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COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of Hangzhou EZVIZ Software Co., Ltd
(hereinafter referred to as "EZVIZ"). This user manual (hereinafter referred to as “the Manual’) cannot be reproduced, changed. translated,
or distributed, partially or wholly, by any means, without the prior written permission of EZVIZ Unless otherwise stipulated, EZVIZ does not
make any warranties, g or rep ions, express or implied, regarding to the Manual

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all other information hereinafter are for
description and explanation only. The information contained in the Manual is subject to change, without notice, due to firmware updates or
other reasons. Please find the latest version in the @z \v/1z ™ website (ttp://fmw.ezvizlife.com).

Revision Record

New release - January, 2019

Trademarks Acknowledgement

ezviz" 33 ™, and other EZVIZ's trademarks and logos are the properties of EZVIZ in various jurisdictions. Other trademarks and
logos mentioned below are the properties of their respective owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE,
1S PROVIDED "AS IS, WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF THIRD PARTY.
IN'NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN'NO EVENT SHALL EZVIZ'S TOTAL LIABILITY FOR ALL DAMAGES EXCEED THE
ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS THE RESULT OF PRODUCT INTERRUPTION OR
SERVICE TERMINATION CAUSED BY: A} IMPROPER INSTALLATION OR USAGE OTHER THAN AS REQUESTED: B) THE PROTECTION OF NATIONAL
OR PUBLIC INTERESTS: C) FORCE MAJEURE: D) YOURSELF OR THE THIRD PARTY. INCLUDING WITHOUT LIMITATION, USING ANY THIRD
PARTY'S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS. EZVIZ SHALL
NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK,
HACKER ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT
IF REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL NOT
BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN'THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW. THE LATTER PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received. including interference that may cause undesired operation

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This product generates,
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this
product does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by ane or more of the following measures




—Rearient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

—Consult the dealer or an experienced radio/TV technician for help

Please take attention that changes or modification not expressly approved by the party responsible for compliance could void the users
authority to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator and your body.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser) gain
approved for the transmitter by Industry Canada. To reduce potential radio interference to other users, the antenna type and its gain should
be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication

EU Conformity Statement
This product and - if applicable - the supplied accessories too are marked with "CE" and comply therefore with the

applicable harmonized European standards listed under the Radio Equipment Directive 2014/53/EU, the EMC Directive
2014/30/EV, the RoHS Directive 2011/65/EU

2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as unsorted municipal waste in
the Eurapean Union. For proper recycling, return this product to your local supplier upon the purchase of equivalent new
equipment, or dispose of it at designated collection paints. For more information see: www.recyclethis.info

M 7006/66/EC and its amendment 2013/56/EU (battery directive): This product contains a battery that cannot be disposed
of as unsorted municipal waste in the European Union. See the product documentation for specific battery information.
The battery is marked with this symbol, which may include lettering to indicate cadmium (Cd), lead (Pb), or mercury (Hg)
For proper recycling, return the battery to your supplier or to a designated collection point. For more information see
www.recyclethis.info.

Industry Canada ICES-003 Compliance

This device meets the CAN ICES-3 (B)/NMB-3(B) standards requirements.

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou EZVIZ Software Co. Ltd. declares that the radio equipment type [CS-A1S-32W] is in compliance with Directive 2014/53/EU.
The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:
ittp://www.ezvizlife.com/declaration-of-conformity.

Safety Instruction

CAUTION: THE PRODUCT IS BUILT IN A NON-REPLACEABLE BATTERY. RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS

Due to the product shape and dimension, the name and address of the importer/manufacturer are printed on the package.
Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us” for our local contact details.

SAVE THIS MANUAL FOR FUTURE REFERENCE



Basics

Setting Button o - <

O -/ ----ED Indicator

™
Power Interface = ‘ <= ‘?’* - -~ Power Button

SIM Card Slote ----~ ’ e < Network Interface

Name Description

Setting Button e Single click: Adding detectors mode.
 Double click: Deleting detectors mode.
o Triple click: Entering test mode.
o Hold for 3 seconds: Entering Wi-Fi setting mode.

LED Indicator o Solid Red: Device is starting up.
o Flashing Red: An alarm occurs.
o Solid Blue: Device is running properly, and the network is connected.
o Slowly Flashing Blue: Network connection has failed.
o Fastly Flashing Blue: Device is ready for the Wi-Fi connection.
o Flashing Red and Blue: Testing mode.

Power Interface  For powering up the device.

© Power On: Click the button.
Power Button o Power Off: Press and hold the button until you hear a beep.
o Reboot: Press and hold the button for 10 seconds.

SIM Card You should purchase separately. Initialize the card in the EZVIZ app before using it.




Operations

Step 1000000000000000000000UATOOOAIOIONIOVIVIIITITICIIOICIRIVIC
Preparation
1 Install SIM card (Optional)

- Insert the ejection pin into the pin hole until the card tray pops out.
- Put the SIM card in the tray.
- Put the tray back

-----5IM Card

G [ 2)
= ----—Tray

o |fyou have inserted a SIM card when the device is powered on, please hold the power button for 10 seconds
to reboot the device.
o You can use the SIM card [purchase separately) to access the Interet.

0 o |f your data plan provided by the carrier only includes limited mobile data, communication duration, etc.,
please pay attention to the amount of data and/or communication duration when using this device so as to
avoid overuse

 You can also follow Step 2.2 to connect it to the Internet via router.

2 Power-on
Plug the power cable into the device, and then plug the power adapter into an outlet as shown in the figure
below. When the device is starting up, the LED indicator will turn red.

