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COPYRIGHT © Hangzhou E2VIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wardings, pictures, graphs are the properties of
Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred to as "EZVIZ'). This user manual (hereinafter
referred to as “the Manual’] cannot be reproduced, changed, translated, or distributed, partially or
wholly, by any means, without the prior written permission of EZVIZ. Unless otherwise stipulated, E2VIZ
does not make any warranties, guarantees or representations, express or implied, regarding to the
Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all
other information hereinafter are for description and explanation only. The information contained in the
Manual is subject to change, without notice, due to firmware updates or other reasons. Please find the
latest version in the gz v/1z ™ website (http://www.ezvizlife.com).

Revision Record

New release - January, 2019

Trademarks Acknowledgement

azviz "™ & ™ and other EVIZs trademarks and logos are the properties of EZVIZ in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED. WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS,
AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR
AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES,
INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF
EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS
THE RESULT OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A IMPROPER
INSTALLATION OR USAGE OTHER THAN AS REQUESTED: B) THE PROTECTION OF NATIONAL OR PUBLIC



INTERESTS: C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT LIMITATION,
USING ANY THIRD PARTY'S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG OTHERS

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT
YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY
LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION,
OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF
REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK
ALL RELEVANT LAWS IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT
YOUR USE CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS
PRODUCT IS USED WITH ILLEGITIMATE PURPOSES

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER
PREVAILS

Regulatory Information

EU Conformity Statement

This product and - if applicable - the supplied accessories too are marked with “CE"
c E and comply therefore with the applicable harmonized European standards listed under

the Radio Equipment Directive 2014/53/EU, the EMC Directive 2014/30/EU, the RoHS

Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed
of as unsorted municipal waste in the European Union. For proper recycling, return
this product to your Local supplier upon the purchase of equivalent new equipment,
or dispose of it at designated collection points. For more information see: www.
recyclethis.info

2006/66/EC and its amendment 2013/56/EU (battery directive): This product contains
a battery that cannot be disposed of as unsorted municipal waste in the European
Union. See the product documentation for specific battery information. The battery is
marked with this symbol, which may include lettering to indicate cadmium (Cd), lead
(Pb). or mercury (Hg). For proper recycling, return the battery to your supplier or to
designated collection point. For more information see: www.recyclethis.info



EC DECLARATION OF CONFORMITY

Hereby, Hangzhou EZVIZ Software Co.Ltd. declares that the radio equipment type [CS-T2-A] is in

compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:

http://www.e2vizlife.com/declaration-of-conformity.

Safety Instruction

CAUTION: THE PRODUCT IS BUILT IN'A REPLACEABLE BATTERY.

 Warning: Do not ingest battery, which can result in chemical burn hazard

o This product contains a coin/button cell battery. If the coin/button cell battery is swallowed, it can
cause severe internal burns in just 2 hours and can lead to death

 Keep new and used batteries away from children.

o |f the battery compartment does not close securely, stop using the product and keep it away from
children

o |f you think batteries might have been swallowed or placed inside any part of the body, seek
immediate medical attention.

o Risk of fire or explosion if the battery is replaced by an incorrect type

o Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery can
result in an explosion

o Leaving a battery in an extremely high temperature surrounding environment can result in an
explosion or the leakage of flammable liquid or gas

o A battery subjected to extremely Low air pressure may result in an explosion or the leakage of
flammable liquid or gas

o Dispose of used batteries according to the instructions.

Due to the product shape and dimension, the name and address of the importer/manufacturer

are printed on the package.

Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us” for our local contact

details.

SAVE THIS MANUAL FOR FUTURE REFERENCE



Operations
Step 1Install the Battery

1 Slide the rear cover off from the detector and then open the battery cover, as shown
below.

N\ o [nsulation Sheet
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3 Replace the battery cover and the rear cover, and then finish the battery installation.

Step 7 Add Detector to Internet Alarm Hub

o The detector should be used cooperating with an Internet Alarm Hub (purchased
separately).

e Option T (Recommended) Add by EZVIZ App g%

1. Install the EZVIZ App
- Connect your mabile phone to Wi-Fi.
- Download and install the EZVIZ app by searching “EZVIZ" in App Store (i0S version)
and Google Play™ (Android version).
- Start the app and register for an EZVIZ user account.
1




7. Add Detector
- Log in the EZVIZ app.
- Find your Internet Alarm Hub and enter the Linked Device list
- Tap the "+ of the Linked Device and scan the QR code of the detector, which is on
the battery cover of the detector, to link the detector to the Internet Alarm Hub.

o (ption 7 Add by Operating Internet Alarm Hub
1. Turn on the “Adding Detectors Mode”™ of your Internet Alarm Hub by pressing the
Setting button. Refer to Quick Start Guide of your Internet Alarm Hub for details.
2. Take the detector close to the Internet Alarm Hub (within 50cm) and separate the two
parts of the detector to send the adding request.

