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COPYRIGHT © 2019 Hangzhou EZVIZ Software Co.. Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of Hangzhou EZVIZ
Software Co., Ltd. hereinafter referred to as "EZVIZ"). This user manual (nereinafter referred to as "the Manual’)
cannot be reproduced, changed, translated, or distributed, partially or wholly, by any means, without the prior
written permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make any warranties, guarantees or
representations, express or implied, regarding to the Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all other
information hereinafter are for description and explanation only. The information contained in the Manual is
subject to change, without notice, due to firmware updates or other reasons. Please find the latest version in the
azvizZ " vebsite (http:/fww ezvizlife.com)

Revision Record

New release - January, 2019

Trademarks Acknowledgement

e ™ g9 ™ and other EZVIZ's trademarks and logos are the properties of EZVIZ in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective owners.
Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. THE PRODUCT DESCRIBED. WITH ITS HARDWARE,
SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS, WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ,
TS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING. AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION. IN CONNECTION WITH THE USE OF THIS
PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. IN'NO EVENT SHALL EZVIZ'S TOTAL LIABILITY FOR ALL
DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS THE RESULT OF
PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER INSTALLATION OR USAGE OTHER
THAN AS REQUESTED: B) THE PROTECTION OF NATIONAL OR PUBLIC INTERESTS: C) FORCE MAJEURE: D) YOURSELF
OR THE THIRD PARTY, INCLUDING WITHOUT LIMITATION, USING ANY THIRD PARTY'S PRODUCTS, SOFTWARE,
APPLICATIONS, AND AMONG OTHERS,

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR OWN
RISKS. EZ2VIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER
DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION. OR OTHER INTERNET SECURITY
RISKS: HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.



SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT
LAWS IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS
T0 THE APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH
ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER PREVAILS.

Regulatory Information

FCC Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired
operation.

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This product generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation.
If this product does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator and
your body.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the
following two conditions:

(1) this device may not cause interference. and

2) this device must accept any interference, including interference that may cause undesired operation of the
device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio
interference to other users, the antenna type and its gain should be so chosen that the equivalent isotropically
radiated power (e.i.r.p.) is not more than that necessary for successful communication.



MB-3(B) standards requirements

EC DECLARATION OF CONFORMITY

SMMP Co., Ltd . declares that the radio equipmen [CS-CMT-CHARGER] is in

able at the following web link

Safety Instructmn

Due to the product shape and dimension, the name and address of the importer/
manufacturer are printed on the package.
Customer Service

For mare information, please visit vww.ezvizlife.com
Need help? Please visit “waw.envizlife.com/inter/page/contact-us™ for our local contact details.

AVE THIS MANUAL FOR FUTURE REFERENCE



Basics

LED Indicatore-=---¢="" - [ SRR ----2ED Indicator
U G o S A I Battery Slot
Claspse----4-1------- H H """""""" <(lasps
U )

A S ----oPower Interface
Name Description
ED Indicator d Red: Charging

e Solid Green
o Blinking Red and Green:No Battery in the slot
Power Interface  For charging the battery.



Charge the Battery

1 Insert a battery into one of the battery slot

;LU -
Power Qutlet

Pow

Apapter

o When the LED indicator turns to green, the charging is compl




3 Hold on the clasps until you pull out the battery.

Charger (x1) Quick Start Guide (x1)

0 For detailed information, please visit w
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Tinh ndng co ban

Dén LEDo---- (= po T ~--oDén LED
Khe cdm pino----f--t---as || e <Khe cdm pin
Mac caio=---1----- H H —————— -1----oMoc cai
=) [8)

= ----0Cdng ngudn
gng
dién
Tén M6 ta

Den LED Do &n dinh: Pang sac.
e Xanh 14 6n dinh: D3 sac.
« D6 va Xanh 14 nhap nhay :Khong cé pin trong
khe cam.
Cdéng ngudn DEé sac pin.
dién



Sac pin

1 Lép pin vao mét trong cac khe cdm pin.

) Két ndi bo sac v8i 6 cdm dién thong qua bd déi ngudn (5V 2A)
nén dugc mua riéng.

gy

Ngudn dién

Khi dén LED chuy@n sang mau xanh, hoan thanh qud trinh
sac.