Power Cable

Power Outlet

Power Interface




Quick Settings

Device Setup (T4
1 )
1. Create a user account
- Connect your mabile device to the Interet
- Download and install the EZVIZ app by searching “EZVIZ" in App Store or Google Play™.
- Launch the App and register an EZVIZ user account.
2. Add a device to EZVIZ
- Log in the EZVIZ app.
- At the Home screen, tap "+ on the upper-right corner to go to the scanning QR code interface.

2 Home ale
A
"3’ gli'Nkh to add your EZVIZ
ick here to add your
“‘ device(s)

- Scan the OR Code on the cover of this manual or at the bottom of the device.

- Follow the EZVIZ app wizard to finish Wi-Fi configuration.
o o Please make sure your phone is connected to the 2.46Hz Wi-Fi from the router for Wi-Fi configuration
 Make sure the mobile phone is connected to the Wi-Fi and the device has not connected to any Wi-Fi yet,
or the connection will be failed
o The distance between the device and the mobile phone should be no further than 50 cm




You can also select wired connection

Step 1: connect the device to the LAN Interface of your router with a netwark cable.

Step 2: add the device to EZVIZ app by scanning the OR Code on the cover of this manual or at the bottom of the
device.

Adding Detectors

1 Enabling the Adding Detectors Mode
Single click the setting button and the voice prompt of the adding detectors mode is to start.
2 Adding Detectors

Take the detector close to the device (within 50cm) and trigger alarm manually. A voice prompt of
the type of the detector starts indicating the corresponding detector is added (up to 32 detectors
are allowed).

A8
M‘(((

j




3 Disabling the Adding Detectors Mode
Single click the setting button to disable the adding detectors mode after all the detectors are added.

@ The Adding Detectors Mode wil be disabled if no operation occured in 3 minutes.

Mounting (Optional)

The device can be mounted on the wall.

0 o Make sure the wall is strong enough to withstand three times the weight of the device
* The installation surface should be clean and flat

1. Place drill template onto the surface you have chosen to mount the device.
2. (For cement wall only) Drill screw holes according to the template and insert three expansion screws.
3. Use three metal screws to fix the device base according to the template.

4. Install the device on the base, and tur it 15° to secure it

e

b. Connect the power cable to the device. If the device was previously connected to the Wi-Fi netwark, it will
automatically connect to the same Wi-Fi network




Appendix
Box Contents

Device x(1)

C

USB Cable (x1)
—

Ejection Pin (x1) Screw Kit (x1)

0 For detailed information, please visit www.ezvizlife.com.

O

drill template (x1)

Power Adapter (x1)

Quick Start Guide (x1)
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Tinh ndng co ban

Tén

NGt Thiét [ap o - <

O -/----ben LED

M6 ta

NUt Thiét  Nhap mét lan: Thém ché d6 bo do.

lap * Nhap dup: Xda ché d6 bo do.

» Nhap ba lan: Vao ché d6 thir nghiém.

* Gilt trong 3 gidy: Vao ché do cai dat Wi-Fi.
Den LED « D6 6n dinh: Thiét bj dang khoi dong.

Céng ngudn

dién

 Nhéy dd: Mot canh béo xuat hién.

o Xanh duong &n dinh: Thiét bi dang chay ding cach va d két
nbi mang.

* Nhay xanh duong cham: Khong thé két ndi mang.

 Nhay xanh duong nhanh: Thiét bj sén sang dé két ndi Wi-Fi.

» Nhay do va xanh da troi: Ché d6 kiém tra.

Dé cip ngudn cho thiét bi.

e Bat ngudn: Nhap vao nut.

NGt Ngudn e Tat ngudn: Nhan va gitt ntt cho dén khi ban nghe thay tiéng bip.

o Khai dong lai: Nhan va gitt nat trong 10 gidy.

Thé SIM Ban nén mua riéng ré, khdi chay thé trong ng dung EZVIZ

trudc khi st dung.

13




Thao tac

BLP (/€ 1 00000000000000000000000000000000GOO00OOOOOOIOOOOIDOO00O0O000C

Chuén bj
1 L3p thé SIM (tuy chon)
- Cheén ghim ddy vao 16 ghim cho dén khi khe thé bat ma.
- D4t thé SIM Ién khay.
- Day khay vé vi tri cil.

- \@«Thé SIM
\\ -~~~ oKhay

* Néu ban d& 13p theé SIM khi bat thiét bi, vui long gilr nit ngudn trong 10 gidy dé
khai dong lai thiét bi.
* Ban c6 thé st dung thé SIM (mua riéng) dé truy cap vao Internet.

o o Néu géi cude dit liéu clia ban duge nha mang cung cap chibao gdm dung lugng
dit liéu di dong, thoi luong lién lac v.v. gidi han, vui long chd y dén luong dit liéu
va/hodc thoi lugng lién lac khi st dung thiét bi nay dé tranh st dung qua murc.

« Ban ciing cé thé thuc hién theo Budc 2.2 dé két ndi véi Internet qua bo dinh tuyén.

Bat ngudn

2 Cam day cap ngudn dién vao thiét bi, rdi cdm bd chinh ngudn vao & cdm nhu
minh hoa trong hinh dudi day. Khi thiét bi dang khai dong, chi béo LED s& chuyén
sang mau do.




B (€ 2 0000000000000000000 0000000000000 OODIOOOOIDOOOOOIGOOOOOOO00
Cai dat nhanh
Thiét 14p thiét bj PO

v
1 1. Tao tai khodn nguai dung ©)

- Két n6i thiét bi di dong clia ban vdi Internet.

