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COPYRIGHT ©2018 Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries. ALL RIGHTS
RESERVED.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all
other information hereinafter are for description and explanation only. The information contained in the
Manual is subject to change, without notice, due to firmware updates or other reasons. Please find the
latest version in the @z v1Z™ website (ttp:/www ezvizlife.com).

Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be “Hikvision”).
This user manual (hereinafter referred to be “the Manual’) cannot be reproduced, changed, translated,
o distributed, partially or wholly, by any means, without the prior written permission of Hikvision. Unless
otherwise stipulated, Hikvision does not make any warranties, guarantees or representations, express or
implied, regarding to the Manual.

Trademarks Ac@ytedgement

BZVIZM )™, and other Hikvision's trademarks and logos are the properties of Hikvision
in various jurisdictions. Other trademarks and logos mentioned below are the properties of their
respective owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS,
AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY. IN'NO EVENT WILL HIKVISION, TS DIRECTORS, OFFICERS, EMPLOYEES,
OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES,
INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR
L0SS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF HIKVISION
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HIKVISION'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE PURCHASE PRICE THE PRODUCT.

HIKVISION does not undertake any liability for personal injury or property damage, as the result of product
interruption or service termination cause by: a) improper installation or usage other than as requested;
b) the protection of national or public interests: c) Force Majeure; d) yourself or the third party, including
not limitation, using any third party’s products, software, applications, and among others

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR
OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY
LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION, OR
OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF
REQUIRED.

The purpose of the Products is to provide an adequate warning in the event of illegal encroachment in
certain area; however, the proper installation of the Products will not eliminate, but only reduce, that
accidents will not accur or that there will be no personal injury or property loss as a result. You are highly
recommended to raise your vigilance and strengthen the safety awareness in the daily life.



SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN'YOUR JURISDICTION
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE
LAW. YOU FUTHER AGREE THAT THIS PRODUCT IS ONLY FOR CIVIL USE, AND HIKVISION SHALL NOT BE
LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES, SUCH AS THIRD PARTY
RIGHTS INFRINGEMENT, MEDICAL TREATMENT, SAFETY EQUIPMENT OR OTHER SITUATIONS WHERE THE
PRODUCT FAILURE COULD LEAD TO DEATH OR PERSONAL INJURY, OR WEAPON OF MASS DESTRUCTION,
CHEMINCAL AND BIOLOGICAL WEAPON, NUCLEAR EXPLOSION, AND ANY UNSAFE NUCLEAR ENERGY USES
OR ANTI-HUMANITY USAGES. YOU SHOULD UNDERTAKE ALL RESPONSIBILITIES FOR LOSSES OR DAMAGES
RESULTING FROM THE ABOVE USAGES WHATSOEVER.

N THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATER PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 1 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired
operation.

Note: This product has been tested and found to comply with the Limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This product generates, uses. and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in
a particular installation. If this product does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment

This equipment should be installed and operated with a minimum distance 20cm between the radiator
and your body.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the
following two conditions:

(1) this device may not cause interference, and

2) this device must accept any interference, including interference that may cause undesired operation
of the device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or



lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio interference
to other users, the antenna type and its gain should be so chosen that the equivalent isotropically
radiated power (e.i.r.p.) is not more than that necessary for successful communication.

EU Conformity Statement
c € This product and - if applicable - the supplied accessories too are marked with “CE" and comply

therefore with the applicable harmonized European standards listed under the Radio Equipment
Directive 2014/63/EV, the EMC Directive 2014/30/EU, the RoHS Directive 2011/65/EU.

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted
municipal waste in the European Union. For proper recycling, return this product to your local
supplier upon the purchase of equivalent new equipment, or dispose of it at designated collection
paints. For more information see: www.recyclethis.info.

2006/66/EC (battery directive): This product contains a battery that cannot be disposed of as
unsorted municipal waste in the European Union. See the product documentation for specific
battery information. The battery is marked with this symbol, which may include lettering to indicate
cadmium (Cd), lead (Pb). or mercury (Hg). For proper recycling, return the battery to your supplier or
to a designated collection point. For more information see: wwwi.recyclethis.info
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EC DECLARATION OF CONFORMITY

Hereby. Hangzhou Hikvision Digital Technology Co.. Ltd. declares that the radio equipment type [CS-DP1, CS-DP1i, CS-
DP1C, CS-DP1S, CS-DP2, CS-DPZi, CS-DP2C, CS-DP2S, CS-DP3, CS-0P3i, CS-DP3C, CS-OP3S] is in compliance with
Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link
https//www.ezvizlife.com/declaration-of-conformity.