W\thm 50 cm

3. The Internet Alarm Hub issues a voice prompt of the device type and serial No
indicating the detector has been added.




Step 3 Install Detector

0 o The installation place should with no strong magnetic field nearby.
 Toensure the detection effect, the distance of two parts of the detector should be
as small s possible (within 5mm) when you install the detector

1 Select the Installation Position
You can install the detector on the door or window, as shown below.
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2. Install Detector
Make sure the door or window is closed. Paste the foam sticker to the bottom of the
two parts of the detector and then fix them on the selected position, as shown below.

Door/Window Frame

W

You are recommended to install the main body of the detector on the
immovable place (such as door frame) in case it falls down when you open and
close the door or window.

Maintenance

When the battery runs out, a low battery warning will be sent to the EZVIZ account to remind

you to change the battery.

- If you install the main body on the left, push the main body upwards and take it off from the
rear cover; if you install the main body on the right, pull the main body downwards and take
it off from the rear cover.

- Open the battery cover and then change the battery.

- Install the main body back to the rear cover.
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Appendix

Box Content
©> \”
omfumﬁw / /
Detector x1 Foam Sticker x2 Quick Start Guide x1
Basics
Main Bodyo--------
N
Indicatoro-------1--- gyl ©Magnet

Flicker Twice: Alarm Triggered
Flicker Five Times: Low Battery

Body

Functions
Based on the magnetism, when the distance between main body and the magnet body exceeds
3 cm, the detector sends an alarm signal to the EZVIZ app.




Specifications

Battery Voltage bl
Battery Life 1 Years
Working Current Static: 20pA Max.: 40mA

Low Battery Voltage Alarm

2.8V=0.1V

Working Temperature

-10°C to 55°C (14°F to 131°F)

Working Humidity 10% to 90%
Trigger Distance 30mm5mm
Resume Distance 25mmzbmm
Working Frequency 433MHz




Thao tac
Budc 1 L3p dit pin

Truot ndp sau ra khoi T2 rdi sau dé mé ndp pin, nhw minh
hoa dudi day.

3 Thay thé ndp pin va ndp day phl’ sau, va sau do hoan tat viéc
|ap dat pin.

Budic 2 Bau ndi T2 vao Cong chudng béo Internet

o Nén str dung T2 vdi Céng chudng béo Internet (nhu A1, loai
nay can mua riéng).
. . e as (A4
e Tuychon1l /(Khuyen nghi) Pau noi bang Ung dung EZVIZ g8%
1. Caidat Ung dung EZVIZ
- Két ndi dién thoai di dong clia ban vao mang Wi-Fi.
- Tai vé va cai dat ing dung EZVIZ bang cach tim tir khéa
“EZVIZ” trén App Store (phién ban dling i0S) va Google Play™
(phién ban dung Android).
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- Chay tng dung v ding ky tai khodn ngudi diing EZVIZ.
2. DaundiT2
- Dang nhap vao ng dung EZVIZ.
- Tim Cdng chudng bao Internet cla ban va vao danh sach
Thiét bi Lién két.
- Cham nut “+” cta Thiét bi Lién két va quét ma QR cla T2,
thong tin nay cé trén ndp pin dé lién két T2 dé lién két T2 vai
Céng chudng béo Internet cla ban.

e Tuy chon 2 B4u ndi bing cach chay Cdng chudng bao Internet
1. B4t “Ché d6 thém bd do tim” clia Cdng chudng béo Internet
bang cach nhdn nat Cai dit. Tham khdo Hudng dan st dung
nhanh Céng chudng bdo Internet dé biét chi tiét.
2. Pua T2 lai gin Cdng chudng bao Internet (trong vong 50cm) va
téch hai bo phan clia T2 dé gt yéu cau thém.

Trong vong
5 cm

3. Cdng chudng bdo Internet s& phat ra |5 nhan thoai cda loai
thiét bj va s& sé-ri dm chi rang T2 da duoc thém vao.




Budc 3 Lap d&t T2

o o Vitri I&p d&t phai khong dugc & gan khu vuc tir trudng
manh.

« D& ddm bao hiéu qua do tim, khoang cach giita hai bo phan
clia T2 phai cang nho cang tét (trong vong 5mm) khi ban 13p
datT2.

1. Chon Vitrilp dat

Ban c6 thé Idp dat bd do tim trén ctra chinh hodc clra s8, nhu
minh hoa dudi day.
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Ctra chinh
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Clra sb




2. Panglip ditT2
Chéac chdn ctra chinh hodc cra s6 da déng lai. Dan miéng dan
bang bot bién vao dé cta hai bo phan ctia T2 va rdi cb dinh
chiing tai vi tri d& chon, nhu minh hoa dudi day.

Khung clra
chinh/ctra s6

Clra chinh/
clra s6
Ban dugc khuyén khich 1ap dit bo phan chinh ctia T2 & vi tri
cb dinh (chang han nhu khung ctra) phong trudng hop né
roi xubng khi ban ma va déng ctra chinh hoéc clra sd.

