriman kerusakan atau kerusakan akibat dari perbaikan yang dilakukan oleh personil
yang tidak sah.

« Untuk setiap bagian yang cej)at masa pakainya, seperti baterai dimana kerusakan adalah
karena penuaan normal produk.

« Kerusakan kosmetik, termasuk tapi tidak terbatas seperti goresan, melekuk dan plastic
rusak pada port.

+ Semua peranakat lunak, walaupun dalam paket atau dijual dengan perangkat keras EZVIZ.

+ Untuk kerusakan lainnya yang bebas dari cacat dalam bahan atau pengerjaan.

« Pembersihan rutin, keausan karena penggunaan mekanik normal dan kosmetik.

Jika ada pertanyaan jangan ragu untuk menghubungi penjual Anda, atau kirim e-mail ke

kami support@ezvizlife.com.

HAK CIPTA ©2017 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. SEMUA HAK

DILINDUNGI.
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