Safety Instruction

Due to the product shape and dimension, the name and address of the importer/manufacturer are printed
on the package.

SAVE THIS MANUAL FOR FUTURE REFERENCE




Attention

* Do not expose the camera to the harsh environment like high temperature, humid,
salt mist, or rain, otherwise, the device may be damaged.

e [o not press the sensor or lens of the camera, otherwise, the device may be
damaged.

o [o not pull the wire of the camera hardly, and protect yourself from being cut by
the wire. Damage to the wire due to inappropriate operation is not included in the
warranty.

o Use the exclusively power adapter to charge the panel, otherwise, the system may

be damaged.
L]

Box Content

Panel (x1) Mounting Base (x1)
Base Buckle (x1) Wire Buckle (x1)

Cable [x1) Power Adapter (x1) Quick Start Guide (x1)




Overview
Panel

Power on/off  Touch Screen

—

Wakeup Button ~ Sensor Power Interface

-

Camera Interface  Loudspeaker

Micro SD Card Slot

Camera

0 Do not block the sensors.




Mounting Base

Mounting Hole o=~ ~F----~

- --o Panel Interface

Hook o~ -
For hanging portable charger. Tl

~~----o(amera Interface

Installation

o |f you used to install the peephole, remove it and install the device in the same place.
If not, please drill a hole of diameter about 16.5 to 30mm and about 145cm distance
from the ground to have a good viewing effect.

Measure the door's thickness and select

the appropriate screw.
Thickness Screw
35 to 60mm [I==
60 to 85mm [

86 to 100mm =]




Turn the screw into the back of camera.

(4]

LS
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Pass screw and wire through the door.
You can roll up the paper to help.

Tear off the release paper.

(5]

Adjust camera's position and
push it close to the door gently.

Connect the mounting base
with the camera's wire.

Insert the buckle and
press it tightly to fix it.



Adjust the mounting base’s Put the wires in the groove
position and tighten the screw. and insert the buckle.
(]

Slide the panel into the mounting base.  Hold the power button to power on the panel.

Power on

Hold the power button for 3 to b seconds
to power up the panel. W\\




Album E_

i Record
Set
Tap "< to set detailed parameters as

you desired such as Display, Monitoring,
Date, and etc.

Select your Wi-Fi and enter password.




Add to EZVIZ App

1  Createan user account.
-Connect your mobile phone to Wi-Fi.
-Download and install the E2VIZ app by searching "EZVIZ" in App Store and Google
Play™.
-Launch the app and register an EZVIZ user account following the start-up
wizard.
7 Addacamera to EZVIZ
-Log in the EZVIZ app.
-On the Home screen, tap “+" on the upper-right comer to go to the scan OR

code page.
Home +
W i~
:’Ly‘ glelilkc};(esr)e to add your EZVIZ
-Scan the (R code.

)

© 1ap Firmware Info to view the OR code.




Charge the Panel

Connect the panel with the power outlet via power adapter.

Power Outlet

Power Adapter

(; I Recommended Charging Time: 5 to 6 hours.
* You can also charge the panel via portable charger and hang it on the hook.




BHumaHue!

He noagepraiiTe Kamepy BO34eWCTBUIO TakUX HE6NAronpUATHbIX
BHELLHWX YCNOBWIA, KaK BbICOKas TEMNepaTypa, BNaxKHOCTb, CONEBOM
TYMaH Uan AOXKAb. B NPOTUBHOM C/ly4ae yCTPOIMCTBO MOXKET BbiTh
NOBpPEXAEHO.

He HaxumaiiTe Ha AaTumK nnn obbekTue doToannapara. B npotusHom
C/ly4ae yCTPOWCTBO MOKET ObITb MOBPEXKAEHO.

He TAHUTE pe3Ko 3a NPOBOA Kamepbl U CeauTe 3a Tem, YTobbI He
NOPaHWUTLCA MM. [apaHTUA He PacnpOCTPAHAETCA Ha NOBPEXAEHUA
NpoBo/a B CBA3W C HEHAANEXaLLe SKCnayaTaumnen.

[InA NoA3apaLKM MOHUTOPA UCNONb3YITE UCKNIOUYUTENBHO afanTep
NUTaHWA. B NPOTUBHOM CNy4Yae CUCTEMA MOXKET BbiTb NOBPEXAEHa.

KomnneKrauus

/
QOGO
'

L)

MoHTaxHoe
ocHoBaHue, 1 wr.

