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COPYRIGHT ©2018 Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries. ALL RIGHTS
RESERVED.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all
other information hereinafter are for description and explanation only. The information contained in the
Manual is subject to change, without notice, due to firmware updates or other reasons. Please find the
latest version in the @z v1Z™ website (ttp:/www exvizlife.com).

Any and all information, including, amang others, wordings, pictures, graphs are the properties
of Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be
“Hikvision”). This user manual (hereinafter referred to be “the Manual’) cannot be reproduced,
changed, translated, or distributed, partially or wholly, by any means, without the prior written
permission of Hikvision. Unless otherwise stipulated, Hikvision does not make any warranties,
guarantees or representations, express or implied, regarding to the Manual.

Trademarks Acknowledgement

ezvizv, 3%& and other Hikvision's trademarks and logos are the properties of Hikvision
in various jurisdictions. Other trademarks and logos mentioned below are the properties of their
respective owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED "AS IS”, WITH ALL FAULTS AND ERRORS,
AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF
THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HIKVISION'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE PURCHASE PRICE THE PRODUCT.

HIKVISION does not undertake any liability for personal injury or property damage. as the result of
product interruption or service termination cause by: a) improper installation or usage other than as
requested; b) the protection of national or public interests; c) Force Majeure; d] yourself or the third
party, including not limitation, using any third party’s products, software, applications, and among

others.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT
YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED.

The purpose of the Products is to provide an adequate warning in the event of illegal encroachment in
certain area; however, the proper installation of the Products will not eliminate, but only reduce, that
accidents will not occur or that there will be no personal injury or property loss as a result. You are
highly recommended to raise your vigilance and strengthen the safety awareness in the daily life.



SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS
10 THE APPLICABLE LAW. YOU FUTHER AGREE THAT THIS PRODUCT IS ONLY FOR CIVIL USE, AND
HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE
PURPOSES, SUCH AS THIRD PARTY RIGHTS INFRINGEMENT, MEDICAL TREATMENT, SAFETY EQUIPMENT
OR OTHER SITUATIONS WHERE THE PRODUCT FAILURE COULD LEAD TO DEATH OR PERSONAL INJURY,
OR WEAPON OF MASS DESTRUCTION, CHEMINCAL AND BIOLOGICAL WEAPON, NUCLEAR EXPLOSION,
AND ANY UNSAFE NUCLEAR ENERGY USES OR ANTI-HUMANITY USAGES. YOU SHOULD UNDERTAKE ALL
RESPONSIBILITIES FOR LOSSES OR DAMAGES RESULTING FROM THE ABOVE USAGES WHATSOEVER.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATER
PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired
operation.

Note: This product has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This product generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this product does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator
and your body.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to
the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired
operation of the device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or



lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference
to other users, the antenna type and its gain should be so chosen that the equivalent isotropically
radiated power (e.i.r.p.) is not more than that necessary for successful communication.

EU Conformity Statement
c € This product and - if applicable - the supplied accessories too are marked with “CE" and comply

therefore with the applicable harmonized European standards listed under the Radio Equipment
Directive 2014/63/EV, the EMC Directive 2014/30/EU, the RoHS Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted
municipal waste in the European Union. For proper recycling, return this product to your local
supplier upon the purchase of equivalent new equipment, or dispose of it at designated collection
paints. For more information see: www.recyclethis.info.

I 7006/66/C (battery directive): This product contains a battery that cannot be disposed of as
unsorted municipal waste in the European Union. See the product documentation for specific
battery information. The battery is marked with this symbol, which may include lettering to indicate
cadmium (Cd), lead (Pb). or mercury (Hg). For proper recycling, return the battery to your supplier or
to a designated collection point. For more information see: wwwi.recyclethis.info
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EC DECLARATION OF CONFORMITY

Hereby. Hangzhou Hikvision Digital Technology Co.. Ltd. declares that the radio equipment type [CS-CV310]is in
compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:
http:/fwww.ezvizlife.com/declaration-of-conformity.

Safety Instruction

Due to the product shape and dimension, the name and address of the importer/manufacturer are printed
on the package.

SAVE THIS MANUAL FOR FUTURE REFERENCE
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Internet Camera x1 Power Adapter x1
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Mounting Template xT Screw Kit x1 Waterproof Kit x1  Quick Start Guide x1

Basics




Operations

Step 1 E_

Power-on

Connect the camera and power socket to power on the camera.

Power Cable
Power Socket

Step 2
Camera Setup

[ Al
1 Create an user account. ®
-Connect your mabile phone to Wi-Fi.
- Download and install the EZVIZ app by searching “EZVIZ" in App Store and Google Play™.
-Launch the app and register an EZVIZ user account following the start-up wizard.

