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About the Documents

The documents include instructions for using and managing the product. Pictures, charts, images and all other information hereinafter are for
description and explanation only. The information contained in the documents is subject to change, without notice, due to firmware updates or
other reasons. Please find the latest version in the website (http://www ezvizlife.com).

Any and all information, including, among others, wordings, pictures, graphs are the properties of EZVIZ Inc. or its subsidiaries (hereinafter
referred to be "EZVIZ"). The documents cannot be reproduced, changed, translated, or distributed, partially or wholly, by any means, without the
prior written permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make any warranties, guarantees or representations, express or
implied, regarding to the documents.

Trademarks Acknowledgement

azviz™ &&™ and other E2VIZ's trademarks and logos are the properties of EZVIZ in various jurisdictions. Other trademarks and logos
mentioned in the documents are the properties of their respective owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, IS
PROVIDED "AS IS™, WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY. IN'NO EVENT
WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR
DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF E2VIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE
PURCHASE PRICE THE PRODUCT.

EIVIZ does not undertake any liability for personal injury or property damage, as the result of product interruption or service termination cause by: a)
improper installation or usage other than as requested: b) the protection of national or public interests; c) Force Majeure; d) yourself or the third
party, including not limitation, using any third party’s products, software, applications, and among others.

REGARDING T0 THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE
ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK,
VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
Regulatory Information

FCC Information

FCC compliance: This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation,

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential installation. This product generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmiul interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this product does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for compliance could void the users authority
to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator and your body

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser) gain approved
for the transmitter by Industry Canada. To reduce potential radio interference to other users, the antenna type and its gain should be so chosen
that the equivalent isotropically radiated power (e.i.rp.) is not more than that necessary for successful communication.



EU Conformity Statement

This product and - if applicable - the supplied accessories too are marked with “CE" and comply therefore with the
c E applicable harmonized European standards listed under the Radio Equipment Directive 2014/53/EU, the EMC Directive
2014/30/EU, the RoHS Directive 2011/65/EU.
2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted municipal waste in the European
ﬁ Union. For proper recycling, return this product to your local supplier upon the purchase of equivalent new equipment, or dispose of it
at designated collection points. For more information see: www.recyclethis.info.
W 7006/66/EC and its amendment 2013/56/EU (battery directive): This product contains a battery that cannot be disposed of as unsorted
municipal waste in the European Union. See the product documentation for specific battery information. The battery is marked with
E: this symbol, which may include lettering to indicate cadmium (Cd. lead (Pb). or mercury (Hg). For proper recycling. return the battery
toyour supplier or to a designated collection point. For more information see: www.recyclethis.info.

Industry Canada ICES-003 Compliance

This device meets the CAN ICES-3 (BJ/NMB-3(B] standards requirements.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions:

(1] this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radioexempts de licence. L'exploitation est
autorisée aux deux conditions suivantes :

(1) Uappareil ne doit pas produire de brouillage, et

(2) Uutilisateur de ['appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.

This equipment should be installed and operated with a minimum distance 20cm between the radiator and your body

Cet équipement doit &tre installé et utilisé a une distance minimale de 20 cm entre le radiateur et votre corps

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser) gain approved
for the transmitter by Industry Canada. To reduce potential radio interference to other users, the antenna type and its gain should be so chosen
that the equivalent isotropically radiated power (e.1.rp.) is not more than that necessary for successful communication.

Conformément & a réglementation d'Industrie Canada, (e présent émetteur radio peut

fonctionner avec une antenne d'un type et d'un gain maximal (ou inférieur) approuvé pour 'émetteur par Industrie Canada. Dans le but de
réduire les risques de brouillage radioélectrique a Uintention des autres utilisateurs, il faut choisir le type d'antenne et son gain de sorte que la
puissance isotrope rayonnée equivalente [p.ire.) ne dépasse pas L'intensité nécessaire a [‘établissement d'une communication satisfaisante.