[

Kpennenune ana Kpennenue ana
OCHOBaHMA, 1 Wwr. nposoAa, 1 wr.

Kamepa, 1 wrt. MonuTop, 1 wr.

il

BWHTbLI, 3 WT.

0)

Kabenb nutanua,  Agantep nutauua (1 wr.) PykoBoacTBO No
1w BbICTPOI HacTpoiike
(1wr)

) iiee




0630p

MoHuTop

BkAtoYeHne/BbIKkOYeHME CeHCOpHbIN 3KpaH
9

Pasbem KapTbl micro-SD
Q

—

6 6 5
KHonKa cnawero pexunma  [Jatumk MHTepdelic

9N1EKTPONNTAHNA
-
b $

NHTepdeiic kamepbl  [AuHamuk

Kamepa
© laTymk

JatumK o- - - - -
EVIZLEE]

WHAMKaTOp 3BOHKA o- - - - -

ﬂ He 3aKpbiBaiiTe AaTYMKK.




MoOHTa}KHOe OCHOB

MoHTa¥Hoe o= -~ -F----~-
oTBepcTue

- - -o UHTepdeiic
MOHMTOpa

Monynetna o- - i 8888

[1nA NoABeLnBaHWA NOPTaTUBHOIO Tl

. =~ ---oUHTepdeiic
3apAAHOro YCTPOWCTBa.

Kamepbl

YcTtaHOBKa

¢ ECnv paHee Bbl UCNONb30BaANN ABEPHON FNa30K, CHUMKTE ero u
YCTaHOBMTE Kamepy B TO e OTBEPCTUE. B NpoTUBHOM Cnydae caenaiite
oTBEpCTME AMameTpom oKono 16,5-30 mm. ns xopoluero 063opa oHo
[O/IKHO pacnonaratbCA Ha BblcoTe 0KoNO 145 cm oT nona.

M3mepbTe TONLMHY ABEPU U
BbIGEPUTE BUHT COOTBETCTBYHIOLLENO

pa3mepa.

TonwmHa BuHT
35-60 mm =
60-85 mm [t

85-100 mm ===




BKpYTUTE BUHT B 3a4HIO0 CHUMUTE 3alWnTHYIO Bymary.
naHeslb Kamepbl.

(4] (5]

BcTaBbTe BUHT M NPOBOJ, B OTperynvpyiTte nonoxexue
[IBEPHOE OTBEpCTHE. Kamepbl 1 aKKypaTHO
[ina ypobctea moskeTe NPUXMUTE ee K ABEPU.

MCNoNb30BaTb INCT Bymarn.

MoacoeanHUTE MOHTaKHOE BcTaBbTe KpeneHue 1 ¢ ycuamem
OCHOBaHUWe K NPOBOZY Kamepbl. HaKMUTE Ha Hero, YTo6bI
0 KOHCTPYKUMA 3adrKcMpoBanace.




OTperyaupyiite nonoxexve MomecTute Nposos B yrybneHve

MOHTa}HOTO OCHOBaHMA W 1 BCTaBbTE KpenneHue.
3aTAHUTE BUHT.

10 ®

BcrasbTe moHuTOp B [na BKAOYEHNA MOHMUTOPA
MOHTa}KHOE OCHOBaHWe. yAePKMBaNTE KHOMKY MUTAHUA.

Bk/lOYeHMe yCTpoiCTBa

e —

[na BKAOYEHUA MOHUTOPA
YAEPHKMBaKTE KHOMKY MUTaHUA B
TeyeHue 3=5 cekyHA.




Anbbom

i 3anvice

YcTaHOBKa

Haxmute 7 anq TouHom
PErY/IMPOBKM KENAEMbIX
napameTpoB, TakUX Kak

Display (Aucnneit), Monitoring
(MoHwuTopwHr), Date (ata) v np.

MNoakntoueHue K Wi-Fi
2

1

Bbibepute ceTb Wi-Fi u BBeauTe
naponb.




MopakntoueHue K npunoxKeHuto EZVIZ

1 Co3paHve akKayHTa Nonb3osaTens.

-Noakntounte MobUNbHLIN TenedoH K cetn Wi-Fi.

-3arpy3uTe 1 ycTaHoBWTe nNpunoxenue EZVIZ, BbINOAHMB NOUCK NO
cnosy «EZVIZ» 8 App Store nam Google Play™.