7 Add a camera to EZVIZ.
-Log in the EZVIZ app.
-0n the Home page, tap "+ on the upper-right comer to go to the scan R code
page.
Home F
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-Scan the (R code on the body of the camer.

3 Choose network connection.
-Choose Wi-Fi (2.46Hz Wi-Fi Only) or wired connection.
(Recommended) For Wi-Fi connection, enter Wi-Fi name and password to
configure Wi-Fi for the camera.

-Enter the correct time zone and date format.

2



Step 3

Camera Installation

You can install the camera on the wall or ceiling. E_
ﬂ Make sure the wall is strong enough to withstand three times the weight of the camera.

1 Installing the Camera
-Place drill template onto the surface you have chosen to mount the camera.
-(For the cement wall/ceiling only) Drill screw holes according to the template, and
insert three expansion screws.
-Use three metal screws to fix the camera base according to the template.

Expansion Screws  Metal Screws

7 Adjusting the Surveillance Angle
-Loosen the adjusting screw.
-Adjust the surveillance angle as your desired place.
-Tighten the adjusting screw.




Contenu du carton

1 adaptateur dalimentation

T quide de
1 gabarit de montage 1 kit de visserie 1 kit étanche démarrage rapide

Notions de base




Opérations
Etape 1

Alimentation m
Raccordez la caméra a (a prise de courant pour alimenter la caméra.

Etape 2
Mise en place de la caméra

&7

1 Créer un compte utilisateur.
-Connectez votre téléphone mobile au réseau Wi-Fi.
-Téléchargez et installez Lapplication EZVIZ en recherchant « EZVIZ » dans [App
Store ou Google Play™.
- Lancez (application et créez un compte utilisateur EZVIZ en suivant lassistant de démarrage.

7 Aouter une caméra & EZVIZ.
-Connectez-vous dans Lapplication EZVIZ.
-Dans (a page daccueil, tapez sur + dans Langle supérieur droit pour aller a la page
de scan de code QR.

Home ol
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-Scannez e code (R sur e corps de la caméra.

3 Chaisissez la connexion réseau.
~Choisissez Wi-Fi (2.4 GHz Wi-Fi uniquement) ou une connexion filaire.
(Recommandé) Pour la connexion Wi-Fi, saisissez le nom et le mot de passe du
réseau Wi-Fi afin de configurer la connexion Wi-Fi de la caméra.

-Entrez le fuseau horaire et la date en utilisant le format adéquat.

7




Etape 3
Installation de la caméra
Vous pouvez installer a caméra sur le mur ou le plafond.

Assurez-vous que le mur est suffisamment solide pour supporter trais fois le poids de
o a caméra. ﬁ_

1 Installation de la caméra
-Placez le gabarit de percage sur la surface d'installation de la caméra.
~(Installation uniquement sur un mur en ciment ou un plafond) Percez des
trous correspondant au gabarit de percage et vissez-y trois vis a expansion.
- Utilisez les vis métalliques pour fixer la base de la caméra, comme illustré ci-dessous.

Vis a expansion  Vis métallique

7 Réglage de Langle de surveillance
-Desserrez (a vis de réglage.
-Ajustez langle de surveillance & Lemplacement désiré.
-Serrez [ vis de réglage.




Contenido de la caja

1 Cdmara de Internet 1 Adaptador de corriente
@©® \ =
1% £
1 Juego de 1 Conjunto 1 Guia de inicio
1 Plantilla de montaje tornillos impermeable rpido

Elementos basicos




Operaciones

Paso 1
Encendido
Conecte la cdmara a la toma eléctrica para alimentarla.

Paso 2
Configuracion de la cdmara

&7

1 Cree una cuenta de usuario.
-Conecte su teléfono mvil a la red Wi-Fi.
-Descargue e instale la app EZVIZ buscando “EZVIZ" en el App Store y Google Play™.
-Abra a app y registre una cuenta de usuario de EZVIZ siguiendo las instrucciones
del asistente de instalacion.
7 Agregue una cémara a EZVIZ.
-Inicie sesidn en la app EZVIZ.
-En la pagina de inicio, toque sobre el signo “+" de la esquina superior derecha para
entrar en a pdgina para escanear cddigos (R.

Home ol
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-Escanee el codigo OR de la cdmara.

3 Elija la conexion de red.
~Elija Wi-Fi (2.4GHz Solo Wi-Fi) o conexion por cable.
(Recomendado] Para conectarla por Wi-Fi, introduzca el nombre y la contrasefia
de (a red Wi-Fi para configurar la conexion de la cdmara.