Safety Instruction

CAUTION: THE PRODUCT IS BUILT IN A REPLACEABLE BATTERY. RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DISPOSE
OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

Due to the product shape and dimension, the name and address of the importer/manufacturer are printed on the package.

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou Hikvision Digital Technology Co., Ltd. declares that the radio equipment type [CS-W3-WD12006, CS-W3-WD12006R, CS-W3-
WD26006. CS-W3-WD2600GR is in compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:

hitp:/fwmaan ezvizlife. com/declaration-of -conformity.

For more information, please visit www.ezvizlife.com
Need help? Contact us:

Phone:

USA/CAN: +1-855-693-9849

MX: +52-55-8526-1060

Email:

USA/CAN/MX: service@ezvizlife.com

Other countries: support@ezvizlife.com

SAVE THIS MANUAL FOR FUTURE REFERENCE



Basic Information

Box Contents

&Zezviz

Router (x1)
Power Adapter (x1) Quick Start Guide (x1)
o The contents are subject to actural products.
Rear Panel Overview
Version A
WAN Port

For Internet Access

One Key Access/RESET Button m
Hold for 1s: Enable One Key Access. LAN Port

Hold for 6s: Restore to Default Settings. For Computer or Other Device




Version B

LAN Port it Power Input
For Computer or Other & V154
Device

“(SB port a

For USB Disk or Mobile HOD, etc. 0

I
%@QQQ@@@% o

LAN4 LAN3 LAN2 LAN1

N  —

One Key Acess/RESET Button m Power on/off
Hold for 1s: Enable One Key Access ?

Hold for 6s: Restore to Default Settings
WAN Port

For Internet Access i

0 *Devices connected to the Wi-Fi from the router can share the files in the USB disk or mobile HDD that is inserted to the

USB port of the router.

& &Zezviz

LED Indicator Status
Steady Green Working properly.
Steady Blue Internet disconnected..

Flashing Blue One Key Access is enabled.




Wiring

1. Connect the WAN port to the Internet via network cable.

7@  ADSL Modem/Optical Modem/Optical
Network Unit/Cable Modem ‘
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2. Connect your router to power outlet via power adaptor and wait for 90 seconds.
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Configuring
You can configure the parameters through the computer or the mabile phone. We take the computer configuration as
an example.

3. Connet the LAN port and the computer via network cable. The computer will get the IP address of the
router automatically.

4. Open the Internet broswer (Internet Explorer 8.0 and above is recommeded) and input 192.168.7.1 or
wifi.ezvizlife.com. Press Enter to go to the configuring page.

b.  Set the parameters such as router password, Wi-Fi name and password, etc.

You can also connect your mabile phone to Wi-Fi from the router, open the broswer in the mobile phone, and follow Step 4
and Step b.




Wi-Fi Connecting
A. EZVIZ Wi-Fi Cameral(s)
6. Power on the camera. Wait until camera status light blinks alternating Blue and Red or wait for 2 mins.

7. Press the IPC ACCESS/SYNC button for T second to start detecting your camerals). Once connected,
camera status light will start flashing blue. The router will exit One Key Access after 2 mins.

\\f\. )

LAN3  LAN2  LAN1  WAN

B. Other Wi-Fi Device
8. Find the Wi-Fi from the router and connect it by entering the Wi-Fi password that you have set in Step b.

Adding to EZVIZ Account

9. Forfirst time users, download the EZVIZ App in your Android phone or iPhone. Register an EZVIZ account.
For existing users, open the EZVIZ App and log in.

10. Add the camera by tapping the (+) sign in the HOME screen then scan the QR code on the camera or
type in its serial number.

Home =

Hi~
o>

#A Click here to add your EZVIZ
“‘ device(s)

11, Add the router by tapping the (+) sign in the HOME screen then scan the QR code on the router or type
in its serial number.

12. Once added to the EZVIZ account, tap the router in the EZVIZ App Home screen to verify the camera(s)

linked to it.