- Tai vé va cai dat (ng dung EZVIZ bang cach tim kiém “EZVIZ” trong App Store va
Google Play™.

- Khai chay irng dung va dang ky tai khoan nguoi dung trén EZVIZ.

2. Thém thiét bi vao EZVIZ

- Dang nhap vao Ung dung EZVIZ.

- Trén giao dién chinh, bAm vao hinh dau “+” & géc trén bén phai dé vao giao dién
quét ma QR.

2 Home +

'4&’ Hi~
“y Click here to add your EZVIZ
device(s)

- Quét ma QR trén trang bia ctia hudng dan st dung nay hodc & mét dudi cla thiét bi.

- Thuc hién theo trinh hudng dan cla tng dung EZVIZ dé hoan tét viéc dinh cau
hinh Wi-Fi.
0 « Hay dam bao rang dién thoai clia ban duoc két néi véi Wi-Fi 2,4 GHz tir b
dinh tuyén dé cau hinh Wi-Fi.
 Hay chic ring dién thoai di dong duoc két néi véi Wi-Fi va thiét bi chua két
ndi véi bat ky mang Wi-Fi nao. hodc két ndi s& bi 16i.
» Khoang cach giita thiét bi va dién thoai di dong khéng dugc qua 50 cm.
15




Ban cling cé thé chon két ndi c6 day.

Budc 1: két ndi thiét bi vdi giao dién LAN ctia bd dinh tuyén véi cap mang.

Budc 2: thém thiét bj vao rng dung EZVIZ béng cach quét ma QR trén trang bia cla
hudng dan s dung nay hodc & mét dudi cda thiét bi.

B LI € 3 00000000000000000000000000000000GOO00OOGOO0OOOOIODOOOOOODOOOOOODIOOOO0G00

Thém bo do

1
2

Bat tinh ndng Thém ché d6 bo do

Nhap mot 1an nat cai dt va |51 nhdc bing giong néi clia ché d6 thém bd
do s& bat dau.

Thém bd do

Dua bd do vao gan thiét bi (trong vong 50 cm) va kich hoat canh bao theo
cach thl cong. Mot 16i nhic bang giong ndi clia loai bo do nay bat dau
am chibo do tuong (ng da duoc thém vao (cho phép tdi da 32 bo do).




3 Tat tinh ndng Thém ché do bo do
Nhap mot 1an nut cai dit dé tat ché do thém bd do sau khi da thém WN
tat ca cac bo do. -
;] Ché d6 thém bo do sé b tat néu khong cé thao tac trong vong 3 phut.

Gan twong (tuy chon)
Thiét bi c6 thé dugc gan lén tuong.
0 o Hay chic rang tuong di chéc chdn dé chiu ba 1an trong lugng cla thiét bi.
o B& mit lp dat phai sach s& va bang phang.
1.0t mau khoan vao bé méat ban da chon dé gin thiét bi.
2.(Chi danh cho tuong bang xi-ming) Khoan cac 18 6c vit theo mau va chén ba bc vit

ma rong.
3.5 dung ba 6c¢ vit bang kim loai dé c6 dinh thiét bi theo mau.

4.LAp dat thiét bi trén dé va xoay 15° dé bao vé thiét bi.

e

5.Két ndi cap ngudn vao thiét bj. Néu thiét bj duoc két ndi véi mang Wi-Fi ci, thiét bj
s& tu dong két ndi vdi cing mang Wi-Fi.

17




Phu luc
Linh kién trong hop dung

QQ@
®

Thiét bi (x1) Dudng khoan (x1)
Cap USB (x1) Cap mang (xl) B6 chuyén déi dién (x1)
—— QE
\%
Ghim day ra (x1) BO vit nd (x1) Hudng dan st dung nhanh (x1)

0 Dé biét thong tin chi tiét, vui long truy cdp www.ezvizlife.com.
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Informasi Dasar

Tombol Pengaturan o- - <

© -/ ---—Indikator LED

=

Antarmuka Daya > ‘ == ‘?’* -~ Tombol Daya

Slot Kartu SIMe ----~ ’ - = Antarmuka Jaringan
Nama Deskripsi
Tombol o Klik sekali: Menambahkan mode detektor.
Pengaturan o Klik dua kali: Menghapus mode detektor.
o Klik tiga kali: Masuk mode pengujian.
o Tahan selama 3 detik: Masuk mode pengaturan Wi-Fi.
Indikator LED © Merah Pekat: Perangkat sedang memulai.

Antarmuka Daya
Tombol Daya

Kartu SIM

o Berkedip Merah: Alarm berbunyi.

o Biru Pekat: Perangkat berjalan dengan baik, dan jaringan tersambung.
o Berkedip Biru Perlahan: Koneksi jaringan gagal.

o Berkedip Biru Cepat: Perangkat siap untuk sambungan Wi-Fi.

o Berkedip Merah dan Biru: Mode pengujian.

Untuk menyalakan perangkat.

o Menyalakan Daya: Klik tombol.
o Mematikan Daya: Tekan dan tahan tombol hingga Anda mendengar nada beep.
 Menyalakan ulang: Tekan dan tahan tombol selama 10 detik.

Dijual terpisah. Inisialisasikan kartu dalam aplikasi EZVIZ sebelum menggunakannya.

