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COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. AL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred to as “EZVIZ'). This user manual (hereinafter
referred to as “the Manual’] cannot be reproduced, changed, translated, o distributed, partially or
wholly, by any means, without the prior written permission of EZVIZ. Unless otherwise stipulated,
EZVIZ does not make any warranties, guarantees or representations, express or implied, regarding to
the Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information contained
in the Manual is subject to change, without notice, due to firmware updates or other reasons.
Please find the latest version in the @z vz ™ website (http:/ww.ezvizlife.com).

Revision Record

New release - January, 2019

Trademarks Acknowledgement

ezviz™" zg ™. and other EZVIZ's trademarks and logos are the properties of EZVIZ in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, 1S PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS,
AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY. FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY. IN-NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES,
OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT
DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS
PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS
THE RESULT OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER



INSTALLATION OR USAGE OTHER THAN AS REQUESTED: B) THE PROTECTION OF NATIONAL OR
PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT
LIMITATION, USING ANY THIRD PARTY'S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG
OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY
AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY
JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION BEFORE USING THIS
PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. EZVIZ SHALL
NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER
PREVAILS.

Regulatory Information

EU Conformity Statement
This product and - if applicable - the supplied accessories too are marked with
c € “CE" and comply therefore with the applicable harmonized European standards
listed under the Radio Equipment Directive 2014/53/EU, the EMC Directive
2014/30/EU, the RoHS Directive 2011/85/EU
2012/19/EU (WEEE directive): Products marked with this symbol cannot be
disposed of as unsorted municipal waste in the European Union. For proper
recycling, return this product to your local supplier upon the purchase of
equivalent new equipment, or dispose of it at designated collection points. For
more information see: www.recyclethis.info
mmmmm  /006/66/EC and its amendment 2013/56/EU (battery directive): This product
contains a battery that cannot be disposed of as unsorted municipal waste in the
European Union. See the product documentation for specific battery information
The battery is marked with this symbol, which may include lettering to indicate
cadmium (Cd), Lead (Pb). or mercury (Hg). For proper recycling, return the battery
to your supplier or to a designated collection point. For more information see:
www.recyclethis.info



EC DECLARATION OF CONFORMITY

Hereby, Hangzhou EZVIZ Software Co.Ltd. declares that the radio equipment type [CS-T6-A is in

compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:

hittp:/fwww.ezvizlife.com/dectaration-of-conformity.

Safety Instruction

CAUTION: THE PRODUCT IS BUILT IN A REPLACEABLE BATTERY.

o Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery can
result in an explosion.

o Leaving a battery in an extremely high temperature surrounding environment can result in an
explosion or the leakage of flammable liquid or gas.

o A battery subjected to extremely low air pressure may result in an explosion or the leakage of
flammable liquid or gas.

Due to the product shape and dimension, the name and address of the importer/

manufacturer are printed on the package.

Customer Service

For more information, please visit www.ezvizlife.com.

Need help? Please visit “www.ezvizlife.com/inter/page/contact-us” for our local

contact details.

SAVE THIS MANUAL FOR FUTURE REFERENCE




Operations

SEP 1000000000000000GCOOTIORIORHHHHIHHIIHIIHIHIIIIOOIOONOOOOD
Charge

Make sure to charge the Open/Close Detector before you begin using it for the
first time. Connect the sensor to the power socket with the power cable. The
status indicator displays red while it is charging and tums blue when charging is
complete.

| j

@  fully-charged battery can last for up to 3 months. Recharge when the
battery runs low.

SBP 200000000000000OTOOTIORIIRHHHHIHHIIHIIHIHIIIIOOOOOOOOOD

Add to the Home Sense Alarm Hub
@ 7he E2VIZ Home sense alarm hub should be purchased separately.
e Option 1 (Recommended) Add Using the EZVIZ App

1 Remove the Base
Detach the base from the detector. You can see the device OR code
code located on the back of the sensor.



2 Add detector to the Home Sense Alarm Hub
- Download and install the EZVIZ app hy searching the “EZVIZ" in App
Store (10 version) and Google Play™ (Android version).
- Start the app and register for an EZVIZ user account following the
start-up wizard.
- Log in the EZVIZ app and scan the device QR code to add it to the
Alarm Hub.

3 Option 2 Add Using the Home Sense Alarm Hub
- Enable the "Adding Detectors Mode™ of your Home Sense Alarm Hub by
quickly pressing its Setting button.
- Bring the detector close to the Home Sense Alarm Hub (within 2ft)
and press the button on the detector. The blue indicator flickers twice
indicating the adding signal has been sent.

W’Wﬂ,w;m A
Home Sense Alarm Hub
]

Indicator

- The Home Sense Alarm Hub will announce the type and serial number of
the detector being added.



Install Detector

1 Use the Foam Sticker

Attach the foam sticker to the base of the detector.
For metal door or window installation, use the 3 mm thick foam sticker.

T mm 3mm

2 [Install the Open/Close Detector

- Install the base close to the edge of the door or window's swinging side as
illustrated in the figures below.

N

5

W’mdow' Door



- Mount the detector to its base to complete the installation.

3 Record Closed Status

Keep the door or window closed and then press and hold the button on
detector for 2 seconds to record the closed status. The indicator flickers red
for 15 seconds indicating the status is recorded.

@ The Closed Status will need to be recorded again if the sensor is
removed from its current location.

4, Testthe Open/Close Detector

The indicator blinks red when the door or window is opened and will send an
alarm message to the linked EZVIZ account. The indicator blinks blue when
the door or window is closed.

Maintenance

When the battery runs out, a low battery alert will be sent to the EZVIZ account to
notify you to recharge. Remove the detector from its base to recharge it. Reinstall

it after it has been recharged.



Appendix

Box Contents

Home Sense Open/Close Detector x1 Base x1
(Attached to the back of Home Sense

Open/Close Detector )
T
&8
Foam Sticker x2 Power Cable x1
(1 mm thick & 3 mm thick)
(uick Start Guide x1



Basics
=== Bytton

|5 LED Indicator

° Charging Interface
- Base

Flickers Blue Once: The door or window is in closed status.
Flickers Red Once: The door or window is open.