Appendix
Recommended Router's Position E_

For the router's best performance, you can place the router as bellow.

H

]21 5m

[ 1]

1]

=

o e The distance between each antenna should be larger than 6 cm.
o Keep the router away from household appliance as far as possible.

Wi-Fi Guard
Go to Settings > Advanced Settings > Wi-Fi Guard to enable it.
Enable Wi-Fi Guard to ensure your Wi-Fi security. Once enabled, you can only connect devices to Wi-Fi
within 2 mins after pressing the IPC ACCESS/SYNC button.
One Key Access
e For EZVIZ cameras, refer to Step 6 and Step 7.

e for the devices supporting WPS function:
1. Search the Wi-Fi, click or press the WPS button in the device interface or in the device body.
2. Press IPC ACCESS/SYNC button in the router for 1 second to connect Wi-Fi.
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Thong tin co’ ban

Thanh phan trong hép

&3ezviz

B6 dinh tuyén (x1)

Bo6 nan dién (x1) Hudng dan st dung nhanh (x1)

0 Thanh phan cé thé thay ddi tuy theo san phadm thuc té.

Khai quét bang diéu khién phia sau
Phién ban A

Cong WAN
Danh cho truy
cap Internet

Phich cdm dién
12V 1A

NUt One Key Access/RESET Céng LAN

Gilr 1 gidy: Bat One Key Access. ] Danh cho may tinh
Gilt 6 giay: Khoi phuc Thiét lap © hosc thiét bi khac
Mc dinh. o '




Phién ban B
Cobng LAN
Danh cho may tinh
hodc thiét bi khac
*Cdng USB
Danh cho 6 USB hoac &
clrng HDD di dong...

FDOOOOIET o

12V =

Phich cdm dién
12V 1,5A

LAN4 LAN3 LAN2 LAN1 wi

—T

NUt One Key Access/RESET

Gilr 1 giay: Bat One Key Access

Gitr 6 giay: Khoi phuc Thiét lap

M3c dinh Cong WAN i
Danh cho truy
cap Internet it

Bat/tat ngudn

o *Cac thidt bi két ndi vai Wi-Fi tir bd dinh tuyén cé thé chia sé tép tin trong 6 USB hodc &
cltng HDD di ddng duoc cdm vao cdng USB trén bd dinh tuyén.

2 -
S i

:@; ezviz

Trang thdi den LED
Xanh 14 dn dinh Hoat déng binh thuong.
Xanh da troi 6n dinh D3 ngét két ndi Internet..

Nhay xanh duong D& bat One Key Access.




Hé théng day noi

1. K&t ndi cdng WAN vdi mang Internet thdng qua cap mang.

N 0 Modem ADSL/Modem quangf\

| Thiétbjquang/Modemcép
| !

(=]

) N

® Céngmang

PR HOAC |

2. C3m b6 dinh tuyén vao 6 dién théng qua bd nan dién va chd 90 giay.

,,,,,,,,,,,,,,,,,,,, e
i |

T ) aaaa]

IPC oy — |
\,\ACCESS LAN3  LAN2  LAN1  WAN |
L

B& nan ngudn

= 5> L:J

Thiét lap
Ban cd thé thiét Iap thong s thdng qua may tinh hodc dién thoai di dong. Vi du trong day
13 thiét |ap qua may tinh.

3. K&t ndi cdng WAN va may tinh théng qua cdp mang. May tinh sé tu dong
nhan dia chi IP cda bd dinh tuyén.

1"\ _ACCESS - LAN3  LAN2  LANT  WAN |
L

4. M& trinh duyét Internet (khuyén nghi st dung Internet Explorer 8.0 trd 1&n)
va nhap 192.168.7.1 hodc wifi.ezvizlife.com. Nhan Enter dé t&i trang thiét Iap.