-3anycTute NPUNOKEHWE W 3aperucTpupyiTe HOBbIM aKKayHT
nonvsosatens EZVIZ, cnefys MHCTPYKLUMAM macTepa 3amnycKa.

Lo6asneHve kamepsl B cuctemy EZVIZ.

-BoiauTte B npunoxexune EZVIZ.

-Ha rnaBHOM 3KpaHe HaKMUTE «+» B MPABOM BEPXHEM YIJ1y, 4TOObI
nepewTy K ckaHupoBaHuto QR-kozaa.

Home e

'l‘;)’ Elllzk here to add your EZVIZ
“‘ device(s)

- OTckaHupyiTe QR-Koz.

o YTo6bl yBHaeTb QR-KoA, HaxmuTe Ha BKAaaky Firmware
Info (MHbOpMaLuMA o npolumBKe).




3apAagKka moHUTOpa
ﬂO,EI,KI'IIO'-lIATe MOHUTOP K pO3eTKe 3/1eKTPOoCeTH Npnu NOMOLLK adanTepa
nUTaHUA.

PoseTka
3neKkTpoceTH

A,EI,aﬂTep nnUTaHMA

¢ PekomeHayemoe Bpema 3apaaKu: 5—6 Yacos.
* Bbl TaKyKe MOXeTe 3apAMKaTb MOHUTOP NPV NOMOLLM NOPTaTUBHOTO
3apAAHOro YCTPOWCTBA, NOABELLEHHOTO Ha nonyneTe.




Dikkat

e Kamerayi yuksek sicaklik, nem, tuz sisi veya yagmur gibi sert gevre
kosullarina maruz birakmayin; aksi halde, cihaz hasar gorebilir.

¢ Kameranin sensor veya lensine baski uygulamayin. Aksi halde, cihaz
hasar gorebilir.

¢ Kamera kablosunu sert bir sekilde gekmeyin ve kablonun sizi
kesmemesine dikkat edin. Yanlis kullanimdan kaynaklanan kablo hasari
garanti kapsaminda degildir.

¢ Paneli sarj etmek icin 6zel glic adaptorini kullanin, aksi halde sistem
hasar gorebilir.

gi

Kutu igeri

(L)

Kamera (x1) Panel (x1) Montaj Tabani (x1)
Vidalar (x3) Taban Tokasi (x1) Kablo Tokasl (x1)
0 =
Quic. Star, Gt
1 7
Kablo (x1) Glg Adaptoru (x1) Hizli Baslangig Kilavuzu

(x1)




Genel Bakig

Panel
Gug agik/kapali Dokunmatik Ekran
9

EET

Mikro SD Kart Yuvasi
9

é é
Uyandirma Dugmesi  Sensor GUg Arayuzl
>
é 6
Kamera Arabirimi  Hoparlor

Kamera

0 Sensorlerin 6nind kapatmayin.

18




Montaj Tabani

Montaj Askisi o-=--F-F-----

- - -o Panel
Arabirimi
Kanca o-- D 8888
Tasinabilir sarj cihazini asmak igin. o o oKamera
Arabirimi

Montaj
¢ Gozetleme deligini takmak igin kullanmissaniz bunu gikarin ve cihazi
ayni yere takin. Eger boyle yapmamissaniz iyi bir gortinti elde etmek

icin yaklasik 16,5 ila 30 mm capinda ve zeminden 145 cm yiikseklikte
bir delik agin.

Kapi kalinhigini 6lgtin ve uygun viday!
segin.

Kalinhk Vida

35ila60 mm [0

60ila 85 mm [

85ila 100 mm [




Vidayi kameranin arkasina Agma kagidini yirtin.
dogru dondurin.

(4]

Vidayi ve kabloyu kapidan gegirin. Kamera konumunu ayarlayin ve
Yardimci olmasi igin kagidi kapiya yakin olacak sekilde
sarabilirsiniz. yavasega itin.

Montaj tabanini kamera Tokayi takin ve sabitlemek
kablosuna baglayin. icin iyice bastirin.




Montaj tabani konumunu Kablolari oyuga
ayarlayin ve vidayi sikin. yerlestirin ve tokay takin.

17

Paneli montaj Panele gl vermek igin guic
tabanina kaydirin. dugmesini basili tutun.

Giicii Agma

P ——

Panele glic vermek igin gli¢
dugmesini 3 ila 5 saniye basili tutun.




Album

¢ Kaydet

Ayarla

simgesine basarak Ekran,
izleme, Tarih vb. istediginiz ayrintil
parametreleri ayarlayin.