Specifications

Charging Voltage by

Battery Capacity 450mAR/1.66Wh

Battery Life 3 Months

Working Temperature -10°C to 55°C (14°F t0 131°F)
Charging Humidity 0t0 40%

Working Humidity 10% to 90%

Trigger Angle >3°

Power Consumption <10dBm




Thiét bj va phy kién

0

T6 (x1) D& (x1)
(Lép vao phia lung cta T6)

Miéng dinh (x2)
(day 1 mm va 3 mm)

Hudng dan lap dat (x 1)

o Céc hinh trong sach hudng dan nay chi dung dé tham khao va cé thé
khéc so vdi thiét bi thuc té.



Thédng tin co béan

o NUt cai dit

“----o Pén chi thi LED

Nhap nhay xanh duong mét lan: Cira hodc cifa sb tra vé
trang thai dong.

Nhap nhdy d6 mot 1an: Clra hoic clra s6 da mé.

Sac ngudn

Khuyén nghi sac day T6 trudc khi sir dung T6 1an dau. N&i T6 vdi bo déi ngudn
bang cap ngudn va cdm bo ddi ngudn vao & dién. Dén LED chi thi snags mau do
biéu thj T6 dang duoc sac va chuyén sang mau xanh duong khi da sac day.

=)

L j

a Ngudn pin ctia T6 6 thé hoat dong trong 3 thang. Sac lai néu hét pin.

& ngudn




K&t ndi véi thiét bj cdnh béo trung tdm

0 Thiét bi canh bao trung tdm (vi du A1) phai mua riéng

® Céch 1 (Khuyén nghi)

1 Thao dé
Trugt tdm dén theo chidu miii tén trén tdm dé thdo nd khai T6. Ban c6 thé thay
ma QR & mat sau cua T6.
2 Két ndi T6 véi thiét bi canh bdo trung tdm

- Tai vé va cai dit (ng dung EZVIZ bang cach tim tir khéa “EZVIZ” trong App Store
(may dung i0S) va Google Play™ (may dung Android).

- Chay rng dung va déng ky tai khodn EZVIZ theo hudng dan.

- D3ng nhap ng dung EZVIZ va cd thé quét ma QR cua thiét bi dé két nbi vai thiét
bi canh bao trung tam.

© Cdch 2 Thém T6 bing cach sir dung thiét bj canh béo trung tam

- Bat ché do “Thém dau do” (“Adding Detectors Mode”) cla thiét bi canh bao trung
tam.

- D4t T6 gan vdi thiét bi canh bao trung tam (trong pham vi 50 cm) va bam nut cai
dat trén T6, dén chi thi mau dé s& nhdy mét 1an biéu thi tin hiéu thém thiét bi da

duac guri di.
‘ tro,é
Pha
\ ’,Wikn,

Thiét bi
Canh béo trung tam

Den chi thi

- Thiét bj canh bao trung tdm phét ra thong bao bang am thanh loai dau do va sé
serial, cho biét rang ddu do da dugc thém vao.



Lip dat dau do

1

Dan miéng x6p dinh

Dan miéng xp dinh vao dé cla T6

Néu mudn 13p T6 |én clra hay cita s6 kim loai, dung miéng x6p dinh day 3 mm.
1mm % ‘@ 3mm
Néu mubn I&p dit T6 vao clra hay clra sd loai khéc, st dung mot trong hai loai miéng
3mm

Y

- C6 thé 1ap T6 trén clra ra vao hay cira sé nhu minh hoa trong cac hinh sau. Dan
dé vao vi tri Idp dat mong mudn.
N

xbp dinh.

Lép d5tT6

-

—_—

0

Ctta so Ctta ra vao

- Lap T6 vao dé.



3 Ghi nhé trang thai dong
Dong clra ra vao hay cira s, sau d6 bAm nut cai dat trén T6 khoang 2s dé ghi nhé
trang thai déng. Dén chi thi nhap nhay mau do trong khoang 15s biéu thi trang
thai dong da duoc ghi nho.
Phai ghi nhd lai trang thai déng sau khi thdo T6 ra dé sac lai hay sau khi
diéu chinh vi tri I3p dat.
4 Hoan thién viéc ldp dat
Deén chi thi sdng dd khi clra ra vao hay clra sd bj md va giri canh bao tdi tai khoan
EZVIZ da thiét lap két ndi.
Deén chi thi nhay xanh khi ctra ra vao hay cira s6 dugc dong lai.

Bao dudng

Khi can pin, cdnh bdo murc pin thp s& dugc glti dén tai khoan EZVIZ dé nhic nhd sac
ngudn cho thiét bi. Trugt T6 dé |4y no ra khoi dé, sac ngudn va lp lai vao dé sau khi
da sac day.

Céc chi tiéu ky thuit

Dién 4p sac 5V

Dung lugng pin 450mAh/1.66Wh

Thoi gian hoat dong 3thang

Nhiét d6 hoat dong -10°C dén 55°C (14°F dén 131°F) Do
Do am khi sac 0 dén 40%

D6 dm hoat dong 10% dén 90%

Goc phét hién >3°

Cong sudt tiéu thu <10dBm
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Pengoperasian

LangKah Tooo0000000000000000000000000RHRRHRRIRIROOOOOO00
Mengisi Daya

Pastikan untuk mengisi daya Detektor Buka/Tutup sebelum Anda mulai
menggunakan pertama kalinya. Sambungkan sensor ke soket daya dengan kabel
listrik. Indikator status menyala merah saat mengisi daya dan berubah menjadi biru
ketika pengisian selesai.

| j

@ Baterai yang terisi penuh dapat bertahan hingga 3 bulan. Isi daya ketika
baterai melemah.

Langkah 20000000000000000000000000000000000000000000ORRRMNOOOOD
Menambahkan ke Hub Alarm Sensor Rumah

@ Hub alarm sensor Rumah EZVIZ harus dibeli terpisah.

e Opsi1(Disarankan) Menambahkan menggunakan Aplikasi EZVIZ

1 Melepaskan Dudukan

Lepaskan dudukan dari detektor dengan menggesernya seperti yang
diarahkan oleh tanda panah. Anda dapat melihat kode (R perangkat
yang ada di bagian belakang sensor.