-Introduzca a zona horaria correcta y el formato de fecha.



Paso 3
Instalacion de la cdmara
Puede instalar la cdmara en la pared o en el techo.

o Asegurese de que la pared sea lo suficientemente resistente para soportar un peso tres
veces mayor que el de la cdmara.

1 Instalecin de la camara m

-Cologue la plantilla de perforacion sobre la superficie escogida para el montaje
de la cmara.

~(Solo para montaje en paredes de cemento/techos) Taladre orificios para tornillos
usando la plantilla e inserte tres tornillos de expansién.

-Utilice 3 tornillos de metal para fijar la base de la cdmara, segin la plantilla.

Tornillos de expansion  Tornillos metalicos

7 Auste del dngulo de vigilancia
-Afloje el tornillo de ajuste.
-Ajuste el dngulo de la camara en el punto deseado.
-Apriete el tornillo de gjuste.




KomnneKrauua

a=

WHTepHeT-kamepa, 1 wrT. Anantep nuTaHua, 1 wT.

U =
Komnnekt Habop KpaTtkoe
MOHTa)KHbIM  BMHTOBOTO ~ aKCeCCyapoB A/18  PYKOBOACTBO
LwabnoH, KpenneHua, 3aluTbl OT BOAbI, MNOAb30BaTeNA,
1w 1w 1w 1w

OCHOBHbIEe KOMMNOHEHTbI

g CeTeBON nHTEpdeiic

———————— Pasbem kabena nuTaHua

MuKpodoH




Onepauuu
War 1.
rlo.quoqeﬂue K CeTu NUTaHuAa

MoAKNOUYNTE KamMepy K PO3ETKE INeKTPOMUTaHUA C MOMOLLbIO
LWHYpa NUTaHMA.

War 2.

HacTpoiika Kamepbl e

[
1 CospaHue akKkayHTa Noab3oBaTena.
-MoakntounTe MobunbHbIN TenedoH k cetnt Wi-Fi.
-3arpy3ute 1 yctaHoBuTe npunoxenwne EZVIZ, sbinonHus
nouck no cnosy «EZVIZ» 8 App Store nnun Google Play™.
-3anycTuTe NpUIOXKEHWE W 3aperncTpupyiTe HOBbIM aKKayHT
nonesosatend EZVIZ, cneaya MHCTPYKLMAM MacTepa 3amnycka.
2 [ob6asneHwe kamepsl B cuctemy EZVIZ.
-BowamnTe B npunoxenue EZVIZ.
-B BepxHeM MpaBOM Yr/y [MaBHOTO 3KPaHa HaxkmuTe «+»,
4TOObI OTKPBITH CTPAHMLY ANA CKaHWpoBaHWA QR-koaa.

Home ol
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-OTckaHupyiTe QR-KOZ Ha Kopryce Kameps!.

3 BbibepuTe noakntoueHme K ceTu.
-Bbibepute Wi-Fi (Tonbko amanasoHa 2,4 ML) uam nposoaHoe
coeayHeHue.
BakHaa mHbopmaumsa. Mpu nogkatoveHnn K cetm Wi-Fi
BBEAWTE UMA U NAapO/b CETU, YTOObI BbINONHWUTL HACTPOIKY
Wi-Fi Ha Kamepe.

MpK 1CMNONBb30BaHMM NPOBOAHOIO NOAKIYEHNS
NOAKMOYMTE KaMePY K MapLpyTU3aTopy C MOMOLLbIO
ceTeBoro Kabens.

-BBeayTe Yacosoii nosc v BbibepuTe Gopmart AaTbl.

15




LWar 3.

YcTaHOBKa Kamepbl

Kamepy MOXHO yCTaHOBUTb Ha CTEHY UM NOTOOK.

o Mepen, ycTaHOBKOW ybeanTech, YTO BbiGpaHHas MOBEPXHOCTb

MOXET BblepKaTb BEC, B TPM pa3a I'IpeBbILLIa}OLIJ,MlZ BEeC KamMepbl.
1 YCcTaHOBKa Kamepbl

-MomecTuTe WabsoH A1A CBEPIEHUA OTBEPCTUIA Ha

BbIGPAHHYIO 1A YCTaHOBKM KamMepbl MOBEPXHOCTb. m
-(Mpu ycTaHOBKE Ha LEMEHTHYO CTEHY UM NOTONOK)

MpocBepanTe OTBEPCTUA A1 BUHTOB C NMOMOLLBIO WabnoHa

1 YCTaHOBUTE B OTBEPCTUA TPY pacLuMpUTenbHbIX BosTa.
-MpuKpenuTe ocHoBaHMe Kamepbl B COOTBETCTBUM C

LWabNOHOM, UCMONb3YA TPU METANIMYECKUX BUHTA.