Wi-Fi'inizi segin ve parolayi girin.




EZVIZ Uygulamasina Ekleme

Bir kullanici hesabi olusturun.
- Mobil telefonunuzu Wi-Fi'ye baglayin.
-App Store ve Google Play™ de “EZVIZ” arayarak EZVIZ uygulamasini

indirin ve kurun.
-Uygulamayi baslatin ve baslangic sihirbazini izleyerek bir EZVIZ

kullanici hesabi igin kayit olun.

EZVIZ'e bir kamera ekleyin.
-EZVIZ uygulamasinda oturum agin.
-Ana ekranda, QR kodunu tarama sayfasina gitmek igin sag st

kosedeki "+" digmesine dokunun.

Home +

'Jﬁ’ Hi~

Click here to add your EZVIZ

4 Clic
“}‘ device(s)

-QR kodunu tarayin.

)))

o QR kodunu gorintilemek igin Firmware Info (Aygit Yazilimi
Bilgisi) secenegine dokunun.




Paneli Sarj Etme

Gug adaptori ile paneli elektrik prizine baglayin.

Glg adaptoru

 Onerilen Sarj Siresi: 5 ila 6 saat.
¢ Ayrica paneli tasinabilir sarj cihaziyla sarj edebilir ve kancaya
asabilirsiniz.
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LIMITED WARRANTY
Thank you for purchasing EZVIZ products. This limited warranty gives you, the original purchaser of the EZVIZ
product, specific legal rights. You may also have other legal rights that vary by state, province or jurisdiction.
The disclaimers, exclusions, and limitations of liability under this limited warranty will not apply to the extent
prohibited by applicable law. No distributor, reseller, agent, or employee is authorized to make any medication,
extension, or addition to this limited warranty.
Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials
and workmanship. or such longer period as may be required by law in the country or state where this product is
sold, when used normally in accordance with user manual.
You can request warranty service by emailing us at support@ezvizlife.com.

For any defective EZVIZ products under warranty, HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO0., LTD. ("the Company’)
will, at its option, (i) repair or replace your product free of charge; (i exchange your product with a functional equivalent
product; (i) or refund the original purchase price, provided you provide the original purchase receipt or copy, brief
explanation of the defect, and return the product in its original packaging. At the sole discretion of the Company, repair
or replacement may be made with a new or refurbished product or components.  This warranty does not cover the postal
cost, insurance and any other incidental charges incurred by you in returning the product.

Except where prohibited by applicable Law, this is your sole and exclusive remedy for breach of this limited

warranty. Any product that has either been repaired or replaced under this limited warranty will be covered by

the terms of this limited warranty for the longer of ninety (90) days from the date of delivery or the remaining
original warranty period.

This warranty does not apply and is void:

o |f the warranty claim is made outside the warranty period or if the proof of purchase is not provided.

o For any malfunction, defect or failure caused by or resulting from the evidence of impact, mishandling , tampering, use
contrary to the applicable instruction manual, incarrect power line voltage, accident, loss, theft, fire, flood or other Acts
of God., shipping damage or damage resulting from repairs performed by unauthorized personnel.

o Forany consumable parts, such as batteries, where the malfunction is due to the normal aging of the product.

o Cosmetic damage, including but not limited to scratches, dents and broken plastic on ports

o Any software, even if packaged or sold with EZVIZ hardware.

o For any other damages free from defects in material or workmanship

o Routine cleaning, normal cosmetic and mechanical wear and tear.

Please do not hesitate to contact your seller, or send e-mails to us support@ezvizlife.com, with any questions.
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ALL RIGHTS RESERVED.



OrPAHIYEHHAA TAPAHTA

bnarogapum Bac 3a nokynky npoaykunu EZVIZ. 31a orpaHuueHHan rapauTua aaet Bam kak nokynarenio npogykTa EZVIZ
OnpeAeneHHbIe opUANYeCkie NPaga. Bbl Takxe MOXeTe METb Apyrie lopuauueckuie npasa, KOTopble ONpeAenaiTca
33K0HaMIt rOCY/APCTBA, NPOBUHLIMY MW 1OPUCAVKLIER. VICKNKOUEHWA 1 OTPaHUUEHNA OTBETCTBEHHOCTU B COOTBETCTBUM C
J13HHOI 0rPaHIYEHHOT! rapaHTVIe He [eCTBATENbHBI B CNy4ae, ECIM OHI NPOTMBOPEUAT ACTICTBYHOLLIEMY 33KOHOAATENbCTBY.
Hin BUCTpMBLIOTOP, Y1 UNEp, HI aTeHT W COTPYAHUK He UMEET NPaBa BHOCUTL Kakue-N60 M3MeHeHitA Wit AONONHeHUA
K ZJaHHO/1 OrPaHIYeHHON rapaHTAl.