2 Menambahkan detektor ke Hub Alarm Sensor Rumah
- Unduh dan pasang aplikasi E2VIZ dengan mencari “EZVIZ" di App
Store (versi i0S) dan Google Play™ (versi Android).
- Mulai aplikasi dan daftar untuk memperoleh akun pengguna EZVIZ
mengikuti penuntun memulai. m
- Masuk ke aplikasi EZVIZ dan pindai kode OR perangkat untuk
menambahkannya ke Hub Alarm.

o Opsi 2 Menambahkan menggunakan Hub Alarm Sensor Rumah
- Aktifkan “Adding Detectors Mode (Mode Menambahkan Detektor)” di Hub
Alarm Sensor Rumah Anda dengan menekan tombol Pengaturan dengan
cepat.
- Dekatkan detektor pada Hub Alarm Sensor Rumah (dalam jarak 2
kaki) dan tekan tombol pada detektor. Indikator Biru berkedip dua kali
mengindikasikan sinyal penambahan telah terkirim.

/
0 4
(o
Hub Alarm Sensor Rumah

\nd\ka‘t’ul;
- Hub Alarm sensor Rumah akan menyebutkan tipe dan nomor seri
detektor yang ditambahkan.



Langkah J0000000000OBOOOOOE
Memasang Detektor

1 Menggunakan Stiker Busa

Tempelkan stiker busa pada dudukan detektor.
Untuk pemasangan pintu atau jendela logam, gunakan stiker busa dengan
ketebalan 3 mm.

1mm% @Mm

92 Memasang Detektor Buka/Tutup
- Pasang dudukan mendekati tepi sisi berayun pintu atau jendela seperti
gambar di bawah ini.

Pintu



- Pasang detektor pada dudukannya untuk menyelesaikan pemasangan.

3 Merekam Status Tertutup
Tutup pintu atau jendela kemudian tekan dan tahan tombol pada detektor
selama 2 detik untuk merekam status tertutup. Indikator berkedip merah
selama 15 detik mengindikasikan status terekam.
@ Status Tertutup harus direkam lagi jika sensor dilepaskan dari _
lokasinya saat ini.

4, Vji Detektor Buka/Tutup
Indikator berkedip merah ketika pintu atau jendela terbuka dan akan
mengirimkan pesan alarm pada akun EZVIZ terkait. Indikator berkedip biru
ketika pintu atau jendela tertutup.

Pemeliharaan

Ketika baterai habis, peringatan baterai lemah akan dikirimkan ke akun EZVIZ
untuk memberi tahu Anda agar mengisi daya. Lepaskan detektor dari dudukan
untuk mengisi daya. Pasang kembali setelah daya terisi.



Lampiran
Isi Kotak

Detektor Buka/Tutup Sensor Rumah x1 Dudukan x1

(Melekat pada bagian belakang
Detektor Buka/Tutup Sensor Rumah.)

% U

Stiker Busa x2 Kabel Daya x1
(Ketebalan T mm & 3 mm]

,ns
Wt
on g,
Uige, //

Panduan Mulai Cepat x1



Dasar-dasar
-~ Tombol

[ Indikator LED

Berkedip Biru Satu kali: Pintu atau jendela berada dalam _

status tertutup.
Berkedip Merah Satu kali: Pintu atau jendela terbuka.

— Antarmuka Pengisian Daya

-~ Judukan
Spesifikasi
Tegangan Pengisian Daya by
Kapasitas Baterai 450 mAR/1,66 Wh
Daya Tahan Baterai 3 Bulan
Suhu Pengoperasian -10°C hingga 55°C (14°F hingga 131°F)
Kelembapan Pengisian Daya 0 hingga 40%
Kelembapan Pengoperasian 10% hingga 90%
Sudut Picu >3°
Konsumsi Daya <10dBm
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Operacdes

Etapa 1000000000000000000000000000000000000000000000000000000000
Carregamento

Certifique-se de carregar o detector de abertura/fechamento antes de comegar
a usd-lo pela primeira vez. Conecte o sensor a tomada de energia com o cabo de
alimentagdo. 0 indicador de status permanece vermelho enguanto ele estiver sendo
carregado e ficard azul quando o carregamento estiver concluido.

| J

@ Uma bateria totalmente carregada pode durar até 3 meses. Recarregue a
bateria quando ela estiver fraca.

Adicionar ao kit de alarme Home Sense
@ 0 kit de alarme EZVIZ Home Sense deve ser adquirido separadamente.
e Opcao 1(recomendado) Adicionar pelo aplicativo EZVIZ

1 Removaa base

Desconecte a base do detector. Vocé encontra o cddigo OR do
dispasitivo na parte traseira do sensor.




2 Adicionar o detector ao kit de alarme Home Sense
- Baixe e instale o aplicativo E2VIZ buscando por "EZVIZ" na App Store
(versao i0S) ou no Google Play™ (versao Android).
- Abra o aplicativo e faga o registro em uma conta de usudrio do
EIVIZ seguindo as instrugdes do assistente de ativagdo.
- Faca login no aplicativo EZVIZ e leia o codigo OR do dispositivo para
adiciond-(o ao kit de alarme.

Opcao 2 Adicionar pelo kit de alarme Home Sense

- Habilite 0 modo de adicao de detectores do seu kit de alarme Home
Sense pressionando o botdo de configuragao.

- Aproxime o detector do kit de alarme Home Sense (méx. de 50 cm)
e pressione o botao no detector. 0 indicador azul pisca duas vezes,
indicando que o sinal de adicao foi enviado.

Vs
(i G 7, <
|y|‘75,50|mvn‘

it de alarme Home Sense

Indicador =

- 0 kit de alarme Home Sense emitird um aviso de voz com o tipo e 0
ndmero de série do detector que estd sendo adicionado.



Instalar detector

1 Useoadesivo de espuma

Cole o adesivo de espuma na base do detector.
Para instalacdo em portas ou janelas de metal, use o adesivo de espuma de

3 mm.
]

2 Instalacdo do detector de abertura/fechamento

- Instale a base proxima a borda da parte mével da porta ou janela, conforme
ilustrado nas figuras abaixo.

N

e
©
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Janela'



- Monte o detector em sua base para concluir a instalagao.
3 Registre o status fechada
Mantenha a porta ou janela fechada e pressione o botdo no detector por
7 segundos para registrar o status fechada. 0 indicador pisca em vermelho
por 15 segundos, indicando que o status foi gravado.
@ 0 status fechada precisard ser registrado novamente se o sensor for
removido de sua localizacao atual.

R

JA Teste o detector de abertura/fechamento

0 indicador pisca em vermelho quando a porta ou janela é aberta e envia
uma mensagem de alarme para a conta vinculada do EZVIZ 0 indicador pisca
em azul quando a porta ou janela ¢ fechada.