5. Thiét l1ap thong s& nhu mat khau bo dinh tuyén, tén va mat khau Wi-Fi...

Ngoai ra, ban c6 thé két nbi dién thoai di d6ng v&i Wi-Fi tir bd dinh tuyén, md trinh duyét
trén dién thoai di dong va lam theo Budc 4 va Budce 5.

Két ndi Wi-Fi
A. Camera EZVIZ Wi-Fi

6. Bat ngudn camera. Chd dén khi dén trang thai cla camera nhdy Xanh
duong va Do hodc cho 2 phut.




7. An nut IPC ACCESS/SYNC trong vong 1 gidy dé bt dau do tim camera. Sau
khi két ndi, dén trang thai clla camera s& chuyén sang nhdy xanh duong. Bo
dinh tuyén s& thoat One Key Access sau 2 phut.

B. Thiét bi Wi-Fi khac

8. Tim Wi-Fi tir bo dinh tuyén va két ndi Wi-Fi bang cach nhap mét khau Wi-Fi
ma ban da thiét 1ap trong Budc 5.

Thém vao Tai khoan EZVIZ

9. Dbivdi ngudi dung 1an dau, tai vé ’ng dung EZVIZ trong dién thoai Android
hodc iPhone clia ban. Bang ky tai khodn EZVIZ. Déi v8i ngudi dung da ding
ky, m& Ung dung EZVIZ va d&ng nhap.

10. Thém camera bang cach cham vao ky hiéu (+) trén man hinh CHINH sau d6
quét m3 QR trén camera hodc nhap sb sé-ri.

Home +

0D -
“y‘ Click here to add your EZVIZ
device(s).

11. Thém bd dinh tuyén bang cach cham vao ky hiéu (+) @ man hinh CHINH, sau
dé quét ma QR trén b6 dinh tuyén hodc nhap sé sé-ri.

12. Sau khi thém vao tai khodn EZVIZ, cham vao bd dinh tuyén trong man hinh
Chinh ctia Ung dung EZVIZ dé xdc minh camera két ndi v&i bo dinh tuyén.




Phu luc
Dé xuat vi tri dat bd dinh tuyén
Pé bd dinh tuyén hoat ddng hiéu qua nhat, ban cé thé dat bo dinh tuyén nhu

e

H

[ 1]

1]

o e Khoang cach gitta mdi ang-ten phai I6n hon 6 cm.

Dit bo dinh tuyén céch céc thiét bi gia dung xa nhat cé thé.

Wi-Fi Guard

Tdi Settings (Thiét |ap) > Advanced Settings (Thiét |ap Nang cao) > Wi-Fi Guard
dé bat.

B4t Wi-Fi Guard dé dam bao bao mat cho Wi-Fi. Sau khi bat, ban chi cé thé két
ndi thiét bi v&i Wi-Fi trong vong 2 phut sau khi an nit IPC ACCESS/SYNC.

One Key Access
e DOi vdi camera EZVIZ, xem Budc 6 va Budc 7.
e Dbi vdi cac thibt bi hd tro chirc ndng WPS:
1. Tim kiém Wi-Fi, nhap hodc 4n n4t WPS trén giao dién cla thiét bj hodc
trén than may.
2. An nut IPC ACCESS/SYNC trén bo dinh tuyén trong vong 1 gidy dé két
noi Wi-Fi.
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Informasi Dasar

Isi Kotak

&Zezviz

Router (x1)
Adaptor Daya (x1) Panduan Mulai Cepat (x1)
o Konten sesuai dengan produk aktual.
Tinjauan Panel Belakang
Versi A
Port WAN
I]anluthDaya lUntuk Akses
ntermet 8
m

Tombol Akses Satu Kunci/RESET Port LAN

Tahan selama 1dtk: Aktifkan Akses Satu Kunci. ¥ jptyk Komputer atau Perangkat Lain
Tahan selama 6dtk: Pulihkan ke Pengaturan
Default.




Port LAN I et D
Untuk Komputer atau T2V 15A
Perangkat Lain

*Port USB '
Untuk Disk USB atau HDD Portabel, dll.