3 Gilt chdt moc cho dén khi ban thao pin ra.

BO sac (x1) Hudng dan st dung nhanh (x1)

D& biét thong tin chi tiét, vui long truy cap
0 www.ezvizlife.com.
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Dasar-dasar

Indikator LEDo-=--1==" - [ SRR -==|ndikator LED
Slot Bateraio=---1--f-=------- | | = ceeepepeees -Slot Baterai
Pengaite-----1-1------ H H """" -t----oPengait
U )

A < Antarmuka Daya
Nama Deskripsi

ndikator LED e Merah Pekat: Mengisi Daya

o Hijau Pekat: Terisi Daya

o Berkedip Merah dan Biru: Tidak ada Baterai di dalam slot
Antarmuka Daya  Untuk mengisi daya baterai



Mengisi Daya Baterai

T Masukkan baterai ke salah satu slotnya

S

dijual terpisah

;LU -
Stopkontak Daya

Adaptor Daya

o Pengisian

selesai saat indikator LED berubah hijau

14



3 Tahan pengait hingga Anda mengeluarkan baterai

Pengisi Daya (x1) Panduan Mulai Cepat (x1)

0 Untuk informasi selengkapnya. kunjungi www.ezvizlife.com
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LIMITED WARRANTY
Thank you for purchasing Hangzhou ENIZ Software Co.,Lid. ('EVIZ) products. Tis liited warranty ['warianty’] ives you, th original purchaser of
the EMZ product, specific legal ights. You may also hve other legal rights that vary by stae, poince o jrsdiction. This warranty applies oly to the
original uichaser of the product. “Driginal putcheser” means any consumer having purchased the EZVIZ product from an authorzed seller. The disclaimers,
exclusions, and limitations of Liability under this waranty wil not apply to the extent profibited by applicable law. No distibutor. reseller, agent. or
employee is authorized to meke any mucification, extension, or aditon t this warranty.
Your EDVI product is warranted for a period of ne (1] year from the date of purchase against defectsin materils and workmanship, o such longer perind
a5 may be reqired by law inthe counry or state wher this poduct is sld. when sed normally in accordance with user manal.
You ca request warranty senvice by contactng our Customer Service
Far any defective EZVZ pocucts under warranty, EZVIZ will.at its opton, ) repair or eptace your product ree of charg: (i exchange your product with
a functional equivalent product; o i) refund the original purchase price provided you provide the arigial putchase receipt o copy,  biel explanation
of the defect, and return the product i its orginal packaging. At EMIZS sole discretion, tepir o teplacement may be made with a new of rfubished
product or companents.This warrany does notcover the shipping cost nsurance, o any othe incidental charge incurred by you in retumingthe product
Evcept where proibited by applicable L this is yoursole and exclusive temedy fo bieach of tis wartanly. Any product that has eiter been repaired
or replaced under this warranty will be covered by the terms of this warranty for the longer of ninety 90) days fiom the date of delivery or the remaining
original wananty perod
This warrany does not applyand s void
o Ifthe wartanty claim is made outsie the warantyperiod r i the proo of purchase is ot provded:
o For any malfunciion, defect, o falure caused by or resuling from the evidence of impact: mishandling; tampering: use contary to the applicable
instruction manual incorrect power line voltage: accident; los: thft fire; fload; o other Acts of God: shipping damage; o damage fesulting from
vepais perumed by unauthorized personnel
For any consumable prts, such as bateries. where the malfunctionis due to the normal aging of the product
Cosmetic damage, including but not imited to scratches. dents, and broken plastic on ports;
Ay sofuere,even if peckaged or sod with EDVIE hardvare;
For any other damages free from defects in materil o workmanship;
Routinecleaning, normal casmetic, and mecherical e and tar.
DISCLAIMER OF WARRANTIES
EACEPT AS STATED ABOVE IN THS WARRANTY, AND T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EZVZ DISCLAIMS ALL EXPRESS, IMPLIED
AND STATUTORY WARRANTIES AN CONDITIONS WITH RESPECT 10 THE PRODUCT. INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS T0 THE DURATION OF THS WARRANTY,
THE SECURITY OF THE PRODUCT, OR AVALABILITY AND RELIABLITY OF PRODLCT INFORMATION OR DATA.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS. SO THE ABOVE LIMITATION MAY NOT
APPLY TOYOL.
LIMITATION OF DAMAGES
IN NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL. INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES, INCLUDING ANY DAMAGES FOR LOST
OATA OR LOST PROFITS, ARISING FROM OR RELATING T0 THIS WARRANTY OR THE PRODLIT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR
RELATED TO THIS WARRANTY OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE ORIGINAL PURCHASER.
NOTE: SOME STATES OR JUSRISOICTIONS DO NOT ALLDW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, S0 THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY 10 Y0U.
LIMITATION OF LIABLITY
AL PRODUCT INFORMATION AND DATA IS PROVIDED FOR YOUR CONVENIENCE, “AS 15" AND "AS AVNILABLE” EZVIZ DOES NOT REPRESENT, WARRANT, OR
GUARANTEE THAT PRODUCT INFORMATION AND DATA WILL BE AVAILABLE, ACCURATE, OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR USE
OF THE PRODUCT WILL PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA, AND THE PRODUCT AT YOUR OWN DISCRETION AND
RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND EZVIZ DISCLAIMS) ANY AND ALL LOSS. LIABILITY. OR DAMAGES. INCLUDING TO YOUR WIRING, FIXTURES.
ELECTRICITY, HOME, PRODUCT, PRODUCT PERIPHERALS, COMPUTER. MOBILE DEVICE, AND ALL OTHER ITEMS AND PETS, RESULTING FROM YOUR USE OF
THE PRODUCT INFORMATION, DATA, OR PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED BY ERVIZ IS NOT INTENDED AS A SUBSTITUTE FOR DIRECT
MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE, A NOTIFICATION PROVIDED THROUGH THE PRODUCT S NOT INTENDED AS A SUBSTITUTE FOR
AUDIBLE AND VISIBLE INDICATIONS 1N THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY MONITORING SERVICE
Please do not hesitate to contact you sllr or ourCustomer Service, with any questions.
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BAO HANH CO GIOI HAN