Manutencao

(luando a bateria estiver se esgotando, um aviso de bateria fraca serd enviado para
a conta do EZVIZ para lembré-lo de recarregd-a. Remova o detector de sua base
para recarregd-(a. Reinstale-a depois de ter sido recarregada.



Apéndice
Contetido da caixa

1 detector Home Sense de abertura/ (o 1 batset o
anexada a parte traseira do
fechamento detector Home Sense de abertura/
fechamento.)

&

7 adesivos de espuma 1 cabo de alimentagdo
(1 mm e 3 mm de espessura)

i
el
Guig, / /
e Il

1 Guia de Inicio Rapido



Elementos basicos
N7 Botdo

- |ndicador de LED
Pisca em azul uma vez: a porta ou janela estd no status fechada
Pisca em vermelho uma vez: a porta ou janela estd aberta. .

Especificacoes

Tensdo de carregamento by

Capacidade da bateria 450 mAN/1.66 Wh
Duracdo da bateria 3 meses

Temperatura de funcionamento ~ -10°C a5 °C (14 °F a 131 °F)

Umidade de carregamento 0a40%
Umidade de funcionamento 10% a 90%
Angulo de acionamento >3°
Consumo de energia <10dBm




LIMITED WARRANTY
Thank you for purchasing Hangehou ENZ Saftware Ca., L. ('EIZ’) products. Ths limited warranty ("warranty’) gves you, the original purchaser of
the EIVIZ product. specific legal rights. You may also have other legal rights that vary by state. province or jurisdiction. This warranty applies only to
the original purchaser of the product. “Original purchase” means any consumer having purchased the ENVZ product from an autharized seller. The
disclaimers, exclusions, and Lmitations of labilty under tis warranty will not apply to the extent piohiited by applicable taw. No distiutor,reseler
agent, o employee is authorized to make any modifcation, extension. o additon to this warranty
Your EZVIZ product is warranted for a period of ane (1) year from the date of purchase against defects in materials and workmanship. or such longer period
s may be required by law in the country or state where this product is sold. when used normally in accordance with user manual.
You can request warranty senvice by contacting our Customer Senice.
For any defective EZVIZ products under warranty, EZVIZ wil, at its option, (i) repair or replace your product free of charge: (il exchange your product with
a functional equivlent product; or i) efund the orignal purchase price, provided you provide the original purchase receipt or copy, a bref explanation
of the defect, and retum the product n its original packaging. At EIVTs sle discretion, repair or replacement may be made with a new or refurbished
product or components. This warranty does not cover the shipping cost, insurance. or any ather incidental charges incurred by you in returning the
product.
Except where profibited by applicable law, this is your sole and exclusive remedy for breach of this warranty. Any product that has either been repaired
or replaced under this warranty will be covered by the terms of this warranty for the longer of ninety (90) days from the date of delivery or the remaining
riginal warranty priod
This warranty does not apply and is void
I the warranty claim is made outside the warranty period or if the proof of purchase is not provided:
« For any malfunction, defect,or failure caused by or resulting from the evdence of impact; mishandling; tampering: use contrary to the applicable
instruction manual; incorrect power line voltage: accident; loss; theft; fire: flood: or other Acts of God: shipping damage: or damage resulting from
repairs performed by unauthorized personnel:
For any cansumable parts. such as batteries. where the malfunction is due to the normal aging of the product:
Cosmetic damage, including but not imited to scratches, dents, and broken plastic on pots;
Any softvare,even i packaged or sod with ENVI hardware:
For any other damages free from defects in material or workmanship;
Routine cleaning, normal cosmetic, and mechanical wear and tear.
DISCLAIMER OF WARRANTIES
EXCEPT AS STATED ABOVE IN THIS WARRANTY, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EZVIZ DISCLAIMS ALL EXPRESS, IMPLIED,
AND STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT T0 THE PRODUCT. INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION OF THIS WARRANTY,
THE SECURITY OF THE PRODUCT. OR AVAILABILITY AND RELIABILITY OF PRODUCT INFORMATION OR DATA.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT
APPLYTO YO,
LIMITATION OF DAMAGES
IN NO EVENT WILL EZVIZ BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES. INCLUDING ANY DAMAGES FOR LOST
DATA OR LOST PROFITS. ARISING FROM OR RELATING TO THIS WARRANTY OR THE PRODUCT, AND EZVIZ'S TOTAL CUMULATIVE LIABILITY ARISING FROM OR
RELATED T0 THIS WARRANTY OR THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY THE ORIGINAL PURCHASER.
NOTE: SOME STATES OR JUSRISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMABES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
LIMITATION OF LIABILITY
ALL PRODUCT INFORMATION AND DATA IS PROVIDED FOR YOUR CONVENIENCE, “AS 15", AND "AS AVAILABLE.” EZVIZ DOES NOT REPRESENT, WARRANT. OR
GUARANTEE THAT PRODUCT INFORMATION AND DATA WILL BE AVAILABLE. ACCURATE, OR RELIABLE OR THAT PRODUCT INFORMATION AND DATA OR USE
OF THE PRODUCT WILL PROVIDE SAFETY IN YOUR HOME. YOU USE ALL PRODUCT INFORMATION, DATA. AND THE PRODUCT AT YOUR OWN DISCRETION AND
RISK. YOU WILL BE SOLELY RESPONSIBLE FOR [AND EZVIZ DISCLAIMS) ANY AND ALL LOSS, LIBILITY. OR DAMAGES. INCLUDING TO YOUR WIRING. FIXTURES,
ELECTRICITY, HOME, PRODUCT. PRODUCT PERIPHERALS, COMPUTER, MOBILE DEVICE. AND ALL OTHER ITEMS AND PETS, RESULTING FROM YOUR USE OF
THE PRODUCT INFORMATION, DATA, OR PRODUCT. PRODUCT INFORMATION AND DATA PROVIDED BY EZVIZ IS NOT INTENDED AS A SUBSTITUTE FOR DIRECT
MEANS OF OBTAINING THE INFORMATION. FOR EXAMPLE. A NOTIFICATION PROVIDED THROUGH THE PRODUCT IS NOT INTENDED AS A SUBSTITUTE FOR
AUDIBLE AND VISIBLE INDICATIONS N THE HOME AND ON THE PRODUCT, NOR FOR A THIRD PARTY MONITORING SERVICE.
Please do not hesitate to contactyour ellr arour Customer Senice,with any questions