%@QQQ@@@@ o

LAN4 LAN3 LAN2 LAN1 wi

— —T

Tombol Akses Satu Kunci/RESET m g afmati
Tahan selama dtk: AKtifkan Akses Satu Kunci R matl
Tahan selama 6dtk: Pulihkan ke Pengaturan
Vefaut Port WAN !

Untuk Akses Internet !

o * Perangkat yang tersambung ke Wi-Fi dari router dapat berbagi file dalam disk USB atau HDD portabel yang terpasang ke
port USB pada router.
@ &Zezviz @@

Status Indikator LED
Hijau Tetap Bekerja dengan baik.
Biru Tetap Koneksi internet terputus.
Berkedip Biru Akses Satu Kunci diaktitkan.




Pemasangan Kabel
1. Hubungkan port WAN ke Internet via kabel jaringan.

/'@ Modem ADSL/Modem Optik/Unit
| Jaringan Optik/Modem Kabel
””””””””””””””” } (=

o © C)C)C)
2@ LS o .

2. Hubungkan router ke stopkontak via adaptor daya dan tunggu 90 detik.

Adaptor Daya
= =)
Mengonfigurasi

0 Anda dapat mengonfigurasi parameter lewat komputer atau ponsel. Berikut contoh konfigurasi lewat komputer.

3. Hubungkan port LAN dan komputer via kabel jaringan. Komputer akan memperoleh alamat P router
secara otomatis.

sooooe ]

LAN3  LAN2  LANT  WAN

B 7 L]

4. Buka peramban Internet (idealnya Internet Explorer 8.0 ke atas) kemudian masukkan 192.168.7.1 atau
wifi.ezvizlife.com. Tekan Enter untuk membuka halaman konfigurasi.

b.  Atur parameter seperti kata sandi router, nama dan kata sandi Wi-Fi, dsb.

o Anda juga dapat menghubungkan ponsel ke Wi-Fi lewat router, membuka peramban di ponsel, dan mengikuti Langkah 4
dan b.

Menyambungkan Wi-Fi
A. Kamera Wi-Fi EZVIZ

6. Nyalakan daya kamera. Tunggu sampai lampu status kamera berkedip Biru dan Merah atau tunggu

selama 2 menit.




7. Tekan tombol IPC ACCESS/SYNC selama 1 detik untuk mulai mendeteksi kamera. Setelah kamera
tersambung, lampu status kamera akan mulai berkedip biru. Router akan menutup Akses Satu Kunci
setelah 2 menit.

22T )

B. Perangkat Wi-Fi Lain

8. Cari Wi-Fi dari router lalu sambung dengan memasukkan kata sandi Wi-Fi yang telah Anda buat dalam
Langkah 5.

Menambahkan Akun EZVIZ

9. Untuk pengguna pertama kali, unduh Aplikasi EZVIZ di ponsel Android atau iPhone Anda. Daftarkan akun
EZVIZ. Untuk pengguna lama, buka Aplikasi EZVIZ dan login.

10. Tambahkan kamera dengan mengetuk tanda (+) di layar UTAMA kemudian pindai kode QR pada kamera
atau ketikkan nomor serinya.

Home +

'ﬂﬁ’ Hi~
“y‘ Click here to add your EZVIZ
device(s).

11. Tambahkan router dengan mengetuk tanda (+) pada layar BERANDA kemudian pindai kode QR pada
router atau ketik nomor serinya.

12. Setelah ditambahkan ke akun EZVIZ, ketuk router pada layar Beranda Aplikasi EZVIZ untuk memverifikasi
kamera yang sudah ditautkan ke router tersebut.




Lampiran
Posisi Router yang Direkomendasikan
Untuk performa terbaik router, Anda dapat menempatkan router seperti di bawah.

=

(1]
[ 1]

1]

o e Jarak antarantena sebaiknya di atas 6 cm.
e Sebisa mungkin, jauhkan router dari peralatan rumah tangga.