C4m on quy vi d3 mua san pham Hangzhou EZVIZ Software Co., Ltd. (“EZIVIZ). Géi bao hanh c6 giéi han nay (“goi bdo hanh")
5& dem dén cho quy vi, ngudi mua ban diu cia san pham EZVIZ, nhiing quyén hap phdp cu thé. Quy vi cling duac hudng céc
quyén hop phap khac tily theo tiéu bang, tinh hodc khu vc c6 quyén tai phan. Géi bo hanh nay chi dp dung duy nhat cho
ngudi mua ban ddu clia san pham. “Nguoi mua ban d3u” nghfa 4 bat ky khich hang nao dd mua san pham EZVIZ ti ngudi bin
duoc by quyén. Viéc tuyén bo mién tr, logi bo va han mic trich nhiém theo gdi bao hanh nay s& khong duoc ap dung trong
pham vi bi cAm bés lust p dung. Khng mot nha phan phdi, noi bian lai, dai Iy hay nhan vién nao duoc uy quyén dé thu hién
bit ky sira ddi, md réng hosc b sung nao déi véi gdi bio hanh nay.
S3n phim E2VIZ ciia quy vi duec bio hanh trong thai han mot (1) nam ké tir ngay mua cho cic khiém khuyét vé vat igu va ché
téc hojc trong thai han dai hon lujt phip cia qudc gia hodc tidu bang noi sén pham nay duge ban co thé quy dinh, khi sin
pham duoc sif dung binh thuong theo sach hudng dan sir
Quy'vi c6 thé yéu cau dich v bao hanh bang cich lién lac 46 Bich va Cham st Kndch hang cia ching i
D01 vdi bt ky san pham EZVIZ 18i no duoc bao hanh, tuy theo lua chon ciia minh ma EVIZSE () s chit hode thay thé mién
phi san pham cla quy vi (i) d3i san pham ciia quy vi Vi mot san pham co chirc ning turang duong; hodc (i) hoan tra ai s6 tién
i g ban Ao, bl 616 ke auf i Cong cip b §o¢ ho3e ban 500 ben o ma g, 841 trich ngin gom 8 16 hong
va hoan trd san pham trong bao bi dong g6i ban déu cua san pham. Theo toan quyén quyét dinh cua EZVIZ, viec sira chila va
thay thé c6 thé duc thyc hién vi mot san pham hogc linh kién méi hodc da duge tan trang. GGi bao hanh gidi han nay khong
ba0 g6m phi van chuyén, bio hiém hay bt ky phy phi n3o khac ma quy vi ph chi tra trong qu trinh hoan tra fai s3n pham
Trir khi bi cAm b Iu3t 0 dung, déy 13 bién phap khac phuc duy nht vé danh riéng cho quy vi dGi vdi trudmg hop i pharm g6i
bao hanh nay. Bat ky san pham nao d3 dugc sira chita hodc thay thé theo nhu goi bao hanh giéi han nay sé dugc bio Ve b cac
diéu khoan cla g6i bao hanh nay thém chin muci (90) ngay ké tir ngay giao hang hodc trong khoang tha gian con lai ciia goi
bio hanh ban dau.
G6i bao hanh nay s& khéng dp dung va trdnén vé hiéu:
Néu yéu chu bio hanh duge dua ra ngodi thei han bio hinh hogc néu khong cung cp duge bing ching mua hing
81 vdi 15i hoat déng, khiém khuyét hay hang hoc bat ky gay ra bi hodc phat sinh ma bing ching cho thiy Ia do va dap,