BAO HANH CO GIGI HAN
C4m o quy vi d3 mua sin phém Hangzhou EZVIZ Software Co., Ltd. (“EZIVIZ"). Géi bao hanh cd gidi han nay (“gdi bio hanh’) s& dem
dén cho quy vi, ngudi mua ban dau ciia sin pham EZVIZ, nhirng quyén hop phap cu thé. Quy vi cing duc huéng cic quyan hop phap
khéc tly theo tiéu bang, tinh hodc khu vurc c6 quyn tai phan. Gdi bdo hanh nay chi p dung duy nhét cho ngudi mua ban dau cia sén
pham. “Nguisi mua ban dau” nghia 14 bat ky khéch hang n3o 0 mua san pham EZVIZ tir ngud bin duge uj quy2n. Viéc tuyén b3 midn
tri, loai b6 va han mic trach nhiém theo gdi bio hanh nay s& khang duac p dung trong pham vi bi cim b lut p dyng. Khong mot
nha phan phai, noi ban lai, dai Iy hay nhan vién nao durgc uy quyin dé thuc hién bt ky sira dGi, md rong hosc b6 sung nao ddi véi goi
béo hanh nay.
San pham EZVIZ clia quy vi durgc bao hanh trong thas han mot (1) niim k& tir ngay mua cho cac khiém khuyét vé vat liéu va ché tac hosc
trong tho han dai hon luat phap cla qudc gia hodc tiéu bang nof san pham nay dugc ban 6 thé quy dinh, khi sén pham duer sir dung
binh thudng theo sich hueing dan sir dung.
Quy vi 6 thé yéu cau dich vy bdo hanh biing céch lién lac vdi Dich vu Chim séc Khach hang cia ching toi
61 v6i bt ky san pham EZVIZ I8i nao duoc bio hanh, tuy theo lva chon cia minh ma EZVIZ & (i) sira chira hodc thay thé mién phi sin
pham clia quy vi; (i) d8i san pham ctia quy vi vdi mot san pham 6 chitc nang tuong dwang; hodc (il) hoan trd i s tién mua hang ban
dau, vei digu kién quy vi cung c3p bién lai g&c hodc ban sao bién lai mua hang, gidi thich ngén gon v& 181 hur héng va hoan tré san pham
trong bao bi déng g6i ban dau cia sin phim. Theo toan quyén quyét dinh cia EZVIZ, viéc sira chiza va thay thé c6 thé dugc thuc hign
V6 mot san pham hosc linh kién o hodc d3 duoc tan trang. GGi bdo hanh gi6i han nay khéng bao gdm phi van chuyén, bo hiém hay
biit ky phu phi no khdc ma quy vi phai chi tré trong qué trinh hoan tré lai sén pham.
Trir khi bi c&m boi luat 4p dung, day Ia bién phap khic phuc duy nhat va danh riéng cho quy vi d6i vai trurdmg hop vi pham géi bao hanh
nay. BAt ky sin phdm ndo da duoc sira chita hodc thay the theo nhu gdi bao hanh gidi han nay s& dugc bo vé bai cc dieu khoan clia
861 b3o hanh nay thém chin muoi (90) ngay k& tir ngay giao hang hosc trong khoang thd gian con lai ciia g6i bio hanh ban d3u.
G6i bio hanh nay s& khang p dung va tré nén vo higu:
« Néuyéu cau bdo hanh duoc dua ra ngoai thas han bio hanh hosic néu khong cung cip durgc bing chirng mua hang.
61 v 161 hoat dong, khiém khuyét hay hong héc bt ky gay ra bai hodic phat sinh ma bing chimg cho thay Ia do va dap, bdo quan
khong t6, tir y can thiep, sir dung tréi véi sach hung din p dung cho san pham, dién ap nguon khong ddng, tai nan, that lac,
trom cép, hda hoan, I lut hodc thién tai, hu hong khi chuyén phat hodc hu hdng do viéc sira chira cia ngui khong duoc Gy quyén
thyc hign.
31 vai bit ky bo phan tiéu hao nao nh pin, trong d6 131 14 do s gia héa thong thuomg ciia sén pham.
Hur hdng ngoai quan, bao gom nhung khong gidi han & cic vét tray xurc, vét Iom va nhua gay, v trén céc cng clia thiét bi.
Bt ky phain mém no, cho di dugc déng g6i hodc ban kem theo phan cifng ciia EZVIZ.
61 v6i cc trurtig hop hir héng khac khong phai do cac khiém khuyt v vat ligu hosc ché tac.
Vé sinh thuomg ky, hao mon v hu héng co hoc va ngoai quan thang thuomg.
TUYEN BO MIEN TRU TRACH NHIEM BAO HANH
TRU CAC TRUONG HOP NHU BUQC QUY BINH O TREN TRONG GOI BAO HANH NAY VA TRONG PHAM VI TG1 DA DUOC PHAP LUAT HIEN
HANH CHO PHEP, EZVIZ TUYEN BO THOAI THAC MOI TRACH NHIEM BAO HANH VA BIEU KIEN DUOC THE HIEN RO RANG, DUOC NGU
¥ HOAC MANG TINH PHAP QUY LIEN QUAN DEN SAN PHAM NAY, BAO GOM CA CAC TRACH NHIEM BAO HANH BUGC NGU ¥ VE KHA
NANG TIEU THY VA TiNH PHU HOP CHO MOT MUC BICH CU THE, THOT HAN CUA BAT KY TRACH NHIEM BAO HANH HOAC BIEU KIEN
BUOC NG ¥ NAO CO THE BUOC AP DUNG CHO GOI BAO HANH NAY, TINH AN TOAN CUA SAN PHAM HOAC TINH KHA DUNG VA DO TIN
CAY CUA CAC THONG TIN HOAC DU LIEU SAN PHAM.
LUU ¥: DO MOT SG TIEU BANG HOAC QUY DINH PHAP LY KHONG CHO PHEP GIOI HAN VE THOT HAN CUA BIEU KHOAN BAO HANH AM
CHi, DO VAY NHING GIGI HAN TREN DAY CO THE SE KHONG AP DUNG 801 V61 QUY VI
GIOI HAN THIET HAI
TRONG MOI TRUONG HOP EZVIZ BEU SE KHONG CHIU TRACH NHIEM DOI VO BAT KY THIET HAI NAO MANG TINH TAT NHIEN, NGAU
NHIEN, RAN DE HOAC DAC BIET, BAO GOM BAT KY THIET HAI NAO DO DU LIEU B| MAT HOAC LOT NHUAN BI MAT, PHAT SINH TU HOAC
LIEN QUAN DEN GOI BAO HANH HOAC SAN PHAM NAY VA TONG TRACH NHIEM CONG DON CUA CONG TY PHAT SINH TU' HOAC LIEN
qu:w DEN GOI BAO HANH HOAC SAN PHAM NAY SE KHONG VUGT QUA SG TIEN MA NGUGT MUA BAN DAU THUC TRA CHO SAN