8

PaCLLIVIpVITeﬂbeIe 60Tl MeTannnyeckme BUHTbI
PerynupoBka yrma o63opa
-OcnabbTe peryMpoBOYHbIV BUHT.

-OTperynunpyiiTe yron 063opa Kamepsbl, Kak Bam HEOBXOANMO.
-3aTAHWTE PEeryIMPOBOYHbIN BUHT.
&




Kutu igerigi

internet Kamera x1 Gulg Adaptori x1

@Q@ \ =
L4 &
Montaj Su Gegirmez  Hizl Baslangig
Sablonu x1 Vida Kiti x1 Kit x1 Kilavuzu x1

Temel bilgiler

--- Ag arabirimi

Gug¢ Arayuzu

Mikrofon




islemler

Adim 1
Giig saglama

Kameraya gii¢ saglamak igin gii¢ adaptoru kullanin.

Adim 2
Kamera Kurulumu

»
5
-Mobil telefonunuzu Wi-Fi'ye baglayin.
-App Store ve Google Play™ de “EZVIZ” arayarak EZVIZ
uygulamasini indirin ve kurun.
-Uygulamayi baslatin ve baslangi¢ sihirbazini izleyerek bir
EZVIZ kullanici hesabi igin kayit olun.

1 Bir kullanici hesabi olusturun.

2 EZVIZ'e bir kamera ekleyin.
-EZVIZ uygulamasinda oturum agin.
-Ana sayfada, sag Ust kosedeki "+" simgesine dokunarak QR
kodu tarama sayfasina gidin.

Home e

'ﬂi\’ Hi~
“y Click here to add your EZVIZ
device(s)
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-Kameranin govdesindeki QR kodunu tarayin.

3 Ag baglantisini segin.
-Wi-Fi (yalnizca 2.4 GHz Wi-Fi) ya da kablolu baglant segenegini
segin.
(Onerilen) Wi-Fi baglantisi icin kameranin  Wi-Fi'sini
yapilandirmak Gzere Wi-Fi adi ve parolasini girin.

Kablolu baglanti icin kamerayi bir ag kablosuyla
yonlendiriciye baglayin.

-Dogru saat dilimi ve tarih bigimini girin.
19




Adim 3
Kamera Kurulumu
Kamerayi duvara veya tavana monte edebilirsiniz.

o Duvarin, kameranin agirliginin ¢ katina dayanacak kadar giglu
oldugundan emin olun.

Kamerayl Monte Etme

-Delme sablonunu, kamerayi takmak igin segtiginiz ylzeye
yerlestirin.

-(Sadece ¢cimento duvar/tavan icin) Sablona gore vida
deliklerini delin ve Ug genisletme vidasini takin.

-Kamera tabanini sablona gore sabitlemek igin Gg metal
viday kullanin.

Genigletme Vidalari  Metal Vidalar
2 Gozetleme Agisini Ayarlama
-Ayarlama vidasini gevsetin.
-Surveyan agisini istediginiz yere ayarlayin.
-Ayarlama vidasini sikistirin.
£

4
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LIMITED WARRANTY
Thank you for purchasing EZVIZ products. This limited warranty gives you, the original purchaser of the EZVIZ
product, specific legal rights. You may also have other legal rights that vary by state, province or jurisdiction.
The disclaimers, exclusions, and limitations of liability under this limited warranty will not apply to the extent
prohibited by applicable law. No distributor, reseller, agent, or employee is authorized to make any medication,
extension, or addition to this limited warranty.
Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials
and workmanship. or such longer period as may be required by law in the country or state where this product is
sold, when used normally in accordance with user manual.
You can request warranty service by emailing us at support@ezvizlife.com.

For any defective EZVIZ products under warranty, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO0., LTD. ("the Company’)
will, at its option, (i) repair or replace your product free of charge; (i exchange your product with a functional equivalent
product; (i) or refund the original purchase price, provided you provide the original purchase receipt or copy, brief
explanation of the defect, and return the product in its original packaging. At the sole discretion of the Company, repair
or replacement may be made with a new or refurbished product or components.  This warranty does not cover the postal
cost, insurance and any other incidental charges incurred by you in returning the product.

Except where prohibited by applicable Law, this is your sole and exclusive remedy for breach of this limited

warranty. Any product that has either been repaired or replaced under this limited warranty will be covered by

the terms of this limited warranty for the longer of ninety (90) days from the date of delivery or the remaining
original warranty period.