b0 quan khong 18, fur y can thidp, st dung tréi véi sich hudng dan ép dung cho san phim, dién &p ngudn khong din, tai
nan, thit Iac, trém cép, hoa haan, Talut hodc thién tai, hur hang khi chuyén phat hodic hur hang do viec stza chiva cila ngudi
khong duoc Gy quyén thyc hié
551461 b 7 b AN s o o e pin rong 86 15 1 do s g hé thén thuong clasin pham
Hur hong ngoai quan, bao gém nhung khong gidi han & cac vét tray xudc, vét I5m va nhua gy, v& trén cic cong cla thiét bi.
B4tk phan mém ndo, cho di durgc déng goi hodc ban kem theo phan ciing cla E:
D61 vGi cic trutng hop hu hong khic khong phai do cac khiém khuyét vé vét 0 o ché i
Ve:sigh thongky, hao mon v3 s hangca hoc 1@ ngosi auan thong thutr
TUYEN BO MIEN TRU TRACH NHIEM BAO H
TRU CAC TRUONG HOP NHU BUOC QUY D\NH O TREN TRONG GOI BAO HANH NAY VA TRONG PHAM VI TOI DA BUOC PHAP
LUAT HIEN HANH CHO PHE, EZVIZ TUYEN BO THOAI THAC MOI TRACH NHIEM BAO HANH VA BIEU KIEN BUOC THE HIEN RO
RANG, DUQC NGU Y HOAC MANG TINH PHAP QUY LIEN QUAN BEN SAN PHAM NAY, BAD GOM CA CAC TRACH NHIEM BAO
HANH BUGC NGU ¥ VE KHA NANG TIEU THU VA TINH PHU HPP CHO MOT MUC BICH CU THE, THOI HAN CUA BAT KY TRACH
NHIEM BAO HANH HOAC BIEU KIEN BUGC NGU Y NAO CO THE BUQC AP DUNG CHO GOI BAO HANH NAY, TINH AN TOAN CUA
SAN PHAM HOAC TINH KHA DUNG VA B0 TIN CAY CUA CAC THONG TIN HOAC D LIEU SAN PHAM.
LUU ¥: DO MOT SO TIEU BANG HOAC QUY DINH PHAP LY KHONG CHO PHEP GIGL HAN VE THOI HAN CUA BIEU KHOAN BAO
HANH AM CHI, DO VAY NHONG GIOT HAN TREN DAY CO THE SE KHONG AP DUNG DOI VOI QUY VI
GIOI HAN THIET HAI
TRONG MOI TRUONG HOP E2V1Z BEU SE KHONG CHIU TRACH NHIEM D61 VO BAT KY THIET HAI NAO MANG TINH TAT NHIEN,
NGAU NHIEN, RAN DE HOAC DAC BIET, BAD GOM BAT KY THIET HAI NAO DO DU LIEU B MAT HOAC LO] NHUAN BI MAT, PHAT
SINH TU' HOAC LIEN QUAN DEN GOI BAO HANH HOAC SAN PHAM NAY VA TONG TRACH NHIEM CONG DON CUA CONG TY PHAT
SINH TU HOAC LIEN QUAN BEN GOI BAO HANH HOAC SAN PHAM NAY SE KHONG VUOT QUA SO TIEN MA NGUOI MUA BAN
'DAU THUC TRA CHO SAN PHAM.
LUU Y- DO MOT SO TIEU BANG HOAC QUY BINH PHAP LY KHONG CHO PHEP VIEC LOAI BO HOAC GIOI HAN CAC TON THAT GIAN
TIEP HOAC NGAU NHIEN, DO V&Y NHING GIOT HAN HOAC LOAI BO TREN DAY CO THE SE KHONG AP DUNG DOI VI QUY VI
HAN MUC TRACH NHIEM
MOI THONG TIN VA DU LIEY SAN PHAM BEU DUOC CUNG CAP VI SU THUAN TIEN CUA QUY VI, THEO HINH THUC “CO SAQ
CUNG CAP VAY" VA “TUY BIEU KIEN SAN CO”. EZVIZ KHONG TUYEN BO, BAQ DAM HAY CAM BOAN RANG CAC THONG TIN VA
DO LIEU SAN PHAM SE CO SAN, CHINH XAC HOAC DANG TIN CAY HOAC RANG THONG TIN VA DU LIEU SAN PHAM HOAC VIEC