Wi-Fi Guard (Proteksi Wi-Fi)

Buka Settings (Pengaturan) > Advanced Settings (Pengaturan Lanjut) > Wi-Fi Guard (Proteksi Wi-Fi) untuk
mengaktifkannya,

Aktifkan Proteksi Wi-Fi untuk memastikan keamanan Wi-Fi Anda. Setelah fungsi ini diaktifkan, Anda hanya
dapat menyambungkan perangkat ke Wi-Fi 2 menit setelah menekan tombol IPC ACCESS/SYNC.

One Key Access (Akses Satu Kunci)
e Untuk kamera EZVIZ lihat Langkah 6 dan 7.
e Untuk perangkat yang mendukung fungsi WPS:
1. Cari Wi-Fi, klik atau tekan tombol WPS pada antarmuka perangkat atau bodi perangkat.
2. Tekan tombol IPC ACCESS/SYNC pada router selama 1 detik untuk menyambungkan Wi-Fi.
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LIMITED WARRANTY

Thank you for purchasing EZVIZ products. This limited warranty gives you, the original purchaser of the EZVIZ product, specific legal
rights. You may also have other legal rights that vary by state, province or jurisdiction. The disclaimers, exclusions, and limitations of
liability under this limited warranty will not apply to the extent prohibited by applicable law. No distributor, reseller, agent, or employee is
authorized to make any medication, extension, or addition to this limited warranty.
Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials and workmanship,
or such longer period as may be required by law in the country or state where this product is sold, when used normally in accordance
with user manual.
You can request warranty service by emailing us at support@ezvizlife.com .
For any defective EZVIZ products under warranty, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. (“the Company”)will, at
its option, (i) repair or replace your product free of charge; (ii) exchange your product with a functional equivalent product; (iii) or refund
the original purchase price, provided you provide the original purchase receipt or copy, brief explanation of the defect, and return the
product in its original packaging. At the sole discretion of the Company, repair or replacement may be made with a new or refurbished
product or components. This warranty does not cover the postal cost, insurance and any other incidental charges incurred by you in
returning the product.

Except where prohibited by applicable law, this is your sole and exclusive remedy for breach of this limited warranty. Any product that

has either been repaired or replaced under this limited warranty will be covered by the terms of this limited warranty for the longer of

ninety (90) days from the date of delivery or the remaining original warranty period.

This warranty does not apply and is void:

« If the warranty claim is made outside the warranty period or if the proof of purchase is not provided.

+ For any malfunction, defect or failure caused by or resulting from the evidence of impact, mishandling ,tampering, use contrary to the
applicable instruction manual, incorrect power line voltage, accident, loss, theft, fire, flood or other Acts of God, shipping damage or
damage resulting from repairs performed by unauthorized personnel.

+ For any consumable parts, such as batteries, where the malfunction is due to the normal aging of the product.

+ Cosmetic damage, including but not limited to scratches, dents and broken plastic on ports.

+ Any software, even if packaged or sold with EZVIZ hardware.

+ For any other damages free from defects in material or workmanship.

+ Routine cleaning, normal cosmetic and mechanical wear and tear.

Please do not hesitate to contact your seller, or send e-mails to us support@ezvizlife.com, with any questions.

COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ALL RIGHTS RESERVED.
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BAO HANH CO GIGI HAN