Ha Baw npoaykT EZVIZ AaeTca rapanTua cpokom Ha ofuH(1) TOA4 C MOMeEHTa MOKYMKA Ha AedeKTbl MaTepuanos 1
V3OTOBAEHIA, Wi Ha Gonee ANUTeNbHbITE Nepiof, B COOTBETCTBHI C 33KOHOM FOCYAAPCTBA, e MPOAAETCA 3TOT TOBap, NpM
YCI0BUI NPABUMBHOT UCTIONb30BAHIA B COOTBETCTBY C PYKOBOACTBOM NONIb30BATENS.

Bbl MoXeTe 3anpocuTs T 06c 110 3NEKTPOHHOI! NouTe support@ezvizlife.com

B cyuae HewcnpagHoct npoaykTos EZVIZ no rapartv, HIKVISION DIGITAL TECHNOLOGY €0, LTD. Xaruxoy ("Komnarua")
npou3BezeT, N0 cBoemy Bbibopy, (1) pemoHT wnu 3amery u3nenva Gecnnatvo; (Il) obMeH NpoayKTa Ha QyHKLMOHaNbHO
3KBUBANEHTHbIF; (1) BO3BPAT NEPBOHAYNbHO CTOMMOCTH, MIpH YCTIOBIAM, 4TO Bbl MPeA0CTaBITE OPUTIHAN WM KONUIO KBUTAHLIMIA
0 MOKyKe, KpaTKoe O0bACHEHIe AeQeKTa, a Takke BepHeTe T0BaD B OPUTIHANbHOI ynaKoKe. Ha yviotpeire Komanui, Moxer
MPOM3BOAUTLCA PEMOHT I 3aMeHa HOBOTO NI OTDEMOHTVPOBAHHOTO NMPO/YKTA WM €ro KOMMOHEHTOB. ﬂaHHaﬂ rapaHTvA He
PACTPOCTAHAETCA Ha I0YTOBbIE PACKOb, CTPAXOBKY 1 Ntoble Aipyrite HenpeaByewHbie pAcIob, notecerHbie Bavi B @Au
BO3BPATOM NPOAYKTA.

33 ucknioueHmem (y4aes, 3anpelleHHbIX LIEL;W(TB)’K)U.MM 3aKOHOLATENbCTBOM, 3TOT JOKYMEHT ABMAETCA Bawum
€AUHCTBEHHBIM 1 UCKNIOYUTENbHBIM CPEACTBOM (yﬂeﬁHOl?\ 3aLLTbl, B Cyyae HapyLweHua Bawmx Npas, 3aKpenneHHbIX B
orpaHuyeHHoii rapaHTiu. K niobomy NpoAayKTY, KOTObIft yxke Obin OTPeMOHTUPOBAH N 3aMeHeH N0 AaHHO/ OrpaHItueHHOi
TapaHTUK, NPUMEHUMbI YCIOBUA JOKYMEHTA B TeUeHUe AEBAHOCTA (90) [Heli C MOMEHTA NOCTaBKM WNM OCTaBLIErocA
N1ePBOHaYIHOTO FapaHTUIHOTO CPOKa.

[|aHHa rapaHTUA He NPUMEHAETCA 1 ABNAETCA HeAeiCTBUTENbHOI:

B ciyuae nojiauit 3aABKY Ha rapaHTiiHbiii PEMOHT N0 UCTeYeHIIM FapaHTUIHOTO CPOKa Wl OTCYTCTBIA AOKA3ATeNbCTBA
$aKTa nokynku.

B cnyuae HewucnpagHoCTell, fiedekTos, e HapyLUeHMeM MHCTpYKLWii
10 IKCNNYaTaL, NP HENPABIIbHOM HAMDAXEHIN CETH, aBapH, YTepe, Kpaxe, NOXape, HABOSHEHNM WM MHbIX
CTUXVIHbIX OeACTBIAX, MOBDEXAEHUM TPy3a WK YiLiepOe, HaHECeHHbIMI B Pe3ybTaTe PeMOHTa, BbIMOMHEHHOMO He
YNONHOMOYEHHbIMI SIALAMM.