This warranty does not apply and is void:

o |f the warranty claim is made outside the warranty period or if the proof of purchase is not provided.

o For any malfunction, defect or failure caused by or resulting from the evidence of impact, mishandling , tampering, use
contrary to the applicable instruction manual, incarrect power line voltage, accident, loss, theft, fire, flood or other Acts
of God., shipping damage or damage resulting from repairs performed by unauthorized personnel.

o Forany consumable parts, such as batteries, where the malfunction is due to the normal aging of the product.

o Cosmetic damage, including but not limited to scratches, dents and broken plastic on ports

o Any software, even if packaged or sold with EZVIZ hardware.

o For any other damages free from defects in material or workmanship

o Routine cleaning, normal cosmetic and mechanical wear and tear.

Please do not hesitate to contact your seller, or send e-mails to us support@ezvizlife.com, with any questions.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ALL RIGHTS RESERVED.



GARANTIE LIMITEE
Merci d‘avoir acheté nos produits EZVIZ. En tant qu'acheteur original de produit EZVIZ, cette garantie limitée vous accorde
certains droits. Selon le pays. la région ou la juridiction ol vous résidez, il est possible que vous bénéficiiez d'autres
droits. Les dénis de responsabilités, exclusions et limitations de responsabilité civile stipulés dans cette garantie limitée
s'appliuent uniquement dans les limites prévues par (a loi. Aucun distributeur, revendeur, agent ou employé n'est
autorisé 3 apporter de modification, d'extension ou d'ajout a cette garantie,
Votre produit EZVIZ est garanti pendant une période de un (1) an a compter de la date d'achat pour tout défaut de pieces et
de main d'euvre, ou pour une durée supérieure i La (égislation en vigueur dans le pays ou Uétat ol ce produit est vendu
Lexige. dés lors qu'il est utilisé conformément aux instructions du manuel de Lutilisateur.
Pour faire valair a garantie, écrivez-nous a ('adresse suivante: support@ezvizlife.com .

Si un défaut est signalé sur un produit EZVIZ pendant la période de garantie, Hangzhou Hikvision Digital Technology Co.,
Ltd. [« La Société ») pourra, a sa discrétion, (i) éparer ou remplacer votre produit gratuitement ; (i) remplacer votre produit
par un produit équivalent en état de marche ; (i) rembourser Le prix achat. Vous devrez toutefois présenter la preuve
d'achat et une bréve explication du défaut constaté, et renvoyer le produit dans son emballage d'origine. La Société
pourra réparer ou remplacer le produit ou les composants par un produit ou des composants neufs ou remis en état. Cette
garantie ne couvre pas les frais de port, 'assurance ni les éventuels frais annexes de renvai du produit.

Sauf sila égislation en vigueur linterdit, cette garantie est votre seul et unique recours. Tout produit réparé ou remplacé
en vertu de la présente garantie imitée sera couvert pendant une durée de quatre-vingt-dix (90) jours a compter de la
date de livraison ou jusqu'a l'échéance de a période garantie originale

(Cette garantie ne 'applique pas et est considérée comme nulle dans les cas suivants

si Lutilisateur se prévaut de la garantie hors de la période de couverture ou s'il ne fournit pas de preuve d'achat ;

en cas de dysfonctionnement, de défaut ou de panne due ou induite par un choc, une mauvaise manipulation,
un sabotage, une utilisation non conforme aux instructions du manuel, une tension d'alimentation incorrecte, un
accident, une perte, unvol, un incendie, une inondation ou toute autre catastrophe naturelle, un préjudice subi pendant
e transport ou résultant de réparations par un personnel non agrég ;

consommables, tels que les batteries, ol le dysfonctionnement est dd au vieillissement normal du produit ;
dommages superficiels tels que, entre autres, les rayures, les bosses ou les piéces en plastique cassées :

logiciels, méme fournis ou vendus avec le matériel EZVIZ ;

préjudices autres que les défauts de pices ou de main d'ceuvre ;

nettoyage de routine, vieillissement de Uaspect extérieur et usure mécanique normale.

Pour toute question, n'hésitez pas a contacter votre revendeur ou & nous écrire a l'adresse suivante: support@envizlife
com.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. TOUS DROITS RESERVES.



GARANTIA LIMITADA
Gracias por adquirir productos EZVIZ. Esta garantfa limitada le concede a usted, el comprador original del
producto EZVIZ, derechos legales especificas. Es posible que tenga otros derechos legales en funcidn de su
estado, provincia o jurisdiccion. Los avisos de exencion de responsabilidad, las exclusiones y las limitaciones de
responsabilidad de esta garantia limitada no se aplicaran hasta el méximo prohibido por a legislacion aplicable
Ningdn distribuidor, revendedor, representante o empleado tiene autorizacién para introducir alteraciones,
ampliaciones o incorporaciones en virtud de esta garantia limitada.
Su producto de EZVIZ estd cubierto por La garantia por un periodo de un (1) aio desde la fecha de compra frente
a defectos de materiales y mano de obra, o en el plazo més largo que requiera (a ley en el pais o estado donde se
venda este producto, cuando se usa normalmente de acuerdo con el manual de usuario
Puede solicitar el servicio de garantia por correo electranico en support@ezvizlife.com .