Bao dudng

Khi s3p hét pin, canh bao pin yéu s& duoc glri dén tai khoan EZVIZ dé

nhéc ban déi pin.

- Néu ban 13p d&t bo phan chinh & bén trai, hdy day b phan chinh
|&n phia trén va thdo nd ra tir ndp day phia sau; néu ban ldp d&t bo
phan chinh & bén phai, hdy kéo bo phan chinh xudng phia dudi va
theo né ra tir ndp day phia sau.

- M@ nép day pin va sau dé thay pin.

- L3p bd phan chinh v& phia sau ndp day phia sau.
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T2-Ax1 Miéng dan bang
bot bién x2

Tinh Nang Co’ Ban

B6 phan chinho

Chibdo o------1---

Nhay hai lan: Canh
bdo duoc kich hoat
Nhéy ndm Ian: Pin

yéu

Chirc nang

Hudng dan s
dung nhanh x1

pﬁén tur
tinh

Dua trén tir tinh, khi khoang cach gitta bd phan chinh va b6 phan tur
tinh vuot qué 3 cm, T2 s& giti mot tin hiéu canh bao dén (ng dung

EZVIZ.
11




Théng sd ky thuat
Dién thé cla pin 3V
Tudi tho pin 2 n&m

Dong dién lam viéc

Tinh: 20pA  Toi da: 40mA

Canh béo dién thé pin yéu

2.8V+0.1V

Nhiét dé lam viéc

-10°C dén 55°C
(14°F dén 131°F)

DO am lam viéc

10% dén 90%

Khoang cach kich hoat

30mm+5mm

Khoang céch tiép tuc

25mm+5mm

Tan sb 1am viéc

433MHz
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Pengoperasian

Langkah 1 Memasang Baterai

1 Geser penutup belakang dari T2 kemudian buka penutup baterai, seperti yang
ditunjukkan di bawah ini.

2 Tarik lembar isolasi dari slot baterai.

AN -0 | embar Isolasi
©)

=4

3 Pasang kembali penutup baterai dan penutup belakang, kemudian selesaikan
pemasangan baterai.

Langkah 2 Menambahkan T2 ke Hub Alarm Internet
0 12 harus digunakan dengan Hub Alarm Internet (misalnya AT, dijual terpisah).

e Opsi 1 (Disarankan) Menambahkan melalui Aplikasi EZVIZ&%

1. Memasang Aplikasi E2VIZ
- Sambungkan telepon seluler Anda ke Wi-Fi
- Unduh dan pasang aplikasi EZVIZ dengan mencari “EZVIZ” di App Store (versi i0S) dan
Google Play™ versi Android).




- Mulai aplikasi dan daftar untuk akun pengguna EZVIZ

2. Menambahkan T2
- Masuk ke aplikasi EZVIZ
- Temukan Hub Alarm Internet Anda kemudian masukkan daftar Perangkat Tertaut.
- Ketuk tanda “+" dari Perangkat Tertaut lalu pindai kode QR T2, yang berada pada
penutup baterai T2, untuk menautkan T2 ke Hub Alarm Internet.

o (psi 7 Menambahkan dengan Mengoperasikan Hub Alarm Internet
1. Aktifkan “Adding Detectors Mode (Mode Menambahkan Detektor]” Hub Alarm Internet
Anda dengan menekan tombol Pengaturan. Lihat Panduan Mulai Cepat dari Hub Alarm
Internet untuk rinciannya.
2. Dekatkan T2 pada Hub Alarm Internet (dalam jarak 50 cm) dan pisahkan kedua bagian
T2 untuk mengirimkan permintaan penambahan

Dalem jarak 50 cm

3. Hub Alarm Internet mengeluarkan petunjuk suara dari tipe perangkat dan nomor seri,
mengindikasikan T2 telah ditambahkan.




Langkah 3 Memasang T2

o o Lokasi pemasangan tidak boleh berada di dekat medan magnet kuat.

o Untuk memastikan efek deteksi, jarak dua bagian T2 harus sekecil mungkin (di
dalam 5 mm) ketika Anda memasang T2.

Memilih Posisi Pemasangan

Anda dapat memasang detektor pada pintu atau jendela, seperti yang ditunjukkan
di bawah ini.

Pinty Jendela




2 Memasang T2
Pastikan pintu atau jendela terkunci. Lekatkan stiker busa ke bagian bawah kedua
bagian T2 kemudian pasang pada posisi yang dipilih, seperti yang ditunjukkan di
bawah ini.

Bingkai Pintu/Jendela

Pintu/Jendela

Anda disarankan untuk memasang bagian utama T2 pada tempat yang tidak

dapat dipindahkan (seperti bingkai pintu) untuk berjaga-jaga jika terjatuh
ketika Anda membuka dan menutup pintu atau jendela

Pemeliharaan

Ketika baterai habis, peringatan baterai lemah akan dikirim ke akun EZVIZ untuk mengingatkan

Anda mengganti baterai.