%




Pengoperasian
00000o0o00000000000000000000000000
Persiapan

1 Memasang kartu SIM (Opsional)

- Masukkan pin ejeksi ke dalam lubang pin hingga baki kartu menyembul.
- Masukkan kartu SIM ke dalam baki.
- Pasang kembali baki.

----—Kartu SIM

S

o Jika Anda sudah memasukkan kartu SIM saat perangkat dinyalakan, tekan dan tahan tombol daya selama 10
detik untuk menyalakan ulang perangkat.
o Anda dapat menggunakan kartu SIM (dijual terpisah) untuk mengakses internet
0 o Jika paket data Anda yang disediakan oleh operator hanya mencakup data seluler, durasi komunikasi, dlL.,
yang terbatas, perhatikan jumlah data dan/atau durasi komunikasi saat menggunakan perangkat ini guna
menghindari penggunaan berlebih
o Anda juga dapat mengikuti Langkah 2.2 untuk menyambungkannya ke internet via router.

2 Menyalakan kamera
Pasang kabel daya ke perangkat, alu colokkan adaptor daya ke stopkontak seperti yang diperlihatkan dalam
gambar di bawah. Saat perangkat memulai, indikator LED akan menyala merah.

Stopkontak

Antarmuka Daya



00000000000000000000000000000000000000000000000000000000000000000000000000
Pengaturan Cepat

Penyiapan Perangkat @
1 )

1. Buat akun pengguna

- Sambungkan perangkat seluler ke internet.

- Unduh dan pasang aplikasi EZVIZ dengan mencari “EZVIZ" di App Store dan Google Play™. m

- Mulai Aplikasi dan daftarkan akun pengguna EZVIZ.

2. Tambahkan perangkat ke EZVIZ

- Masuk ke aplikasi EZVIZ.

- Di Layar utama, ketuk tanda "+ di sudut kanan atas untuk membuka antarmuka pemindaian kode QR.

2 Home ale
A
"3’ gli'Nkh to add your EZVIZ
ick here to add your
“‘ device(s)

- Pindai Kode R pada sampul manual ini atau di bagian bawah perangkat

- Ikuti wizard aplikasi EZVIZ untuk menyelesaikan konfigurasi Wi-Fi.
o o Pastikan ponsel Anda sudah tersambung ke Wi-Fi 2.4GHz dari router untuk konfigurasi Wi-Fi
o Pastikan telepon seluler tersambung ke Wi-Fi, dan perangkat belum tersambung pada Wi-Fi apa pun
untuk mencegah kegagalan sambungan
o Jarak antara perangkat dan telepon seluler tidak boleh lebih dari 50 cm




Anda juga dapat memilih sambungan berkabel.
Langkah 1: sambungkan perangkat ke Antarmuka LAN router Anda dengan kabel jaringan.

Langkah 2: tambahkan perangkat ke aplikasi EZVIZ dengan memindai Kode QR pada sampul manual ini atau di
bagian bawah perangkat.

Menambahkan Detektor

1 Mengaktifkan Mode Menambahkan Detektor

Klik satu kali tombol pengaturan, dan perintah suara mode menambahkan detektor akan dimulai.
2 Menambahkan Detektor

Dekatkan detektor dengan perangkat (dalam jarak 50 cm), kemudian picu alarm secara manual.
Perintah suara tipe detektor mulai berbunyi yang mengindikasikan detektor yang sesuai sudah
ditambahkan (diperbolehkan hingga 32 detektor).
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3 Menonaktitkan Mode Menambahkan Detektor
Klik satu kali tombol pengaturan untuk menonaktifkan mode menambahkan detektor setelah semua
detektor ditambahkan.
o Mode Menambahkan Detektor akan dinonaktifkan jika tidak ada pengoperasian dalam waktu

3 menit. m

Pemasangan (Opsional)

Perangkat bisa dipasang di dinding

0 o Pastikan dinding cukup kuat untuk menahan tiga kali bobot perangkat.
 Permukaan pemasangan harus bersih dan rata.

1. Tempatkan template bor ke permukaan yang Anda pilih untuk memasang perangkat.
7. [Untuk dinding semen saja) Bor lubang sekrup sesuai template dan masukkan ketiga sekrup ekspansi.
3. Gunakan tiga sekrup logam untuk mengatur dudukan perangkat sesuai template.

b. Sambungkan kabel daya ke perangkat. Jika perangkat sebelumnya tersambung ke jaringan Wi-Fi, perangkat akan
otomatis tersambung ke jaringan Wi-Fi yang sama.




Lampiran

Isi Kotak
‘ @ |
@

Perangkat (x1 Dudukan (x1) Template Bor (x1)

‘ ‘
Kabel USB[ 1) KabelJarmgan x1) Adaptor Daya (x1)
) \‘F N

1\

Pin Ejeksi (x1) Kit Sekrup (x1) Pedoman Mulai Cepat x1)

0 Untuk informasi selengkapnya, kunjungi www.ezvizlife.com.
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LIMITED WARRANTY

Thank you for purchasing Hangzhou EZVIZ Software Co., Ltd. ("EZVIZ'] products. This limited warranty “warranty’} gives you, the original purchaser of
the EZVIZ product, specific legal rights. You may also have other legal rights that vary by state, province or jurisdiction. This warranty applies only to
the original purchaser of the product. “Original purchaser” means any consumer having purchased the EZVIZ product from an authorized seller. The
disclaimers, exclusions, and limitations of liability under this warranty will not apply to the extent prohibited by applicable Law. No distributor, reseller,
agent, or employee is authorized to make any modification, extension, or addition to this warranty.