Para cualquier producto de EZVIZ defectuoso en garantia, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD.
("la Empresa"), a su discrecion, (1) reparard o sustituiré el producto de forma gratuita; (11) cambiard su producto
por un producto equivalente funcional; (Il) o reembolsard el precio de compra original. siempre y cuando
proporcione el recibo de compra original o una copia, una breve descripeion del defecto y devuelva el producto en
su embalaje original. A la entera discrecidn de a Empresa, la reparacion o la sustitucién pueden realizarse por
un producto o componentes nuevos o reacondicionados. Esta garantfa no cubre el coste postal de transporte, el
seguro ni ningtn otro coste incidental en el que incurra durante la devolucin del producto.

Excepto si lo prohibe la legislacion vigente, esta es (a solucion Gnica y exclusiva en caso de incumplimiento de

esta garantia limitada. Cualquier producto que se haya reparado o sustituido en virtud de esta garantfa limitada

estard cubierto por los términos de La misma durante el periodo méximo de noventa (90) dias a partir de la fecha
de entrega o el periodo de garantfa original restante.

Esta garantia no se aplica y se considerard nula:

o Si la reclamacion de garantia se realiza fuera del periodo de garantfa o si no se proporciona la prueba de
compra.

o En caso de funcionamiento incorrecto, defecto o averfa causados por o como resultado de las pruebas de
impacto, impericia, manipulacién, uso contrario al manual de instrucciones aplicable, voltaje incarrecto de la
linea eléctrica, accidente, pérdida, robo, incendio, inundacidn u otros actos de fuerza mayor, dafios en el envio
0 dafios ocasionados por reparaciones realizadas por personal no autorizado.

o En el caso de las piezas consumibles, como las baterfas, si el funcionamiento incorrecto se debe al desgaste
normal del producto.

o Dafios cosméticos, incluidos, pero sin limitarse a, aranazos, abolladuras y pldstico roto en puertos.

o Cualquier software, incluso si se ha incluido y vendido con el hardware de EZVIZ.

o En caso de otros dafios libres de defectos en el material o la mano de obra

o La limpieza rutinaria, cambios cosméticos y el desgaste mecénico natural.

Si tiene alguna pregunta, no dude en ponerse en contacto con su representante comercial, o bien envienos un
mensaje a support@ezvizlife.com con la pregunta que desee.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. RESERVADOS TODOS LOS DERECHOS.



OrPAHIYEHHAA TAPAHTA

bnarogapum Bac 3a nokynky npoaykunu EZVIZ. 31a orpaHuueHHan rapauTua aaet Bam kak nokynarenio npogykTa EZVIZ
OnpeAeneHHbIe opUANYeCkie NPaga. Bbl Takxe MOXeTe METb Apyrie lopuauueckuie npasa, KOTopble ONpeAenaiTca
33K0HaMIt rOCY/APCTBA, NPOBUHLIMY MW 1OPUCAVKLIER. VICKNKOUEHWA 1 OTPaHUUEHNA OTBETCTBEHHOCTU B COOTBETCTBUM C
J13HHOI 0rPaHIYEHHOT! rapaHTVIe He [eCTBATENbHBI B CNy4ae, ECIM OHI NPOTMBOPEUAT ACTICTBYHOLLIEMY 33KOHOAATENbCTBY.
Hin BUCTpMBLIOTOP, Y1 UNEp, HI aTeHT W COTPYAHUK He UMEET NPaBa BHOCUTL Kakue-N60 M3MeHeHitA Wit AONONHeHUA
K ZJaHHO/1 OrPaHIYeHHON rapaHTAl.

Ha Baw npoaykT EZVIZ AaeTca rapanTua cpokom Ha ofuH(1) TOA4 C MOMeEHTa MOKYMKA Ha AedeKTbl MaTepuanos 1
V3OTOBAEHIA, Wi Ha Gonee ANUTeNbHbITE Nepiof, B COOTBETCTBHI C 33KOHOM FOCYAAPCTBA, e MPOAAETCA 3TOT TOBap, NpM
YCI0BUI NPABUMBHOT UCTIONb30BAHIA B COOTBETCTBY C PYKOBOACTBOM NONIb30BATENS.