ﬂﬂﬂ Tiobbix PacxofHbix Wa[TG\;I, TaKNX Kak ﬁaTapew, KOrZid HencnpaBHOCTb NPOUCXOAMT U3-3a ECTECTBEHHOMO CTAPEHMUA
MPOAYKTa.

HDM KOCMETUYECKIX NOBPEXJECHUAX, B TOM YACNE, HO HE TONbKO, NPU LidpanuHax, BMATUHAX W CIOMAaHHOM nnactuke
Ha noptax.

ﬂﬂﬂ nioboro NporpaMmmHoro oﬁe(ﬂeqeum, Jiaxe ecnn oHo 6bino YNaKoBaHO UK NPoAaHo BMecTe ¢ oﬁopyﬂosaHmem
E2vIzZ.

[inA nio6bix APYUX NOBPEKAeHNi, AeQKTOB MaTepUana Wi U3roTOBNIEHHA.

J11A INGHOBOTO KOCMETUYECKOTO f MEXaHWYECKOTO U3HOCA.

{70061 3333Tb BONPOC MPOABLY WM OTNPABHT HaM MHCLMO, N0XaNY/iCTa, 06paLLaiiTeCh N0 AaHHOMY aApecy:
support@ezvizlife.com
COPYRIGHT ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY (O, LTD. ALL RIGHTS RESERVED.



SINIRLI GARANTI
EZVIZ Urunleri satin aldiginiz igin tesekkir ederiz. Bu sinirli garanti, EZVIZ GrininG satin alan
kisi olarak size, 6zel hukuki haklar vermektedir. Ulke, sehir veya yarg sistemlerine bagli olarak
degisebilecek bagka hukuki haklara da sahip olabilirsiniz. Yururlikteki yasalar tarafindan
engellenmesi halinde, bu sinirli garanti kapsaminda bildirilen feragatler, istisnalar ve sorumluluk
sinirlar uygulanmayacaktir. Higbir distribotdriin, perakende saticisinin, aracinin veya galisanin bu
sinirli garanti Gzerinde herhangi bir degisiklik, uzant veya eklenti yapmaya yetkisi yoktur.
EZVIZ Griniintz, satin alindig tarihten itibaren bir (1) yil stireyle ya da Griniin satildig: Glkede veya
sehirde yasalar tarafindan gerekli gorilen stire boyunca,kullanim kilavuzuna uygun bir sekilde
kullaniimasi kosuluyla, malzeme ve isgilik hatalarina karsi garantilidir.
Asagidaki adrese e-posta gondererek bizden garanti servisi talep edebilirsiniz: support@ezvizlife.com.

Garanti kapsaminda arizalanan herhangi bir EZVIZ Grinii igin, HANGZHOU HIKVISION DIGITAL
TECHNOLOGY CO., LTD. (“Sirket”) kendi tercihine bagli olarak, orijinal satis belgesini veya kopyasini
saglamaniz, arizanin kisa bir agiklamasini belirtmeniz ve Grint orijinal ambalajinda iade etmeniz
kosuluyla, (i) Uriintnuizl Ucretsiz bir sekilde onaracak veya degistirecek; (i) Urlintnuzy iglevleri
agisindan esdeger bir Uriin ile degistirecek; veya (iii) satin alma sirasinda 6dediginiz ile Gcreti iade
edecektir. Yegane takdir yetkisi Sirkete ait olmak tizere, onarim veya degistirme islemi yeni ya da
yenilenmis Grtin veya bilegenler ile yapilabilir. Bu garanti, Griindin iadesi sirasinda ortaya ¢ikabilecek
posta masraflarin, sigorta ve diger istege bagli malivetleri kapsamamaktadir.

Yasalar tarafindan engellenmedigi stirece, bu sinirli garanti kosullarinin yerine getirilmesi igin tek
ve yegane sorumlu siz olacaksiniz. Bu sinirli garanti kapsaminda onarimi yapilan veya degistirilen
herhangi bir Grtin igin, teslim tarihinden itibaren, ilk garanti stiresi gegerli kalacak veya eger daha
uzunsa, doksan (90) giin boyunca bu sinirli garanti uygulanacaktir.

Asagidaki hallerde bu garanti uygulanmaz ve gegersiz kalir:

Garanti talebinin garanti stresi dolduktan sonra yapilmasi veya Uriniin satis belgesinin
saglanamamasi.

Herhangi bir darbe, hatali kullanim, kurcalama, kullanim kilavuzunda belirtilen agiklamalarin aksi
yonunde kullanim, hatali giri gerilimi, kaza, kayip, hirsizlik, yangin, su taskini ve diger dogal afetler,
nakliye hasar veya yetkili olmayan kisiler tarafindan yapilan onarimlar nedeniyle veya bu tir
durumlar sonucu ortaya gikan her tiirli aniza, hasar veya bozulmalar.