Your EZVIZ product is warranted for a period of one (1) year from the date of purchase against defects in materials and workmanship, or such longer
period as may be required by law in the country or state where this product is sold, when used normally in accordance with user manual

You can request warranty service by contacting our Customer Service

For any defective EZVIZ products under warranty, EZVIZ will, at its option, (i repair or replace your product free of charge; (i) exchange your product with
a functional equivalent product; or (ii) refund the original purchase price, provided you provide the original purchase receipt or copy.  brief explanation
of the defect, and return the product in its original packaging. At EZVIZ's sole discretion, repair or replacement may be made with a new or refurbished
product or companents. This warranty does not cover the shipping cost. insurance, or any other incidental charges incurred by you in returning the
product.

Except where prohibited by applicable aw, this is your sole and exclusive remedy for breach of this warranty. Any product that has either been repaired
or replaced under this warranty will be covered by the terms of this warranty for the Longer of ninety (90) days from the date of delivery or the remaining
original warranty period.

This warranty does not apply and is void:

 If the warranty claim is made outside the warranty period or if the proof of purchase is not provided:

« For any malfunction, defect, or failure caused by or resulting from the evidence of impact; mishandling; tampering; use contrary to the applicable
instruction manual; incorrect power line voltage: accident; loss; theft; fire: flaod: or other Acts of God: shipping damage; or damage resulting from
repairs performed by unauthorized personnel;

For any consumable parts, such as batteries, where the malfunction is due to the normal aging of the product;

Cosmetic damage. including but not limited to scratches, dents, and broken plastic on ports;

Any software, even if packaged or sold with EZVIZ hardware;

For any other damages free from defects in material or workmanship;

Routine cleaning. normal cosmetic, and mechanical wear and tear.

DISCLAIMER OF WARRANTIES

EXCEPT AS STATED ABOVE IN THIS WARRANTY. AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. EZVIZ DISCLAIMS ALL EXPRESS, IMPLIED,
AND STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT TO THE PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION OF THIS WARRANTY,
THE SECURITY OF THE PRODUCT, OR AVAILABILITY AND RELIABILITY OF PRODUCT INFORMATION OR DATA

NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT
APPLYTO YOU

LIMITATION OF DAMAGES

IN'NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL. INCIDENTAL. EXEMPLARY, OR SPECIAL DAMAGES, INCLUDING ANY DAMAGES FOR LOST
DATA OR LOST PROFITS, ARISING FROM OR RELATING TO THIS WARRANTY OR THE PRODUCT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR
RELATED T0 THIS WARRANTY OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE ORIGINAL PURCHASER

NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY

ALL PRODUCT INFORMATION AND DATA IS PROVIDED FOR YOUR CONVENIENCE, "AS 15", AND "AS AVAILABLE." EZVIZ DOES NOT REPRESENT, WARRANT,
OR GUARANTEE THAT PRODUCT INFORMATION AND DATA WILL BE AVAILABLE. ACCURATE. OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR
USE OF THE PRODUCT WILL PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA. AND THE PRODUCT AT YOUR OWN DISCRETION
AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND EZVIZ DISCLAIMS) ANY AND ALL LOSS. LIABILITY, OR DAMAGES. INCLUDING T0 YOUR WIRING,
FIXTURES, ELECTRICITY, HOME, PRODUCT, PRODUCT PERIPHERALS, COMPUTER, MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS, RESULTING
FROM YOUR USE OF THE PRODUCT INFORMATION, DATA, OR PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED BY E2VIZ IS NOT INTENDED AS A
SUBSTITUTE FOR DIRECT MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE. A NOTIFICATION PROVIDED THROUGH THE PRODUCT IS NOT INTENDED
AS A SUBSTITUTE FOR AUDIBLE AND VISIBLE INDICATIONS IN THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY MONITORING SERVICE