DUNG SAN PHAM SE AN TOAN TAI NHA QUY VI. QUY VI SU DUNG MOI THONG TIN, DU’ LIEU SAN PHAM VA SAN PHAM
THEO QUYET DINH CUA CHINH MINH VA VOI RUI RO DO MINH TU' CHIU. QUY VI HOAN TOAN CHIU TRACH NHIEM 901 VO (VA
E2V1Z TUYEN BO THOAI THAC) BAT KY VA MOI TON THAT, TRACH NHIEM HOAC THIET HAI, BAO GOM CA DUONG DAY DIEN, DO
GA LAR, DIEN, NHA G, SAN PHAM, THIET BI NGOAI VI CUA SAN PHAM, MAY VI TINH, THIET B1 DI DONG VA MOI DO PAC KHAC
VA VAT NUOI, PHAT SINH TU VIEC 51 DUNG THONG TIN, DO'LIEU SAN PHAM HOAC SAN PHAM. EZVIZ KHONG CO Y DINH CUNG
CAP CAC THONG TIN VA D' LIEU SAN PHAM THAY THE CHO CAC PHUONG TIEN THU THAP THONG TIN TRUC TIEP, Vi DU, MOT
THONG BAO BUOC CUNG CAP THONG QUA SAN PHAM SE KHONG NHAM MUC BICH THAY THE CHO CAC CHI BAO TIENG VA
HINH O TRONG NHA VA TREN SAN PHAM, CONG NHU KHONG DANH CHO DICH VU GIAM SAT CUA MOT BEN THUY
Vi long lién hé voi bén ban hang cia quj vi hodc Dich vu Cham soc Khach hang el chiing ti néu quy vi c6 bit ki hacmienio
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GARANSI TERBATAS