LL'U v DO MOT SO TIEU BANG HOAC QUY BINH PHAP LY KHONG CHO PHEP VIEC LOAI BO HOAC GIG HAN CAC TON THAT GIAN TIEP HOAC
NGAU NHIEN, DO VAY NHIING GIG1 HAN HOAC LOAI BO TREN DAY CO THE SE KHONG AP DUNG 61 VG QUY VI

HAN MUC TRACH NHIEM

MOI THONG TIN VA DU LIEU SAN PHAM BEU BUOC CUNG CAP Vi S THUAN TIEN CUA QUY VI, THEO HINH THUC “CO SAO CUNG CAP
VAY” VA “TUY DIEU KIEN SAN CO”. EZVIZ KHONG TUYEN BG, BAO DAM HAY CAM BOAN RANG CAC THONG TIN VA DU LIEU SAN PHAM
SE CO SAN, CHINH XAC HOAC DANG TIN CAY HOAC RANG THONG TIN VA DU LIEU SAN PHAM HOAC VIEC S DUNG SAN PHAM SE AN
TOAN TAI NHA QUY V. QUY V| S DUNG MOI THONG TIN, DU’ LIEU SAN PHAM VA SAN PHAM THEO QUYET DINH CUA CHINH MINH VA
VGI RUI RO DO MINH TU' CHIU. QUY VI HOAN TOAN CHIU TRACH NHIEM BGI VOI (VA E2VIZ TUYEN BG THOAI THAC) BAT K¥ VA MOI
TON THAT, TRACH NHIEM HOAC THIET HAI, BAO GOM CA BUGNG DAY BIEN, DO GA LAP, DIEN, NHA &, SAN PHAM, THIET BI NGOAI VI
CUA SAN PHAM, MAY VI TiNH, THIET BI DI BONG VA MOI B0 BAC KHAC VA VAT NUOI, PHAT SINH TU VIEC S DUNG THONG TIN, DY
LIEU SAN PHAM HOAC SAN PHAM. EZVIZ KHONG CO ¥ BINH CUNG CAP CAC THONG TIN VA DU LIEU SAN PHAM THAY THE CHO CAC
PHUONG TIEN THU THAP THONG TIN TRUC TIEP. Vi DU, MOT THONG BAO DUOC CUNG CAP THONG QUA SAN PHAM SE KHONG NHAM
MUC BICH THAY THE CHO CAC CHI BAO TIENG VA HINH & TRONG NHA VA TREN SAN PHAM, CUNG NHU' KHONG DANH CHO DICH VU
GIAM SAT CUA MOT BEN THU' BA.