C3m on quy vi da mua san pham EZVIZ. Géi bdo hanh c6 gidi han nay cho phép quy vi, vdi tu cach la ngudi mua ban dau ctia san
pham EZVIZ, duoc huong c4c quyén hop phap cu tne Quy viclng dugc huong cac quyén hop phép khac tuy theo tiéu bang
tinh hodc khu vuc co quyén tai phan. Cac tuyén b mién trlr, trudng hop loai trtf va gi6i han trach nhiém thudc goi bdo hanh nay
sé khong dugc ép dung trong pham vi ma luat phap hién hanh nghlem cam. Khong nha phan phdi, nha ban lai, dai ly hay nhan
vién nao dugc phep 6 bat ky sy diéu chinh, md réng hoidc b3 sung nao déi véi qoi bdo hanh cé gidi han nay.
San phdm EZVIZ clia quy vi dugc bao hanh tong thai han mot (1) nam ké tur ngay mua cho cac khiém knuyet vé vat liéu va ché
tac hodc trong thdi han dai hon luédt phép cla qudc gia hodc tiéu bang noi san phadm nay dugc ban cé thé quy dinh, khi san
pham duoc st dung binh thudng theo sach hudng dan st dung.
Quy vico thé yeu cau dich vu bao hanh bang cach gti email cho chiing téi theo dia chi support@ezvizlife.com.
Dai vdi bat ky sén phdm EZVIZ 16 nao dugc bao hanh, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO, LTD. (”Cong ty"), tuy
theo Iua chon ctia minh, sé (i) stra chiia hodc thay thé mién phi san pham cta quy v, (i) déi san pham clia quy vi bang mot san
ph&m co chuic nang tong duong; (iii) hodc hoan tra lai tién mua ban déu, véi diéu kién quy vi cung cap ban géc hodc ban sao
bién lai mua hang, gla\ thich van tdt hu hong va hoan tra san pharn trong bao bi déng gdi ban dau clia san phdm. Theo toan
quyén quyet dinh cla Cong ty, viec stfa chifa hoac thay thé c6 thé su dung s&n pham hodc linh kién mdi hosc tan trang. Goi bado
hanh nay khong bao gém buu phi, bao hiém hay bét ky chi phi ngau nhién nao khac ma quy vi phai chiu trong qué trinh gui tra
lai san phdm.
Trlr khi phdp ludt hién hanh c6 quy dinh cédm, day la bién phap khac phuc duy nhdt va danh riéng ma quy vi dugc sur dung cho
trudng hop vi pham géi bao hanh nay. B&t ky san pham nao da dugc stra chlra hodc thay thé theo goi bao hanh c6 g\OI han nay
sé tiép tuc dugc bdo hanh theo cac diéu khodn clia bao hanh nay thém chin muai (90) ngay ké ti ngay giao lai san pham sda
chiia hodc thay thé hodc trong thai gian bdo hanh con lai.
G&i bdo hanh nay sé khong dp dung va trd nén vo hiéu:
+ Néu yéu cau bao hanh dudc dua ra ngoai thoi han bao hanh hodc néu khong cung cép dugc bang ching mua hang
- Dai vdi 16 hoat dong khiém khuyet hay hong hoc bat ky gay ra béi hodc phat sinh ma bing chung cho thdy la do va dap, bdo
quan knong t6t, tu'y can thiép, str dung tréi véi sach hudng dan ap dung cho san pham, dién ap nguon khong dung, tai nan,
that lac, trom cap, hda hoan, 10 lut hodc thién tai, hu hong khi chuyén phét hodc hu hdng do viéc stia chiia clia nguai khong
dugc U Gy quyén thuc hién.
- Déi vai bat ky bo phan tiéu hao nao nhu pin, trong doé 16ila do su gia hoa tnong thuong cla san pharn
+ Hu'hong ngoai quan, bao gom nhung khong gidihan & cac Vvét tray xudc, vét 1dm va nhya gay, v trén céc cdng clia thiét b,
- Bat ky pnan mém nao, cho du duoc déng géi hodc ban kem theo phan cling cla EZVIZ.
« Déi vai cac trudng hop hu héng khac khdng phai do cac khiém khuyét vé vat liéu hodc ché tac.
« V& sinh thudng ky, hao mon va hu hdng co hoc va ngoai quan thong thuong.
Vui long lién hé vai bén ban hang cua quy vi hodc gui email cho chiung téi theo dia chi
support@ezvizlife.com, néu quy vi c bat ky thac mac nao.
BAN QUYEN ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO, LTD. MOI BAN QUYEN BUCC BAO LUU.
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GARANSI TERBATAS