Bbl MoXeTe 3anpocuTs T 06c 110 3NEKTPOHHOI! NouTe support@ezvizlife.com

B cyuae HewcnpagHoct npoaykTos EZVIZ no rapartv, HIKVISION DIGITAL TECHNOLOGY €0, LTD. Xaruxoy ("Komnarua")
npou3BezeT, N0 cBoemy Bbibopy, (1) pemoHT wnu 3amery u3nenva Gecnnatvo; (Il) obMeH NpoayKTa Ha QyHKLMOHaNbHO
3KBUBANEHTHbIF; (1) BO3BPAT NEPBOHAYNbHO CTOMMOCTH, MIpH YCTIOBIAM, 4TO Bbl MPeA0CTaBITE OPUTIHAN WM KONUIO KBUTAHLIMIA
0 MOKyKe, KpaTKoe O0bACHEHIe AeQeKTa, a Takke BepHeTe T0BaD B OPUTIHANbHOI ynaKoKe. Ha yviotpeire Komanui, Moxer
MPOM3BOAUTLCA PEMOHT I 3aMeHa HOBOTO NI OTDEMOHTVPOBAHHOTO NMPO/YKTA WM €ro KOMMOHEHTOB. ﬂaHHaﬂ rapaHTvA He
PACTPOCTAHAETCA Ha I0YTOBbIE PACKOb, CTPAXOBKY 1 Ntoble Aipyrite HenpeaByewHbie pAcIob, notecerHbie Bavi B @Au
BO3BPATOM NPOAYKTA.

33 ucknioueHmem (y4aes, 3anpelleHHbIX LIEL;W(TB)’K)U.MM 3aKOHOLATENbCTBOM, 3TOT JOKYMEHT ABMAETCA Bawum
€AUHCTBEHHBIM 1 UCKNIOYUTENbHBIM CPEACTBOM (yﬂeﬁHOl?\ 3aLLTbl, B Cyyae HapyLweHua Bawmx Npas, 3aKpenneHHbIX B
orpaHuyeHHoii rapaHTiu. K niobomy NpoAayKTY, KOTObIft yxke Obin OTPeMOHTUPOBAH N 3aMeHeH N0 AaHHO/ OrpaHItueHHOi
TapaHTUK, NPUMEHUMbI YCIOBUA JOKYMEHTA B TeUeHUe AEBAHOCTA (90) [Heli C MOMEHTA NOCTaBKM WNM OCTaBLIErocA
N1ePBOHaYIHOTO FapaHTUIHOTO CPOKa.

[|aHHa rapaHTUA He NPUMEHAETCA 1 ABNAETCA HeAeiCTBUTENbHOI:

B ciyuae nojiauit 3aABKY Ha rapaHTiiHbiii PEMOHT N0 UCTeYeHIIM FapaHTUIHOTO CPOKa Wl OTCYTCTBIA AOKA3ATeNbCTBA
$aKTa nokynku.

B cnyuae HewucnpagHoCTell, fiedekTos, e HapyLUeHMeM MHCTpYKLWii
10 IKCNNYaTaL, NP HENPABIIbHOM HAMDAXEHIN CETH, aBapH, YTepe, Kpaxe, NOXape, HABOSHEHNM WM MHbIX
CTUXVIHbIX OeACTBIAX, MOBDEXAEHUM TPy3a WK YiLiepOe, HaHECeHHbIMI B Pe3ybTaTe PeMOHTa, BbIMOMHEHHOMO He
YNONHOMOYEHHbIMI SIALAMM.

ﬂﬂﬂ Tiobbix PacxofHbix Wa[TG\;I, TaKNX Kak ﬁaTapew, KOrZid HencnpaBHOCTb NPOUCXOAMT U3-3a ECTECTBEHHOMO CTAPEHMUA
MPOAYKTa.

HDM KOCMETUYECKIX NOBPEXJECHUAX, B TOM YACNE, HO HE TONbKO, NPU LidpanuHax, BMATUHAX W CIOMAaHHOM nnactuke
Ha noptax.

ﬂﬂﬂ nioboro NporpaMmmHoro oﬁe(ﬂeqeum, Jiaxe ecnn oHo 6bino YNaKoBaHO UK NPoAaHo BMecTe ¢ oﬁopyﬂosaHmem
E2vIzZ.

[inA nio6bix APYUX NOBPEKAeHNi, AeQKTOB MaTepUana Wi U3roTOBNIEHHA.

J11A INGHOBOTO KOCMETUYECKOTO f MEXaHWYECKOTO U3HOCA.