Vi long lién hé vdi bén ban hang ciia quy vi hodc Dich vu Chim sdc Khach hang ciia ching t6i néu quy vi c6 bt ki thic méc nao,
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GARANSI TERBATAS
Terima kasih telh membel produk Hengzhou EZVIZ Sofware ., 4. (EIVIT). Gransi terbatasi n (geransi") memberi Anda, pembel ertama produk EZVI, hak-
ik hukum spesii. Anda juga dapat memiti hak hukum linnya yang berbeda berdasarkan negara bagia, provinsi,atau yurisiks. Garans ni hanya belaku
untuk pembel perama produk. “Pembel pertam” brart setiap konsumen yang telah membel produk EIVZ dari enjul resmi. Penafan. pengecualian, dan
batasan tanggung jowab berdasarkan garansi i tdek akan beraku scjauh ilarangoleh hukum yang berlku. Distibuto, pengecer, agen, aau karyawan tidak
diinkan untuk membuat pefubehan,pesgajangan,atau penambehan pada garansi i
Profuk EZVIZ Anda mendapatkan grans seama prode dua (1) tahun dari tanggal pembelian terhadap kecacten baen dan hualitas pengeaan. tau perode yang
o pnjan ke cisyaratkan olehhukum di negara ata neger bagian tempat produk i i, saatdigunaken secara ol sestai dengan anduan penggure.
Anda dapat memina ayanen gaansidengan Mmenghubungi Layanan Pelanggen ki,
Untuk setap poduk EZVI yong rusak daam masa garnsi, EZVIZ aken s piiannya, ) memperbai tau menggantiproduk Anda secara grais: () menukar
produk Anda dengan produk yang berfunge setar: atau (i mengembatikn harga pembelan as. dengan ketentuan Anda membeikan tanda teina pembelan
asiatau saliannys, penjelasan singkat tentang cacat. dan mengembalikan produk dalam kemasan astinya. Atas pertinbangan ENVIZ sendir perbiken atau
penggantian dagat dlakukan dengan produk atau kamponen yang baru atau rekondisi. Garansi i tidak mencakup biaga pengiiman, asurans.atau biaya tak
terduga annya yang Anda kelarkan dalam pengemblan produlc
Keouai jka dilarang oleh hukum yang berlak ini adolah sulusi Anda satu-satunya dan ekskusif untuk pelanggaran garansi . Setiap produk yang telah
diperblk atau diganti dalam gaansi i akan dienggung oleh ketentuan garansi i selama semblan puluh (9) hat sfak tanggal pengiiman ata sisa masa
garans asal manapun yang lebih paang
Garani i idak akan berlak dan batal.
Jka i garans dlakukn diuar masa gatansi atau ike buk pembelantdek iseakan
Untuk segala malafungsi, kecacatan, aau kegagalan yang nyata-nyata disebabkn aleh otau akibat adanya benturan; salah penanganan; perusakan:
penggunaan yang bertentangan dengan peturjuk penggunaan yang berlaku: tegangan saluran stk yang salah kecelakaan: kehilangan: pencurian:
Kebakatan; banj atau bencana alam lainya; kerusakan pengiman; atau kerusakan yang disebabian oleh perbakan yang diakukan oleh personel yang
tidak bemwenang;
Untuk step komponen habi paka,sepert batra, i mana malafungsi disebabkan oleh penuaan nomal pro
Kenusaken kosmei, termasuk tetapi idak terbatas pada qoresan, penyok, dan plast pecah pada por;
Peranghat Lunak apa pun.ms~pun dikemas atau dijual bersama pranghat keras ENZ
Untuk kerusakan selai cacal baen alau kualias pengeran:
Pembersian rutin, kosmetk nomal.dan aus karena pemakaan.
PENAFIAN GARANS!
KECUALI SEPERTI DINVATAKN DI ATAS DALAM GARANSI NI, DAN SEPANJANG DIPERBOLEHKAN OLEW HUKUM YANG BERLAKL, EZAZ MENAFIKAN SEMUR GARANSI
TERSURAT, TERSIRAT, AN HUKUM SERTA KETENTUAN TERKAT PRODUK, TERMASUK GARANSI TERSIRAT KOMERSIL DAN KECOCOKAN UNTUK KEPERLUAN TERTENTL
DURASI GARANS! ATHU KETENTUAN TERSIRAT HINGGA DURASI GARANSI N, KEAMANAN PRODUK. TAU KETERSEDIAAN ATALPUN KERNDALAN INFORMAS! ATAU DATA
PRODUK
CATATAN: BEBERAPA NEGARA BAGIAN ATHU YUSRISDIKS! TIDAK MENGIZINKAN PEMBATASAN BERAPA LAMA GARANSI JAMINAN TERSIRAT BERLANGSUNG, SEHNGGA
PEMBATASAN DI ATAS MUNGKIN TIDAK BERLAKU UNTUK ANDA
PEMBATASAN KERUSAKAN
DALAM HEADAAN APA PUN, EDVI TIDAK AKAN BERTANGGUNG JAWAB ATAS KERUSAKAN KONSEKUENSIAL, INSIDENTAL, EXSEMPLAR, ATAU KERUSAKEN KHUSUS
TERMASUK KERUGIAN AKIBATHILANGNYA DATA ATAU HILANGNYA LABA, YANG TIMBUL DARI ATA YANG BERKAITAN DENGAN GARANSI ATAU PRODUK NI DAN
KEWAJBAN KUMOLATIF EZVZ TOTAL YANG TIMBUL DARI ATAU YANG BERKATTAN DENGAN GARANSI ATAU PRODUK NI TIDAK AKAN MELEBI JUMLAH AKTUAL YANG
DIBAARKAN UNTUK PRODUK IN OLEH PEMBELI PERTAMA
CATATAN: BEBERAPA NEGARA BAGIAN ATAU YUSRISDIKSI TIDAK MENGIZINKAN PENGECUALIAN ATAU PEMBATASAN KERUGIAN INSIDENTAL ATAU KONSEKUENSIAL.
SEHINGGA PEMBATASHN ATAU PENGECUALIN DI ATAS MUNGKIN TIOAK BERLAKU UNTUK ANDA
PEMBATASAN KEWAJBAN
SEMUA INFORMASI DAN DATA PRODUK DISEDIAKAN UNTUK KENVAMANAN ANDA, “SEGAGAIMANA ADANYK' DAN "SEBAGAIMANATERSEDIN' EIVI IDAK MENVATAKAN,
MENJAMIN, ATAU MEMBERI GARANS BAHWA INFORMASI DAN DATA PRODUK AKAN TERSEDIA, AKURAT, TAU DAPAT DIANDALKN AT BAHNA INFORMASI DAN DATA
PRODUK ATAU PENGUNAAN PRODUK NI AKAN MEMBERIKAN KESELAMATAN DI RUMA ANDR. ANDA MENGGUNAKAN SEMUA INFORMASI PRODUK DAN DATA, SERTA
PRODUK U SENDIRI ATHS PERTIMBANGAN DAN RISIKD ANDA SENDIRL. ANDA SECARA PRIBADI BERTANGGUNG JANAB ATAS (DAN EZVZ MENAFIKAN) SEGALA DAN
SEMUA KERUBIAN, KEWAJBAN. ATAU KERUSAKAN, TERMASUK TERKADAP PENGABELAN, PERABOT. LISTRIK, RUMAH, PRODUK, PRODUK PERIFERAL, KOMPUTER.
PERANGKAT SELULER, DAN SEMUA ITEM DAN BINATANG PELIHARAAN LAN,YANG DIAKISATKAN DARI PENGGUNAAN INFORMASI DAN DATA PRODLK, SERTA PRODUK.
INFORMASI DAN DATA PRODUK YANG DISEDIAKAN OLEH EZVZ TIDAK DITUJUKAN SEBAGAI PENGGANTI CARA LANGSUNG MENDAPATKAN INFORMASI MISALNYA,
PEMBERITAHUAN YANG DIBERIKAN MELALUI PRODUKINI TIDAK DITUJUKAN SEBAGAI PENGGANTI UNTUK INDIKASI ANG DAPAT DIDENGAR DAN DILIAT DI RUMAK
DAN PADA PRODUK, ATAU UNTUK LATANAN PEMANTAUAN PIHAK KETIGA
Anda ipersilakan menghubungipenjal atau Layanan Pelanggen kai ika memiliipetanyaan apa pun.
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GARANTIA LIMITADA
Agradecemos por adquiir os produtos Hangzhou EMIZ Software Co. Ltd. ("EMZ"). Esta garantia imitada concede a vocé, comprador original do produto EZVIZ
direitos legais especificos. Voce também pode ter outros direitos legais que variam de acordo com o pais, estado ou jurisdiao. Esta garantia se aplica apenas ao
campatr oo o st Tampaor gl S el corsmior ue e i o ot VL e et stz s e
pel e aplicével Nenhum distibuidor,revendedor,agente ou funciondrio

st autorizado a faze nenhuma modiicagdo, eensio 0w aticdo & esta aratia

0 seu produto EZVIZ tem garantia por um periodo de um (1) ano  partr da data da compra contra defeitos de material e mao de obra, ou por um periodo
mais longo, conforme exigido por i no pais u estado em que o produto é vendido quando usado normalmente de acordo com o manual o usuéio

Vocé pote solicitar o servigo de garania entrando em contato com o nasso Serigo de Atendimento ao Cliente

Para qualquer produto ENVIZ com defeito na garantia, a EEVIZ a sew critério, i) reparard ou substitird sew produto gratutamente; i) trocard seu produto por
um produto com fungo equivalente; ou (il reembolsard o valor da compra original, desde que voc forneca o original ou uma cdpia do recibo da compra,
uma breve explicagdo do defeito e devolva o produto em sua embalagem orginal. A citio exclusivo da EZVZ o reparo pode ser feto com companentes
noves ou recondicionados. 0 mesmo se aplica & troca do produto. Esta garantia 3o cobre os custos de remessa, Seguro ou qualsquer outios encargos
incidentais incorridos por vocé na devolugao do produto.