Terima kasih telah membeli produk EZVIZ. Garansi terbatas ini kami berikan kepada Anda, pembeli asli dari produk EZVIZ, hak-hak
hukum tertentu. Anda mungkin juga memiliki hak-hak hukum lainnya yang bervariasi oleh negara, propinsi atau yurisdiksi. Pelepasan
tanggung jawab, pengecualian dan batasan tanggung jawab di bawah jaminan terbatas ini akan tidak berlaku sejauh dilarang oleh
hukum yang berlaku. Tidak ada distributor, reseller, agen, atau karyawan yang berhak merubah, memperpanjang, atau melakukan
penambahan pada garansi terbatas ini.
Produk EZVIZ Anda memiliki garansi selama satu (1) tahun dari tanggal pembelian terhadap kerusakan material dan pengerjaan, atau
dalam jangka waktu lebih lama selama diperlukan menurut hukum dimana produk ini dijual, ketika digunakan secara normal menurut
panduan pengguna.
Anda bisa meminta layanan garansi dengan mengirim email ke kami di
support@ezvizlife.com
Untuk produk EZVIZ yang cacat dalam masa garansi, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. (*Perusahaan”)
akan atas pilihannya (i) memperbaiki atau mengganti produk anda secara gratis; (i) menukar produk Anda dengan produk dengan
fungsi yang sejenis; (iii) atau mengembalikan dengan harga pembelian asli, dengan memberikan nota pembelian atau kopinya,
penjelasan sekilas akan cacatnya, dan mengembalikan produk ke kemasan aslinya. Atas kebijakan Perusahaan, perbaikan atau
penggantian bisa menggunakan produk atau komponen baru atau rekondisi. Garansi tidak termasuk biaya kirim, asuransi dan biaya
tidak terduga lainnya oleh Anda saat mengembalikan produk.

Kecuali bila dilarang oleh hukum yang berlaku, inilah ketentuan tunggal dan eksklusif Anda untuk pelanggaran dari jaminan terbatas

ini. Setiap produk yang baik telah diperbaiki atau diganti di bawah jaminan terbatas ini tercakup oleh ketentuan jaminan terbatas ini

selama lebih dari sembilan puluh (90) hari dari tanggal pengiriman atau sisa masa garansi asli.

Garansi ini tidak berlaku dan batal:

+ Jika klaim garansi dibuat di luar masa garansi atau jika bukti pembelian tersebut tidak tersedia.

+ Untuk segala kerusakan, cacat atau kegagalan yang disebabkan oleh atau dihasilkan dari bukti-bukti dari benturan, kesalahan
penanganan, pengubahan, menggunakan bertentangan dengan panduan pengguna, kesalahan daya tegangan, kecelakaan,
kehilangan, pencurian, kebakaran, banjir atau tindakan lain yang disebabkan oleh alam, pengiriman kerusakan atau kerusakan
akibat dari perbaikan yang dilakukan oleh personil yang tidak sah.

+ Untuk setiap bagian yang cepat masa pakainya, seperti baterai dimana kerusakan adalah karena penuaan normal produk.

+ Kerusakan kosmetik, termasuk tapi tidak terbatas seperti goresan, melekuk dan plastic rusak pada port.

+ Semua perangkat lunak, walaupun dalam paket atau dlg)ual dengan perangkat keras EZVIZ.

+ Untuk kerusakan lainnya yang bebas dari cacat dalam bahan atau pengerjaan.

+ Pembersihan rutin, keausan karena penggunaan mekanik normal dan kosmetik.

Jika ada pertanyaan jangan ragu untuk menghubungi penjual Anda, atau kirim e-mail ke kami support@ezvizlife.com.

HAK CIPTA ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. SEMUA HAK DILINDUNGI.
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