Piller gibi her turlti sarf malzemeler igin, anzanin Grintin normal asinma ve yipranmasi ile ilgili olmasi.
Gizilme, gokme, baglanti uglarinda bulunan plastik pargalarin kinlmasi dahil olmak tzere, ancak
bunlarla sinirli kalmaksizin gérsel hasarlar.

* E2VIZ donanimiile birlikte ambalajlanmig veya satilmis olsa dahi her tirl yazilim sorunlari.

* Malzeme ve iscilik hatasi olmayan diger her tirli hasarlar.

Rutin temizlik, normal gériiniim bozulmasi ve mekanik asinma ve yipranma.

Her tirli sorulariniz igin Iitfen saticiniz ile iletisime gegmekte teredd(it etmeyin veya
support@ezvizlife.com adresinden bize bir e-posta gonderin.

.

.

TELIF HAKKI ©2018 HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO,, LTD. TUM HAKLARI SAKLIDIR.



d9dse Qlowd

AiSgs Boumme dgls By EZVIZ guish ol ikl ety Sguoedl Olodll 13 elonig EZVIZ Siloxiie 120 1S4
] OVl 3ot o) AsLadll BV sl dsblibl sl ANl s il A 65V Aigilal Gsially il gress Of
ot o b $old! O Czsg sbaod] dodl U] sguscdl Sladll s Czrgg Asdunk] by Olelizzudly ddsducd]

Sgamdl Qledll s s 8L sl e 5T hass gl szl Blbse ol &L sl g3s0 &Y

O laals ats 38 sl Bk s miall B o5kl & el b el ] )6 (50 12y ol ple Bl EZVIZ gutto 3ot o3y
i) Jud B85 e Uiy dalisiial sis ikl 1oy gl (31 &9)1 of Asall §
. support@ezvizlife.com s 1 35550] w52 Jlopk Olodll doss lbss ol eliSes

HANGZHOU HIKVISION DIGITAL &3 psi oloedll dnbldl EZVIZ Ol (o gie @l | dewdll
(2) sl Blore dlazal sl gill Mol (1) Gy L Loppads oo (“85,801" ousls L) HL23) TECHNOLOGY CO,, LTD
frge ey di diuus 51 oVl el 2l Ulas] pads O dlas 15 oVl ol 201 oo 35 (3) 5l oy G315 i skl Joas
51 Bagaz SsSe sl g JIacad) ol Mol sz oS dniors L S oo ALY Bses § geiihl Bolels Cml)
k] glos] s lylasts (5,5 IS gl Gxalily ay ) BAISS Olodll lis ity ¥ Bouzme

o s o2t dgumkl Slodl] lia JBY eis §pamy s ikt Duds lis simy U5 @kl 03l oy § Ls
cekaatl) 36 Gy (90) s Bk 35kl Slacl 1 b sy 5okl Olodl] 11 g allastal sl aodlo] o3 e
bl g (¥l oloally 1 3580 of

I OV G sy oledll i g Y

el oo 085 o3 b 13 T Oledl) e syl asy Ol Al g 13 o

SIsly¥) W Bl plaseial sl a5l Jlasial s T doso os g3b Jhas ol U5 sl s ol 0525 Ao §

1 Olad of B2 ol B ol OIS ol Solo ol d 45U Bl s prasmall a8l sgzdl sl Gehatl] Lzl
oadatne xE Osibss laled GloMo] ge gl (Al of ol 5T Akl 51 suilly Lozl

il el 3l G Jasdl 9555 L SIS Elgians slizl gl 5525 Ul §

B wis 85l St ghids lrlegVly Gbgasdl pasdl Y JEL dusw A Jadiys (JS)) A o

EZVIZ 83321 go gl of Bla O 13] i ol ol

all B3 51 S5kl § Ll oo Il 52T il ol Ao §

Apolell ASSISLI SlsSls Sl s abis @yswl igaizll

Al g 493 support@ezvizlife.com s W 395U % Sy Jls] 5T LG JLas¥l & 33501 pas sl )l

Gsdod| JS HANGZHOU HIKVISION DIGITAL TECHNOLOGY CO., LTD. ‘SJ&. [JLaJ 2018©@ J\h;ﬂ 3o
Abgiona



ezZviz

S\ 4

10106208