Please do not hesitate to contact your seller or our Customer Service, with any questions
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BAO HANH CO GIOI HAN
Cam on quy vi da mua san phdm Hangzhou EZVIZ Software Co., Ltd. (“EZIVIZ”). G6i bao hanh c6 gidi han nay (“géi bao hanh”) s& dem
dén cho quy vi, ngudi mua ban dau cta san phdm EZVIZ, nhitng quyén hop phap cu thé. Quy vi cling duoc hudng cac quyén hop phép
khéc tly theo tiéu bang, tinh hodc khu virc ¢ quyén tai phén. G6i bao hanh nay chi 4p dung duy nhét cho ngui mua ban dau cta san
pham. “Nguai mua ban dau” nghia 3 bt ky khach hang nao d mua san pham EZVIZ tir ngudi ban dugc uy quyén. Viec tuyén bb mién
trir, loai bd va han mirc trach nhiém theo géi bao hanh nay s& khéng duoc ap dung trong pham vi bi cdm bdi luat 4p dung. Khong mét
nha phan phéi, noi ban lai, dai Iy hay nhan vién nao duoc uy quyén dé thuc hién bét ky sta ddi, m& rong hodc bd sung nao dbi véi géi
bo hanh nay.
San pham EZVIZ clia quy vi dugc bao hanh trong thai han mét (1) nam ké tir ngay mua cho cac khiém khuyét vé vét liéu va ché tac hodc
trong thdi han dai hon luat phép cda qudc gia hodc tiéu bang nai san pham nay dugc bén cd thé quy dinh, khi san phdm duoc st dung
binh thuding theo sdch hudng dan st dung.
Quy vi ¢6 thé yéu ciu dich vu bao hanh bing cach lién lac vdi Dich vu Chém séc Khach hang ciia chung ti.
DBi v6i bt ky san phdm EZVIZ I8i nao dugc bao hanh, tuy theo lua chon cia minh ma EZVIZ s& (i) sira chira hodc thay thé mién phi san
pham ctia quy vi; (ii) ddi san phdm cda quy vi véi mot san pham c6 chirc néing tuong duang; hodc (iii) hoan tra lai s6 tién mua hang ban
du, véi didu kién quy vi cung c&p bién lai gbc hojc ban sao bién lai mua hang, giai thich ngdn gon vé 13i hu héng va hoan tra san phdm
trong bao bi déng géi ban du ctia san pham. Theo toan quyén quyét dinh ctia EZVIZ, viéc stra chira va thay thé c6 thé duoc thyc hién
v6i mét san pham hoic linh kién méi hoc da duoc tan trang. Géi bao hanh gidi han nay khong bao gdm phi van chuyén, bao hiém hay
bét ky phu phi nao khac ma quy vi phai chi trd trong qué trinh hoan tra lai san pham.
Trir khi bj cdm bdi luat 4p dung, day 1a bién phap khac phuc duy nhit va danh riéng cho quy vi d6i vdi trudng hop vi pham goi bao hanh
nay. Bat ky san phdm nao da duoc stra chita hodc thay thé theo nhu gdi bdo hanh gidi han ny s& dugc bdo vé bdi cac diéu khoan ctia
g6i bao hanh nay thém chin muoi (90) ngay ké tir ngay giao hang hodc trong khoang thi gian con lai clia gdi bdo hanh ban dau.
G6i bao hanh nay s& khong ap dung va trd nén vo hiéu:
* N&u yéu cau bao hanh dugc dua ra ngodi thdri han bo hanh hodc néu khéng cung cdp duoc bing chimng mua hang.
DBi v6i 161 hoat dong, khiém khuy&t hay hong hoc bét ky gay ra bdi hoic phat sinh ma bing chitng cho thay 12 do va dap, bao quan
khong tét, tu y can thiép, s dung tréi voi sach huéng din &p dung cho san pham, dién ap ngudn khong dung, tai nan, tht lac,
trom cép, hba hoan, 1ii lut hodic thién tai, hu héng khi chuyén phat hodc hu héng do viéc sira chita clia ngudi khang duoc by quyén
thyc hién.
DGi voi bat ky bo phén tiéu hao nao nhu pin, trong d6 13i 1a do su gia héa thong thudng cla san pham.
Hu héng ngoai quan, bao gdm nhung khéng gidi han & cac vét tray xudr, vét 18m va nhua gay, vé trén cac cdng cla thiét bj.
B4t ky phan mém nao, cho du dugc déng géi hodc ban kém theo phén cirng clia EZVIZ.
D8 vai cac truang hop hu hong khéc khong phai do cac khiém khuyét vé vat liéu hoac ché tac.
V& sinh thuong ky, hao mon va hu héng co hoc va ngoai quan thong thuang.
TUYEN BO MIEN TRU TRACH NHIEM BAO HANH
TRU CAC TRUONG HOP NHU DUCC QUY DINH & TREN TRONG GOI BAO HANH NAY VA TRONG PHAM VI TOI DA BUQC PHAP LUAT HIEN
HANH CHO PHEP, EZVIZ TUYEN BO THOAI THAC MOI TRACH NHIEM BAO HANH VA DIEU KIEN DUQC THE HIEN RO RANG, BUCC NGU
¥ HOAC MANG TINH PHAP QUY LIEN QUAN DEN SAN PHAM NAY, BAO GOM CA CAC TRACH NHIEM BAO HANH BUOC NGU Y VE KHA
NANG TIEU THU VA TINH PHU HOP CHO MOT MUC BICH CU THE, THOI HAN CUA BAT KY TRACH NHIEM BAO HANH HOAC BIEU KIEN
BUOC NGU ¥ NAO CO THE BUQC AP DUNG CHO GOI BAO HANH NAY, TINH AN TOAN CUA SAN PHAM HOAC TINH KHA DUNG VA 0 TIN
CAY CUA CAC THONG TIN HOAC DU LIEU SAN PHAM.
LUU ¥: DO MOT SO TIEU BANG HOAC QUY DINH PHAP LY KHONG CHO PHEP GIOI HAN VE THOI HAN CUA BIEU KHOAN BAO HANH AM
CHI, DO VAY NHUNG GIOI HAN TREN DAY CO THE SE KHONG AP DUNG DOI VOI QUY VI
GIGI HAN THIET HAI
TRONG MOI TRUONG HOP EZVIZ BEU SE KHONG CHIU TRACH NHIEM BOI VOI BAT KY THIET HAI NAO MANG TiNH TAT NHIEN, NGAU
NHIEN, RAN DE HOAC DAC BIET, BAO GOM BAT KY THIET HAI NAO DO DU LIEU B| MAT HOAC LOT NHUAN BI MAT, PHAT SINH TU HOAC
LIEN QUAN DEN GOI BAO HANH HOAC SAN PHAM NAY VA TONG TRACH NHIEM CONG DON CUA CONG TY PHAT SINH TU HOAC LIEN
QuUAN DEN GOI BAO HANH HOAC SAN PHAM NAY SE KHONG VUQT QUA SO TIEN MA NGUOI MUA BAN DAU THUC TRA CHO SAN
PHAM
LUU ¥: DO MOT SO TIEU BANG HOAC QUY DINH PHAP LY KHONG CHO PHEP VIEC LOAI BO HOAC GIOI HAN CAC TON THAT GIAN TIEP HOAC
NGAU NHIEN, DO VAY NHUNG GIOT HAN HOAC LOAI BO TREN DAY CO THE SE KHONG AP DUNG DOI VOT QUY VI
HAN MUC TRACH NHIEM
MOI THONG TIN VA DU LIEU SAN PHAM BEU BUCC CUNG CAP VI SU THUAN TIEN CUA QUY VI, THEO HINH THUC “CO SAO CUNG CAP
VAY” VA “TUY BIEU KIEN SAN CO. EZVIZ KHONG TUYEN BO, BAO DAM HAY CAM BOAN RANG CAC THONG TIN VA DU’ LIEU SAN PHAM
SE CO SAN, CHINH XAC HOAC DANG TIN CAY HOAC RANG THONG TIN VA DI’ LIEU SAN PHAM HOAC VIEC SU DUNG SAN PHAM SE AN
TOAN TAI NHA QUY V1. QUY VI SU DUNG MOI THONG TIN, DT’ LIEU SAN PHAM VA SAN PHAM THEO QUYET BINH CUA CHINH MINH
VA VOI RUI RO DO MINH T CHIU. QUY VI HOAN TOAN CHIU TRACH NHIEM BOI VOI (VA EZVIZ TUYEN BO THOAI THAC) BAT KY VA MOI
TON THAT, TRACH NHIEM HOAC THIET HAI, BAO GOM CA DUGNG DAY DIEN, DO GA LAP, DIEN, NHA &, SAN PHAM, THIET BI NGOAI VI
CUA SAN PHAM, MAY VI TINH, THIET BI DI DONG VA MOI DO DAC KHAC VA VAT NUOI, PHAT SINH TU' VIEC SU DUNG THONG TIN, DO
LIEU SAN PHAM HOAC SAN PHAM. EZVIZ KHONG CO Y BINH CUNG CAP CAC THONG TIN VA DI LIEU SAN PHAM THAY THE CHO CAC
PHUGNG TIEN THU THAP THONG TIN TRUC TIEP. Vi DU, MOT THONG BAO BUOC CUNG CAP THONG QUA SAN PHAM SE KHONG NHAM
MUC BICH THAY THE CHO CAC CHi BAO TIENG VA HINH &' TRONG NHA VA TREN SAN PHAM, CUNG NHU KHONG DANH CHO DICH VU
GIAM SAT CUA MOT BEN THU BA
Vui long lién hé véi bén ban hang clia quy vi hoic Dich vu Cham séc Khéch hang clia chiing toi néu quy vi cé bét ky théc mic nao.
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GARANSI TERBATAS