- Jika Anda memasang bodi utama di sebelah kiri, dorong bagian utama ke atas dan lepaskan
dari penutup belakang; jika Anda memasang bagian utama di sebelah kanan, tarik bagian
utama ke bawah dan lepaskan dari penutup belakang.

- Buka penutup baterai lalu ganti baterai.

- Pasang bagian utama kembali ke penutup belakang.
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Lampiran
Isi Kotak

N
[T}
“y

0

T2-Ax1 Stiker Busa x2

Dasar-dasar

Bagian Utama 0--------

N
Indikator o-=-----1--- &R
Berkedip Dua Kali:
Alarm Menyala
Berkedip Lima Kali:
Baterai Lemah

Fungsi

o

Panduan Mulai Cepat x1

------ ©Bagian
Magnet

Berdasarkan prinsip medan magnet, ketika jarak antara bagian utama dan bagian magnet

melebihi 3 cm, T2 mengirimkan sinyal alarm pada aplikasi EZVIZ.
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Spesifikasi

Tegangan Baterai v

Daya Tahan Baterai 2 Tahun

Arus Tegangan Statis: 20yA  Maks.: 40mA
Alarm Tegangan Baterai Rendah 280,V

Suhu Pengoperasian

-10°C hingga 55°C (14°F hingga 131°F)

Kelembapan Pengoperasian

10% hingga 90%

Jarak Picu 30mm+5mm
Jarak Lanjutan 25mm-bmm
Frekuensi Pengoperasian 433MHz
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LIMITED WARRANTY

Thank you fo purchasing Hangzhou EVIZ Software Co.. Ltd. (E1VIZ’) products. This Umited warranty (“wartanty’) gives you, the original purchaser of
the EIVIZ product, specific Legal rights. You may also have other legal rights that vary by state, province or jurisdiction. This warranty applies only to
the ariginal purchaser of the product. “Original purchaser” means any consumer having purchased the EIVIZ product from an autharized seller. The
disclaimers, exclusions, and limitations of lability under this warranty will not apply to the extent prohibited by applicable law. No distributor, reseller
agent. or employee is authorized to make any modificaton, extension. or aditon to this warranty
Your EZVIZ product s warranted for a period of one (1) year from the date of purchase against defects in materials and workmanship, or such longer period
as may be required by law in the country or state where this product is sold. when used normally in accordance with user manual.
You can request warranty senvice by contacting our Customer Senice.
For any defective EZVIZ products under warranty, EIVIZ will. at its aption, () repair o replace your product free of charge: (i exchange your product vith
a functional equivalent product; or (i) refund the orginal purchase price, provided you provide the ariginal purchase receipt or copy. a brief explanation
of the defect, and return the product inits oiginal packaging. At EMZS sole discreton, repair or replacement may be mate with a new or refurbished
product or components. This warranty does not cover the shipping cost, insurance. or any ather incidental charges incurred by you in returning the
proguct.
Except where prohibited by applicable Law, this is your sole and exclusive remedy for breach of this warranty. Any product that has ether been repaired
or replaced under this warranty wil be covered by the terms of this warranty for the longer o ninety (90) days fom the date of delvery o the remaining
ariginal warranty period.
This warranty does not apply and is void.
o Ifthe warranty clam is made outside the warrany period or i the proof of purchase is not proided:
o For any malfunction, defect, or failure caused by or resulting from the evidence of impact; mishandling; tampering; use contrary o the applicable