Terina kasih telsh membel produk Hangzhou ENZ Sufwere Co. Lt [EVIT'). Garan!teatesi in (gaansi™) member And, pembel pertama produk
DV hak-hak hukum spesifk. And juga dapat merili hak hukuLinnya yang berbeda berdasrkan negaa bagian, provisi,aau ks, Gaansi ni
hanya berlaku ntuk pembel prtama poduk. “Pembel pertama’ berat setep konsumen yeng telah membel produk EXVI daripenjal resi. Penafan
pengecualian, dan batasa tangguny jawab brdasarkan garansi n ik aken bertaku seauh diarang oleh hukum yang bl Distutor, pengecer
agen.atau karyawan tidek diznken untuk membuat perubate, perpanjangen. atau penambehan pada garansi i

Produk EZVZ Anda mendpatkan garasi selama periode ua (1) taun dar tanggal pembelan tehiadap kecatatanbehan dan kalitas pengean, atau peioe
yang lebih panjan ke dsyratkan oleh ukum i negraatau negara bagian tempet roduk i dial.Seet dgunakan secara norml sesl dengan panduan
pengqura

Anda dapat meminta layanan eransi dengan menghubung Layanen Pelanggan ki

Untk setap produk EDVZ yang rusak dalom masa qransi, ENVIZ akan, sesuai piiamnyo. ) memperbaic atay mengganti produk Anda seara grats:
(i) menukar produk Anda dengan produk yang berfungs seara: atau i) mengembaliken haiga pembelian at,dengen ketentuan Anda memberikn
tanda trima pembelian ast;atou salnanya, pnjlasan singkat tentang cact. dan mengembalkan produk dalam kemsan aslin, Atz pertimbangan
EIVZ sendir perbaikan atau penggantian dapat dilakuken dengan produk atau kompunen yang beru atau rekondisi. Garensi i tdek mencakup biaya
pengiinan, asuansi atau biaya tk terduga laimnya yang Anda keluarkan delam pengerbalian poduk.

Kecualiia dilarang oleh hukum yany beaku. n adalah solusi Anda satu-satunya dan eksklusit untuk pelanggaran garansi . Setiap produk yngtelah
dipertaiki atau diganti dalam garansi i akan ditanggung oleh ketentuan garansi ini selama sembilan pulu lgvul Han sejak tanggal pengiriman atau sisa
asa qatensi asal manepun yang ebih parjang

Garasi ni tda akan beok dan btal:

Jika Kaim garansidilakukan di uar masa qransi atau ika bukt pembelian tidak disediaken

Untuk segola malafungsi. kecacatan, ata kegagolanyang yata-yata disebabkan olehata kit adany benturan: salah peranganan: perusakan
penggunaen yang brtentangen dengan petunjuk penggunaan yang beraku: egangan sauran lstrk yang saah: kecelakaan: keilangan: pncurian:
Keakara: banj: ata bencana lam lannya; kerusakan pengiiman;atau kerusakan yang disebabkan oleh prbaikan yang ilakukan oleh personel
yang tdak benwenan

Untuksetap komporen habis pakai,seperti bteai,di mana malfungs dischaban oleh penuaan normal produk;

etusakan kosmetk, temasuk tetap tidak terbets pada goresan, penyok,dan plastk pcah pada port

Perangkat urak ap pun,mesKipun ikemas ata dijul ersama erangha kers EDVIL:

Untuk kerusaken selain cacat bahan atau kueltes pengeran:

Pembersiten utin, kosmetk noal,dan aus atena pemakaan

B GRS

KECUALI SEPERTI DINVATAKN DI TAS DALAM GARANSI NI DAN SEPANJANG DIPERBOLEHKAN OLEH HUKUM YANG BERLAKU. EZVIZ MENAFIKAN SEMUA
GARASI TERSURAT, TERSIRAT, DAN HUKUM SERTA KETENTUAN TERKAT PRODUK, TERMASUK GARANSI TERSIRAT KOMERSIL DAN KECOCOKAN UNTUK
AL TRTEATL, URAS RS ETENTANTRSRAT NG DRSS GARAT . AWM FRODUK 0 KETASCOMN PN
KEANDALAN INFORMASI ATAU DATA PRO

VA SHEDP NI A A USRS AR ENGEINEAN PSS R LA GRS SN TERST BERLANGSUNG,
SEHINGGA PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKL UNTUK ANDA

PEMBATASHN HERUSAKAN

DALAM KEADAAN APA PUN, EZVI TIDAK AKAN BERTANGGUNG JAWAS ATAS KERUSAKAN KONSEKUENSIAL. INSIDENTAL, EXSEMPLAR, ATAU KERUSAKAN
KHUSUS, TERMASUK KERUGIAN AKIBATHILANGNYA DATA TAU HILANGNYA LABA, YANG TIMBUL DRI TAU YANG BERKAITAN DENGAN GARANS| ATAU PRODLK
L DA AL KOMLATE Y UL YA THGULDAR A G BERATANDENGHNGRAIST AL PROLK I TOAK O ELEBH LA
AKTUALYANG DIBAYARKAN UNTUK PRODLK NI OLEH PEMBELI PERTA

I SEOEIP TESEA LG A 1LARSD31 DU MENGZNON PEGEEUALIR 0 PENBITSA HERLGN HSENTAL
KONSEKUENSIAL, SEHINGGA PEMBATASAN ATAU PENGECUALIAN DI ATAS MUNGKIN TIDAK BERLAKU UNTLK ANDA

PEMBATASAN KEWAIBAN

SEMUA INFORMASI DAN DATA PRODUK DISEDIAKAN UNTUK KENVAMANAN ANDA, “SEGAGAIMANA ADANYA'. DAN “SEBAGAIMANA TERSEDIA" EZVIZ TIDAK
MENYATAKAN, MENJAMIN. ATAU MEMBERI GARANSI BAHWA INFORMASI DAN DAT PRODUK AKAN TERSEDIA, AKURAT. ATA DAPAT DIANDALKAN ATAU
B IFORMAS! DAN DATA PRODU AT PENBGLINAAN PRODUK IN AKAN MEMBERIKAN KESELAMATAN DI RUMAH ANDA. DA MENGGUNAKAN SEMUA
INFORMASI PRODUK DAN DATA, SERTA PRODLK 17U SENDIRI ATAS PERTIMBANGAN DAN RISIKO MDA SENDIRL ANDA SECARA PRIBADI BERTANGGUNG
JAA ATAS (DAN EZVIZ MENAFIKAN) SEGALA DAN SEMUA KERUGIAN, KEWAJIBAN, ATAU KERUSAKAN, TERMASUK TERHADAP PENGABELAN, PERABOT.
LISTRIK, RUMAK. PRODUK, PRODUK PERIFERAL KOMPUTER, PERANGKAT SELULER, DAN SEMUA ITEM DAN BINATANG PELIARAAN LAN, ANG DIAKETKAN
DARI PENGGLNAN INFORMASI DAN DATA PRODLK, SERTA PRODUK. INFORMASI DAN DATA PRODUK YANG DISEDIAKAN OLEH EIVIZ TIDAK DITUJUKAN
SEBAGA PENGGANT] CARA LANGSUNG MENDAPATKAN INFORMASI MISALNYA, PEMBERITAHLAN YANG DIBERIKAN MELALUI PRODLK NI TIDAK DITLILKAN
SEBABA! PENGANTI UNTUK INDIKASI YANG DAPAT DIDENGAR DAN DILIAT DI RUMAH DAN PADA PRODLK, ATA UNTUK LATANAN PEMANTALAN PIHAK
KETIGA

Anda dipersiakan menghubung periual atau Layanan Pelanggan kai ks memiki pertanyaen apa pu.
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