Terima kasih telah membeli produk Hangzhou EZVIZ Software Co., Ltd. ("EZVIZ'). Garansi terbatasi ini (‘garansi”) memberi Anda, pembeli pertama produk EZVIZ,
hak-hak hukum spesifik. Anda juga dapat memiliki hak hukum lainnya yang berbeda berdasarkan negara bagian, provinsi, atau yurisdiksi. Garansi ini hanya
berlaku untuk pembeli pertama produk. “Pembeli pertama” berarti setiap konsumen yang telah membeli produk EZVIZ dari penjual resmi. Penafian, pengecualian,
dan batasan tanggung jawab berdasarkan garansi ini tidak akan berlaku sejauh dilarang oleh hukum yang berlaku. Distributor, pengecer, agen, atau karyawan tidak
dilzinkan untuk membuat perubahan, perpanjangan, atau penambahan pada garansi ini

Produk EZVIZ Anda mendapatkan garansi selama periode dua (1) tahun dari tanggal pembelian terhadap kecacatan bahan dan kualitas pengerjaan, atau periode yang
lebih panjang jika disyaratkan oleh hukum di negara atau negara bagian tempat produk ini dijual. saat digunakan secara normal sesuai dengan panduan pengguna.

Anda dapat meminta layanan garansi dengan menghubungi Layanan Pelanggan kami

Untuk setiap produk EZVIZ yang rusak dalam masa garansi, EZVIZ akan, sesuai pilihannya, (i) memperbaiki atau mengganti produk Anda secara gratis: (i) menukar
produk Anda dengan produk yang berfungsi setara; atau (iii) mengembalikan harga pembelian asli, dengan ketentuan Anda memberikan tanda terima pembelian
asli atau salinannya, penjelasan singkat tentang cacat, dan mengembalikan produk dalam kemasan aslinya. Atas pertimbangan EZVIZ sendiri, perbaikan atau
penggantian dapat dilakukan dengan produk atau komponen yang baru atau rekondisi. Garansi ini tidak mencakup biaya pengiriman, asuransi, atau biaya tak
terduga lainnya yang Anda keluarkan dalam pengembalian produk.

Kecuali jika dilarang oleh hukum yang berlaku, ini adalah solusi Anda satu-satunya dan eksklusif untuk pelanggaran garansi ini. Setiap produk yang telah
diperbaiki atau diganti dalam garansi ini akan ditanggung oleh ketentuan garansi ini selama sembilan puluh (90) hari sejak tanggal pengiriman atau sisa masa
garansi asal manapun yang lebih panjang.