instruction manual; incorrect power line voltage: accident; loss; thet; fire flood: or other Acts of God: shipping damage; or damage resulting from
vepaits performed by unauthorized personnel:
For any consumable parts. such as batteries. where the malfunction is due to the normal aging of the product:
Cosmetic damage. including but not (imited to scratches, dents, and broken plastic on ports:
Ay software, even if packaged of sold with EIVIZ hrdre:
For any other damages free from defects in material or workmanship
Routine cleaning. normal cosmetic. and mechanical wear and tear
DISCLAIMER OF WARRANTIES
EXCEPT AS STATED ABOVE IN THIS WARRANTY. AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EZVIZ DISCLAIMS ALL EXPRESS. IMPLIED.
AND STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT T0 THE PRODUCT. INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION OF THIS WARRANTY.
THE SECURITY OF THE PRODUCT. OR AVAILABILITY AND RELIABILITY OF PRODUCT INFORMATION OR DATA.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT
APPLYTO YOU.
LIMITATION OF DAMAGES
IN'NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES. INCLUDING ANY DAMAGES FOR LOST
DATA OR LOST PROFITS, ARISING FROM OR RELATING T0 THIS WARRANTY OR THE PRODUCT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR
RELATED T0 THIS WARRANTY OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE ORIGINAL PURCHASER.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
LIMITATION OF LIABILITY
ALL PRODUCT INFORMATION AND DATA IS PROVIDED FOR YOUR CONVENIENCE, "AS IS™, AND "AS AVAILABLE." EZVIZ DOES NOT REPRESENT, WARRANT, OR
GUARANTEE THAT PRODUCT INFORMATION AND DATA WILL BE AVAILABLE. ACCURATE. OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR USE
OF THE PRODUCT WILL PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA, AND THE PRODUCT AT YOUR OWWN DISCRETION AND
RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND EZVIZ DISCLAIMS] ANY AND AL LOSS, LIABILITY, OR DAMAGES, INCLUDING TO YOUR WIRING, FIXTURES,
ELECTRICITY, HOME. PRODUCT. PRODUCT PERIPHERALS. COMPUTER. MOBILE DEVICE. AND ALL OTHER ITEMS AND PETS, RESULTING FROM YOUR USE OF
THE PRODUCT INFORMATION. DATA, OR PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED BY EZVIZ IS NOT INTENDED AS A SUBSTITUTE FOR DIRECT
MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE, A NOTIFICATION PROVIDED THROUGH THE PRODUCT IS NOT INTENDED AS A SUBSTITUTE FOR
AUDIBLE AND VISIBLE INDICATIONS IN THE HOME AND ON THE PRODUCT. NOR FOR A THIRD PARTY MONITORING SERVICE.
Please do not hesitate to cantact your seller or our Customer Service, with any questions.