{70061 3333Tb BONPOC MPOABLY WM OTNPABHT HaM MHCLMO, N0XaNY/iCTa, 06paLLaiiTeCh N0 AaHHOMY aApecy:
support@ezvizlife.com
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY (O, LTD. ALL RIGHTS RESERVED.



SINIRLI GARANTI
EZVIZ Urunleri satin aldiginiz igin tesekkir ederiz. Bu sinirli garanti, EZVIZ UriintnG satin alan
kisi olarak size, 6zel hukuki haklar vermektedir. Ulke, sehir veya yarg sistemlerine bagl olarak
degisebilecek bagka hukuki haklara da sahip olabilirsiniz. Yurarliikteki yasalar tarafindan
engellenmesi halinde, bu sinirli garanti kapsaminda bildirilen feragatler, istisnalar ve sorumluluk
sinirlart uygulanmayacaktir. Higbir distribotoriin, perakende saticisinin, aracinin veya galisanin bu
sinirli garanti Gzerinde herhangi bir degisiklik, uzant veya eklenti yapmaya yetkisi yoktur.
EZVIZ Griniintz, satin alindigi tarihten itibaren bir (1) yil stireyle ya da Grinun satildigi Glkede veya
sehirde yasalar tarafindan gerekli gorulen stire boyunca,kullanim kilavuzuna uygun bir sekilde
kullaniimasi kosuluyla, malzeme ve isgilik hatalarina karsi garantilidir.
Asagidaki adrese e-posta gondererek bizden garanti servisi talep edebilirsiniz: support@ezvizlife.com.

Garanti kapsaminda arizalanan herhangi bir EZVIZ trini igin, HANGZHOU HIKVISION DIGITAL
TECHNOLOGY CO., LTD. (“Sirket”) kendi tercihine bagli olarak, orijinal satig belgesini veya kopyasini
saglamaniz, ar kisa bir agiklamasini belirtmeniz ve trtinG orijinal ambal |nda \ade etmeniz
kosuluyla, (i) Gz Ucretsiz bir sekilde onaracak veya degistirecek; (ii) i islevleri
agisindan esdeger bir Uriin ile degistirecek; veya (iii) satin alma sirasinda 6dediginiz ile Gicreti iade
edecektir. Yegane takdir yetkisi Sirkete ait olmak tzere, onarim veya degistirme islemi yeni ya da
yenilenmis tirtin veya bilegenler ile yapilabilir. Bu garanti, Griiniin iadesi sirasinda ortaya gikabilecek
posta masraflarin, sigorta ve diger istege bagli malivetleri kapsamamaktadir.

Yasalar tarafindan engellenmedigi stirece, bu sinirli garanti kosullarinin yerine getirilmesi igin tek
ve yegane sorumlu siz olacaksiniz. Bu sinirli garanti kapsaminda onarimi yapilan veya degistirilen
herhangi bir tirtin igin, teslim tarihinden itibaren, ilk garanti stiresi gegerli kalacak veya eger daha
uzunsa, doksan (90) gin boyunca bu sinirl garanti uygulanacaktir.

Asagidaki hallerde bu garanti uygulanmaz ve gegersiz kalir:

Garanti talebinin garanti stresi dolduktan sonra yapilmasi veya Urinin satis belgesinin
saglanamamasi.

Herhangi bir darbe, hatali kullanim, kurcalama, kullanim kilavuzunda belirtilen agiklamalarin aksi
yonunde kullanim, hatali giri gerilimi, kaza, kayip, hirsizlik, yangin, su tagkini ve diger dogal afetler,
nakliye hasar veya yetkili olmayan kisiler tarafindan yapilan onarimlar nedeniyle veya bu tir
durumlar sonucu ortaya gikan her tiirlii aniza, hasar veya bozulmalar.

Piller gibi her turlti sarf malzemeler igin, anzanin Griniin normal aginma ve yipranmasi ile ilgili olmasi.
Gizilme, gokme, baglanti uglarinda bulunan plastik pargalarin kinlmasi dahil olmak tizere, ancak
bunlarla sinirl kalmaksizin gérsel hasarlar.

* E2VIZdonanimi le birlikte ambalajlanmig veya satilmis olsa dahi her tirl yazilim sorunlar.

* Malzeme ve iscilik hatasi olmayan diger her tirli hasarlar.

Rutin temizlik, normal gériiniim bozulmasi ve mekanik asinma ve yipranma.

Her tlrlt sorulariniz igin ltfen saticiniz ile iletisime gegmekte tereddtit etmeyin veya
support@ezvizlife.com adresinden bize bir e-posta génderin.

.

.

TELIF HAKKI ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO,, LTD. TUM HAKLARI SAKLIDIR.
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