Garansi ini tidak akan berlaku dan batal:

Jika klaim garansi dilakukan di luar masa garansi atau jika bukti pembelian tidak disediakan;

Untuk segala malafungsi. kecacatan, atau kegagalan yang nyata-nyata disebabkan oleh atau akibat adanya benturan: salah penanganan: perusakan:
penggunaan yang bertentangan dengan petunjuk penggunaan yang berlaku: tegangan saluran listrik yang salah; kecelakaan: kehilangan; pencurian;
kebakaran: banjir; atau bencana alam lainnya: kerusakan pengiriman: atau kerusakan yang disebabkan oleh perbaikan yang dilakukan oleh personel yang tidak
berwenang:

Untuk setiap kompanen habis pakai, seperti baterai, di mana malafungsi disebabkan oleh penuaan normal produk:

Kerusakan kosmetik, termasuk tetapi tidak terbatas pada goresan, penyok, dan plastik pecah pada port;

Perangkat lunak apa pun, meskipun dikemas atau dijual bersama perangkat keras EZVIZ:

Untuk kerusakan selain cacat bahan atau kualitas pengerjaan;

Pembersihan rutin, kosmetik normal. dan aus karena pemakaian.

PENAFIAN GARANSI

KECUALI SEPERTI DINYATAKN DI ATAS DALAM GARANSI INI. DAN SEPANJANG DIPERBOLEHKAN OLEH HUKUM YANG BERLAKU. EZVIZ MENAFIKAN SEMUA GARANSI
TERSURAT, TERSIRAT, DAN HUKUM SERTA KETENTUAN TERKAIT PRODUK, TERMASUK GARANSI TERSIRAT KOMERSIL DAN KECOCOKAN UNTUK KEPERLUAN TERTENTU,
DURASI GARANSI ATAU KETENTUAN TERSIRAT HINGGA DURASI GARANSI INI, KEAMANAN PRODUK, ATAU KETERSEDIAAN ATAUPUN KEANDALAN INFORMASI ATAU DATA
PRODUK.

CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISDIKSI TIDAK MENGIZINKAN PEMBATASAN BERAPA LAMA GARANSI JAMINAN TERSIRAT BERLANGSUNG. SEHINGGA
PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKU UNTUK ANDA.

PEMBATASAN KERUSAKAN

DALAM KEADAAN APA PUN, EZVIZ TIDAK AKAN BERTANGGUNG JAWAB ATAS KERUSAKAN KONSEKUENSIAL, INSIDENTAL, EKSEMPLAR, ATAU KERUSAKAN KHUSUS,
TERMASUK KERUGIAN AKIBATHILANGNYA DATA ATAU HILANGNYA LABA, YANG TIMBUL DARI ATAU YANG BERKAITAN DENGAN GARANSI ATAU PRODUK INI, DAN
KEWAJIBAN KUMULATIF EZVIZ TOTAL YANG TIMBUL DARI ATAU YANG BERKAITAN DENGAN GARANSI ATAU PRODUK INI TIDAK AKAN MELEBIHI JUMLAH AKTUAL YANG
DIBAYARKAN UNTUK PRODUK INI OLEH PEMBELI PERTAMA.

CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISDIKSI TIDAK MENGIZINKAN PENGECUALIAN ATAU PEMBATASAN KERUGIAN INSIDENTAL ATAU KONSEKUENSIAL,
SEHINGGA PEMBATASAN ATAU PENGECUALIAN DI ATAS MUNGKIN TIDAK BERLAKU UNTUK ANDA.

PEMBATASAN KEWAJIBAN

SEMUA INFORMASI DAN DATA PRODUK DISEDIAKAN UNTUK KENYAMANAN ANDA, “SEBAGAIMANA ADANYA", DAN “SEBAGAIMANA TERSEDIA". EZVIZ TIDAK
MENYATAKAN, MENJAMIN, ATAU MEMBERI GARANSI BAHWA INFORMASI DAN DATA PRODUK AKAN TERSEDIA, AKURAT, ATAU DAPAT DIANDALKAN ATAU BAHWA
INFORMASI DAN DATA PRODUK ATAU PENGGUNAAN PRODUK INI AKAN MEMBERIKAN KESELAMATAN DI RUMAH ANDA. ANDA MENGGUNAKAN SEMUA INFORMASI
PRODUK DAN DATA, SERTA PRODUK ITU SENDIRI ATAS PERTIMBANGAN DAN RISIKO ANDA SENDIRI. ANDA SECARA PRIBADI BERTANGGUNG JAWAB ATAS (DAN EZVIZ
MENAFIKAN) SEGALA DAN SEMUA KERUGIAN. KEWAJIBAN. ATAU KERUSAKAN. TERMASUK TERHADAP PENGABELAN. PERABOT, LISTRIK, RUMAH, PRODUK, PRODUK
PERIFERAL, KOMPUTER, PERANGKAT SELULER, DAN SEMUA ITEM DAN BINATANG PELIHARAAN LAIN, YANG DIAKIBATKAN DARI PENGGUNAAN INFORMASI DAN DATA
PRODUK, SERTA PRODUK. INFORMASI DAN DATA PRODUK YANG DISEDIAKAN OLEH EZVIZ TIDAK DITUJUKAN SEBAGAI PENGGANTI CARA LANGSUNG MENDAPATKAN
INFORMASI. MISALNYA, PEMBERITAHUAN YANG DIBERIKAN MELALUI PRODUK INI TIDAK DITUJUKAN SEBAGAI PENGGANTI UNTUK INDIKASI YANG DAPAT DIDENGAR
DAN DILIHAT DI RUMAH DAN PADA PRODUK, ATAU UNTUK LAYANAN PEMANTAUAN PIHAK KETIGA.

Anda dipersilakan menghubungi penjual atau Layanan Pelanggan kami jika memiliki pertanyaan apa pun
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