BAO HANH CO GIOI HAN
Cam on quy vi da mua sén pham Hangzhou EZVIZ Software Co,, Ltd. (‘EZIVIZ"). Géi bao hanh c6 iéi han nay (‘géi bao hanh)
s& dem dén cho quy vi, nguai mua ban dau cta sén pham EZVIZ, nhimg quyén hop phap cu thé. Quy vi ciing dugc hudng cac
quyén hop phap khc ty thea tiéu bang, tinh hogc khu vurc c6 quyén tai phan. G6i béo hanh nay chi 4p dung duy nht cho nguai
mua ban dau cta san pham. “Ngudi mua ban dau” nghia la bat ky khach hang nao da mua san pham EZVIZ tir nguoi ban duoc
uy quyen. Viée tuyén b6 mién trr, logi b6 va han mirc tréch nhigm theo goi bdo hanh nay s khong duge &p dung trong pham vi
bi caim b luat 4p dung. Khong mot nha phan phéi, i ban lai, dai Iy hay nhan vién nao duoc uj quyén d& thuc hién bat ky sira
d6i, mé rong hodc b6 sung nao dsi vdi goi bao hanh n
Sén pham EZVIZ cia quj Vi dugc bao hanh trong bl han mot (1) nam k& tir ngay mua cho cac khiém khuyét v vat ligu va ché
téc hodc trong thai han dai hon luat phap cuia quac gia hodc tiéu bang noi san pham nay dugc ban c6 the quy dinh, khi sén pham
duge sir dung binh thudng theo sach huéng dan st dung.
Quy vi 6 thé yéu cau dich vu bio hanh bang cach lién a6 v Dich v Cham s Khich hang cda ching i
6161 bt ky san pham EZVIZ 131 nao duoc bdo hanh, tuy theo lyza chon ciia minh ma EZVIZ s () sira chira hogc thay the mién
phi san phdm cda quy vi; (i) d8i sén phdm clia quy vi véi mot sén pham c6 chc nang tuong duong; hog (i) hoan tra lai 3 tien
mua hang ban dau, véi diéu kién quy vi cung c&p bién lai gdc hoac ban sao bién lai mua hang gidi thich ngan gon v 16i hur hong
Va hoan tra sén pham trong bao bi déng gi ban dau clia san phém. Theo toan quyz t dinh cia EZVIZ, viéc sta chira va
thay thé c6 thé duroc thuc hién véi mot san pham hodc linh kién mdi hodc da dugc tan trang. GG bao hanh gidi han nay khong
ba0 gom phi van chuyén, bo hiém hay bat ky phu phi ndo khéc ma quy vi phéi chi tr trong qua trinh hoan tré ai san pham.
“Trir khi bi cam bo luat ap dung, day Ia bién phap khac phuc duy nhat va danh riéng cho quy vi dGi vGi trudng hop vi pham g6i bao
hanh nay. Bt ky sén pham nao da duoc sira chira hoc thay thé theo nhur géi bao hanh gidi han nay & duoc bao vé bdi céc digu
khoan ciia goi bao hanh nay them chin muoi (90) ngay k& tir ngay giao hang hodc trong khoang thoi gian con lai cia gdi béo
hanh ban dau.
6 bio hanh nay s& khong &p dung va tré nén v6 higu:
Néu yéu cau bo hanh ducc dua ra ngoai thoi han bao hanh hosc néu khong cung cép durgc bang chimg mua hang.
D5 v 161 hoat dong, khiém khuyét hay héng hoc bat ky gay ra béi hogc phat sinh ma bang chiimg cho tha 1a do va dap, bdo
quén khang t6t, t y can thiép, str dung tréi vGi séch hugng dan &p dung cho sén phém, dign &p ngudn khong dang, tai nan,
tht lac, trom cap, hoa hoan, I Iut hodc thién tai, hu héng khi chuyén phét hoac hur hong do viéc sira chira cia ngudi khong
duoc ty quyén thuc hién.
31 véi bat ky bo phan tiéu hao nao nhu pin, trong d6 161 I do su gia hoa thong thurdng ciia sén pham.
Hu héng ngoai quan, bao gam nhung khong gidi han & cc vt tray xuec, vét Iom va nhua gay, v trén céc cdng clia thiét bi.
Bt ky phan mem nao, cho dir duoc déng géi hoac ban kém theo phan ciing ciia EZVIZ
3i véi cac truang hop hu hong khac khang phai do céc kh khuyel V@ vat ligu hogc ché téc.
Vé sinh thutng ky, hao mon va hir hong co hoc va ngoai quan théng thuang.
TUYEN BG MIEN TRU TRACH NHIEM BAO HANH
TRU CAC TRUGNG HOP NHU BUCC QUY BINH & TREN TRONG GOI BAO HANH NAY VA TRONG PHAM VI TG DA BUOC PHAP
LUAT HIEN HANH CHO PHEP, EZVIZ TUYEN BO THOAI THAC MOI TRACH NHIEM BAO HANH VA DIEU KIEN BUOC THE HIEN RO
RANG, BUOC NGU Y HOAC MANG TINH PHAP QUY LIEN QUAN DEN SAN PHAM NAY, BAO GOM CA CAC TRACH NHIEM BAO
HANH DUGC NGU ¥ VE KHA NANG TIEU THU VA TINH PHU HOP CHO MOT MUC BICH CU THE, THOI HAN CUA BAT KY TRACH
NHIEM BAO HANH HOAC BIEU KIEN BUGC NGU ¥ NAO CO THE BUOC AP DUNG CHO GOI BAO HANH NAY, TINH AN TOAN CUA
‘SAN PHAM HOAC TiNH KHA DUNG VA DO TIN CAY CUA CAC THONG TIN HOAC DU LIEU SAN PHAM.
0 MOT SO TIEU BANG HOAC QUY DINH PHAP LY KHONG CHO PHEP GIGI HAN VE THOT HAN CUA BIEU KHOAN BAO
HANH AM CHI, DO VAY NHONG GIOI HAN TREN DAY CO THE SE KHONG AP DUNG BG1 VOI QUY VI
GIGT HAN THIET HAI TRONG MOI TRUONG HOP EZVIZ DEU SE KHONG CHIU TRACH NHIEM BOI VO1 BAT KY THIET HAI NAO
MANG TiNH TAT NHIEN, NGAU NHIEN, RAN DE HOAC DAC BIET, BAO GOM BAT KY THIET HAI NAQ DO DU LIEU BI MAT HOAC
LOI NHUAN BJ MAT, PHAT SINH TU' HOAC LIEN QUAN BEN GOI BAO HANH HOAC SAN PHAM NAY VA TONG TRACH NHIEM
CONG DON CUA CONG TY PHAT SINH TU' HOAC LIEN QUAN DEN GOI BAO HANH HOAC SAN PHAM NAY SE KHONG VUOT QUA
SO TIEN MA NGUOT MUA BAN DAU THUC TRA CHO SAN PHAM.
LUU : DO MOT SO TIEU BANG HOAC QUY BINH PHAP LY KHONG CHO PHEP VIEC LOAI BO HOAC GIGT HAN CAC TON THAT GIAN
TIEP HOAC NGAU NHIEN, DO VAY NHUNG GIGT HAN HOAC LOAI BO TREN DAY CO THE SE KHONG AP DUNG D01 VO QUY VI