Exceto onde praibido por lei aplicdvel, este 6 o seu dnico e exclusivo recurso por violago desta gerantia. Oualquer produto que tenha sido reparado ou
substituido sob esta garantia serd coberto pelo termos desta garantia por mais noventa [90) dias a pati da data de entrega ou do periodo de garantia
original restante.

Fsta garanta ndo se aplica & ¢ nula

St a reiindicagao de garanta for fita fora do prazo de garantia ou se a prova de compra ndo for fornecida

Por qualquer mau funcionamento, defeito ou falha causada ou resultante da evidéncia de impacto: manuseio incorreto; adulteraco: uso contrdrio ao
manual de instrugdes aplicével: tensdo de linha de energia incoreta; acidente: perda: roubos fogo; inundagdos ou outrs desastres naturas: danos no
uansporte; ou danos resultanes de reparos reaizados por pessoal ndo autorizado

Para pegas consumiveis, coma bateras, em que o mau funcionamento ¢ devido ao envelhecimento natural o produto

Danos estético, inclindo, entre outos, arranhdes, amassados & plésticos quebrados nas ports.

Qualguer software, mesmo se fizer parte da remessa ou tiver sido vendido com o hardware EIVIZ.

Por quaisquer outos danos, excet os defetes de material ou mao de abra

Limpeza de roting, desgaste estético e mecanico normais

LIMITACAD DE GARANTIAS

EXCETO COMO DECLARADO ACIMA NESTA GARANTIA, E NO MAXIMO PERMITIOO PELA LEI APLICAVEL, A EZVIZ RENUNCIA A TODAS AS GARANTIAS £ CONDICOES
EXPRESSAS, IMPLICITAS E ESTATUTARIAS RELATIVAS AQ PRODUTO. INCLUINDO AS GARANTIAS IMPLICITAS DE NEGOCIABILIDADE E ADEQUAGAD A UMA
FINALIDADE ESPECIFICA, A DURACAO DE QUALOUER GARANTIA 0U CONDICAD IMPLICITA APLICAVEL A DURACAD DESTA GARANTIA, A SEGURANCA DO PRODUTO
0U A DISPONIBILIDADE E CONFIABILIDADE DAS INFORMACOES 0U DADOS DO PRODUTO.

OBSERVACAQ: ALGUNS ESTADOS OU JURISDICOES NAQ PERMITEM LIMITACOES POR QUANTO TEMPO UMA GARANTIA IMPLICITA DURE, PORTANTO, A LIMITACAD
ACIMA PODE NAO SE APLICAR AVOCE

LIMITAGAO DE DANDS

EM NENHUM CASD A EZVIZ SERA RESPONSAVEL POR QUAISOUER DANDS CONSEQUENCIALS, INCIDENTAIS, PUNITIVOS QU ESPECIAIS, INCLUINDO UALOUER
DANO POR DADOS OU LUCROS PERDIDOS, DECORRENTES OU RELACIONADOS A ESTA GARANTIA OU AD PRODUTO. E A RESPONSABILIDADE TOTAL CUMULATIVA
DA EZVIZ DECORRENTE OU RELACIONADA A ESTA GARANTIA OU 0 PRODUTO NAD EXCEDERA O VALOR PAGO PELO PRODUTO PELO COMPRADOR ORIGINAL.
OBSERVACAQ: ALGUNS ESTADDS 0U JURISDICOES NAD PERMITEM A EXCLUSEO OU LIMITACAO DE DANOS INCIDENTAIS DU CONSEQUENCIAIS, POR 1SS0 A
LIMITACAO 0U EXCLUSAD ACIMA PODE NAO SE APLICAR A VOCE.

LIMITACAO DE RESPONSABILIDADE

TODAS AS INFORMAGODES € DADOS DO PRODUTO SAO FORNECIDOS PARA SUA CONVENIENCIA “NO ESTADO EM QUE SE ENCONTRAM™ £ “CONFORME A
DISPONIBILIDADE". A EZVIZ NAD REPRESENTA, AUTORIZA OU GARANTE QUE AS INFORMACOES E DADDS DO PRODUTO ESTEJAM DISPONIVEIS, PRECISOS 0U
CONFIAVEIS 0U 0UE AS INFORMACOES £ DADOS DO PRODUTO 0U 0 USO DO PRODUTO FORNECERAD SEGURANCA EM SUA CASA. VOCE UTILIZA TODAS AS
INFORMACOES, DADOS DO PRODUTO E 0 PRODUTO POR SUA PROPRIA CONTA € RISCO. VOCE SERA UNICO RESPONSAVEL POR (E A EZVIZ RENUNCIA A) QUALQUER
U TODAS AS PERDAS, RESPONSABILIDADE 0U DANOS, INCLUINDO A SUA FIACAQ, ACESSORIOS. ELETRICIDADE, CASA, PRODUTO, PERIFERICOS DO PRODUTO,
COMPUTADOR, DISPOSITIVO MOVEL E TODOS DS OUTROS ITENS E PETS, RESULTANTE DO USO OAS INFORMACOES, DADOS DU PRODUTOS DO PRODUTO. AS
INFORMACOES E DADOS DO PRODUTO FORNECIDOS PELA EIVIZ NAQ SAQ DESTINADOS A SUBSTITUIR 0S MEIOS DIRETOS DE OBTER INFORMACOES. POR EXEMPLD,
UMA NOTIFICACAO FORNECIDA POR MEID DO PRODUTO NAO £ DESTINADA A SUBSTITUIR INDICACOES SONORAS E VISIVEIS NA CASA E NO PRODUTO, NEM PARA UM
‘SERVICO DE MONITORAMENTO DE TERCEIROS,

Em caso de divida ndo deixe de entrar em contato com seu vendedor ou com o nosso Senvico de Atendimento ao Cliente.
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