HAN MUC TRACH NHIEM
MOI THONG TIN VA DU LIEU SAN PHAM DEU DUTC CUNG CAP Vi SU THUAN TIEN CUA QUY VI, THEO HINH THUC "CO SAQ
CUNG CAP VAY" VA "TUY BIEU KIEN SAN CO". EZVIZ KHONG TUYEN BG, BAO DAM HAY CAM DOAN RANG CAC THONG TIN
VA DU LIEU SAN PHAM SE CO SAN, CHINH XAC HOAC DANG TIN CAY HOAC RANG THONG TIN VA DY LIEU SAN PHAM HOAC
VIEC SU DUNG SAN PHAM SE AN TOAN TAI NHA QUY VI. QUY V| SUf DUNG MOI THONG TIN, DU LIEU SAN PHAM VA SAI
PHAM THEO QUYET BINH CUA CHINH MINH VA V61 RUI RO DO MINH TU' CHIU. QUY VI HOAN TOAN CHIU TRACH NHIEM DI
VOl (VA EZVIZ TUYEN BO THOAI THAC) BAT KY VA MOI TON THAT, TRACH NHIEM HOAC THIET HAI, BAO GOM CA BUONG DAY
DIEN, DO GA LAR, DIEN, NHA 0, SAN PHAM, THIET BI NGOAI VI CUA SAN PHAM, MAY VI TiNH, THIET B DI BONG VA MOI B0
‘DAC KHAC VA VAT NUOI, PHAT SINH TU' VIEC S DUNG THONG TIN, DU LIEU SAN PHAM HOAC SAN PHAM. EZVIZ KHONG CO
¥ DINH CUNG CAP CAC THONG TIN VA DU LIEU SAN PHAM THAY THE CHO CAC PHUONG TIEN THU THAP THONG TIN TRUC
TIEP. Vi DY, MOT THONG BAO BUOC CUNG CAP THONG QUA SAN PHAM SE KHONG NHAM MUC DICH THAY THE CHO CAC
CHi BAO TIENG VA HINH § TRONG NHA VA TREN SAN PHAM, CONG NHU KHONG DANH CHO DICH VU GIAM SAT CUA MOT
BENTHU'BA.
Vuilong lién hé v6i bén ban hang cda quy vi hodc Dich vu Cham sée Khéch hang ciia ching t6i néu quyj vi c6 bat ky thac mac néo.
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GARANSI TERBATAS
Terima Kasih teah membel produk Hangzhou EMZ Software o, Ltd. [EIVZ'). Geransi tertatasi ni (Geransi) member Anda, pembel pertama produk EZVIL
Hak-hik hukum spesifk. Anda juga dapat memiliki hak hukum Linnya yang berbeda berdasarkan negara bagian, provinsi atau yuistiksi. Garansi i hanya
berlaku untuk pembel pertama produk. “Pembel ertama” berart;setiap konsumen yang telah membelsproduk EDVIZ dar penjual resmi. enafan.pengecuatn,
dan botasan tanggung jowab berdasakan garani i ida akan belaku sefauh ilaran oleh hukum yang belaku. Distibutor,pengecer,agen, atau Kayowan tidok
dizinkan untuk membuat erutehan. pesparangan, atau penambatan pada gararsi .
Produk EMZ Anda mendapatan gaansisetama perode dua (1) tahun dari tanggel pembelan terhadap Kecacatan bafan dan kualtas pengeraan, tau periode yang
leih panjang jika disyaratkan olehhukum di negaraata negara bagantempat produk n e, saat igunakan secara nomalsesua dengan panduan penggure.
Anda dagat memints layanen garasi dengan menghubungi Layanan Petanggen kami
Untuk setep poduk EIVZ yang rusak daam masa garansi, ENVIZ aken. sesua piiannya, ) memperbaik tau menggantiprocuk Anda secara gratis: ) menukar
produk Anda dengen produk yang berfungsi setara: atu (i) mengembalikan harga pembelien at, dengan ketentuen Anda membeikan tand teing pembelan
asliatau sainann, peelasan sngkat tenang cacat, dan mengembalikan produk dalam kemasan aslinya. Atas pertimbangan EZVZ sendi. perbkan atau
penggantion dapa dilakukan dengan produk atau kompanen yang baru ata rekondis Garani in tidak mencakup biaya pengiiman, asuransi, atau biaya tak
terduga ainya yang And keluakan dalam pengembalian produk.
Kecuai jika dilarang oleh hukum yang berlaku, inf adalah solusi Anda satu-satunya dan eksHlusif untuk pelanggaran qaansi in. Setap produk yang telah
dipertaik atau digatdalam garansi n akan ditanggung oleh ketentuan aransi n selama sembilan puluh (9] har sejak tanggal pengiman atau sisa masa
qaransi asal managun yang lebih prjeng
Garansin tidak akan berlaku an batal
Jika Maim garansidilakukan di lar masa garans! atau jika bukt pembelian tidok disdiakan:
Untuk segala malafungsi, kecacatan, atau kegagalan yang nyata-nyata disebabkan oleh atau akivat adanya benturan: saleh penanganen: perusakan
penggunaan yang bertentangen dengan peturjuk penggunaan yang berlaku; tegangan saluran lstik yang salah: kecelakaan: kehilangan; pencurian
Kebakaran: banjir atau bencana alam ainnya; kerusakan pengiriman: atau kerusakan yang disebabkan oleh periken yang dlakukan oleh personel.yang
tido benvenang
Untuk st komgonen fais pakl eperibtera, i mana malafungsidsebatkan oleh penuaan normal produk:
Kerusakan kosmei. termasuk teapi ik ttbataspada guresn, penyok,dan plastk peceh pada port
Perangat lnak apa pun. mes~dpun dikems atau jual bersama peranghat keras EIVI:
Untuk kerusaken selain cacat b atau kalitas pengeran;
Pembershan rutn. kosmetik nomal,dan aus karena pemakaan
PENAFIAN GARANSI
KECUALI SEPERTI DINVATAKN DI ATAS DALAM GARANSI NI DAN SEPANJANG DIPERBOLEHKAN OLEH HUKUM YANG BERLAKL, EVIZ MENAFIKAN SEMUA GARANSI
TERSURAT, TERSIRAT, DAN HUKUM SERTA KETENTUAN TERKATT PRODUK, TERMASUK GARANSI TERSIRAT KOMERSIL DAN KECOCOKAN UNTUK KEPERLUAN TERTENTU,
DURAS! GARANS! ATAU KETENTUAN TERSIRAT HINGGA DURASI GARANSI I, KEAMANAN PRODUK. ATAU KETERSEOIAAN ATAUPUN KEANDALAN INFORMASI ATA DATA
PRODUK

CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISDIKS! TIDAK MENGIZINKAN PEMBATASAN BERAPA LAMA GARANSI JAMINAN TERSIRAT BERLANGSUNG, SEHINGEA
PEMBATASAN DI ATAS MUNGKIN TIOAK BERLAKU UNTUK ANDA,

PEMBATASAN KERUSAKAN

DALAM KEADAAN APA PUN, EDVIZ TIDAK AKAN BERTANGGUNG JAWAB ATAS KERUSAKAN KONSEKUENSIAL, INSIDENTAL, EXSEMPLAR, ATAU KERUSAKAN KHUSLS,
TERMASUK KERUGIAN AKIBATHILANGNYA DATA ATAU HILANGNYA LABA, YANG TIMBUL DARI ATAU YANG BERKAITAN DENGAN GARANSI ATAU PRODUK INI. DAN
KEWAJIBAN KUMULATIF EXVIZ TOTAL ANG TIMBUL DARI ATAU NG BERKATAN DENGAN GARANSI ATAU PRODUK IN TIDAK AKAN MELEBIHI JUMLAH AKTUAL YANG
DIBAVARKAN UNTUK PRODUK IN| OLEH PEMBELI PERTAMA

CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISDIKSI TIDAK MENGIZINKAN PENGECUALIAN ATAU PEMBATASAN KERUGIAN INSIDENTAL ATAU KONSEKUENSIAL
SEHINGEA PEMBATASAN ATAU PENGECUALIA DI ATAS MUNGKIN TIDAK BERLAKU UNTUK ANDA

PEMBATASAN KEWAJIBAN

SEMUA INFORMASI DAN DATA PRODUK DISEDIAKAN UNTUK KENYAMANAN ANDA. “SEBAGAIMANA ADANYA'. DAN “SEBAGAIMANA TERSEDIA" EIVIZ TIDAK
MENVATAKAN, MENJAMIN, ATAU MEMBERI GARANSI BAHIA INFORMASI DAN DATA PRODUK AKAN TERSEDIA, AKURAT, ATAU DAPAT DIANDALKAN ATAU BAHWA
INFORMASI DAN DATA PRODUK ATAU PENGGUNAAN PRODLK NI AKAN MEMBERIKAN KESELAMATAN DI RUMAK ANDA. ANDA MENGGUNAKAN SEMUA INFORMASI
PRODUK DAN DATA, SERTA PRODUK ITU SENDIRI ATAS PERTIMBANGAN DAN RISIKD ANDA SENDIRI ANDA SECARA PRIBADI BERTANGGUNG JAWAB ATAS (DAN EZVZ
MENAFIKAN) SEGALA DAN SEMUA KERUGIAN, KEWAJIBAN. ATAU KERUSAKAN, TERMASUK TERHADAP PENGABELAN, PERABOT. LSTRIK, RUMAH. PRODUK. PRODLK
PERIFERAL, KOMPUTER, PERANGHAT SELULER, DAN SEMUA TEM DAN BINATANG PELIHARAAN LAIN, YANG DIAKIBATKAN DARI PENGGUNARN INFORMASI DAN DATA
PRODUK, SERTA PRODU. INFORMASI DAN DATA PRODUK YANG DISEDIAKAN OLEH EDVIZ TIDAK DITUJUKAN SEBAGAI PENGGANTI CARA LANGSUNG MENDAPATKAN
INFORMASI. MISALNYA, PEMBERITAHUAN YANG DIBERIKAN MELALUI PRODUK INI TIORK DITUJUKAN SEBAGAI PENGGANTI UNTUK INDIKASI YANG DAPAT DIDENGAR
DAN DILIHAT DI RUMAH DAN PADA PRODUK. ATAU UNTUK LAYANAN PEMANTAUAN PIHAK KETIGA

Anda diprsilskan menghubungi penjual atau Layanan Pelanggan kamijika memilk pertanyean apa pun
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